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Make Your Work Force Small Business Gets 
A Winning Team Into The Oyiiplcs 
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Employers' Costs 
In Billions 



Comfort 

Only one of the reasons people are climbing 
out of their imports. 




The 1992 Buick Regal Sedan 

The Sedan for 92 mily tiding American 
03mbrtancl quality 



Spacious 



The leg- and headroom are generou.^ in every 
And ycuH find the rich optiorv^ i^a^ther 
mating areas inviiing to the as vveJJ as lo 
the roudi. ^ . 

Smooth and agiJe. R^Fs ^icivaniied DynaSklc* 
ajspensipn delivej^s the ride ym expect from 
a premium AmericHn 



The seojrit} of aivaiSable jnti-!cN:k braJ<es and dual 
ComtofTemp ctimate contrtjl add to your txjnifort. 

Quality 

Regal dhj delivers something m dther car in its 
dass can {>fer— Buick quatity. 

Tb lesam more abmat cximfort and quality d 
the Bu ick feial, sit back and enjoy the ride with 
a test drive ai ymr local Butcft 
deder trxJav. orcaJI 




BUICK 



The Sj'Hiis il Rjr L^ali»y 
In AriuL'ncA 




Qrdi No 2 on f^idiir ^rvTrrr C.v?1 




After six weeks in the hospital, Tt>nimy was cured of osteomyelitis. 

But nor without complications. 



tell rim, a Im ^^^^ ^^^> 
uin be tr«um.irii! fat i» child, 

cIfuis wiihcwili^ofrtvdiib H) the 
bqttf^r Wjf)'. 



t*iTcfHs cart he tiiuidiT 
,4ilnTiTli!i[c^r I he ssmplt iTilra - 
VCTiokis trcatineiit af hnfnc, 
with pcrirNJk f hei;i% u 

tevcl ofttinral care* 

ihf cmotlntiil and riniivkiiil 
tiurdcn tm thr fimtly. 
Itk jysi unc cKiinplcnf 



rbc m^jsi pmmisirtg dtruL 
in iiujrhciilih cart" sy flcni. 
And why The Pf yd^ntiaJ ii 
^mts^ ff^Tiig II' e%fmnfl thi! 

ntJt ttlc coullln'. 

jinwnc^ view <5f health cane 
shfiuld In? ihe 4*rK: puturetl 



*Jb find OUT mcsfc, wriie: 
Nctt Approajchcs rii J Italrh 
Osvtu 'Vhe Prudential, 
75 J Umiad Street. I6th 11., 

ThePrudential^ 



NaliorfeBifsiness 




ManulOCturfrT flotierl BoutFier ■ t,^ cki^f} ^m cmnpawif until a mfbld mmoMe In his MlChBil GhalDuri om uflht mataj 

m rk'.-r,^^ ' ror p pt'* ■ . • • I'.frf h<if:L H i^f exyj^rHfiii^ II rEjhd^ t)tr p^mhfts vmiditim mLtn'^jn- tteu whit m^ed % mu rMing 

afthf^ henefiUs sifxterrL Cmm-Siorjf, Pcg*^ iB, ethnic ffmufm, MarkMff^j, FfSffe M 



COVER STORY 



22 Workers' Comp Costs: 
om Of coniroi 

Fruudp atjujie, and unrmtnan^ in^dk^ 
com have |Hish^<l the Wfirkei^* 
OJlnpenaiiUnn syftt^^m t*i the brink of 
odf-^estnictioFL Kefrjrtu effom have 



MARKETING 



31 Small Flrms^ Roai 
To The Olymjilcs 

By ffixiTwodii^f evfltrts, pfimdMij} sen'fcea, 
and hiring uthktos, Einall e^jnipanie? can 
giiin Vikluabli* uxf HJiiurt! ^hile ^uppcrtiiig 
liie Olympk^ 

39 Tlie Move Toward 
EUtnic Markeilng 

Acroae Afnenr:i. wi.A: i,',.-,(H'r^-.-r 

eerva tlu& tislefi jiid m^ifd^ of the iiEitlcm'^ 

4f^Ti}iA On Mar^inQ 

To MimiTitif i 
i 1— Sim.fr i^j^ Of Marktfting Ikita 



MANAGING 



n TkiniTourWorters 
InlQ ATeam 

The push fi)T fjimlity is drfvtng toni^ 
ST^Fo^Mm^ InfiMrTMiium 



MAKAGING 



S7 Itaplcs To Avoid 
With Applicants 

To stoer dmr of dwcriniijtfltlc^n stiitfl by 
jab seetena. mle out thetse 1{| nfsa* m 
jDur inti?mew5ii|| piMw^©. 



FINANCIAL MANAGEMENT 



42 A Capital OpHon: 
Finance Companies 

Many Email flrtiis that find imik flfiandjig 
tm or tfw harrt geS are iurttihi^ Ui 

W When lt*s Time 
To Sell The Firm 

Hftre are fttep-by^i^tep lips to you 
when: yotj ripdda to laQ your i:r^>mEffiJiy. 



SMAll-BUSINESS COMPUTING 



14 BIg-Tlme Image 
Enhancement 

Is it tiRLt- for i'oii iJj inovi* tfl de^^kti^p 
puhli«hin)^'' Hsire'd help for nmkii^ your 



BO Handy Mice And 
Good Deeds 

An trgfincimii' traE!khidl, ji plati^ thnl 

welwirnps us^d L^omputers^ und tfe Jatr 



LEGISLATION 



41 Franchising Measuras 

and & D£9fvv law h cbdletig^d m Iowa. 



FAMILY BUSINESS 



S2 hdw Successors 
cope WtU] Stress 

Thp conflit'tirf^ voles, af a smxessor; 
tntdni; y-wur riiintj4 thrrisi^ hmttay, the 
nexl jTRTiisrntiDn the farm. 



LESSONS Of LEADERSHIP 



55 lIshtlngAFIrv 
Under The Fired 

OntplE4?omanL p^eer- JaiHi!^ Chalki^gSr 

piLirement— and Imk for m boss ihtjy chc 
Uki-. 



REGULATION 



59 A Scran Over Supertund 

timjf' sum uiifMirly hu9d luihli- Ujr pi^iJiLtiati 
dtiaed b>- their ctLE^totneru" ucLitjnn. 



WHERE t STAND ^^^^^^H 

72 On workers' CompensaitH 

Ri^ut!> ni' 1^,1 |.--.ii<-,i! I f^t^ wurkant' 
K?mp*tnsiiLiuJi M>tt'iii win b«* pT^fhtt U 
leid«»n!) of Conib^M and the Biish 
idininl^Uiidoa 



Ktuioa'tf BuilofSiA July 109^ 



1 Editor's Note 




DEPABTMEWTS 



4lJlin 

I IntnprenBur's Hattlnah 
B Hianaginii \m Small BusiM» 

18 Oaiellne; WasHingiDn 

19 MaMfli II 
K Direct lint 

14 F« row lu file 
05 il'E Twr Hlonii 
18 Classifiid Ads 

73 Til Vour Hsaim 

74 Coniiressloflai Moft 

75 EflHiirlai 

71 Fraa-^plriled ERtsrunsi 




$aiii« IMS taghlaiuitt mrr ftttrnnf^ng to r^fitrm the 

inttiePTx' futnp nyxfrm. Dl-hfTi aft lofffh^ 




Ihose Who Could Fix it Don't Understand It 



Workor^* eompcnMlion ia* 
rurely iti the headlines, 
but it B one of the iss^ues 
that amall biMineskf^ Ib^t 
mx&ng their concemfi. 
That's why we covar it 
continually and in depth 
for our readers, mosl of 
whom neai relief lron\ iho 
ninaway co^ of this miiji- 
datad msurimce prngram. 

We've reported for i^ev- 
enJ years on problems 
that \mVB devt^lopecl in the 
campensatiQn system. 

Our expert on this subject Roger Thompson, m asniistant 
majiaginj^ editi>r who abo covers employee benefits. He is the author of 
this month'i?; cover stor^', and his in-depth knijwiedge of the workers' 
^nipensation iaaue gives him a vaJmble perapedive* FVom hLa 
€ontinuinp re^t>*ir^'h on the i^uhject, he con^^luded that **one of tha 
bigger s probients facing orker^?' eomp reform that slate legiirslataret 
the vei-y people who have the power to fix a badly broken aystem, dont 
ijnderstand it Moat don't run busiueHses and hwe no firpthimd 
experience with the sj siiim^s ixses and abuses.'' 

And if the lawmakers sieek 3.dvice from biiisiness ^nd labor, they g?el 
conflicting recomm<^ndations ftjr reform, he adds. Thompson explains: 
"Labor typically argues that busineas-backed reform efforts ai e Uiinly 
veiled attempts to cut benefits- BiL^ineSB argues that tlie present 
iystem\s vi^lnerahiljty to fraud and alnise must be curh^. Legislators 
faced v^ith the oppoaing views often don't know what to do, m they do 
nothing^' 

The outlook mn\ all bleak, however. Thi<i article not only puts the 
problem in pen5pective but ako offers potential solutions. 

This month*s insue also contains the fu^t of the reports on the iinp«t ctf 
specilie: federal relations on ti:ie oi«5ration of small businesae^ (P^ 
59). We invited rt^adf^rs to let us know about goveinment controls that 
thev and particularly threatening. ™ie the ^p^n^ rule^^ and the 
type^s of huftinesses they affect will change^ most readers will identify 
with the pr rjblemj?. 




Robert T Gray 
Editor 



KationsBusiiiess 



<!lttillUli or tMf lun 



MIQII HOE MIIDIlinTtiniMLfNiEJ^TKllli 

■in nif«iiPfT.'nMJii«i« 



_ J ibh om 




WBetL ihg Wfc jam^J 



Cult £i Jab^ Jon nwt; CbH^ lliPw, 



5EMlQrl NFITIETl 

nwn RRifllHn 

Lamm 1^ Lp^b, jArtn eidte 



lAfaad IL CUakilif Wlilltal iS^^ 
KjlUiBt.filRi4VtL iftnlid 

TbeJafltL'hiilJiaB' 
IfriMM. HhOMl Ht'llW 
Ak W Tt^jjuDM, UkW iS^ 

|MM#Pn. Ked limnfam 




1 iliifcil il 1- 



Tfea Qinllty Movement 
Began In America 

car^ feiarEJlj j^^" ■ ■ m today's 

buafa]^ w'orirt i^it^ nlnonted 
with a msBt! «f tistireirteinns iur TQSl, or 
Ibtn^ Quttltty Maimg^inent, ^1 uf which 
ttaed tn riMifti^ dokifi it right the liTat time 
(•^niiiJl Fintij* PiU QitaMty Firat," Cb^^ct 

Any s^elf-respfs^tiiig CEO «± 
one tmk by Edwardw l>emiii|^ dls- 
fllcmj^ with phiitos of the exeoi- 
t±pe*£ moat mrent txij] to JapaiL 

The iit3fiy erf aU tlife ts that TQM 

toaJaiifectuTitsi^ jjutciijiatkin hfin? m Amer- 
ica Qfv^ u ©entUH' ^w- 

Couverwly. Ameri- 
ion miiiiiiliu^iiirii]|[ 

Itrry^ Jnhii HiinLwh 
Raj. ami (he Jerimuf 
hnother^, to mmio a 
fev, harf to Htm trim 

ii^ho for the mowl part 
had pe^w worlted in ji 
fectari'. ThiHse tnen hy 
the JJ«?lfM had rieve]- 
op&d e?veiy ^peet i?f 
cntsdem maiiiilactiuiiij^ 
^»l«th^1tb.. a Ti^Bt that 
pLaefid Ameriem in u 
wwld koddJ^fiiij rule, 

Il Ewm.s to inp that 
bvptiwl of trjdiig Kx 

wof kori Into JapojiPfw 
WcffkeTii, w** WH:ku!d he 
jEkrther ahead tQ jdtnply ase that whfch 
WBti invented in Aniericm 160 ]?BafB agD— 
itfll the beat niiiiiufBctyHiig^y^tefn in the 
wtarld* 

BmimsA T&din^^ Smvimt 

JI Time To Value Hard Worti 

Am b. E^miill^iuMiieiMi mriRF. I work 12 
hmira h day- ^is di^ » WEf and g«t m 
vmfatiDii iir riii:k l«*vi!. 1 bawti alwiiyR paid 
rny c'lripiayiT^s;, im^, and Gfiedjlcirs afiea^ 
of pacing niywir. I pii^ quj&tity i^imd cf 
prufit* and take gri^al firide in the mwk 
do. 

IJnibmiiwt^ly. 1 feel Unit hiird work 
imI irta puntBtaaUe by ev«T'iru?r^eiuicg 
America's mn-k ethie \m been sup- 



Baduce g^'errnn^nt aifcrf priinicifce Imai- 
E?r wB betoni*? a Third World 
country. 
Guy Talbf^ 

Ar.mMtiv. Bvfflmet% Inc. 




We re Loslns The Wrong 
MembBf Qf Congress 

We'll Hkifl^ detlitiilff^i fiLibticflmTuitfl sMch 
Sen. WflTTRTi RuiLninih [" 'We CHnniit 
Beem lb flet It Tb«el±«iv' " EditarH 
May], wh^ haa arKued sigmimt tbe miticitt 
Lhai t*ntttlemfinlji a«* Uka Guri-^viffi right 
cf whoevfjr ben^Jitii 
froin them. 
Mandated isijcjindii:^ 

yiErv&miitenta ccifit7jl> 
iiLe El redun^ qual- 
ity uf life, a** l<M"al Kiw- 
EmnipniiJi must niEoimtei 
rin incneai?iri^ ahare of 
th£;if shrinking r^fve^ 
nue pie U) federal and 
fital^ rniuidjlta&, We 
(iueath uur hdr^ a 
niRhed It-^SL-y 



ElBCI Women 
Business Owners 

'i'hyy itrtiL'lKr on l.hi^ mpid 
(Drrrfflrth of wninflBr 
u>Hr-ia4?tl tnudinef^f^ mi 

— thcs staying jit^tt'iir of 

thE!R# nroui in the re- 
eesfslan itt eneouj-ijjijnji; nwn fur lioih 
vdmen m4 America ["ShimTtg Their 
Staying Ptiw&r;" Muyj. Th*^ Tmi that 
Wom^ have trmihle ohtaJjiing hank fl- 
Hiodiig t^r ^KpiitLmm Eind ricdva uttly n 
mitiaacuje numlx^r of federsJ contrAda, 
IliT^^f IS fp^ab^bly the iwult of $ 
Oertqk mnnimt af gender b\m iiiid ths 
eiftpliHtivi^ ifTrtwth nf tnany of th^se iimall 
and Enediiyn^sised entarpriiei« 

Om ahvkm^ partfii^ soktion h poUticai 
eftipfiw-ramynL Any grf^up timt numhiMti 
&.4 Biflllwn owneii* m4 employs J I iniUton 
people ha^ iiio makingfi of a vfASng hloc 
with figniflauit iafiieni:^. AddiUonall^^ if 
f^maltf buidfiM ownanA cotilrl ektt « 
tiiimber of their ndteagueit la the U.B. 
Cc!i:^gni^ Knd *toti^ leftalatttm, their 
abUity tu |;]tft fedcml buiiinef^^^ »iid nanns 
iufDd^t m*d!t wnuid m doubt Itucniart, 

Southpiift CmtK 



Further DBtalls 
On Student Loans 

Artidt!!* SLLL'ji " [jiiiirning The 
ABCi Of Siutot. Ltjsuu^^^ I It's 
Ymr Mmi% April] i^tirfomi p 

Vuluikhll! SGTVILT fof fllHliliBS whU 

neeJ infrirjiuttJoTi oti to ptty 
for Uwir ^hildre^l'^^ ertHen- 

detit luftna Midi n:^ PLUS ufsd 

bee^iuie the iari^Bt Htiurct! of iJtb 
type i'it aid. But thoir complwtHy 

rJer?it4Jort; tbarv art* twfj misuji- 

for f,iiirient borfower* otily, not 

fi J ^! im I to. I t akrj (l<.teii not offer Pi^iflQ 

loan fornhrpnejy^ for bornmi^rs iwf uy 

who enUfr a reserv^f progmm flf - 

mcFweni can fiefer loam, YmX m part mill be 
forgivyji. There an? j^p^iul pr^jfTSiiiH that 
wiU repi^v pitrt of uJJ of stiadput bunfe for 
miUtei7 pt^-^Jinel, imi ih^m lire not part 
of thu *St:irf^irf3 [irihgram. 

Vim Pr^idtmi and Diwcior 

k Mpt^hCtUiff tin Artny prvgrartL if 

Arm.jf and i/^fl gf jrJjft Aum frriA wiisili irtiii^ 
JJj/' *4r7rJ3^ fmnifl (n ti*nf that ntrmt vHliei^ei 
mtf "iHtf^A m<ih ymr Arffi.if tvHf ftpcif 
part of itfhai thit cvnlfvtfv haj^ i)ft?TOW**rf 

prow** 7V(i? riiifljwif ivpavrB^ni 
otMJ-tfciJti cif ^ loan aramint flr f 

compl^^frl^ Tt^kL In ^Jhst liiimiA if Ifoii 

mil pay nff $&,m^ qf k rfPiSty ^^for 
ikr^ prim, amumififf f on tmmin in tht. 
Am$y tim wkaki tim- // tJif^ *i^fTii 
iwrmntwr mdim in m^r ikf Nm^ai 
QuitTii tn- ikf^ JJfMiTT^ the limits pttf 



Sv-' 



far GOlleSfr mn be TFiorfi' waiotifr ^Jmjug^A. tA^ 



The Presldenl Has A 
Budgel Role, Toa 

Th^ articli? in y\:ttir Muy \^\^c cisncmflnlF 

ab r'T\v<> RfjLittift Tiiwiuii A Baianced 
Budifot' 1 ignori^ft hidf Uie pnjbEt?m^ the 
t^iicutivi^ hntfich. WhD^ it i* triM? Ui«l ttMi 

u &1bi> true that the paUtical itfifl kBi^^lH- 
thc fttitiEEe is pet b tJw prBflWuiit'i budgei 

pm^Mjetslt. 

lor U vi^Lin^^ Presidpmtfl tteuipii isiid 



anunKlmimL ljul ndtlter of th™ 
ELubniill4?d a biikiK^ri-bcrdgikt prafKHtaL Am 
ym pflimni «sul in ynm- Miiy t-ditxirial 
l"We Cannot Seitn To ih}\ It f«gtthtir"L 
di!irke Ltui«e 11 jcam tihn nuLionid dete 

if thene hEPi tn be a bikn«?d-budK!?t 
Ktiiemlmciit, ft sbmld requite th^i presi- 



I dent to <mbinjt n r»iibiit-i^-biMlg«i pro- 
lHi?.al. 1 beUcv*? ihv bpIjuiced-budiSEt 
^|^]LL'[3dm•6Tllt Uko tertn-lkiiit prupuiftk, |« 
Euiothfr attempt at n j^impEiAtjf ijukk Bac, 
The cijtirstry really ntiyis fxjjjiiciafui wUl- 
jtig la tcU the truth tkmm m\Ut\^ to 
Ibrten to it Both are io nhart mipg}]^- 

Ashameit Of Our LeaderSMp 

I t^nm^mb^ yh?ft i j{niduiit4jd frum high 
icbml m lf74^ I wnsio pniiLcj w able to 
c«!giiit*>r to wie. Nw. IS yam Ister, I mn 
siflhstniuKl bewyH! of ihe l^ms -mfiimg 
whotn I ciui *'di«ise." Vm. bmng my faith 
in thlR c^auntiikr b«wi^ ^^f 1^^^ ^ 
k.'^lf^i'^hiij w^. hov^, ]^l}tic!uiiui tuive to 
"^^l it tof^ftber" betaUH^ it ncjt this 
common wbridr^ people of tJii^ 
who art mfm^jig up. 
Kuthy LijvjffoiAi 

Simjtt trffm Ui £<fitm; flntiaifB Bvmntmt 

i(f j ' Avw:. v^VuiAiw^oPu 

n%mtsr. Lt^UT» addtvmfd f/3 the Editw 
mil fetf cvimder^d fur publimtiQn unhm 

fiifjy ^ Mited Olid widffimd 




PosMon available* Position filled. 



^denfly without key offke 
Mjppoft pmonjie^. That v why 
Offl4:eMdi«5 here for >oy. 

As America's l^e^t penrwineni 
office support Qfgaj-iiziidon. OM5 
doesn't reajrnmcnd qdndkiittt 
until diev €*fcnwd the QMS 
design AHon of dppfW.iJ. Out 
profe^ikinAJ Accounr Lxwudves 
evAlmte the canctkiA[e's pcT»nal-^ 
fly, skills ^ Ciiiwf objecrivES to 



best fit your company s precise 
needs. 

When you warn a pfofesslorktl 
wtio can nil rbe |ob, cat! 
OflicfiMflfcsS- Check your lociil 
white pag^ for thfr o^cp n^/if^x 
ycMJ. 

Office fT1atai5* 



Alf^l t^Vi : ill ,, 




To Compete With Giants, 
Clioose Your Niclie 



mom^ frmm family ^uid frif^ndit, Iti 
effied. 1 put my eatirm l&f an thje liM^ 

But in erniLinif Kyki, Inc., i wonten's 
atliJptip fDDtwpar maiiiiliiirtiirer in Wey- 

ktstiiurU timt I dtt^ roalLy cdjisidifir@ci 
lilifit I WM VMiturinjr inlu the larifl cf 




giantA. If I had, I mi^i ?till wiiE4dng 
for ^^fimiK3ii^ els*. 
CDmpetini^ with bQ,U«m-donar compel' 

afffrifjui ^iniikr prwlijctii md ftmlng or 
tliL- iTn>fit civ^t-dfisi^e' «^it to mifceh n 
iwrHtt JtmrkiiJt m eiitrefff™ecr can ltu-v^ 
out « nkbe tiM the bdf guyi^ have 

Bjes^youVe sL^h^n their idevii^iari. csim- 
iiwrriiilfl^-w^nf mjikMi|E athletic flhrics foar 
v/moNi when RykI ira* n(ithin(!:inopp 
£ get ur il-e£^i|^ ak^ldi43& Euid a himbsMi 

/ttfka, fHf„ ft puhtid^ tmdi'd ti?€fT^'A 
to Ent ti iiif 



galled m ietflfiw; th& bts: sboe esooifiatile^ 
WQuld ^tump lift right mi nt hu^inm^. 

But T koiph' thjuL thi^ big oa>mp[uilf>fl 
dJdnt (iffcir whut I was looking for in « 
iihfrt5, 1 hjid triisd virttmlly uvcr>' bi^ajid 
(luring yetmi working wt, titil^v tt* tiufler 
seTfFj^ ijTvrer-biick pain stnd knet? prob- 
fema thit wnn? !tetyjill.v ^>einp i'iiti^e^J by 
my *ciijftke4r»L my ft t't wi?n^ klllii^g rna. 
At dial time* woinen'H ttUitetie .4mm 
were ilJS^TNIiiwti verHioEiH of 
mei^'i^; bill ^ wotmuj'sv tjody w 
ybviinwly diffErenU md whra 
shp's ncji WBAiing ehrie^ de^gncrd 
for her ph.V'iqfilogjf, tiie eonatant 
pijunding a workout. wUI tn^ike 
f56?r 1131)^ liktf-lv devi'Jcip nag" 

tbe^^ w^re peri tracing Lhe iiainfi 
[laiin, I knpw there ft-^a^ a mtlrk^Ft. 

Whstt tt^'kii dK«¥[*Jr;p£>d \vm> n 
Ctiwifi flhoe buiit flfierifiiMiil^ for 
g wciimin, a patpntt^l iUm^ for 
better tshofk lihsonvt-ion und du- 
rubilitn^'. By iJi^ enrt tsf the fln^t 
trade shqw we RttejMlji*d-=^pc'ii- 
sotpd by the Snorliiip Goiada 
Miinufa£!tHnen?i Aa^^wHiitiDn in 

March HS^i-H^e had urd^w 

from »pv(?r3] nftUnmil nthlctic- 
shi)^ re^Utji^'M, nunng lutii, ijur tknnuiil 
aah^ prreiv 70 fw^rfenL, m ^lii millfcfli; we 
mpeci .simikr gruptth thii yejir 

While [t was a inctfiry tfl gi&t fthde* to 
mariret, thyL w»j<i oidy the b**giiinin^. A* n 
n™ manufut'lurflr In a hipr Hiiiuhir^: w|i 
hiid u reaitaiic feiti- that f 'j^tiitAlHhiid Lium- 
pimie*! would lurset ug wid nwrkL^t ub 
right am of btiainefiiS, 

Id Hpy industry, the key is to biiv^ h 
atrmig niGha; that way, if tnycnai copl&s 
thi^ product yimrs will sifl] bf vJe^^'ed tk» 
the dHgliuJ. fiUying a ^ ubpafi sii^ thi- 
cnegabtid^^ coDspcuiies stt^pt tn In^ndu 
ymir oldie \r i^t^tbl to Inng-ierm ^uc- 
fCffi in a i3tiwde*l mArki^t 

Al fb'fct w« Ie4hfne4l th^ ktrti Uuu 
it wn^ impat^K-iiiiii"' to ohiiJlpngo the nimiii- 
brtwiil rrL"iflL44ieturfir5i m all lr\m\j^, llylm 
ptarltHi ivith SihocA in aU aaijti^iri&ii — 
ntiiQin^f, lenim, arid so WeoLl tjia^k tm 
^erubit-^t fibocei h^nniLi** M?e Wfiiit«4 U) ftay 
fwiAiiefl ia^d dwlns't hwi'i? thy budf^i ti> 
builil riuiviinil different rnarh^^ta at unce. 
We hitvt» ainis-^very sJiawly— rtiturneiJ 

We redltzs tiftere'fi m cOTifw^tinir with 
the hiipr EMinipuitef!' jidvofllsiiajf iiudgiifyi. 



t^tcod, weVe (TOiitad i gnro-root^ od- 
vertitfkijE: stinte^ EitrftignEd to catiih pni- 
a[W3|?tivk- tiLqy>fjiers without n^hi^^^sastiily 
getting 41 lut of attentian frrjm » toots 
general iLiiElience. 

In mr bmbves^f R^k^ ii^ unique, a 
eomprmy run by a wfiToail fitl^i^s erTthiiiii» 
afit inaking AhneB EVipecially fcir wooietL 
But ik* i'sf ft that i Hl^ii <j£f tifi <*^'*frv n«w 
design i^^i ychai f^^h th^ Bbne^. A 
pofnbinDtion of prodjtt and nuirk^ting 
bdi^ge in new cu.BtJonie7i^. 

Our eelt^irity ejukruem ore wanen 
Etdesa mRtruptors ainrt (wn^niil tra^ftosrs, 
people who fi>rra wiuat we call the '^l^ykM 
lyaiiiin^ Bdily." Thui gnjup iinml^era 
mtmt than 40,(H>1^ wcsmi^n who ret-^ivi 
prdduet iofttrmutiun tiiur to nix timoa n 
yean they receive dbLimnte on fihtjes— w'e 
don't gtv^ HhmB away — fm^i lA'e wind up 
with thnuj^andft of jstudent* wh«j witnt faQ 
Wtisar the suitie j^cieE^ ais Ll^elr inHlructiirfi, 

Whm^n srvn'E an iiifli3eiKt;!il by (^kiiri- 
tksi in iide: they wunL Humrjlhini? that feela 
good nii their feeL If uji inetrucUir iikefi 
our shi3te^9, is^y^ fur them IvorwlfH mt\ gises 
cnit of her wiiy to wear them^ the Atuci^ni 
is gtn^ to v^iml tu wear thom^ too. 

in addition, iJte liyki Trainliig Body 
pmvid^ri Li«i with feedback eUrecUy from 
our tjirgiai audiane?^ A reirponBe that hpJpH 
UE daEiign new fitylea and ci^ntinuoLiNty 
imiHWe the prtrduct m thai list big 
ojmpiiniif^ ean't i-^icb up. 

Rykil dDe!iD''t uE^mi to be one of the 
gfjuilfi to fiUL'ideed. rtmke li, we need to 
maadnibf our Ability perfqm withiii a 
hrg^ iBd ii§U7. m 



Learned 



J urn pin fi intn tin tji- 
^iift/i>fterf hidii^irif Rh*mtdnl 

afj^yfi jV, Cumpi'iinp with the 
bif^ emnpnnirH isii'f tivarii. 

^Hg voifeeiiJtd ofi d marktfteit 
pmrfiir/ mnY thrirt' rii J/jf 

fiJffi/ «^'f/t£ gtQiflif* 



THE Eighty Eight Royale ls Can Accommodate 



All These people At The Same Time. 




Sfl VICE P^iDEN^ 



VICE PPEOTEJHrfT 



VrCE PPiESIDEHT 



VIGE PftESIDENT 



V1RCHANDIS1I« 
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DIRECTOR 
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PUBLIC R£LftT)OI<S 
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EAST 




TThe 1992 BcTity Eight* Rbi^ tfe orie autnn>[*i)!* your wiTC^ Ife intelligmtiy 

ijni^neerad 1^ roam ^ r^xxisiv^^ CbrrifDrtai^osrtet^ P;;^ant3"lacKfaral«3a.cn^ 
dnver-^irfe^ bag Standard, tea 3800 en^^ne fused with tw^ af the ^rmotfTest-shff^ h^^ i lissions on 
the mad. tepawemj. Iftfuel-cfflome Ard tfe tlie Odsmci^le Beet Sdg^^ Oneof tfiemost o^mpratT^' 
sWel^owrw-satisfactka^^^ Eighty Efaht L5 w^^ 

PBT^ctlv Por more praduc± hfarmstiar^ call 1«X>242<3UDS, ^toxiay through Frid^ 8«jti.-7 pm ^ 

KOdsmoDile 

THE POWER OF INTELUGENT ENGINEERING. 



Managing Your Small Business 



Hmu to keep custotueri^ cutn ing hack more often; letting 
mipioyeea ka&w they count; why kfider^ nMiy loosmi up^ 



KThflShoeFI^. 
ThBv 11 Bi Sack 

h^ppy ^khauf. anc-fifUi of 

whut it takes to i^^uq a ne^ on^'t 
i^j^Gall Leo-fiHftln ^urxdUii^. Hot 
eqjpEtwch to Bsf^€i\ Miimd Rt 
i^tainbg eiJ£i<t^ifiMfr^ ndght vwh 
well far oth<*r ^ciuill bi4E|ti^i(fl» 

The otil>' 'imlk'i&r Util 
Bumfting keepg itt The Ddmar 
IkHJtery. in Albuiy. KhY* are 

t!Qniit^ bfiick, fibe iiavs. For ajCAHii' 
ide, ma^he vHbo bu>i» a ]uiir of 
at the j^tore fr^ sboi^ 
ithlines fnr tht* llfp uf the j^htK^. 
"'BceiiUti^ WB'fc AeQic^ the flfie- r 
tilKJffli are." €3^laiiw Siir: 
filing. "jMMjpk" imm'l Imjh^ iht't 
cJ] Lho tirrH.*," Bui u'l^ tji&y du 
cocne bi fur their routine po- 
Ikhinf^ adds, they pkk up a 
kil [if MJEtrap, 

Another ciuitoTAcr inceiitivie 
Detaiw" ftjotery's HiMtl snd Sole 
GmrA Club Card, whkh m givijn 
tjj ihe Litritomer with the firat 
pm^nse of shom md la g^twd for a fre^ 
pntr c^he?]^ aati ^oJ^is after tbc puKhafie 
of fflK piJrs of bee^ and solafl. Ciij^lotiie^ 
km it: Sundifnii: (E^vi; away gOQ pulre of 
beelii^ and soles ln&t yeax Imt cuitofnei? 

ASM pairs. CustomiErs who pny fsr r^ 
pture in nihaiicc get ^ p^^emt ofT thotr 
Aiwut 40 perotit of th^ *Kire'i 
mirtamersi opt for the rfcietJUlit, helpfcg 
the finn 3 cash flcm: 
S^nrtliiiifE qiHfflt3f-BerFti^ technitpiet 

^He di^gfi^ in the Blue Chip Ett&r* 
prise prtygrain, which bonora amall h^^\- 



SIU.ES 



Selling And ProsEteding 
An Separate Skills 

Tht? iritjat etXectivi^ um of tifiie for Ail 
fnaployee in uitoe, acttjrdiiiit to some Bs^tn 
aftiiJjTslfs U uiiNpend the ime ^eUtng^ot 
BG-jirchin^^ fyr fimiipgct^. 

,f phn H. Gi^h^ prmdenl **f Oraha^ 
CoimrmnicaU^mfs a oark^ng ftnti in 
quil3^. Mmsis^ Mya itiii ^ bent 
peopte A2>e tte wwfit at prapscdjig.^ 

lite expeet Ihiir aaka raptoye^ 




nesge?! that hme demeinntruLed particu^ 
larly creattvi; and timovitive apprnEU^hefi 
in ouietlng tna^mgiBiial cholkngi^fl. The 
Bliie Chip pPQgnun is aiwneonfd by Con^ 
Mctioit MutuwJ Ldfe la>*iinince Cd,, the 
HE. Chstmber of ConHniirtM* and Nu- 

Uw bftBie manij^Bfitent sftra^egije^ ahe 
a^Ew inc^ludt tniinh^ aatesiKop^le U> 
ph^OM^ liure piflrijnB g| any rwoiiable 
cf>:>t- "I jrite my p*?iiplG an Iht flijor every 
hit \hfmy ni,]tbiirity" to kedpthe fO^toirnerH 
happy, dui myn, biicauie imthinif annoyji 
her an mn^ ua a Rtdii! with difimtii^g:in|f 
eustfjineir-^rviee prMtEce&. > 



csmt^nmem In feet b* aii^taiiaap "il b Uig 
cimipiiUjr'l^ f^fqMtMlM% , , , to iilentif^ 
cardWJy wid cscmtimumflly whii Si wanta 

Nichoiafl Ruberu ejuequtive viee prm- 
dent of High Prolmbility be.H a PMlndeU 
phjii-hiiii^J tr^ninj; ftn-ti^ u|^>^. 
*^D<j munh i?norgy is wasted on peofjk^ 
who ikFVM'i. really, ^iJlin^f. or nble to buy,'' 
Eubm says. H« nmii^tllin^ Lhal a etjm- 
piU!iy'fl markjGting dchould bo tiirgi^tcd no 
that inl^peaple wim4« po tioie od pocKT 
liiadi^ ■ 



COST CONTROL 



SmalT Flmffi Are Expected 
T0 Gonsanie During Recoven 

M of an ^ficimlr recovei^ appear, 
jnflat ehambcr of comm^>rf:fl <!X€>cutivea 
surveyed in u reoi^nt natioEwide poll fisy 
they f-xptN-l Hinail iiim}janl£# wtU tontinue 
opratinpf in the mor^ '^^em of eautiaui" 
wjLvs thjit iHJiny miopted during the neoes- 

£Ji" ihe i?hfttrher ex^cutivefv who 
riwpcsrdfjri to Lhi* tTiirvt^y Hpon.nored liy 
Int^intEidonaJ Huiiineix^ Ma^hine^ Ourp., 
r>i freri'ient j^d they e^ptifi ittiiall firms to 
sLiiy le^ evon through the reecrvcry. In 
the Midwest^ 74 pemmt of cha^nber 
^rfflriJth ^X]i^ contitLued austEsritjc **I 
til I'll-. .11 .Jl hijsijiPiiFHJft huve Ipsimad tai- 
' m i^t&i rUiUng which they're not 
. '*jti|7 tv Htiundrjri.H'^ ^cj one eharober 
ijflSria] friim Mich^^e^?- 

Eldi^en pete^t of ch^mbgr eXiecfUtivea 
tiutiDnaljy e^cpe^t bu^in^eB to "bofien 
yp" Qti spending vnce tint mcm'^ takes 
{irrri hQjfJ. 

In Lhe hfcnhe&at» 1^ percent of iJie 
chamber teadera e^eet hu;^rje^e& to 
kiwen thw btiilt^ ricim*^, nin-re than Att 
t^pondentH ejqjeet ckowhiinsi. ■ 



A Business In Crisis 

Has No Tims For Dentocracv 

Like It i>r nuL, ^- : .lhiI nioet 

datnofiTiitlc bu^jj.i - .iii^-^ b^ a 

•"iHetalor^ tsatnKtuiti^, and you have tu 
prtspfinir ynm teani in advoince for those 
mdmiaita. 

That^s the adviee of Hap Klopp, a 
biaixwiifi owner and. the ftutl^ur of a 
n^iintiy imbkbjhiMl book m mhiectt 
fkg AdfvntiiVi' qf h&adelniJdp [La{^ 
mcadEHW $iEMl 

KlDpp faund^ Th& Nerth Fk^< an 
iHitdof!r-ei|iupnient poropsnj^ which htt 
^hiln im 

He now awm UK (Jon^olEiiip,[, fn 
Berkeley, Calif. 

}'otjr 5nn f^Cti 
a oifd^i you may hiivc to Bocrifiis? yooif: 
likalitlily Amryfig ynur EtnplnyeeA tD mato 
toDgh dfldfiiofw, Klnpp told jVoiiml 

"flflmt yuu have U dtt,"* he said, "in ha*e 
alt your polkiea and dteuni^jonti imti ynur 
pumijcsidoil and y¥3Qr love worked iiut with 
tae&Ti the crew* »o they know 
CmtiKimi on If 



Introducing 
Affordable Computers 
FROMlhE Company 
IhAT's ALWAi^s Stood 

For More 
IhAN Affordabiuty. 



The Compaq Deskpro/i, So 
A Limited Price Leads 



most 



The company most qualified to advance the state of 
the desktop computer announces four systems that P**?^^^*^ graphic 

subsy stems. So quicklv, as 

represent a breakthrough in R&D. At prices that 

a TTiatit^r of fart, jjnail may 

won't ruin your P&L. Rcnecting the level of thinking ^^^^ ^^^^ 
and qualit)" that you Ve come to expect from Compaq* itig for you. imiead of thi^ 

At Compc]* tbf rt-^s a ™hance productivit)'. 



other w^y dromd. 
The built-lTi COMPAQ Its unique processor 

Q Vidian 1034 GrapliiCiii upgrade path cnnures 



r 



futidampntal hdivtf held 
by all of us that when 
yaiL iet €xtra*irdimry 
god^i extraordjiury peo- 
ple will m«t thenL 

RcccDtly^ for cjcam- 
ple^ you made U dear to 
tia that you wanted nt-w 
PCs, witb everything 
from advanced graphics^ 
to audio capability Iq 
affordable prices. Our 
response: the COMPAQ Coi^tr oiler, for example, that your PC wofi't be 
DESKPRO/i Family of allowi you to iLToll^ r** swept into obiolcscenice* 
PCs. Four new systems sise windows and pull Simple chip upgrada^ 

loaded with feattires to down metiun up to ten bility and a 64- KB cache 

*ntm RTW ■ fAnilkdJ 1^ tuMlmfc J Wnr ^ ktI h i^pUik B lVIIH w ^ i ^mim bwvfn l.tm^^ L-M^ 1' Bfipii tfirjl CLiDitf liT fuM 




Much FoRlhE IdeaHiat 

To LiMITEDlhESfKING. 



inem«r)' module iiption 
provide qtiantiim leaps 
in performance. Witbout 



4 CiKh* ptimaty Mitn\iar4 * J! 




similar outlays of cask 
The fullj iniegratt'd 
audio iiysitc?nL brmgs an 
unprecisdcntcd, yet not 



untainiliar dinn^nsion to 
mani^tr^am husinciss mm- 
putlng: your voice Tbe 
r^ult of a fxiLlaboratkm 
between Compaq and 
MicTiMOrt, it allows jrou, 
among otln^r things, to 
actuaDy paste Vdire mei- 
sages into sprpadiheets 
otkI document's. Either as 
nottrs to yourself or a^ 
voke-mall across your 
entire nerwork. 
And 

this breadth of techno- 
lo0 right onto the PC s 
system board, prcscrv- 
Ing the .^mall footprint, 
hrgv storage capadiy 
ind *rxpaiision of the 
CQMmg DESKPRD/L 
Not to mention your 
financial integrity. 



Add Compare a re^ a 
new service and support 
program with our fret 
one-year, oti-jiite* lim- 
itffd warraniy, An Asiset 
Man^gemeni Provision 
(that gives you and your 
tMTtMffjrk admiral smtDr a 
mapabot of your PC^ 
configuration) , And you 
have nothing short of a 
system that breaks a lot 
of new groufid. Without 
brf^ng the batik . 

For more detailed ^n- 
formatinn^ \mi call m 
at I 800 34S IJIB, eiEt. 
210 in the U.S., or call 
m at l-«00'263-5868, 
extJlOiij Canada. 

bet wiH be aa ex- 
died about tk- Cr:)MPAQ 
DESKI Wi aft wr «r. 




pcf mm! bt m di /0 Itf r 




CQfflMQ 



Million Bucks.Which 



Recently; our engineers set out to create a remarkably 
difierent notebook computer. With all of the quality, 
durabUtty and features that you need. All at a sensible 
price. The result, as you can plainly see, is a remarkably 
different notebook. The new COMPAQ Conttira PC. 




One: ol' the bt-sl things 
to happen to notebook 
computing since thf fc4tl- 
down airline trav tshln, 
lbs COMPAQ Contur;! 



ramiit cif nutcbook PCs 
sets tiu f^lwdud for what 

PugJit to be. 



crgornjrtiic stYliiig lies iht 
ruggial, \vcU tested, 
thoughit-out PC yo^ w- 
pcct (Tom Compic|. 
No ^ubittafidartl part* 



mtf mrt -tfiiyilip m ntntti gi jnffai jrimi f^HHfr Lihhjh^ rwii^pr ^^^pn i^mn hf hrrfitf 



OK PC Looks Like A 
ouLD Make This The Most 
Ad In History 



or !c:omponenis. No $ec- 
OTid-ralc mAnutaclurjrig. 
No fegoi stuck on the mi- 
idd*! .scjuielMKly ekes 
guts warn insidr, 

Xhiiiiks to high levels 
oTchip integration and 
flfime of Uh" nmartesfl me- 
chanical d*:;J5ign this sUk 
cif NASAp weW managtHi 
tcj Giigjwef cost* (mt atitl 



nr 

laiSfifay ^J'attMlt iSWtftsJl * 1. ^ ■ 

hmrirrrJ * M\mtioji MS O^^^ 



the right ttulT in. 

Open tiikr COMPAQ 
Cf^niuT^ PC and you'll 
find » Urge. 9. 5 -inch 



bewniog brightly. 



Lay your fingers on 
thn leeyboard and thty im- 
mediatciv feci ait homii;, 

llhls ndttL-bo<;k al.Hcj }m 
a unique abilitv to hiber- 
nati? when teft idle, sav- 
ing aII open files to 
the h^f4 drive and auto- 
m alkali V aihultine vour 
notebook tlowiL Prejierv- 
ing your remaining fiat- 
tcrj^ life. Start up hciurs, 
iUys, or ^cn years btcr, 
and youVe right where 
vtju left off" 

In ddditJon to atl of 
the abo¥*:, iIk COMl*AQ 
Conturi notebook PCs 
.support tkrec internal 
power ' con senring njo- 
dcm* frq m Com pa 

Ml o( vrhich l» bat feed 



by CompaqCm?, our new 
service* and ijiipport pro- 
gram, which includes a 
Ckc aoc-ycar limitefl ^'iir 
raJijty good anywhiTi' in 
the world. And free on- 
site* service anywhere In 
the U.S« and Canada. 

For inform at f on, call 
1^800-345 -lilh, i^«u220 
in tfic U.S., or call 
[.800-26J S868. cict, 220 
tn Cinaiia. 

Well tell yoy more 
about it. We'll tell vou 
all lIw placieii yciu CMi gel 
it. And we'll itti you 
that you wpn'i find ao 
affyrdable notebook PC 
that boks this gCHnl and 
worki^ thi* well no mat- 
ter who y<^u i-alL 




jaw ^r . I >i . n fi i^uT tht ljj^*iV 




lilt*/. fMifVnfiWt} 



||W1PI> 



camiwi 



fi. ij ptivoi^ii iMf I >ini(^ I ^p»nri i iiripTpHifi rri»i 



IM r !llil>-a • 



An Inexpensive PC Tm 
From The Company 1 



What happens when the best computer engineers in the 
world design a [ow-priced desktop PC? You get the new 
COMPAQ ProLinca Line of PCs» perhaps the best 
value PCs in the world. What happens when a clone 
maker designs a low-priced PC? You get what you pay for. 



When 

n«rs set wt tci IxiikI m 
^fTordablc^ full perform - 
4ncc di^sktiDp PC vvkli 



ill thv 0 sciential features^ 
ihcrc Yierc a lot of op- 
tioni to choo^ from. 



an CTiiSting low-end mm- 
putcr companyp 

We coiild have farmed 
out alt manufacturing. 

Wp o>uld have? bt>ught 
parts iVciiii thi^ cheapest 
v<]niitir ta ttjwn, 

but dicn all would 
haw cnd<?d up with Is 
simplv another Inferior, 




■ I III. .,!.,., . , ,J „.WH ^ wwmYwmm *»rwf - fn.^^. «4 Wi ni« 1" III-!- ' " ■-. 
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r 

rs As Good As ACoMPAQ. 
HAT Ought To Know 



low-priced clone. And 
whal wc wanted was ^ 
low-pritfd COMPAQ 
tompiitcn 

Which is what you 



told Oil you wantL-d, 



So thpough !fomc hi^ 
leveb of chip integratian 
and somr eqiially high 
lc!Vcl5i of cnginc-icrlng^ 



Entel 4«6#Ji 4 4 Mi MM 
f 1 HI A ihnt t J s/fJ**^ ii^p 

IfWaWii liJrm^flfi W.\-f*CM SV 



dt'Sign Jnil jusl plain ccim- 

coisti in sys!<:m design 
and manulWluring. 

Whdc still managing 
to (k4iv(T 100 pertuenl ol 



£ji^ virtues you\e come 
to expitct fhjt^ Cofnpaq. 

You cm choostr from 
three different modcb^ 
opting for either Intel 
J86SX/25 or 4&6/31 pro- 
cessing pwejT. 

So whrther it% cxpaji- 
5jprif storage, procejising 
speed or a mall foot- 
print thai ViiuVc; moKt 
cancerned with, there? 
n model perfectly suited 
to your ni^erls. 

And cacli coirn:^ with 
a hlgh reiolution 1024 x 
768 video fi)iftc!m. 

Mml importaniH; thv 
n«rw COMPAQ Pn^Um^ 
PCs arc b^kif^^ tm% cmJy 
by ihc aF^^iurancL^ of thit 
name, but abio 



sRfvicr and fupporL prp- 
gram. WhJcLh it^eludci 
a free one -year, on-iitc* 
limited warranty, and a 
bout of other semc^ i. 

And lo go ^odg with 
our new line of PC^, 
therelt a whole ne w tine 
of places ym can find 
them. Give ua a call for 
more d^ptaUfl, 

In the UX «11 at 
l-iiOO-MS^StS, CXI. 21% 
and In Canada^ just tall 
1-800 261^5868, nt2li 

We ihii^k Wit 
plcd^antly sjurprijied at 
exaLitIf how much the 
COMR^ PfoLinea PCt 
havr io ofTer. 

And equally surfiriJed 
tiy how littte wcVe abk 
m tilTer them lor. 



t 






Affordabiuty 
Runs Deer 



Afford ab^e prices aren't liinitcd to 
our new products. In fact, we've 
lowered suggested list prices by 
up to 40% on COMPAQ hardware. 
And even more on our list of options. 



In ti^ put Iwf-lvr menliii il 

Ai i Ttait, trmll mtxr sni^ 

oTcipticiful e4|dpmci3t rigbt 
C]Q|3ipi|t£r 4t tli£ ligHt prior, 
Tht ttfWtmmg hu mciiidtiM 

Ohrimuht, *4iefi pt t^sim^ i^J the 
■ultjrrt of ffllTiijrdiliilitTi "it drtdJ 
gip till ukd ait. Biii wf '4 nlllEf 

Clvr f» « itrll 
tcju wtirrc ¥e>m cu. Hh^J Btw 
COMPAQ prabct*. Dot-io^nirii 
COMPAQ prodiuiii m4 thr new 
prkxt for bfjcli 

Cdl I tOO I4S tilt. 



60 # DESK PRO iie*/HJ M*. 

del 1 313 ^ UjEStPRO 

M«i.id I 4 DESKPRO Jfi^)/ 

Modtl tiO 4 DESKPRO 
3«§/lSm hiodel 4 DESK^ 
PRO 4B€r/r6M AlciJrl 1 4 
DESKPSO 4«6i/l6M Model ^ 
4 DE5t(PRO +&6ir I6M MimIeI 
U£ 4 D^SfCPaO 4J§6r/2SM 
Mmtrl ! 4 PliSKFRO 4£6i/' 

Model €0 4 D^Sl^^t'RO 
48^/?&M Mwid 1 2D * DESK 
PRO Made I I 4 

DE&KPRD 496/ Modd 1^1 
4 DESJCPfiO 4f6/^,1M 
m 4 DE^KP^O SOM Mi>d«l \ 
4 DESKPRO MmJel I JO 4 

PORTAm^ 4tfcc Mmk-I 1 
4 PORTABLi 4Sfei ^Viidi:! 2 JO 
tLT iS^/lQ Model tiO 4 SLT 
iSgi^^O Mf>4d 1 20 4 LTt Lkmf 
JO M-idel 463 4 LTE ike MO 
MoflcE «0 4 ITE lnc/2i> Mddcl 
84 4 LTi llEi-/?^ Mff^l m 4 



|JI= Ul*/2i M4Kii?l S4 1 Lti 
Ulc^2S Mpdel 130 4 LTE 1i6t^ 
20 MeMjf I BO 4 LTE mn/TO Mo 
dri 60 4 LTi; Mcxlel 

^Y5T^MFRO/LT hfncJd 
^2 5 -3 J a 4 SYSTFM PRO/LT 
^io-del 4S^SX/IS 51 Q4 
TEMPRO/LT Medd 4S&5X/2S 
4 St^TEMPRO/tT Mwid 
+16/31 ^f04 SltmiPRO/lT 
Modv-I 4fl«/}3.|IO 4 ITmiM- 
f^RO^LT Mcdd 486/ J 3 1020 4 
SffiTEMPftO S-f2i> 4 SYS 

TEMPHfi 4*6/y-l*4fl * SYS 
TEMFRO ^/J3 2040 

40-Me|i%i* Hird Drffr 4 
60 Megjbyte Hu4 Drive 4 M< 
.Me!^^i: Htfd DriH 4 1 ?0 Mf!|;A 
bHu hUfi^ fJHve 4 710 Mcg4fcfir 
Hvd: Drive 4 m U^byir Hm^ 
LMw 4 lICK Ml^mr Kin4 Dflw 
t 240 M«g^hvl« Drive Arr^y 
pAlf # 42fl Meg*bYlr Dfl*e 
iVrr*Y fiir 4 6S0Megdbrte 
DtfvE Am^ pBT 4 1.02-Gft Dttw 
hmy PiJf 4 l'M«£*h^U Mm- 
<wy ^ahih 4 J >M4^p(b^ Mcmr^ 
iModule 4 4'MiE||4b^ir M«nt> 

Mfflicir^ M[>dulir 4 J'Me^^tc 
5ynglf-Si^3t#i M*mmj M^ulr 
t li Megihyre ^^rt^le^So^fatl 
.Memfit^ Mucfule 4 M^ffhytE 
Dud t^i^cbt Memofj McHluk 4 
I riirrcrifntid Inltirrifv 



comMa 



NHtB4JI)'H DLLHUXil^ July lim 



LEUERSHtP 



where ym'^^ cftmini? from when yon tmy: 
ThBTB'i* m for iUfwypaiDti right 

lOopp died the e-Kitmple nf a Himwilayan 
maujitate-c|ii»hm^ eicpetfiition Uiot ended 

"took a ^"5*" M ihe iiist hase imrap to 
dwcKBi? the* fmal rf*ute tfl the tflf). 

Tim dtatiens cmildn't agrfee on i\ rmii4!, 
bti lEftid, Mul "th^ whiile l«&rti fell mimtI. 
Th^r tLEver naadc it to ths top, 

'"DeniofTDcif rteRen't wnrk at 20i(ili*3 

Nitr iH it nfc^c^j^anly hfilp^l when a 



WORftPLACe 



'Those UtHe Things 
Have To 6b Heard' 

Siibtdl-biiaijkEEsi m£iJL[i|j[en; whu want fco 
Vlaif fa tmcta wi^ Lheir empbyeee nrij^ht 
ccrmiMer nomfl rif the mmhtKk 

BiKlford hirk, lit., tnifkinj^ 
This company mgpiMif^t'tv 

pr\3Ki*3€*nt, my» Kin imp£irt4iiit to 
piiy aLUinlioQ bo even the KmiJi- 
est cif?tailft ssn employeefl' 
mirdFiL "Th*j«»*» littfe things ha^'i? 
td bi* hi'jtni" 

Tu ftolieit wurkm* viewii, (te- 
Uahle di&tributes a qiiestioti- 
lUlLFt* to it^^ 117 tTOployc^t'j, 
Mkifif Lh4^iE U> rate their mm- 
miky on matu^ps i^uch afl wugt'ji, 
bcsKifitB, work pcilkif!^ mid thi? 
fitm^fi wnfk enviroEimenL 
aignatur^'^ are jwinhi^jdf but 
only tliree mployues decilined 
to lajgn the Tom in otte rec^t 

On a fis'^e^iiat jscale in 19fl1, employees 
guvp KulMbb Ciirtflgif u ''big piinqn?" 

The yejff befbee^ Uio one area tlutl the 



N8 TIPS 



Materials For Encoyraalng 
Emiiiovees To Vale 

U4iii|>jajj» ' .lUt to encwinge their 
enaphjytH^ ■ In thK Mov. 8 electiofui 
ma>' suhKiin prDmotiontil nllltl^rial^^ on vit- 
lug frum ihe VSr Vkimbi*r ti( Commera. 

The iiLiiliinjilq, incliidinj; pnattirK mi 
payroll insEfilt? reEntlidln^ WCJrkrJ*ib to vcjAa« 
111% Hvuikble Uj Ui^- c'-Wnher meiabem 
fnr a Ahippini? and himdllng Bharfe; 
there is m other c^i far miAeiiija. 

Ncfnmembftris f»f tlie U.S. Chjunber ari 

per 1^ ypjIL lniM.»rl^ uiud fur t^ippLnji and 
hhndllnj^, 

Kr*r mrkrr inff>rniattr»] ur Ui (jfdtir ^ny of 
ths* itlNH.-i' vtiUniK nmliirkift, cnH the VS. 
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FINAMCE 



Baifters Face Less Rlsli 
OfPalluUaji Uablltly 

Th^ U-K Enrtrntim^tjil TttJi(jMin^ 
(EPA) h»s clarified and limits 
the liabilUy of banks iindtr ihf federal 
SupEKf-fund Ijiw. UuifiiHi'jtiw^ ih^i h^ve hail 
trtiuible ^itLng l^mn^ in past b$(!iiUBe 
of fKissdhle en^insjnmental concta'ns on the 
part ofkndm imy have It^R^ trouble niiw 
m A r6*u!t uf the a^^ent^yV nt!iA' pfjUcy. 

Banks h^Te hfN?n beJd respoTfcSible far 
envif^]nm^3itld damai^ fm [tropoTtim they 
he"[(l after fiire^kfiui-e. 

The EPA rule f(iil«iwr>i xim baakLng 
«oainiui!%*& canipliunbi to th& pwwfh 



emplnyees felt flbuuld be addrpiiRfrd v^m 
the pai^ acmI^," mys ERguha, Thertijp*-in- 
"Wif iMpkimonteil i\ tj^jnus iMTjjp'Bln" tied 
to attend&nt^ fiu&ty, and cpmphanee 
with ctioitiany palicj^ be itiys. "That took 



ai4 

CARTAGE CO, lie. 

Ml' 1! 

m 











CnmifluniCldoa RviiabJt' Ctfrtfigt' Co.: Ej^hvuIi w Vice, 
/Ift.^if/i'rrr J^f^ni MtMmni, right, andrniifHmmi/timmrK^ WfflnK 



care of the pay aftimtkin/' 

Tb hfiip enmire ^meas aa mil 
^limulat^h ^ommimkutirm frt^m wcirb^nit 
enipluyees who itre dia^iptifMii for Any 



mmmi depiutineni rI l-8CK>-^i3h4j;i?fet 
lAn edttijrial on viating appeara on 



fer Spanish-Speaking 
Entreprtneurs 

The BnikU BuHinei^fi AdmliUiitraiUain poo^ 
tinue^t to eKtund its b«elji«»*di^Tc!QTaJieiit 
»erviis<ii ti> Sp«ilfih-iipeiWn|! irntj^prB- 

The SB A ^6 It am virtiuiUy guai^ntfie 
that Spaniiih-wp*saWiig «tiiff rn;Mil3«M ™i 

m hand at iiB isfCkfia In rai^oiw ham^ 
a lari^ Sfiimwh-sFiAlii*: |»pu!atkjn- 

For mrin^ infuTnuHton, *aU yc""^ ^^SA 
t^iiirnJ anW. litited in this hluti |wy?e« of 
the phoiae diiecwait or call I-4SW-«i7- 



ment thai it wm ipipomlbjie fc^ a hapk ya 
keep it» R^eun^ Sntereat m pflUuted 
pKtperty after fpTt«ckiHure when the 
cauiirte wtFuld hold Ihe baJik r%t^pr^n?iibte 
fisr etivironmpntiJ deamfpr 

EPA says that lenders can now Inaiiat 
thftl horniwerii LJiMinti? iii ctfi eniironFHMU- 
tally uMii iTkfiinner, etmtinm? wtirking 
doseJy with finandxilly trotibled burrow^ 
ej^ ant] for^lase m\ defaulted ttkana 
without immediatdy afsuming lial^ilit^ 
far p4iUuLi^m t'leanup. 

Tike new rule "roMow aonw*^B€Wurily to 
:l]^+fJidy-tl€*Jt^ague^tfd lendenir ftay-?- War- 
rt'ti Ljuikoi eaci?cutive lice pniHick*nL of the 
Mortffii^ bankm of Amenea, ■ 



r^mon may appeal nmnager^' disapliaary 
aetioTL^. 

The iTolitrj^ worki^ l.hiif way: A dii^- 
pUnr^d emfjJuyee may mndoaaly pidc two 
peirwarkej^tohearhtoorhoTiUe the 
itoy Thi^ jNwn^ then inpte itn 
Whfilber the manajfer'a af!tfam 
«tacdB or falls. Ifthet^ k^iSB, 
the manager breaks ft 

Omt who appttakd a 

di^'iriliriary adJon wam ""gnren 
an^thor chance, and be*a 
turned mtt tp be in itKipliuidliV 

Kc^^p^g ihiead of eiiq3kiy«^ 
ecimnitimicstion pttiblenit iff the 
ol^ifdi\'« of Rdbihl^'jl HUKC^ 

Eiieh rnontlfc, G^wcutiva Vtei 
PEv^ident Jubd Himrnf dcm i 
Iktiabh: Caitage untrorm mmA 
j^pi^nd^ day rMnjr with one erf 
the firiTi'p driveTH, He mflfitt 
inuiiutiierEL Kdd aeii hinw flrets^ 
Is himlled "The driver ffeta a 
fl™ lunch and a be^ifir for thfl 
day,** Bavs Woow^ ^'and I 
think it help* luaj develnp a 
better rappnrt vdUa mir c^mpl^i^'t'." 

tLtke Delnrar \^^xiWry cm F^e Helia- 
bk- t:artA|f& in a eMgnee in thfr BIjj* 
Chip En LeiiJriBo pnograin. ) ■ 



MfilJUicOiinlam^^ 

Goverttm^ol aiieticinii cam lead w Kreat 
btrgiLbiH for huHiin^ people, eayii Genr^ 
Chekki^ author of Tf^ OffiniU fkmmrw 
mriU Aui^im GMide iCnimih due mi itx 
July. The author litee ih? cxampli;' of Vm 
Horfila rcfilaiiniii^uni who \m4 t\^SO fur 
^.IMI worth of ei^^pmeint at an luteiial 
Ee>vonue Servioe nnctiiqjk 

Fhr mott infrirmatian on lES (Hietioiis, 
call your nesir&&i IRS regifMial tMai M\d 
usic fO(r the auction hot lint; tkumhcx Ytni 
™y itlm want to r^qum tb^ hi^rm 
ajS^h-^ ddtiee that the IRS uae& ^ 
dtauribe itemi for saje. 

Fbr brffirniatian on au4'ti£»n« h*dd iif fJu 
Rwdutinn Thiat Corp,, cmll l-80M8a- 



Dateline: Washington 



BmimsB news in bTieffrom the fuitimt's capitaL 



BUSINESS COSTS 



Nnr Pistmaster GanarsI 
Llketirlo Stay The Coursa 

E^cETit^ir afFpcioled nMtmaet^ GenefflJ 
Marvin T. Runyon aeeraA tik^ly Ui 
Urw the rate-ciHitajl mA tiarviEe-en- 




Ffamyttn cut TVA 

Iwd offcustiimt^r mUdiun by Htriviog '"up 
thdr iote right the firm time in & mill 



INTEflNATlONAL TRADE 



U S. Haines Chile Next 
Frie-T?arte Partner 

» pralittihle m^cstmeiit or for:g? « biuii- 

remslly amtd by Pt^difint Bvmh as tbe 
Bcatt iifttiftn with which the U.S. will 
flegotiiite ft free-ymdfl itgresim^uiL UjS.- 
Mmm><iMmi^ b^abmm '\h lioniimng mm, 
mm iMum r^cHMiUitJVefi af ihxme na- 
tiutifl oTKndiid^ i triktfiTBl North Azneti- 
can Fme TVacte Apeemefit CNAFTAl 



mori& than 4(1 ytiara of imniagtment Kxpe- 
rfenee *1th mikkern Fyrd md N'mm. 

RunvQn inheritB- it U.S. Postal Service 
ft€»eldjiji til estiililMh a repalatbn among 
bus^int^-^ ctt&toiTiKr* for s^fvicg and fioet 
effesTLKen^fi. To that mi, fumm Bwt- 

tuitopuiiion eSm thai itmde futb^aittlAt 
nijfc@ liiflmiirtts pofiflible for biwiinefie p&>- 
pie who pnerpiire their mail in u mimner 
ctimpa-tibte wltb nmr i^Ul ^^.r^'itx tim- 
uhiBErry. He also i-iliminaUK] ttlimA SO,lW0 
)oljj? smil wfjn nuy tir work-nJe mncsKisianfi 



Energy Legislation Should 
Produce Savfnus For Buslnan 

the Hou&Cf £uid the .Si^lmte k tspecU^d to 
iwer huaiiiefis'* long -lenn tmt^ fm deiN 
tiidty ^d jialsxmJ 
E3terting tkjwnwiird prefiBiirc on prkyM 
pTcm^^ thai wyti)rJ: 

■ ^tresmUne the |>m'^rtii under whkh 
now tiujcloar powEir plantH arf lk^l!l#ed; 

■ [ijricuiiragB raniatrucyoii orni^w n^to- 
rd-^'i pj|i«?Hnep^; and 

Mi^nmi^\^ d(*vQh\ymmi of t^^chnoifj- 
0es thatwili idlow onviromneialaliy noutvd 
burning uf eoal. 

liSumewhat fillteettiDg Ebpsft priivIiijjnB 
are oUi^ that buEiififMs mtjerf-sts tixjjQci^ 

bavie £ neiptive iinpMrt on priEe«^ such 
M ftttther rmtri^iom 43Q cdMitim and 
utuinil'^pui Rxplnrstii^D aiu) pradudkm »a 
the (Xlt*!r ContinisnLal Shell" 

hotly debated suid jJCiliticiiUy sassHive 
prtuviHiQ&G. Om would huve permitted 
limited oil MuJ |[Bs explorution Lq the 
Arctic Natbnftl WtldlUfe Refi^ in MmkM; 
ti^ othw Wfiulfj have tDugbened hiei- 
iffidtnerj^ standards for mutomohite?- ■ 



A d^ ia Iflwlj Imar this year, but 
Cor^grw ^ wt, extHctJid to jippravu the 

until lawmakipi^ i^ettv^ in JSiye | 
becans^ ths NAFTA hm^ m m [Kjlidctdly 
vtsifltlk?. Americwi ImsiDm ftrcmg^y &- 
voTB NAFTA hat MM. vr^t^ Uhor 
retnMinn (jppoiwi to iL 

Th(? unionf- ctifitend that NAt-TA wdll 
lejid Uj> n%iiitioti gf AEnojicon jtjhH to 
Hnxk^, «fae% mg^ ctmt^i iitie' Igw^rp while 
buntawia peojite pofni ctui ibut lakir cnfii 
but oneof muy bctofi yui Influence dte 



Hew Praduct-Llamilii Vote SougM 
JUler Reform Attempt Falls 

EenLiiii fjropcib^tj of imlibrm fedora] 
rules for det^rntininpf liability fi:ir product- 
rd^ited iiyui'ifiii bjv. H^rikJng Anothi^r viFt« 
on bhiifr legiaktiaQ, which mm hn^ 40 
UemoiTutk and Kcpiiblitran £«-t4pi?nfiJm. 

An atti^mpt to fttUdi n prt^kduti-liabilltir 
itmpndjmTnt. to m bill to ent.'oiLraip^ voler 
fegwlnt1ii>n failed namiwly in mtd-Miiy, 
Thk &i-4^ decision to kill the imitindntf^nt 

tb^ finit ^ot^ m eitheT hoimi 
OotigreB^ in btu±n£tia'£ lD-)Witr light fdr 
p^cidiiet^li^^ilitf reform. 

Tbe pending product-liabiEty legukhh 
don wontd: 

■ Set a uni/omi ^tute of Ifmitatianja 
for brLnging il pnKluct4iflibtlit>" mii; 

■ Allow pnnitfvu doniagBSv oniy if thef^ 
ia dair and convincing evlden^ft thai & 
company shisweri "con^ouim CliigrBiit in- 
difF^fcnee'^ fc>r pubhc; sufety; 

■ RfKjuire Brms to dmnagea fcir 
pain ai«l fJulT^rifig only to proportion to 
fteir :^hELrc of th» blame; 

a Pmvide incentives for fagter fttdik- 
mfint of Juwftuits. .^^pi^iier comfH^fasiitjfsn 
to injured partiofl, mi i^tM^jgins in kgi] 

— David WnTTf^ 



GRASS-HOOTS ACTIVITIES 



Kiisiness People Gain Oppaminlti 

To Itdluence President. Congress 

The U A Cbamh^ of Commeice pknj^ $. 
^eeond nfttiunwitlt- ej?iipa of regional fa- 
mm ai whirls bui^lneB^ p&rjpk? can turn 
Xtmr fruiitr&tiou with the Wuihin||:tQii 
politicBl esbablkbinteiit into a iiHifltrui^tiVfi 
igendi frsr the FiTT>!iidf]zit and Oongms te 
be dectiid Uii? Nnvembef , 

Sitei and dates of the Rt^^nnJ 
AcUfin fViruma"^ ^Aai^^ii by tb? ILtj. 
(Tbarnber and affiliated Fittite and IpcaJ 
chEmbQT^ aiid iracle and iinjfewtiunjd 
a£isocialionEi ore: Rym N,Y-i OtrL 136; 
Chlc^H Oct. 27; Lps Angeles, OeL 28,' 
Ualkfl, OitM. and Atknta. (kt 

GraBft-rooUt viewH ^xpiieased at list 
year^it fiimnui are undtupinningn of 
th« Chamber'n i'umnt k^hittve and 
reffuktory *u?twin ap^nda, pr^enlfid to 
PTOidenl Bunh ujtd mE^mbenq of Con* 
ej^ly tilii jroar. 

(or more tnfc^mMtkin on \hi' forttmBi^ 
call the U^. Chiynb&r'a Offi^s of Qnae^ 
rw3t« OpprationH, (m) mS^W, » 



Making It 



Gmumig tusinesses mhare tJmr experiences in creating 
and murkei iug mw pmducts mid services. 



Fireworks 
Family 

Siy Vi^hm Mmdn fittmb^lf 

WhEn FeliiE Grmsd Sal". 

wfKrk?^ di.'i tm Lon^ I.nlimd in 
iWd^, he Eljiiui^t he wait jiw^l 
csLTiyin^ on a Ikmily tradilian 
duLl bid bi^E in in 
Italy. ^It VniSi a trade Lbctt irrsJiii- 

pnintA hrqii.|;ht vri Lh Lht*iri* a waj" 

to milkl.' a life far llitiinfit«lvu4> aaid 

their fhrnh^,'' explains hia Felix 

"BuH^b" limed Jn. now the etampiEii^'* 

And it T^nmjiii ^ filznily enterprto- 



htturtf frtv-tmirt' iiff^f^}T; 



The SrticcJ family, trr^/^ f km (Prucn us Ji^hL Bdfm a 



aod Dprnift— stitmei the busmei*. But 
it's no longiT n Tniim-imd-\iii\y operotiofl^ 
Pirtwurks by Gnicra has pfrawn Ui A $4 

iiriirkfi disp]^ juHt far kiciil mmildpd 
and mUgiMiii f^VHk. t4irw it liino diw 
diiTm for miiiih grandeT oree^onsr the 
liii tJiKft prealddntial iiuuiKtiralA, the 



Biu^+Titemiial t>f the Cf^tiLulioii^ 
tlnj .SLitiiK of Libert^' C<*i3teH- 
niiil^ aiKl oouftH^ Fourth of 
Jnly celi?bratioiiiL 

The ttinaing jioint ^ame tn 
VJi*}, wik'ji Jiznniy Gmefl hk- 
ci-jTj^fuUy lobbied fiither for 

IJctFlion thai ytaiTr The Gnipctfl 
becanie thp dm Arnmcaiw pvef 

fortunes ^>ared "QjiBjnuwioim 
dtnibled imiite^teli^'' fifty* 
BllUrh. and hiTf* gnme up SO tu 40 
p*?jrceiit every year, "-evefl with 

*Tlie dlmfilj^/' ajs evaynBt 

salbi It. wa* an expliwkin <m Nfw* 

20. lim. that leve)*jiJ the Gmes^ 
Qiidlity. thf^n Bi^llpfirt on eoMttgr^ Lufig 
iikmri. ;iiid kJlkd Jimrn)^ md miflte 
Danna Gmtw, This nejcl 24 mo&Ua* w» 
$ bittle to ^y slim" Buti^h. "'Wi 
bardj had tims to fnoiirti.^ Jimmy wae 
brerted with the inedsd he hufi ^h'm fc 
Mantif Carli>. 

"We hiid nti fadhty, no iTPrraitjrryp mA 
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mmG rr 



six New %Br% sIktws ta produce ^ manth 
after the at'ddtfntr Butch rvcmlbi, The^' 
m!ehred nwLhmg for their losses we tiie 
&Mlity WIS nmnEumL ButJ&h ^nya, In 
lavdr of tnUUmi li] cfivo^e for their 
FidEbbcm (Their iikmirafice ^nmpany 
ptiifj cful {2 minion in d^rns for hr/u^ in 
the urea **iLh atnai-tiirEti cbmai^. TV'enly- 
jeix li^apk mi^ile hdiHy were in- 
Juifsd; DC^Jie required hoajjiUilizatEoiL)' 

The ODMmuiiil:v*a initinJ Eij'inpatiiy for 
the family becauBe of ihfj tragedy turi^ 
to iiigor over thi^ frm'H d^okkin in k^p 
the tsofiinfei going md r^ebuilil, Buteh 
say?. "My isoil^ lok hii ftrstbom i<n^H a 
nlLTi^ and HO y^ttn of work^ and he'd see 
people he knew jiad wiifked with for a 

Chipg up VMS QDt an {iptiim. ht^^m'i^^ 
® ijii our blood: it'* what wp do heat,'' 
«^Iiiir^ PM3 Grand, Jimmy'a miL The 
tide turned not only because of the 
f&^y> imifled deU^rminationK 
Butch, biii also bet*iwe rjf a dh^fet^-miJl 
wipsign to igcsl residentfi, miderstand- 
ii]^wpdqm,ai]daSpM)| Suaiiieis Mmin- 
MisMtm hmn. He the fiimil>' idssi 



bKow them nnild fulfill our ocmtrBct)^ 
FoEHiiaatet^, we ktpi ntmi *>{mr cfcnte.** 
Tlte company 1b mjw run from a group 
of cuj>st:am-buOt traJler-offic^a ^ in im 
ijiciiiatfd kduatrid aj^A m Bn>okhBveiu 
ttiid itEv2tlOO<HiTgTPTit firowDrkn sh^lfci m 
kjfipt in conmte, buUetpn^of bunkore, 
each tfurrounded b>' l4--fool-hi^ aimd 
tH^niifi^ TIi^* hfrflit of the cuinpiuiy h in the 
Lrailer that hi\u&m the kitdi&ti when* 
mitriar^ Clarfl Grued, 14, wife of Fblix 
Sr., m«ke& lunch for her chUdreti a^d 
grand-diLldraii and vnriouiri, funploy^ea. 
Thefie frtealA, im^ludiisg the f^itiily-ofilf 
Sundey dinner fit CJara'fl home, bpb 
called "hwd meeting^'* recognidng the- 
stmleipjd and limotbnal LmportjiDi»i^ of thi? 

i &im|y'e gwUaerinfia and ^ckno^led^ng 
her podtbn m smmr member of the 

, oompfttiy. (Tulix Sj-, 87, has AMieLmerV 

I diseases retired in 

, The* compajiiy's 3n employeei^ dfiiilgn 
isnd plan i^) aho^'a yeiirly. A Fourtli of 
JtQy tnunid|:>ftl firewurkj. ^iittw ma^jSit tins! 

I H.Oft), a Ifi^Tiimule dL^jJay libout tll.OOO, 
and 3i P^gnim I^.DW ft^ 

1 StMiiP of Libfiriy cfrl^br^ii cAmi? b at 



FVom the first phone call tti tte firing of 
the krtt rf.id{et, Gfueris urtf Invirfvt^d tn 
csdi sJiow, Butch, l<i, im\jhk&hmiB and 
ofnenQsa eontnijctfi mi fntidyj^afii. 
XkmEm Gnicci Mutler^ 42, vijc^^ prE^ideiit^ 
aupenis^ diiiy-todsiy opemULitis^ ^decti 
muflic fii^r shows, and hiindh^iii papfirwork 
I with the help of daughter Dimidilt. 
' Doimn'ii hujiiiHiirJ, Phil iMiWur, viee presh 
I dent for Bale^ and mark^tini^^ luciku for 

p()tejitijil sponnors for munidpid show^ 
' PhU Grucd, ^J. whn inherited his fit- 
I th^fl mitntle a£ ^hurti^^upher, vf^uali^ 

I one Beei»nd. Duvid ]ii)il|>h [^«)Oixllnatea aH 
iLi^tl4^ and tt^'tihnkiiiiiii^, di>wn iihip- 
pLtl^ QniMh^d In Iniekf. paliked by 

Orueci cou&in Jifumy Coleman. Faiml^ 

j jnenibeJi& takf turii^ prf5dui'Lnf; 

I Jud when the navory ^xrniA uf stminep- 
inp^ Xjm^lo ^u^t^ HUb the air. they h^ 
for the "hmx'tl roflrti"' for luTu^h, "I'm here 
^ith jny ehilriren and jpundchULlren^ 
Tm here to eee thhl we i^l ent luiach 

I toB^e^i'' euys nfiatriarch Clara. "We sit 
d£7wn, *nd we iron nut r lot of purtii^ukrs, 

I iLhd we talk for lin hour or mnre. It tiringB 

I doMfiess to tli£ faml^.'' M 



Just What The Doctor Ordeied 



After ipfiduadob from itiedleid 
schaol In T^w^ tn 1^^, HX. 
Chen went ta Chicago for hii 
internship. In tboAe iAjB, be fiay?s, 
the b^t-knu^ii Chickw dtehei in the U.S. 
i»fire chop sii^ and ^ niliB. Chen 
Mmpled bqth at a Chietigrj rtL^Uiiinmt and 
wiis aaumisbed by thdr Americjji pnp4i- 
larity. He told h±a Alenrfe: -^Jusi waft imtB 
yoq my ^ mUB.*" 

Five y«pft UitKv he cffmpiiied Uft 
Midenf^y In TfOfk *nd, hft?i3i^ set 
iaidf? hiii plans to return tjQ Taiwan, In 
107S he e&tflbhahed fi prsctlf*? in sibntel' 
rkfr ai3d gynecokgy ifi Tayl^iUfii lU. a 
tuwD of lljSOO near Sprii^illBld. AO the 
white, Qien ww matong effl r^iUs for 
friend^ tindly. find hogpilxl poilurk^ 
and bdng S:iild hi^ Ahiiuld glut Ji tnndness. 
So m Ufim Day in 1980^ he aikd hi^ wlf?, 
I^iiJ«tt8t tested the l^leirilte markei. 
T%j^ shipped up egg hjIIj^ a^d 
de^ffw^ them to the deli aectkin of aliica] 
fj^TQcery Wthin three hcmrs, the 
«tufe Raid out 

t)f. Ghjen'a Egg RflU Co. opm^ fnf 
hpsinefig in Febni4ir\ 1990, with f^e 
mptogfH*s tn k flmali buiidsriK. The new 
cmnpany madH 300 e«g nUB u dsiv aiti] 
^ U?iem on eite to \tad t&Mmu^ Within 
iieven mm^ pmdmkm hM incr^^yied 



To^iarvUh fit 



to 1,000 to UOO egg Kilk daily, and Cbm 
wmg anriipplyhig m stares in central uid 
southern TUinoifl. 

Jn li^l, Chen moved to hr^^ quMrteti* 
and obtttined U.S. AgT^ctdtun^ D«>|Mirt- 
nu^i ^pjmfMi to sell Im egg rdliR smisyi 
Btwto Utm. Or. Chm'^ Egg Ball V.o. nuw 
pTDdi^ 5.000 egg FoUa 

rdfty. They an? sold 
1,^ Btores in six 
Btate^t B^d Chen 
thejy will b& in fr^mm 
amw the nation by 
MiylSW* Chen baa put 
(6»,00ft— I'art of it hii^ 
dwn money and piirt of 
it b^HTowed — into the 
buBiiiJws. The 
P«ny'« monihly iuIh 
ha^e tnpped i^^OOO. 

Chen'p produet ta ji 
Sha^l^^h!^j^kr (igg ns)] 
with ttn importfej tiiin 
iikifir fully cooked fijr 
frtepneKt bcfare pme- 
isidjiK i!nmfmr«d 
with gtocery-itote 
AJdoji th^t are fsEW 
dfiughU i^gg 2*i>ll l5 
gimj&niiuiily hand^GlJed with u nilEtiire o{ 
beef And pork eind fre«b prijdui^. "1 make 
the egit roils, to smt my ttite and slAn- 
daitiC Myi Cheiv fiK* "1 bdfcire gt»d 
quai^ soltii e^'en Lhdui^ the prii^ h 



slightly higher than my tMimpetfL&ra'.'' A 
packag)c of thnw Dr. Chen's Chinese Egg 
S^Us t^ypicaUy z^ibL for juil ujider $3. 

Mim doe-M a duMrlur whn deHven 2^ 
bBhies a yew juggle two demanding 
oceupa^tions? "^It's very hard; I njuat 
et^bcrifi^ ktoure timi^*^ Chen adculLs. ""Sut 
lt*9 healthy fur iiie peychoLof^tcally. 
'Riere'fl no tima to wony about rniddte 
ag^ or diSfitiny" 

He McitnL^tlm^ e^dli^ employees iit hdtne 
to di^uM Ideofti they aay, And he Mk^ to 
hftv^ buatnetiKt mf^etingn on Sandf^ Ee 




Sand qualiLv seili,*^ *ay» legg-mll insikisf Dr KL. Ckmi. 



wrifcfes nuJIn tM^imuerdali bcftmeti ddf^ 
tries. Says Uhm*» B^cretaryr "TVtiJifli the 
phonp rin^E arounrl hpre. We never know 
if we're ^^ing to di'li^'i^ring *^gg i^fillw w 
dcliveiring bi^iieA." ■ 




starting On A Gi 

% Memii Dm ^^hipni 

Sdieinheirg, in a moment <if tevitj^ 
p yimlftfiri his n&x' vdffe, ClieiTiie, 
thit one diiy he'd pitke tier ritk 
Toftfly it appefli^ he irmy k£«!P hi^ 
pitimiist^iJiDUgh not ft<fm th* prcct^eds 
of hi£i¥ark In mt^idriti- 

Schdfiben?:^ t^K an 4Mhi>pL-tlk r*^'^- 
dan with a pri*rtiDf hpr^i Mlfimg \^^^ 
ftanham Or^m stm^lul tawiis. He ws* 
HI Army doctor m Vifntnatn, aoii ciainie 

wav i!( jirflU!i't piprjinf^d, stmnfi snd 
brrk*^ pikTtjs cjf the humaji bftfly tiiwn by 
lifting dit* lyfig-fimiilfid gpllntiiig ti^ro- • 
lirair dmi mUU doiniwiii^i the icaFkct j 
With tnmi ^^entipml eplints. the in^ \ 
jured limb munt be tom^y end^m^l ^-iLliiti 
the spHm. which putH «rtni pi^Hif^urie oJi 
the pdbiL €f kjuiy nJitl cun caofte nAli^ | 
Moud! puin. In dSDi:t.« the Umb i» farad tu 
coiiforrti t^* tiii shape of the npML 

up wiLh flU idfta far a new kind of aplmtn 
one he huB git eii tiw? trarfeniarkifjl nwrnt' 
SAM rforfimni.unil Nlutttlnwn Tn&nwablv], 
The HAM i^timi hiu^ eonui improis- 
enilflrwimenls: The Army flftUjir- 
nsted it. thf} yrdint <>f rhnje^" iir Lhe ^ulf 
Wur. Climl*er^ lak^ it to the HimftlAyss: 
New Yfli*k polite Biw.* it in emer 

Umbi of liynriKi afiinlftls. Fi™t Lii4>' 
Burbit^ BiMh wui\^ out* ofi her iiyiuwl leg 
«ftflr ■ ftkddiiif AcrfEkut 



Wrapper 



r>mn« the ^^m^ that be nurtunM HIa 
coticept, xSfhiniitKirg knirw wntlted a 
siia^e Bjilint that cmdd applied in many 
wujjk wm sdmple lui iifi#, Btui^y, and 
ML'iable, mi muWt Mf^mmr m on 
X-ray. 

White a nesSdent in ■ ■ ■ 'i ^ at th^ 
Unh^cffiity af Lfiuiii\ilJ. . .upj^ 
calls, ke WHfl wutctunir I V imi- ii^enltig 

HluiTunym imtt of a gum wrmppe*; I 
wr^ipped it artsund my pfnky a iiouple of 

^Tiyl "I caneli4dt*d it eguldn't hav(»beeii 
the HtJH^nJ^th of th^ litd^^ gum wmpfit^r 
bei^'se it wajft 1^3 Huti/' Selvjlnbe?^ saj^, 
'-(t had U:^ th^ ^hape, ih^ (^orLtaur af the 
rtTupper." Thi* akiiiimijH held the fm^ 
immtibtlt' Sch™ti**r^ had mijifh^ii 

it thtr finpir > ^hiipi!, 

Strkni^litifg niat TJind n thin pJi'^:i? of 
olmmnitEQ mvatvd with ^itw^fiivif^ tiipe, hi? 
aayis, and, ''mit d^miilct^ly nuq^nd. I 
found the thitif wiirkeii," " i 

In Its tflmndani form fthfire'ii a lamllcr ! 
visract^ for finipers], the SAM spHiit 
nimum 4V£ imhm by in^Jif* Ii i^^ 
muahl^ aral wttlffl^ln>f^^ amrJ it he f ut 
with ordinary- hixiwhi-aUl snHMfniff'. It cflfi- 
mtfr of e. pn?cp af vkuy ihlm nidl^ahlo 
siliiintiiiiiii Liivm»d with <-!cr^|"pfin? fiuun, 
w hidh will ml whsittb rti^ji^tnri^- 

tiftther thjiti bnnw nujppy— "1 under- 
SitcKid the risks," he miyE; '^l didn't *iftl in | 
iee anyune i^lis* hurt**— Bchejnb€rri> 
lued hi cjwn fundu in rM Aplnit off the 
piHind. inwponil^rfi in 18B^ umm^g 



Quw I'^impiiny Seabgrg, rather then 
t%^nh«if^, m that if the ccimpan; Med, 
naini* wouJihi't t&niii«hed He u*i* 
shares df iSckaberg Cnqu Jftoii^h in 
chanfDs for j^et^iE^efi; tho» fdua-eholddn 
ini^lqrjf^ thi' atti^niny wIkj hidptd mi up 
ibe company itnfl haaiSeij patE^ npplieb- 
iLaaSi, and a pcjuplt^ f^f mn'hanicTal eii|^ 
lU5f!ra-^ni tif whom in Jerry Tild* ft 
fdrmur patif-f^l who rli^iignmJ th«^ orlpnil 
produttioa mMMmry. 

InitkUy the splmt ww put in^^^ by 
hand by liw wioi^hym ta a ihed m th^ 
tiny (}Tfi^i^ i^ccM iilbig^ ^if l£w!hAt&. 
f^eheinherg im l£ «>iiipl"yei*H. wuri- 
itig in a malt faftory «n Yiu^uina Bay In 

Schrinberijf ftniir tested the i^Obit at the 
tim&e hfl^pitaJls whmi hi? wnite H*? pwt 
biB OreiJtai medkaJ practice on bxM-^ 
iODietJmca for diiys^wMb he tnmM 
the L-[kUTfcU*y making ecmlJictt H« began 
rtij)fliii^ --^ndS quaEidtleii of f^i^t^ tO the 
D- iULTtnK-nt m Decsmbef iSSft, 

Th i! - ^t*t* lif (inly IW.tSOO Irft the 
niKJ prltn*^ t'umimny deep in debt By t ibnAt 
dayfi hi? :^mlU^ hitjuilly wh**n hp eip^isluf nf 
the Hali^ rtpun- 1^1 milliipfi. 

ChHfrri(? Scheinhiii :- ■ '1 the bUKi- 
n*.w by y jjt Nearinjjr me i •■^b^ mm]ks$i 

and tWriaarlaii cc»rveiitiom, ami /jut- 
drtfir ^^luipuijeiit t>JtpcAit£o(n& thruyifhout 
the ct>uiitr^^ intTEidudng the pnxiuti. and 
Aoeldng pLit rfliaht dl?<-tribi3lrini~fKHf 
ihi^ key nrnrketiti*!; ^tniiiiigjf nf (>vt?ir enlflr* 
prine. 

Today, the fipJint w mAA worldwidK, In 
the 11 fH,, (xmjmxiim buy It. Sdiein- 
ber^ tiDiv lievattis mmt of hln ttrrte tn hin 
nw!dM?aJ ]im'tjt^\ leiim^^ hk cun^pafn^'j 
opcTatiiinji in the hands of hifi v\m fwed- 
dent and (^ij^ml niaj»ii|ERr, Etatty LiaulM- 
aniL And he ui cto»or than wer tn Iti^iiBt 
Wh bng-^ pfomifie to bb hrida. ip 
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Woltors' Comp Cosis: 
Out Of Control 



In fftfiU^ ttfWr Piate^ in re^km of 
the mimtry, ihe rmtifin'^ Bl-year-old 
isig the empluyerB juid If^ujwi work- 
m II wa» d^lgfied to Berve. 

JuAt odk Robert BoutrluK Eie^U tell :^cm 
tfafit in Cfilifyriiia mml 

Mb arc jiHt m omiple nf 

f lflims awny frarn f![5Mi- 
ciiil niiiL 1 1 iiliTH^Hi hap - 
pe^hid to him. 

hk 17 workera at A^Itq 
FUi^t liH?. in MiLTtdB 
M Hey tast Mp flgur- 

ing that was the pucT nf 
two problt^ra empl^i)-- 



Bwed but mt brf^fceju BmtiibeF 
lfliiQi?hed a ofOfrmBii Iptter-wridnK 
s&de to e^eiy oSldii] whn might help lum 
in ^kommentri.. the flTJite pupital. 

E-'iitiilli; thfj gm-Gnic?i*'!i fjfliM! inter- 
veni^ci, ftfrtttni* in J3a*jtion a chain fif events 



ibcirt fwrder, btrtli filed 

ii^liiiniiiij^ de^iUitatiiii; 

Strega ati a r&m\l \*( 

The dalifis promplCNi 
Boiiidwr'B jii>iiinir H) 
mbniptlj"' cancel hw pfsE- 

turned up no ctiier in^ 
stuer wOUng to a|T^r 
him £ ptiliL-y 

bbic^ out M ^Gar^ of 
Iienrljaeddeiit-fref« up- 
mtiort ood tiwi- 
ftnoed his 
trip-nintDr manufiu^tiir- 
it^ himmff^ mio a wTJtlien*' camp parlidL 
Ig d«fipifdfti«, BDudif^r tsifnt^il tci the 
iliifi^fi iiisigned-fiik ph_m4 ^hkti ij^ re- 

mrchME^ tnnumiifiie ™ the open msirkL-L 
Hut adm|«4d[»ii ta tin? pool cmne nt 4i ^top 
furlcse — a ptfL-^nt suirhisne flver 
fernKT jwemium or Boiaeber luai 

to mtttm up i^ith *I1IS,DD0. 11 rtiinrttai stitn 
eqaAl to tiEfirly hnif hit euuiuiJ pi^wU. 
BmaB tEimpa^iei mn'i rip^srute without 
«T»lierp' cr>jnp inntuftmce, ho bfld no 
At3kx hut tn ctbmi^ M* wurk force ■ad 
ekwe down m No^- 14, iDdi> 




J^ei7iir4j tidMi% LW^, 04'»^^Tr|^ ANfiro Flight Inc^fij/rmiitimk^^d-g^T, 



that cvtsiiliiiJlv ckwwi Btiu<=her'* reMil 
of thL' bof^ diiimff j&nd mUed Mr^ 
rink-pocjl praiiiiJiiii m it^ previjms leveJ^ 
Sltt.OOO. In Jftfiuiir:^; AMrn Fliirht iw- 
peticd and uon- stniggtmg to rchuild 

VtQtm, it ii DEit ioik|uc. At newent 
brt^MkluBt nm^g of local ^mhH^tiuHiTiviUi; 

rtmnii 

t^plocletl with emotion" wlien he men- 
tluMd Wfi run-tn with ths? wnrkcr*' raijip 
t3mt£m. " Bvfy^^ fliu^k' jK'nu!»u hiid bin (Fmi 
horror ^kry tu ft'kl*. Tliift t-anciif lit 
kiUiiig thmiunfM ariti tbooiiiidEi nf hoTieit 



compimiei;. We need a hif dose erf fitroi^ 
m^fiifin^ U} mxrt xh\R cx^m^jt while we tre 
Jill fttiJI iJive,"' 

Dii^gu^t mnd luigicir o^<i?r n warkars^ 
comp mtem run ^m^k i^nXiu^ h CuUfor 
tm t^tmj. In Maine, R^ukJo laJand^ snd 
MuBSAchuuujit^ the 
i^yiiLem b in crisis Mid 
on the viu^ of ieelf- 
de«itn;tctknL Other 
suites' syetarnn iif«fi^ 
Tur behind, 

af diatresft ifs the gial- 
hpinjf dt.fe?l flf W[>rk*ai^' 
cfjnip, J(ib-r«lat^ i3\jv- 
rim mid i4ckTieM in 
11^1 tml fiiMk and 
lirivilo iiSnploypnif an 
e^tinmn'E] biUiooL in 

rlimri-s, neJirSy triple 
titb' Htninsrn *i|Ktnt in 
imi M tht pi-eaent 
|<r[)w^h niUj, idcjmLs will 
mfiirly triple ugsii^ hy 
the viiftr aOOO. 

Y^t wiirksrs' L\)iLip 
mfi^umni^e ci^mpjinlies 
ckim the>' vm dnjwn*- 
in nid ink bfc^use 

lueei* Vkhi's far belfrfiir 
CQ«I^ [n bicL, EJiNuren 
Iti h numhfhr of ^tulctt 
have Itsi^t so much 
iruimiiy IK^I thi^y hiwe 
iibiinduner! tlue miirket, 
lettvttlK nmsiA mipiiiyt^ra iu the mnaw tjf 

TllliBc ponlfih which +uttHi in hU but ^ 
itsteii wem cTftAlef! to Ete[rve m the 
Iz^lfrer or kHt m^rt ^tutc laws reqiih^ 
IHiUiniins lu ai^pl i^sigzied-rin^ cnmpm- 
nii% in |irnp:irtian tn their Mbaro of the 
vuluntju-y nuLi-kei for worker*' fttfnp In- 
nunutDe-. 

In Maine luid Rbod» bkmsi, suvm 
whenr the voluiitar^' mitiii^ has all but 
i?Qibip«ed^ mLPi'i? \hm 90 |H-.rcenL of M 

sette is nqudly ^iproKhif^ Uwt levd. 



Naiiiiiia'ii BLinimeiu) Jul)- 



Fraud, abitse, and unrestrained 
medical counts are among the reasons 
why the workers' compensation syste7n 
could self-destruct. 



Then? i? m mysten' sb^^ whiit*s 
fuelfaiif this defstructiYti €Q*it ^rpiml: irnj*^ 

dliputo In what iii suppoj^ed be h 
P3o-^fe^lt fi^^stem, but^jadeiung drfinitioni of 
jdb-relitoi fajurie^ jind rampwit fraud 

There iln^j tM m itMntaf^ of sdiiUnns. 
States iucli m Oti&gion and MicMgPfi m 
fBcetii years have gum* fram being work- 
era* oomp iMslc&t Ijj mcKiftls of 

In the I98(ls, Oreg?]ji radtfidl J J" 
freqiieney <if j^rfnufieni piirdJaiHiisftMtity 
abiimB, yi?t (t paid lomfi af tte aitScKn's 
lowest beitcfit^. As 8 result. Utfgatkni to 

ioete ^Klmlsd mi of ^ontmL 
lb cut thfl state's acddent Oi^ 

qLilr^i^ jJJ em|j]nyRra with more tlmn 10 
fltoatefft 10 set up S4fet,v committeeift. The 
pfldcBj^ ateo tighLciiii the medjeat deiinJ- 

irjured work-^im in *eek caw fnm mini- 
B^td-c^i? medica] n^^tworkB, find man- 
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clat*^ modiattt)ii of disputed ckirtm. While 
dghtemngthesystjnm, ih*^ legwl*Ewe oko 
doubled ^JkabQlty benefits for iiyured 
workErK. Evm the fiefcimiB have Jirf u> 
two M&flerutive year* of doohle^iSmt 
prefnium decreaaeii totaling 2S percmt 
In MiLThigan, Aom& auto vwhefs la-ere 

mm. Many fiJo^d ckitESi .shortly after 
retiremeJit, A im^ njform law put m end 



to thst Jibo^-e innctfee, Al the same time, 
the stAte deregukted wnrkfrrs' mmp 
mtaia, llk^Wing llunirei-R to compete nil 
[kricer As sj»n ai& the went inUt dTect^ 
intes dJiopped S* penstniL Et^tiully imfwir- 
Ijint^ tJie ti&forma fKt»blLHh4Ni a mpthftd of 
diEipute reftdEuUcti timt hsui tiut liijg^tjon In 

Not pvfiiy ?itRte to becflme a imdel 
lo make pragreps- Te^uft and LaaiEbmip 
rcci^ntiy cm th^- workcT?' ranip tritkail lint 
becaa^ tosurers were abiindcjniiiK l^th 
slAtei, an* ihtw Rhfrniri^ -fcignj; nf mtrvwy 
falkndiig Pifeently i'lmftoil rt'fontif*. 

CleBTly, ftaluE^ionii are wiiiun midk 
Wbitfi'H lackinf im mi^ states Is e±hi 
politkal resolVE? lo nisiic« bfird chotceA 
n^^amy gel tJu^ ayKifni yudiar i^on- 

IJ!Ol 

"Many fttatefl lat^k tiip pnlftksl fi^t^ nnd 
wtll pott'et Vo pniU it off the Way Ofejupii 
did,*' fiayn Jon E^^, |im*^ident of MJB 
Pliimbiiijj Co^ in FVjrtland. Hi? p^arHd- 
piitad in the bugitieiMi/IJibor piLoei ih^t 
hammf^red out Oregwi'is rdbrm package 
In thiw majithii uf cio#ed-AKir meetiiigB 
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COVER STOflY 



KHtlon^f BiMim^ July 10^ 



in ite baBafiaeiii of tte gwenwr'a mait- 

aioEL 

*T!tw secret {m to geta coatiltJoii of labor 
and mmtgie^i^ together, r^ropilriTig 
Hmt wnrkcrs' camp wpa no: slEJ-sign-ed for 
bwyers, or dotrtore. or inij.Lirty^,'' a&yis 
Karl Frededi^k, flireeuir uf leptiktifm for 
Awdfltcd Oregon Indugtriedt ^ SalPTn, 
Qrt ^'It'a AM employer-and-eiflployee pjt)- 

When bofiiiieas and Ip-bciT agrifi on 
rafotHLfl — BofflEtbifig {h^t doe^'t hjff^ 
very trfleai — legfekUir^ are more apt to 
turn A deaf imr Ap4»€!iii3-ir]terBat 
groups — priEytrily doctors, l^wyere, vocn- 

The iniifranc? bitetry 
innifitaiEif tlmt stn LmmnifFu^ 

professkniils ii to bkme for 
irmcb *sf the wwkers' ™iip 
Eyrflmt'fi eunrait pTObfema. 

don'E gt^e a tinkei^i dimii 
obouL thj^ or abqui 

lbs wo(ri££n it k dedgned 

CfMinMl qn CctitipeniMitkii] Ini- 
mrKDce (NCCIl JiX th-s crjuit- 
eU^BfltmPflJ iD^ting this pa^t 
April 

Rat«9ii, Fla^ snd funded by 
the liiHiiinyKK indui^liy, g^tb- 
m vn^rk&s" mtnp claimA; 
datu find Hues the infc^rmar 
tion to p^poBe rate 
dwneei— which graKniDy 
■m iiietntei— in ^ mstM 
that ime its werdcm. Other 
Blstes hftve their own rwtiag 

NCCl wkMiCinonTie^u^i in- 
fluence o^er wflrken' comp mfiurajice 

fscre^i^gty. NCCl k jttMapLktg to be 
■D »gp«sgive pkyer in tbe refiiirftL de- 
buiesi nidonw{ei^^ Elct^o^ofnic Jelf-intei^t 
d*?rniiniffl nothing |M^ Sbwe the mid- 
IBSOi^ workcni' cOmp liultimncd hug becst 
m unprofitable line of bu^inem 

Hmiy mitfilde the InfiiuiuKe lindij^cry, 
Mpedally am^li-bratnw owhqti^, ™- 
iider insm^rH lo be mueb a part of the 
fiiibteia OS a pirt of the soktiatL 
Bawhw, fiir emnpie, ^^mptahu that 
net like A n?(niktefl public utility, 
simply jMBfiteig hl^er cmstfi— induding 
^£ipe ftar &Md atid Abcme^iilong la the 
teaiMM canamum cif th^ influra™ 
pdid6& 

Some wm^hers^ csrnip nxpertii ^ke a 
lEKWT tempei^ vtew. ''If Inmrei* lamld 
tflwtiveli,' do thiti(pi to rtM^ w{m4e^' 
camp CTHte in a togb!iJ vta^ H would be in 
llteir be^l int«r^t to do no,** say» Lij&Ife 



Boden^ A senior researehar with the 
Workers Cdinp^n^Edoi] Rei^-Erch Insti- 
tute, in QynbrMgc, M&e&, 

Who^^ci.r to htarrWp thiE impiK^ h th^ 
Boinc for flmaJl bbi^noaifiti . liunawgy costft 
are £jC|UE?ezinf^ Lht'ir iJ(i:)fitfl and thrsibii^ 
mg thrtsir iwsrvivy, 

"Workffns' comp fl totaj diMflt^," 
ixys Miehnei Kalupa,. oniwr of K&liipa's 
Bakery, in T^ipa. Fhi. ''It'&p>ing to hnry 
irmjill busdntfstt.'* Hfe animal premiuin to 
L-c!ver IS empbyee.^ ha£ gtme up about 300 
percent, m ^\WiQ, jance 1986 de^pit^ a 
g^jd licddfiDi r^ctirri "Insttrann^ in my 
biMnetf& uflgd tri be 1 to 2 pej^retii of sales. 



[!^Tfiip syBtein lii iMleBfi busm^gB and 
lobar come up -with meanin^ul reiorma.^ 
He ^ffed lit a rdbrtn biW puesed this 
y^^aTi cEiMing it a '^(?orn#r nicker" tlial 
&dni reidJy £ic!!Compli§h much. 

Says NCCr^ Ha^r: "The mesjifliee Ihr 
iDdiiy^ and this m^sHap? for tjflinorrowp h 
workers' coinpesiiSition £g gruiL" 



F 




uM. da^hter Pairidm Woleftet 



NfFw it's B percent of sales. It'i the 
so(M3iiii-lar(?ieftt lycpf^nw aftrr MHan and it 
prxxloee# ntkthing." 

Kaiupa finally rv^rled thj& year to 
feaatag his mployees to unloid wwrker?' 
ciimp innuimni^p heajth btsruraBHi. aiic] 
pi^TtiD ^cedimtiiig onto ihi^ iM^mrj; e<rm- 
piQjr, KaltQA aiip that keajsinjg '% the only 
Hlvatitm for smafl bucfnettg. it n jui^ 
worth It for nwf to hm ejnpJoye^ Miy' 
mom" 

'"My AeuAe k thdt tl^ isy«tefn \b m 
completely bi^ken it can'i fisirfr aiya 
Bmdley Robfnjioil^ president of Robinson 
ttiibl>er Prttducta. in Minneupcliti. "All m 
fitnployee hm to do [to totlect ^urkivr^' 
rnnp] nay acfn^thlng hurta," and the 
iitiinmce cnmponinit pay the bill says 
Bnhinacirt. 

a bciard m^ber of th# Jitati^ chfim- 
ber of CT£>minep«?, BiMisKbi supported an 
ujiauoceiiaiiil biU lait JTC^ ''that wouM 
hav^ 'iiKiwet' iktUed] th^ irtate's wnrkara' 



rom ita inx:^Um anauid the turn ^f 
the cesiUn^ WKjrke-ft' camp was 
de.'^Egned to ftmction m a no-faull 
eompfUQnaee between emploverH 
aiid [loured v^'orker^. Undi^r the B.pUfm, 
employers are required to pay rnedicail 
casts and wagio Iopi^ aris- 
ing fnini workplace ao^d- 
imtB or Ulnesfl. In ex^ 
L^hiangio, emplfiyeefl gWe up 
tht? right to mm tboir f*m« 
ploye^TH fur medical wd dL-^~ 
flijillty beneflt^i- 

Th^ Brat permanent 
Worker^^ compenoatfEni law 
vnm ertacteci In Wi&ecmrtin in 
1911. By im at! Btate^and 
thf? District of Colifmbia 
had e&tabliflhifd i^imibr gya- 
terafi- Tods^y, the workeiTii' 
comp Byiitem i?ontiniiea to 
finidjoq. aa SO separate 
Mate operationff. 
ThTfpygh the ItffiOs ajid 

TEmained low En kr^ part 
b^cauHe dlsahjUty bunfifit^ 
fflil^ to keep pSki^ with 
inflatl<in. 

Growinjc itritiiifim nf the 
system promptflcl Pt^dent 
Kbton in ltf70 to appoint a 
national cammiofilon in 
ommend refann*. In 1972 
the comnkisdjQn urged Con- 
grm Imp^ naliomt 
Atandards If the Rtatea 
Med to increaBe bnneftt 
adopt various adminiatratlf^ 



lerel^ and 
stazidarda. 

As a result, mtwri states boo&ted bene- 
fit* signiBcaiitlyr and thi! threat of cm- 
l^!retsflional action fajkd away But higher 
bei^eflts ako touch^ off an ojnvard aurgt* 
ui employers' costs for workeni' comp 
through the and ?arly iQSOii, 

Since th«f nUEJ-IMm. fltHahiUty-beneflt 
locTvaii^ have modorat^. but costs have 
eofittnuad to aecaJate n& ne^ Ikctura bare 
mne into pli^. Chief wmmg tbeot la 
medi^fiarfr. 

Betw^n 1980 and 1990^ the lAreraf^ 
cro^t for an irjur^^ i-^uAlng an eisplo^ee to 
niiafl work roiie trmn %IJ4& to 
Thai Bmounl:£ to an average yearly in- 
ereaai ^ 14 percent Medical expenaeg 
ncnr account fbr roughly 40 percent of ail 
workm' C!oinp ouriaya, up ham S:i pwr- 
c^t a d&cadi^ ago. 

tn lai^ pari, the isury^ related to th^ 
growth iiv me^lleal c^ts m g^eral. Medi- 



Workers' Comp Experience 
Varies By State 



cil co^tp Qntsfie of wDrkerv' compeniui- 
tian ms^ about 10 p^jytiont aaei] yeiir 
during the IS&te. But woirkerB' ™np tJofit- 
grew m-en ladLi^r for f^tftal 
The aynt^ jirovidnfl firfrr.^"i(j]lar tw-er- 

deduetiblefl or iN>^iMytiietit£ lim now m 
cofEunon with group h^lih mfluninc*, 

mimii^ied cane and ulitoitloti miCTf, that 

£ai¥ KStpvodiiureFi typciJly li^ve not been 
AppUed to workem' comp, in lkrf;e pfirt 
because wioricans' c'onip repj^e^nt^ onJy 
About 2 pen^nt of muiJ health-care ex- 
penditure^. 

Without r^tnints m their Ben?foQi» 
tn«dlc&l powiiien have been tfrmpted tis 
thift <!tislfi l£i workers' cmnp to make up 
ftsr Icit IWtOuvB tfvm other tioumK 

A ISM jstud^ In Mimats&ol^. far cieaoi- 
pJi!, Ibucid Chat hospiuila on nvcragii 
chjiri*iBd twii^ om much to treflt workens' 
amp injur! as identicaJ iAjtimft nt*l 
cmcrflfi nmht mjtktm' cotnp, Thi* Wfm 
thu praL'tiL'c (^vcTi though the ^tacif Applies 
i fBe sehe-dulc lo haHpitJil und docXHfT 
chirgc«, WithtriJt utOifatiiDti rtivjcvt; prti- 
tiffeTH (5an circsunve-nt the Msni of a fee 
sfh^diile by DrEli^ring mijre treatinenL 

DkihUity ca^iii under workers' CQmp 
aliia have ritufn rtharply mm- thp f^L 

lyeo f&r thff Hvi^ragL^ case in^ol^infl timi? 
mififitid from work. Tkatiwuuimts to an 1 1 
pfirceFit annual Jnrretuiie. 

Sfncf the mid l^taOflp the two mi<(or cniit 
irivefTi havd b^en litipation end new type^i 
ef cunkptLUMiblc- injuriejfl. In tnanj 0tditira« 
If^uiwi workers roufinidy i^etftin lawym 
to handle their cases e^^en thcuigh ihe 
ijatan Win de^gimd to be no-faolt 

Six siaifis^idiforn^ Hawaii; Miehi- 
gm* New Jen^ Bfentueky^ and Weat 
Virpnia— new r^gnisse strefts 
grotiniifl for i iiwfct^rA' eorn|j eluiifl. Manv 
others ren^pilsg cunndativ^ trttiinm inju- 
risi, ftuch m caiTJfli timiiel fljndpomfl* 
which Invoh^ patoftd nerv* damage In 
tlit^ wrtut 

Strsa and i-umulalive tnnima fijurtei 
poae enflmmif^ pmhl^nasi in ii^ermimng 
both job rfkU-ib^P^ and thtt (jxteni of 
kyiu^. AJiri iirK.'ertJiin.Ly invites fraud, 
obuBe, and (jrotmrt^d IJtipUDn. 

Ncm^here in this pn^blam ninrg arute 
th&n ht CaHfomia, whm imploycira pa>- 
liiB BiNKsrd-bi^^ieeJt wnrkiia^' couip rates in 
the conntrj; bul the tftait ctirrfirFtly rank* 
44th in terma of benefits ptud to inijured 
wurkfiftt. Thi^ bakmct' m siphunetl till by 
doctcir^ iawycrs, wjd othi^r pn^fuMkinili^ 
fia- whom tJnii a^limi ftmctiona as an 
'^ttement program,*' Myi G^egoiy 
JohnatKEir * prinf ipat in the San FVanciscn 
offlire of WilliMn M. MenFcrv a natlfiJiid 
nmpultinjir firm. 

MecJioil and dfastbiHty coeth ari* not liie 
only nwuDr contribatars to eoartng wnrk- 
era' ecinip fijtpenditurEia* ho^?i?vcr. Tbure 
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Arizona 
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Ini^iiiLl 
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Nnw hffEiici] 
Niw fpili 
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HlHiili itiari() 

Saudt OwaJiDi 
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Waiiliirelan 
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3ft#lf you imagine truck ownership as a pinbaJl gamo in which m^ry problem i.s a 
bumper, guess what? IfouYe the ball. 

So mtei\d of getting btJiinrpfi around between things like unstable fuel ,supplies, 
vehicle adniinistration and maintenance, tourer EPA regulEiiions and new truck tech- 
noJogj', tilt the^me in your favor with a Ryder Full Service Lease, 

Ryder tilts the 
transportation game 
in your favor. 

You'll get more tlian custom-specified vehicles, a preventive maintt'nance pn^gram 
that keeps them running in top f^ondititm, and substitute tnick-s wliuu yuu nefd them. 
Ytnj'll get the competitive edge, because youll have better control over getting your 
pnxJucts into your nistomers' hands on time. 

Call IlvrlfT for a fR3e "Lease Versus Own Analj^is" at l-SOO-952-9515, ext. m. After 
all yoitr company^ transportatit m is a game mi can't afford to lose. 



dncff the eariy The U,a Bui^au of 
Lalior Stad^i^ n^fiom thut tha iiiimber 
ef Jost WfjrkskjfS per 100 i^t^rk^ dy£ to 
workfelit^d injuries and iSsisssm bu 
mm 5tiee|i|y, ft™. fiS:7 days in WSi tg 84 
dtp in IMO. 

lb some c^itxiit, tdede numbere rmy 
reflet betber (fatg. g^Aming r^ber Uim 
fin keii^uge in the number op si^ejity of 
kuuria*, CAUtjonn John R Burtoji Jn, 

1 wi Labor Relatumfi, at RiltgErg Unive^r- 
j rity ir» New Bnmmic^k. M J, th^ incraafle 

iTiQT? alfiG reflect the fact that 

rmk]^ disability beneJjl Ee^ * 

I crE td filG rittoit ttey wtmld 
Dt^t ha^iB {Bed when beiHfite 
i wi^ kwer, notea BuFtDii. 

Whatever thi* i^min^. 
rmB urg^ that m- 
lug cdsta have tar 
ddiipo^ the rates that statL^ 

thsn to chaiMg^ mnplDyim. 
UCCl haA Lauachisd a ram- 
paign 10 elbnindCe iriiat i t 
caiLi "rate ^apprmwTL" It* 
tdedLft, sap NCCI, am Eirod- 
inf tte mdtiBtry's fiimndat 

For WBiy wiirkcni' ccmip 
premium doflor mimwE cfll* 
te^ed in inaur^i^ paid 
out Ml eslinmted $lt33 !ri 
dajj!n5 and ^jcpei!iaea^ the 
highest evert aftiofdifag 
to NCCI ligures. I5iin^ the 
&i£d''l^idQ&, pajmiuts hav^ tv- 
eragad jd>mit iLlfi on the 
dolkn 

ji imdt, insff^ tntiiD 
Didit imjprofiti^ atsM a^ 
^soiply absndonins the marksti fcmitg 
cnmptfcda^ inlxp aw^iKd-risk pcnbt In W^L 
tuadjr 2£ peit^iiL of all wiarkers' &mp 
bwunmoff imskmwid^ waa Inued by mk 
pcidiB«Yip&mijaitSHSiKnxQttal0Bl 
tbt chart an. T^g^ [rnniimU>: thf nwkfiE. 
malod to bo an iagum- of iaet rsurl inati 
now beooinethe bsvE^ supplier ofwi^rkotv* 

Sniail empjoyi^ gpzw^Uy get nothing 
mm that! an injiufance policy tnm a 
rtek-pool amnfjenieni, Seirbe doeiii'L 
ctunfr i*^th LKi? dt^iil. Raaiir-lhin iNpmrnt^s- 
siQm polEl Ui iHfiuraiicio brokE!rfi who 
hafidl* the paLteksi pafwide no incentive 
for ibe brokera to be ixT aaiktajiace to 

Itiiarers havit ^foi tes izwtf»tKe b#- 
tJ^ey tTpJcidJy inon«7 m aa^ 
sgtied-hfik pisilid^. 

Ower tbe pa&i five y&m, poob admini- 
Btered t^^ NCCt 'mZT mte^ ha^ve buEbwI 
a net opcntiiaf kn totalify; $10 hUUun. 



Employ^fs otitaide th0 pOdla ignj^ 
them at tlidr peiil. Mtmy don't knsyw that 
under ^Eatt kw. i^^wken^' cc?mp lnAwera 
must smti^dt^ tliH poulii. Inj^ut^rH pa^ 
th& coat aJojig to laiiployers in lie votEitt- 
tary in&umikie market by misdng premi- 
Uma. M a naftailt, for every d»lkr emptoy- 
tm thi! volunUyi' markf^l paid 
worken*' c<jmp pmmiait^e m 1991 J 15 cents 
wfljit to fiubEiidizif pools. The state 
wltb ih^ highest iiyhiddy ]e¥e] Rhode 
Isla^ilr where last ye^r tJw ripk-pool 
stibeiriy amouiited to $3,11 for every SI in 
jiremiiims. In effiect, infiSUrance buyers 
paid a fliyreifltw <*r fibaut :m fw^rt^nL 




vmrh. Bn^lfiy RoHnmt, tight ifRobinmji R'itb}mr Pmdud^ in 



NCCl neoBfitly called upon state bstir- 
anci? commisKonen* tail off these &uhfii- 
dies ajid requin? riak pfwls to ^oU^ 
enough in pr^jmlumfl to covthr costa. 
Hijjher 4"aBt« wmk\ help revive the 
iHTf nturk^ and Lnii nnipby^f subaMej^ 
by dfivir^g dotnpanles with good accident 
records out of Uie risk poola, aecoitUng to 
NCCL 

injt sxitietim over rate infldcquacy unii 
wjh"»ini!_v, critic* loiig hnvt* maintiiiiLtKl 
thrtt indnLNiry'.'i i?rlfl: Snajifkl sljiti^i- 
t£G£ ana ielf-senll^g Itnd lULTdiable. Ifiaur- 
anc!e commiijiEioniin mi ia^mriakm t^^P^t- 
cally view N'CCI ntt&reqtJefltp ^ ssibfltan- 
ti^y mUftt^ iG wjthh't^nd untknpatpd 
mlw^n£ durlng^ tbe raie-apprufV'jiii pnx- 
ess. 

Bus a injure rtttidy nf NCCrc da^ 
eoLieetion and rat^maUn^? aciivitleB CiSfi^ 
eluded jtESt tbe oppoaite. The }i,71Qi>-{)^gQ 

waa iM3n> 



mi^lciliiEid by the NalJotial AH^iatiDn of 
Instmirtee CrjminiEssidnt^JiB. It found that 
NCCI needed Uy Lmpruv# !l£ data collec- 
tion and h^iiidlEng but tJiiLt its ratt^ EUng.^ 
m iM.ik£j]y fontid trnd uiihiMed. Wht!n 
NCCI erml, it generally erred cjn ih^ 
fade of imdi^restimatiTig ihn trend toward 
firing eosttb% the ^Ludy Raid 

While the stJjdy bolat^ire NCC!*^ (credi- 
bility^ it may hav^ a more important 
Ei£wndary effect, tf Inwrnakf^rti ciifi nu 
bnn^r (thnilss NCCTs flgurftft as biflsed, 
they will be forced to fotrm oa the ojily two 
optimiiL aVailabJe for HfpaiHn^ the work* 
ere* oomp i^y^Xemi m;iior rat* Mkm and 
major reforms. Given 
chosei?, most prefer fe- 
I'rirrn^v: 

■ Hiimeyh'Ama Gov. 
Robiirt €aa^ pes^anklly iii- 
tervened bte lant year to 
bifjcik the arate ratinff bu- 
niau'ji reqliefit for a 62 per- 
cent increstec,, railing it "ikn 
aj^iiaylton humrii^L*. mil eco- 
jioniic developrnont." He 
coiintmsd with li €Wi.^Gpinf? 
reform pftckii^ thut in tttill 
undi?r ^'cinHiidHTiitlDn. 

B Rhode lPilsm6 CM'. 
Bruce I. Swndlunrt laal No- 
v^rnthr-r n-j^-U^^I w proptja^nj 
&S pcrciinl workers' eomp 
rjat^s incrca^ idthciugh it 
Wc^ limn half cif the 
ori^rixLELl reefaeat of per- 
cent. The Legi&latujre in 
May passed a relsirm pack- 
LhiiL LK f^xpeeted to prtj- 
du<^e %lf£ miUion in savin|^ 
ewer tiiree yeanfe. 

When oiher stBlea decide 
iht:^ tjin-^ h^ ccsme to get 
seritjua nbcju!. ryft>rni&, they 
coyld draw u a some ofthete 
vajaahle experiencet of 
EtJttea that hav^ bedn 



through the proceia: 
auikjing CmUtlafii 

In OrL>|r4jn ui^d Mar^'ldJidp it tixik li&adfff- 
sliip frrjiTi iht! izovemor and the coopm^ 
tion of hu,HinpjMi and tour to aehiero 
workable ryform. 

In C^ref^nr theMjov. Neil Gqldichmldt 
in ^y 19@0 appointed an evenly divided 
14-roetiiber ppn^l of buain«fw atid labcr 
repreFentativefl and dtrific!tt!d tbetn to 
coiTR' up with a reform bill. 

Mai^laivfj {kw. Willkm Pk^iudd 
Sch$J!fE?i* Mppomted a f^bitilar husinea^ 
labor cmmnlMee b IWt tia <srAft whiit 
beCMiidre a maiot n^orm btll In that stAle. 
Tlw legiilatj^n in Maryland pn»rktrgd 
fohiT cDTiKeeiJtiv'C^ yearg of premLum rejdue- 
tionjfL 

Puahfng nrfomui tJinnuirh the k^la- 
tiire without QTgittoN} laborV support ia 
poaaibJ^b It receptly huppened in GoIej- 
ractr? and Tejqui. But tt'i^ Hikjr. In both 



Schwab wrote the book on how 
to find a Financial Advisor. 




As your capitnal multiplies, so di>es 
the time aiid ^kili it takes to iiiV€:$L 

If you're like many investors, you 
might prefer profeissional guidmice* 
At Schwab, we recominend getting 
objective advice I hat^ free of sales 
pressure. So we wrote this Ixjok tu 
help you find m expert-one^ whofe 
concerned with [ffnir bestinterest-iv 
The CharleMSchurab Guide to 
SelBcUn^ a Ftnaneiai Advisor ^ves 
you the mfSnrftiar ion ym ne^etj la single 
oat which advisor feels right to you. 
Here are the key questions to ask. 
Plus a few tipf to help you s^sess 
whe titer tbeir st>1e and strategies 
are compatible with your finandal 
goals. 

This guide also includes a direc torj^ 
i^lth addresses, phone num!:>ersand 
stated in vestment pMosoplues of over 
3W ^idviisfirs. 

If yt)u'd appreciate help mariagjiii! 
your money, caJ I now for your free copy 
of liie new, expanded edition of Tfw 
Chnrlm ScMmb Guide toS&k^ting 
u Pmmi^ml Adm&ar 

Call now, KiU-fVee: 

800-862-1200 



ChaiiesSchwab 



tftii^ ktor group?; are vigqrauftliy ^nrm- 
tug ecrtirt dmlleiif^ m^ertarn the knn's. 

Wiih or wilhouL line cixupsB'tisin of blajl- 
D&!i& atid lAbcHV the refn^nn fi^nik in mmt 
ffEKteft seekfl m reatraiTi both mt^dioii anii 

M^, la Lhe first in like nAlkm to Hike a 
camprehenaive approach to mfidScat'Cait 
mafifflgprniaiL Th? MiUDasota hw, 

MMkgm mtpUs^^m to require iiyured 
workers to se«k trealoi^nt frona sut^ 

drpmi^t&nK uflk La redut^ costi by 
diiimiiitiDg unneo^eaiT m^ical 
seriiw and ddivmngf cane in the 
msmt c€Blr^a!ttf oiAnner. On ly El 

(!onditioii for the delh^ET)* af man' 
igefJ canp in wwkm* eomp 

■ AiidiodzH utiliealisii review 
ta Ei^ure tbs Qeceviity jmd appro- 
jffiiime^ ^lS wsb^w/ mtp hcispi- 
tsJ And cnif|3flti«it csre^ p^^lie^ 
permitL&d by worker' coinp lawn in 
only U dtiifir etati^ 

9 iRipDoea a im?w fee schedule to 
cut mriierH^ othji medical neim- 
tazTBeniente by 15 pcn^t orveraJl^ 

hxve hnpitepisited fee iebKlnlep 
that mt mmmma tmiAm^&nQ^t^ 
for hospitals mi docteii. 



w 



hilt iherE' plenty laf twnn knt 
system nifonnft like these, em- 
ployejis ahouldn't wait for Ihw- 
malcHrH tni put the bi^kfH an 
thidf mjrkori' Bomp Exmt^ In JBet, rrif^t 
^all etnpJuyer^ iian go a king tray tawnrd 
Ciittlni^ thnir ciwR eostfi if they jiist nmkf^ 
thi? t!inbrt, nap Bdntii^ Bnmk, pruAfdent 
of SttphtfflfioEi & Bfwk* a Mjirblpheard^ 
Mjfte«L, case- and daiim fwttrtiii^smertt 
firm. 

Uiafortunatel}; nmny omall ^ptoym 
abdicate; i^eapcmi»bility for leammf Jww 
the syHteoi mirks, eays Biwk. "Tbey just 
thruw up thdr handu jind my they ikin*t 



Olfi^ni'a jweat peforma requifie 
SKidistbn of all wortem' 
Sqiotis aj a prvcnudttiofl ^ caun 

tg^lpeak Stttdies by tha Wurhefe 

Qnnpe&aatbii Re^ariiib Ii^tittite 
hav^^ flhcmm that Wk^^orvjiii and oth^ 
itates Imve rediKsi^d liti|Eatinn ihrQugh 
meiuiBPKbaa: 

that ffeaij^ corfcabity about b«.adt3<hifi ta 
iiywed wprken; 

■ tU^yinj; OQ the Judgment ttf trestinir 
phjTitdaji^ ^ttk; (ififiptit^^^ father Uian 
tujninif to mtmiB expiffte^ and 

■ Requiring baariiig' affic^ri to cbooee 
« i)^lEfit lifvf;! ptiapaa^ bQT Cif ih# tvtt 
partifii m a (tifi}ititit^ rvihir than sfpiittidig 
the dif&renccL Tlui tends to UmK 
rsng? of dinaiT^meDt and holds davn 

n^ffng Petiiictlllat 

H^nfi^stita's WW btw retjuirai innram to 
allnw enaplo^^^ ta Aot thdr pfwAi^^OriUfii' 
cofnpQEii^tiDn dedu£dbl& By p^rbtf tka 
finrt SI,(MX1 Qr Um in rkhiia 
OUt-o^pt>ekt?l. empkjiyerB can ^gTJi/ksntly 
cut their wr»rkf^m' eomp iDadmice premi- 
uiaa. Bouitav half the ^Mm mm aQpir 
imployci^ to pi^ dcductlbtefi^ Ji^rry 
A. JAimiU^ a princ^ tai the St. LmilB 
cdBce ^f TVrw^o ftmjit a naUoaal ^nt- 
niHiiigfimi. 




A oil-rBiistsnt glove iuir r^ir mrm by ^mpto^ir 



Dndemtand. BuL c^nnyi liav^;? riM^ ii> 
dnuBatically In the last six or ai^mi yraaw 
thatth<?y cun'taflbrd ta do that aiKymore," 
Bniak i^pend^ a lot df time edurKtin^ 
Iw diiaitjji about "^ujcpedctita! raiinj^," ihi? 
Qccnpleic Ayn^Uun that ralsea or lowers ^ 
otnpioyer'fl pnimliimfi baaed on cMrrp 
bfcicHfy. 

Tbe r^tii^ ^yatem rewards aafe efii- 
plnyem and pefuilix^ ynufe nEHBS. In 
i^i^iit, It iifirvefl Bfl Ji iKjivfrrfiil incLMitjvi; for 
r^mpkiyerA to prtn-ide a mTd vttirkplace. 

ImpleineQtiiiic ah ^ective acdd^l- 
pr^v^tidii prognun can be gurprkiiif^ly 

Vor example, 12 mtfLu FCoiisii regtau- 
ranij^ in Che AttanU area i^rfuctd cm- 
plnyet? sw^etfknti? hy 74 percH?iit dU(ilt]jt a 
fourmtmth trial perittd by otiminating the 
{!oiiidiDn catiHo^ [jf rBps and faUA, and 
kfilfe cutB* eayfi Steve HoMen tbe ram^ 
pa^/e dji^ni* of inj^urance. 

Thesafttv" projpiim worfcBdBow&llthat 
the cifintfiany nmi" requkm all einplpyesH 
ta purfihage Epedal ntnukld nho^ thai 
twt t2U u> a pair. And Idtchen 
warknn must Bdtff wear oii-reaifertjint 
I ikiV^a whifn natng knivm 



Ctl^ 'JTQ tlw moffl cotmnon typ? of 
a^ekl^l In Ih^ rBv-hkumni bufiiuefia, sagB 
Haider. Wiiifle Uot^e einptaye^ mra^ 
in medk:aJ enmts truL Bui th^ 
dpLvial gloves cuit only ^11 a pair. ''If tho 
f^loves pjwent on^ one they have 
moTi tKan paid for themeelTiis^" says 

AiL'^deDt pre^¥^ti[>n ii^n'l all it tnksA to 
eamag^odi^eiiencc mting. E]in|)kiyerfi 
need a tjotal "lotis eontruf }in?gniiii, my^ 
Brotdc. ft tegihs witb pr«-^mptciyment 
aoveniiig to enanrc^ that the right pen™ 
la picked for the Jobp Next, she empha- 
m^^i the impcirtatK^e df fiufety traintn}^ for 
swwjy hirnd w^irkora jind ftsr eni- 
ployeeR who are dumiring work 
ap^dgmneiiui. 

When aradenttf occur, auperri- 
mm ahquki W trrdned to a/ct 
qtdeklyp whether by helping with 
the ehi)jee d tmdie^l providers or 
by t\]m^ Lin tn^uriLnc^ rcprirL If 
iipprr>prifltj»^, case iniLnbp^<ir& 
nheutd get hiviihIvtHt right HWsiy 
plde the i^fnred workerV sp^dy 
recaveiy and to encourage an 
early return to work. 

Experience rating makeii 
plr\vi.irs "the r>nly pliiyeJ^ in the: 
fiystem who have an inceritive to 
itnpngve tlae way it workh'* saya 
Bmnk. 

Edward Wckk former di- 
rector of Michiipia'fl Buteb^i of 
Workers' Dlssbflity Cnmp«nwi^ 
tlon. un»thur firm heliever 
the power <)f employ er** to fut their 
[iwti WE>rkei^' ^mp probtema. 
In I9g7. Wekh partidpatfld bi a 

fltudty of SiOOO worta^' ctwnp 

ctoiB in Michi^n. To ffveryone's 
AtnrpriBi!, the analyKUii fotLnd retisjirkafale 
diffanenfies among employere within the 
Earns izHkatry. Acnm W different lypf^.^n 
nf btisineflaa^ the ntur^y foiuiii the ^'wunft" 
etnplf>ycni had alxjiLil 10 tm^ a» trnniy 
chbnui m the "befft^ eniployam^ 

FqHow-iop Tfisaarch was nsndacled to 
pinpoint the diffoineneva hetvi^een the b^ 
and worst empliiyorH. Urondudc^ 

"Empbyor^i which moat frequently en* 
gag? in iutfet)' aikd piwi$it{nn ^^ffnrtj^T 
wbkik t^nd t^ have an trpen mBnit;gerial 
i^yle and a corporui^ dutiute that shares 
dfediinn maMng, and which mak^ tl^e 
mwt effort prevent and manage diaa- 
bOity are thft ^^nployerB mmi ILkely to 
have fewer workejng' E^mpenaolion 
clftinwi,*' 

ThcB^ flndtnga convny a powerfti! 
ia^ to all im^iiloyerA^ jmijb ^altiK iiow a 
lectAirer at Mi£!higan SUte iFniverdlf, 
There are a lot of atatea Uke Maine am 
Rhode laland whfra they need to t^haflge 
the wprkers' compemtalJuD law. tiui the 
real soltition la in the workplaee." m 
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Small Firms' Road 
To llie Olympics 





H Evim ai^ SAy. the t^q^ tmlth-cluib 
1 Jaggtr i& with im OtynipK' 
m^dillit Cfirl Lewia. WMit EviMt ha^ S3 
nuUion to spHiid ii|K5ni^niig the 1992 
Olympics m Barcelona, Sj^, cKecutives 

Scott H<K5verp eener^J majiik*^ of the 



Glm Maem^ is a spoHJii-bumTi^ mitMt 
fifr The PhQAddphla Tnquif™ 



RMiin^ Spring Bote^ Co., in C%mq- 

tdud fif lixpDiiurit isi out of our l^mgTiP." 
But that doesn'i mean m small bimtjifEu 

Ami - 1 for abffijt llO^OINIp R^wiof Sfprhig 
--Ijuiittiired one ttny leipKi of thS year'a 
Siifninf^ Gam*?*, ihe Juuie bicycling roid 
trials m Altijdna, P^l M L ApoTiAor, the 
mmpany huufl bBtinen: and dbitribut^d 
free Bflinple* of it* pnndugrtB at the trkls. 

C^rtuinly tliBt wijn*t jpimer a«i irmda 
nttantVKi Evkn's natJoi^illj brofidt^ 
piime^time cbmmerdAln. Bttt, iiiys 
Hcmef, "It hel|usd 1^ reajdi olit tLutcna- 
eri. And It Tnade lip fe^l jpjod abcut b^mg 
put of AmerfeB s O^yrapfc effiart." 

In remt yBars, It ta» b^eeiw inmnA- 
ingiy obriouft to this comitFy a Olympic 
ti^flden thil Ui ^ai tfir guld, they'in^ got 
Lo havf the gjwTL 

Td iiuB« tlmt money, th^y hxm creid^ 
tDC^re iDarkf'Lbig and advr^rtii^ini^ apportu- 
ntties, Thte year, total Olympif sfrttu+or- 
flhips ai€ axperted to e»i:;eed tSOO mQtkKTu 
more than double th? mmuni spent qn 
upotisrsrRl^ip^ for ibe IM^S Cain4-^>i. Spdn- 
flflf^hipft rnJigip fram oitPLmd $lU,UUiJ to 
mtiTB LhMi $10 millinn. 



By spomoring events, 
providing services, and 
hinng athlMes, simill 
cowpa.?fci^ sii/pport ih£ 
Olmupics — a7ia gain 
vamable ewpomim 



iSom of th»t mmBy cmm tetm Isrgii 
coiptndDtii. But ua incr^asif^fC Amount b 
ffiming from smiU htyski^iaei thsi hsv^ 
lEarnod the seem of ite PjE Prop^rJy 
pnHnoied fmtmtitra prodyo^ pfiaQtA. 

' If i\Qm right Olympic BpcaiMrsHps 
□m an extrenkeJy offectiT* wsy 10 
Impre^ {mntomirs uiyd tliunlH/' 3im 
Crimn^, wh& etudM Olymjiic inarkEt- 

' mg n» ftuwtor nf s*tmt*^g^c plflnntng wnd 
r^Wsmh for tht^ DUB Niseiihiim WnrSd- 
wide nd^eilukig ng^Kuej^ ''Mitny Am^rl- 

I ciiii fe^] \t*B thpjr patriotic: duty" w tray 
froim Olympie sporLftons^ sayji Crimmlns, 

^ dttng Qiufkct n^&nih conducted during 
the 1B8S p'^iimmer G^^. Morv^ Umn Al 
perwnt nf thi? r^npondentA to n pcilt Auid 
tbey ielt that bu^^ing Uitf produL-U of 
Olympic ipcuiA)!^ enabled thmti to hel]i 
U» Olympic effort 

BopBtltig AmencA'B best athJetas nat 
<i£L^ caitk inetKAgt apl^p whu 
btve tried it^ but atso ^an bi^ emplchyee 
mnrttle and a csmpany'B ^twidlng in the 

j dinunuJiity 

The ftrttiii itil4>mBw-sd for ihli itor:y 
have attenpu^Jii vftried utraljegi^ mid 
Bp<iiit wide^rELnging jirnoiintf? for 
conniption with tMa y(?ar'A ^utmrnt 
GwtL^. But l±ri*y ihare « Himmofi outaiiok; 



JM Iht Dlytnpic Mils fm- i4Aif* iwii#r cmumng and jbq^tnf, nfwitao*^ incimii^ matlfimM aiming ai spMstm^d ^i^vdAtmcm. 
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IntrtHlueIng Bprlnt^ nen- Biit^lnes^ Cloutr 

No cjUtf r Hnmli !>tii!lrw?s.s plan Iss mi i^hj^j; and no ciLher jAnn 



Oniy BuidneBM Oout Iff haAsleHfree* 

Vfr think yimv [Jhiiiu-slvfiilli bf^ uf^^ m^^U ycnxr 
9en1tH?*% not imr^ Hex viniito^^^rnc otJii-c pltia^ vf Jii donl 
hflW to get <dlviT pi'<-|jjli^tij fiivStth los nr\v L^tlKtiie com^mrxv. 

BadiiefiN Clout Is a lx'tit*r wj\v. Nohixij tu s^u ltch. — 
ndbody uses your nrnne In arinciyiriM milm mlla\bu1l get 
dlscf^unti^ wht!f> >mi call anj txidj; ai^T^here, anjtlme. 



Only HiiNlnewH t loin 
gtvt^ you a dteccxirit on ^^^vy ealL 

HitM JChci" \ihm^ Villi ^iw Sif^^invr Eiu"lr fS inxi 
dial [nierstatu rtiti^H — Ixit only *4fmwtlmG^, under cenain 
conditkajiss. I f you spC'tid as I IttU? an $W a incmth wltli 
BumlnesH C imit , ynin I save mcipe Uuin afi% crt i^r .\mT^ 

liBFlr tnti^rfdat^ raii',< N<:it JUBt lo pcfijile wlih the 
fimne phf ine ^^*nipt«\v; Not JiLHt icj a t c rialn iirpa twle, 
Not jui!!;t to one foi't^Ji^n €OLiiiti>'. But to every i'uuiitry 
ym call wlUi Sprl;u« Eveij' csmiponj; Everjlxidy 




iments to 

I on ttieir new 

r small business. 

rs is better) 




The onlj' plan j'ou'll ev&r neiMl in Bimlnonn Clout. 

Unllfct^ Lhe fijrctsflt plans trf oUkt iiiioiitr <::iamimnl<^ 
Biiflim^sClmu [jtrtt'tH jtHJ the njfsJbllit> (rf rtprlni ClfirltjL* 

OTstoniize (jo > otir unique bufilju-iste iwcdK ftj>d update 
SM your nei^ change. 



OnJ^ Buj^lne^ Clout Md^t^ on all Incoming HOO 

MC['*^ fWH' snuill bii?^ineNs [:iJiin liirJiKh^K Jusi on** klnsJ 
Of ttOO ser\ U-tv AT«tT?« [ihiri ^kit^n'i ijirludt- mi> ^-r^ icv wi all 
BiiMiiwAK Clout ^H'^ lliiH vtiull im f j*lit?r service 



your bu^lnesB necKlfi 1 1 sic ji^i — I iW f «t ii 1 1 an tiud i<> TOiiTtTPt lotnB- 
catling tmrd^ fax liiit-s and UAUb llnt^ 



%jiiimi«ii;rm>ll hj Julv:y.S5iJCsilJ2£ffi£ 
ffir iTxirc*smlji»£K nuin- Hlriiplkitj; and mcji^fi^iointj 
— to nx< t > nil r nc^eds^i. TtoflTs wtiai wt- tM I bctUJc 
ThiU H ^vhat w e^JI Buslnewi Clout. 



CaU l-800-800-CLOUTnow. 
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Natkin'^ HudiiitiHih July 




All 1^ invoke ettber in tb? 

1994 Winter Gjuh^ la LyJt^hjmiriHJn Nor- 
wny, nr ni Um? ^9116 Siuiitiief Gainer in 

Fulkraing are three wnyit iti which 
smiU bufliiiEg*es am bwcme tnvah-ed 
with tJw Olympics^ 

tpiwf An QlirinplG Iwrt Or Alhlrie 

BeeomiJig an ofriLiJiJ pMLrun llvs US. 
Olpnpie bask^ibjiJj tj^mi cmt about $1 
milJian Uii^ year But tlw BATCclana 
GiiDeii GGmpru^ doxEiu of sports, isome dif 
whida bii«dni&!ia«fi ctHikl epH^or for 
nmmmtJS ta the lo^r five figiuw 

CfitiiMint for BtBUiple. whiie-wttm' cd^ 
no^lE and kayiJcii^. WbEn ihu (Mymjie 
OiaJs were heM in WUj os th* Sa:?a|i^ 
Biv^r in western Mwrv-Uiiid, thfi a|34m!ior» 
were nat aM tn^Dr congk]flfeintt3L There 
were iisD snmll firms trying lf> reich 
opedidkei ludkm^. 

lypiral WBM fymwrfocd Lo^r., the 
BerkdEjf. Ca£i£, naimcLriiftiire'r uf ftift^- 

rifalc:! lw-£at Alhletk etwgy Ibftd.*' Cflm- 
pay affidab banded cRjt ihi^iuiyirKb of thii^ 
hm%. atnmg tip MK^ertktng hajiFK^ra, Eind 

Wear LhiFm iftirlng tn^snpetitkuL 

"I saw eaJicxHkkyak tft a liny to r^h 
thf mtirktl wp-re tryii^ til ■ttmcl," Buyit 
Powi^FcjocI prntnatkHu executive Laurel 

fetei wha rwjijire a lot of ^ for tromk^s:. 
Otir prucJurl nn] hfl 1 peal ftapji! ihtdr 
diet. Plus, wrh4it betliir wiy to aliflw that 
Him bars ar? wikterptwf?'' " 



I^yncli say? the hope 1b tJmt ^ijeistB 
azu) k^yiikEir^ «?^tln[^ the pa^^dm^ "wB 
tmid-mi from the Olyfnpic athI#teA dawn 
to thti outdoor renrentjofmliat^s" 

EKpoiiire ifl enictal fcH^ thiit strategy to 
ivoarh, CrimimjLs' study cotudiided that hb 
many as 1^ pereem of gpcmftfflia:' tam- 
psdjsjij^ fpit shnn \h l9Si becau^ they 
Mefl tQ pmmote Iheir BfturU aditqualt?Iy 
mA ended up ]cj*t atnicj the Imrro^e of 
Oljuipic-rektoi aiiTinkifi^. 

T\m yfflT, it may be &a^^ to attract 
attetition^ — even for tie BtEiaU^r fim^, 
StfBC, whkh hfTwicaHting from Bmse- 

the-air ti^Ie^ant^? with 1,080 hcrtins of piyf- 
per-vii?w Tlf' «m thi^ ^ditlaiml channek. 
Nciw. men h ftpvi-t Hk^ kayiAiiig will be 
imnie nvaiJabk* to it* TV-vibwiiig aMofta- 
doA. 

If A pviddler tiira* up in a PowBrBar 
T-iMrt, for e^^amplet flr wEfiirirtg Teva 
ftsiimtfc widals ^^iippfed by rteltera 
Corp^ of Caqihifceda, Calif, the beti^ftb 
cDuid tie tnommas, 

''W*?*!^ tryir^K to fnike oiir effort ia 
vifllble sfl poMibte " ™y» Jean MePher- 
Bon^ adverii^inig and promotjurtB numag^ 
for Diwkeiiir *That'& why w© the 
ki^ tt^mn tefo in aJU t^ur adi*. It gjvm tin 

RoiTing Spiftng ii t;rylng % ^Ughtl)? 
riakicfT jirtunDtionil sftratcgy The eom- 
fjany hast hsjukud Its Jiopei—aiiid iuirveral 
thoiLsand doliars in EiidcMwment fe^s^ 
fintfi Duy-TPiL BflkcrH a homeWwn cyulkt 
wbi> Ei^ttiLHi Hkf ly b to make thfi 



If Ikk^r falte ^hiCNTt. the eompai^ prob- 
ably wflji't (Jtfrivc^ much benefit from the 
endunftomenL But if he urins m Olympld 
medal, ttimring Hpnng will luK^e won the 
tottery. 

Supply Nemffld Pnndut^s t^^ Servlras 

In ihf' ItJiK^i fti" i.h*' t'..S. J li^'TTipic r^jmmit- 
tee, Hiijsfilfcb^ri^ su^ In a tati^gory distinct 
frnm hj^ojLsoni. But thu payback Ln iniich 
the »arne. 

Hundred* of American ftrmt^hoth 
iMimU and large — ar« pr&v-idbK evj?iy- 
thteg to Olympic itblntes fn^in r(H^twqa!r 
to cuuned hum. One thB£.e cotn Is 
the Jiyise^n Fhanmceuticikl durli. of 
Ontario. Calif., which k Usted as the 
""offidaJ BuppUer of vitanuiui Mid niinoj- 

That mean^ Jameson will priwide teni 
of thou^omb of vitanmie, in thiw forma- 
to AjDrifiga^s ithletea. 

Kfm Bruwn, Jumeiicifi'a exeouti^ vice 
president of Raliw, iiwketlrtK, and adro^ 
tisingk dedlnpa to buv what tho effort will 
rost hiB a>tnpafty, beyond noting, *'tt 
keepi! i^Ing up" heoiiae thf" rcrmfiany hm 
e:;piindi?d itfl ahginjJ promf>tj«nEU effofi^ 
But whalDvcr the CQst, he mysi, ""I Ihinh 
wfli makf it bflcJt. Nil tfinipany ^H^fort- ua 
wus {^'er nble to call itself the; o£9dtil 
vitamm. 1 think that [desigimtipiil wOl 
^how liuiin^lnb* bfneKlB 

Becommi^ an Olymf;^ Knpplii^r i.^^ much 
mm JDVohed thin s]ii[q)in^ prodiieti 
wAb in Olympic? hsgo m\ the label lin^wn 
muKt pfsrtMtajitly aid thrfitiph ji twu-iiH'h- 
thltk UK 0\ympk Cfltnmitte*? (USOC) 



bmk of mJeft eped^ng what ctefdjrni* hp 

when im may adv'fqtiise!, onii with whc^m he 
tnuflt c€M!iJl tin pi-odnct content^^ 

"We formutbUH) the vitflniina witli ttetr 
iipjinjvaJ/' hi.' fi^ys, "They uAd to raifse 
of lower vjiritiiis mJjierak. lAnij Us- 
t£iied The Ol^npie Cimimtt^ ib the 
guardiiyi of the Olympic nnj^, and it 
tik» th^ liob f^eriQiifil^'' 

While thm m JinieB4jii s first Olyropk 
ellqrL it U the fi^cood fer Maverick Hunch 
Ule Eif^f InL'.H u eight-iqinpbye& family 
fl™ in li^iavtr that s^periaiis^ In braiui^d 
beof productft. Maveritk hm ^pcnl. $1-25 
TMn\ m the past foiir yaari prwiding iti* 
stemid-A^ in&jit Ui AihltiJtjes— «nd an 
addition] 82.25 mil]™ telling pfnapfe 
ftbnut itfl Olyinpjc j^mwrnhip. Thit 
Aeccn.s u ir4?[fiendnu^ [^iJinmittii^nt for s 
ftimpjiJij' that hkE (if ojecti^d itfs uJes fosr 
l(*4teatjuet sua millififl. 

"U"it ft bit uf li jM, but it'i worked fi^ 
im,"* BajB cnmpmy Vtee P^reMdtfnt Heat 
Mofjpe. 'There* a fml dmnre we 
wowldii't: be Ln bostiiesa taday if we hadnH 
gotti^n LhL- rijfht txi ma the Qiifropfc kigo in 
our murisetiiiif . 

After we etfirted with tim USOC in 
19S7t ofur fisiett doubled em? yew ftfl- 
thn# ymsm, iiul thi^'m Rtfll iticruiiiiK 
nofw. The Olyrapie ti&^ai p^e ^ the 
crcdibUil? t« get the messigie' out" 

Bfiivcrkk is not ^hy iiffiUlpnMncitECjf its 
porttfon oQ the Olympief table. It bills itself 
aa "the beef behind the gtWetafl," md it 
diupliyii the Olympi? logc in all of its »d* 
iij!id *)n jiTwiurt pmckiL^iig^ It sponstuna 
bic^ntivfi pr[)|jfrjjTifej far imtependiciit 
but^htifft, stf Eidi^tf^ iJJyinpitr pto** ciip», aiwl 
jidfflte to those who BtiU eeH^in l^veh of 
its pmiuf^tflL 

HIra Aa AlMili 

What biigrtneiw wouldn't take o» a hstA- 
wsjfking. hi0ily cnffltivsU?d wnhiewr who 
Btrives tci l3%e wp to th*^ Olympic ideak? 
N(?w v^i-u'^'i? gtJt ti]t* chjinee. 

UiidGf the li -SOC B Olympk Jcb Oppor- 
imiitjciB Progiwi (tUOP). whidi mn ty 
the EiTOt & Youn* ifcecfltuitiiiir firm, more 
Cban 4^ Olympic Ju^Mi hftve b^ pui 
to woriE thra^tltcut the rwtiQii aa profen* 
wnalfttnsIlAeldH. 

Nfrtatile ipwtEUtefi of tb? proj^ram in- 
dmde Ap«ed akater t>iui JAtiBen. i^nid 
aiiidid f^printi^r Jiii'kii^ JciyT^4!r^Kcn«€^ 
Hid hwa^i-wriK^ht bisjcbg ebampioii Evwi- 
dt>r BwlyfeJf!. 

Ibe Jab^opfjiijrtuiijtiej^ pmp^riim f^etu 
to raic}h^ thf hiHtorit iaJ diLtirirjjiui uf world- 
daHB itithbit:e» who are idm l»(;Mati 
Aoatiiitilag tMi Olympji? ptiratiit eul 
laiufichb^i tareer. It hdpf^ them find Job« 
that t^bse fuU-time pai^ aiid bcclldltl^ 
eu^tiMytila hour«, and b«gm who itndatv 
fltdnif thrtt Ihp now itwker irditit have to 
t&ki" oft far u ni<mth. 

""ll wim a MfiMiaver for mr." myn Matt 
Si?ag:gixi^ a ihrec^UaH! tl^. plaifonci di^ 



liig chiunpion Euid & favoHte to make this 
year'^ Olympic aqiia4l. Tva reached the 
agia f2S] wh«^ it waa gettini? lat*^ to aun 
ijt the buniOMt^ ^'orld. And. carii^idikniig 
that I train m hours day, I needi^fl u 
pluce ihfli would thf? flt^iJbliK*" 

The Olympk: jcibfi prygnmi found Srog- 
fflu wm-k fti xh^ Austin, Tfexflii, otBee of CB 
Cointiitirciiil E^iiJ Efitaiep where he Is 
studying to become an invi*Ktiiient broker 



There's a good chance we 

wouldn't be tn business 

today if we hadn't gotten 

the rtght to use the OlympiD 

togo in our marketing. 

— R» Mun 



While m ardunus dhinf seheduJe EiniitE 
iiifi holiTH IE Lhi^ rvEE.cL\ t^-^alty workfi 
through luticih mi, wiiEn pcwfiMe. in Mm 

^1 f^l compelled to work haidor." 
Seoj?gifi sayu. realiaie thai I hnv*j a 
teirifk ^jpportunity here. It's mr^. fijr an 
athlete to strive for hfc dteaipfl and 
priE^pBir^ for Hj] aetuid future to his huai- 
Ebosfi Hi the eacnc tjine.'' 

S/wg^'^ boBa. Jenr Luigadefk, is 



iquaHy pcf^ts^e. "^rhe hind of motivation 
HIm^ Iffiagi to dj^'^hij^ carriis o^'et in hia 
pmfcsdffiil work,"" LuiTu^len Rnyn, ^dEng 
iMt Scoppjji's pnaieace b«fi had a benufldol 
effect on the entire j^kp^rson oiSof. IWti'm ! 
all WfwirniHl;^ invcij^'ed in hb Si-ing aiu] jiH 
gi^arud up fiir ths Olympijcar hi* nayis. "Ifs 
been pfreat for 8taiT moniJe to wnlnh our 
a>-wt.jrker on Vt 

Spaggin'B pregflfwe hfifi also provbkd 
greut pubUc relaticirw for the busineBs. A 
local news Hh«jw did « Sve^miJiUti^ ptete on 
Oie diver and hi* eacpliiyiT* And the 
Austin new§piipor e«rr!iid a similar stiory 
and b lurRi* rolor fiicrture of the diVffE. 

"We didn't liire Mm Int the tjqjoisure," 
Lum^f^n ii&yi. "We hirwi him li^uie 
he'n a fodd workei-. But the ejvtra sidt 
benefit makes thia a wiih^in dsal for 
everyone. 

''Befiitk^ if s Just Tik^ to fed a piuri ^ 
tJie Ofympir effort.* 



How To Become A Sponsor 

Camipanles Beekmjji; informaiion on efioii- 
rioffthlpfl ibouid write in Willkin B. 
Catnpbdl^ Dfrectxir of Corporaie Portici- 
tmtlon, tJ.S. Olympir Committee, 17B0 
East Boulder S^t. Coluradu ^^dnps 
Coki.rBWOa. ThrM Inber^ted in hiring m 
athletf! nhfmtd writ*? to Mary TQevei; 
mafiagty of tht? Qlympn^ dob Opportunl- 
ttei) Pmgmm, at liie s^ame mldreiia, or ^ 

mm sm4S3{k m 



BEFORE YOU 
SPEND A FORTUNE, 
lET US GIVE YOU 
OUR TWO CENTS. 



If you Ye thmkmg cxiw^ing 
yofur buimm, you can ncvw be loo 
well infcmn^d. Ahout cnHiitmction 
cons. Contractors. Aci6elici TluK' 
tionalit)'. h ti]| add* up. A! Vnn^a- 
PriMkii Buildings wc spt- 
ciutirf in helping buni'^ 
fl^^c^ pfdi^ficf Vutro" 
Pmden i Icadtsrship pom* 
tm hi* h«n eiiml by 
in advanilcd i,:onipuictile' 
fip i^hn^uci !Ca!plorn 
Coai^i > and JJupcfiOTJ^r- 



vitcd ihal h!*eit auihmzHi Vartcv 
Pndtm rcwi^nnlor^ Thal mm% you 
maxiitii/c vfsuf f€ium on invtittncnt. 
if y^ufc ihtnkini jiN»ul building a 
fflcility. calJ i^wJay ftw "ur hh> 
j,;hufe, "A Ciuidc To 
Buildiini Pliflning And 
Confilmctinn/' Wc i^^n 
help build vmr (mm 

1-800-238 3246 
^rco-Pruden 




Buildings 



Turn Your Workers 
Into A Team 



k Omnhot Neb.t whic^ badly rieeded the 
— and tile miFtfiVBtiaii — whEn ft rwi 



M^nagerH who bftve be«n auj(>oe£fiflii at 
team building nay it give^ workm more 
cajntrol orer their Job^p ^cruiirBges cim- 
tmty, and gjyef cmpikyeii^ a bigger stak« 
in the ccmiwiy^ 

*Thi}«e of who Tw i biidii«e& i^Ali^ 
the Hmpb^eee hm^e the mmi powerj" huyb 
Miu^ M/Tjosvold, who heads Mai^y T 



Twfl ihinfi iMnfid wfth * learn," my^ Mm^ m TjomM wit^i^ hirfi^J of 
Blaschhi, und Pat Ptuli'tk^ 



intv a m^jor prmbt^ that iwi accampany 
npld growth. zSuJe^ Mi^rvd from ifirU 
lEdnkui ia to ¥61 mOlkm last year. 
Pallet qostity ffrQ ss pressure to pro- 
duce lEOrp Ltilimsiil&d, Cinxi uya. 

The (^timfjiany tumeri Ln a toUl-q^iidity 
■pprrwh. It organized the sUfF iato 
"^q^iiJity gmipd"^ t0sig»d to kfcnti^ 

ttisn gotib, and, m«frt important, to cneet 
flsitoiner expectations. 

The *'qu^tty jprjup" \b nn* uf s«v«nid 
kind* ot enipAor;«« teams hdag^ rriitei^d in 
ms^ and [nidr.»i££d budneJ^^^e9. Ein- 
pbg^ teamn aire nuu^afliiig **ntirB dtvh 
WQi in Efflme cHTi3i|j«uii£a; In ^midl^ b^uiK 
nasAes, they art taking m i-i»ponrtibUit;y 
for evwyUung frnm hotaahe^inng to 
inflict d^-^ehipfr^^ 
c^Gw to compouiticiiL 



polK Fbr ch«i reason, flhe says, 'i've 
had A hierarchy IV Always man- 
ai!^ with ji teooL*' 

TioavcjJd. who ateo written a book 
Bbrfut btnldlng tfiiunR, Li chief HJlPctltiw 
aJScer of the cwaipany, whith pnwide* 
resideotkl social service* for people with 
diPAfatUti^ 

Cmploym havi^ a ^ood dnal af 
swuy within a company- TJtEvoJd Myi^ but 
the ^freati^ist influence over a bufineu 
Fihf>u]d i2(ime tr^m ilH cLUfC^er^, fthc^ addi^. 

T'l^ DirgttmKatlcinjLl chart ""puU the 
dienlji in the cpnt^,.'* Tjoi^vcild explahta, 
and the eoraptny'^ leuzm revolve around 

Here arc ACKme of the m^jor typea af 
teamtf that buainesfl cnvnen ami eotoittdt- 
adta wy am lead lo qualily improvsmfinta 
within a flrra. fnlkiwtKl tiy apedfio iEaigei» 



Tfw pmh for mmlitfy is 
dbrmtg temn-bidldhig 
efforts m srmU arid 
mM-sizefirnw. 




t2xm far Betting up taama m yniir mm- 
pany. 

Xh^ Typ^ 01 Tearn^: TBlce Yduj Pick 

Hjiiplsjyife Leurriis itre i(r N:L-':i:-!i'^i in ujiy of 
f«rveml witys^ In ccimpiiii!-.-. -i-'pHuiing On 
Pitch team's^ purpose. 

MuA>' &tR^, lilie TjyevdM'ar hiLve 
nembled «t variety tjpes of teams for 
[iivism cballene^^ 

Taak FVirctft, Mn.%t manapKr^ would 
recOgmiUi' a iM^k larcE, a toinptiniry ^up 
of playyi-s rt^spon&ible for bringing idaout 
liurdcukr cimngt^B. At T, u tank 

force waa fonned to hnptetrn?nt ji i<mok€^ 
trm paGe*y k tht workplace witMn 18 
mondm. 

At Mjiflter Industries Inf., a plastijc* 
inJthctioF) molding L^mp^ny in Aiuiiniaf 
Ohio, a Ui^k gruup waa ^votl the tumpo- 
mry o&signinecat of pnx'iirinK ihe fif m'a 
broonif^ and dustpans :md Irnduig placea 
In hang Lhem in Lht^ work area. 

QnflJIty-Ajrauraiice Teanui. Like Den- 
nlB CircD'ii Prwii^ion Lnduiitrii?**,. Mary T 
reifuiariy teaing to ji^uumnti^e quMity 
Qf Service?! and products*. 

Mmtj T-'b qu£|lit)^ E£Eun cmniliita Elf 
jeveral f^tafTniEFTnb&t^ wh<i vielt the lirra^a 
chenta and ''m&b; sure that the pmifpanM 
we ran ar(s up ui the Mandardfi we &et*" 
jyiy^ TJopvold. 

Croi^Functiunul I'eunuk Crcws^funp- 
tfonal twnn iiJOchangn ^TcpfotiBe. Often, 
lemi tRtii^b&xiA trained in ms^h other'a 
joba to speed prcMfuctipn qr to ^bi^tltute 
for olhera during a cnrnirk 

Anolhor typu of cmaa-functinnjil Uim^ 
brm^ toft^^ther th* knowledge of varfflun 
work sui.^ to come up with Bolutions to 
rjperatioiial pr^bh!iTlr«, 

^■cifiicrn inrlutvcrie^ fmi together a 
team of peoijfe fh>m thfee departments to 
kmpmve itA computer invoking. Employ- 
fnmx the cojjecyonin, dutB-^enlry^ and 
iftifftome^r' service departments meet with 
the ftrm'n softwswi^ devt^iopera to km out 
pradJ^ problemh with th^ writing tif the^ 
poftwan^. 

"^We would chart crut hov ta Jiolve thw 
probteing In fairly abort m(^Pling^ and 
mm*^ up with thrfN? or four »cilutifJiM>"' 
aayF Mike Kt'lm, crbiuf financial oflGcei- for 
Predsloti indurtiries. "All uf it iti not onfy 
working hut bafve atatc^rthe-art 



Plvduct-Oif^'L^li^pmunt Teams. Ai 

maided plMtic portj? riuch as ihcise far 
nutornQhite tntiiriQrs — sire otitMWved by si 
Imm thBK ^ purthofiiii^ group, 
reFd^BeiLtA seve;^ Hraw ejipertLBSp 
SMittaq ^SiiQii^'^ DtGirokn^. the 
ftrai'fi f^Firt^ma-ltapPCrti'enient fipeeialkL 
The teain assij^ned t(i imprm^e product 
itevelopment ii^dude?i the EnanaKer of 
tnjnld-buJidiii^, tht nimiHg^J' of ^iijality 

production chief; IMlwbkim* himself 
m f^&tejnB expert 

Twted lenin L£i up]3(»ifited to nftiaiip 

eiTipbjee& mail fflmJliar with a payrticular 
aiapect of tlie ccmpan^-i 

DEpyinli Hotel Corp.. i hotel-lBMl^Ke" 
mmi firm hauwd an Dallas, usafl 
directed tuamH of cx^tivci to iniptofe 
opcn^tioi^g it of th« 15 hoteb It 
niAisaj^ fitttiftiiwijji*. The inftiiflKWfm 
nalfift, food iervke, fOfiiotrier isoniet?, 4Uid 
hDt:iBek£!eptiig all meet W trade idfeflw for 
hDprnving Beirict*. 

In^ vfhr.ve people? cciFie to topk r**rwEifd to 
partit'jpsitinj^, tnatPiid of pftrninf^ ju*t tfl 
ttton Id the g^tieml msuiagier.** 

M Master Industries, Cheryl C\om^, a 
prodttctton a^^fiieifttc. ba» wortedd an fi 
fl^?Jf-di^l^crt!^d tjeajn ihal nm* the moidijiff- 
msfhrne shop. Tbgethdr. shfi my^. the 
leaiTi'A inembere tteep IssgP on marfrhiik^ 
jp4J|f^ and wurk flow. 

"Tfe&ffi iiflfo, someonia ^odd corn? up 
md thm^ the preaauiv oti thp m^hlne 
ami w^mld nt-ver rwofd anything.'' she 
Bays. Nuw, mEuihiJit* jettiiig* recorded 
twice day by t&ajn tneinberSs 'That wi^y, 
the afixt time It Tjm* y«« ean g^s birk u> 
thi prni-^ log!k and ym mi Ui-ll wh^ it 
ran fciGsL" 

A* a grcmpK Cbaifle i? team l6 ^cwunta- 
bk for sfBdencry artd produrtiYity in itn 
"^1^ ti7 tiJ ^'«s"k on n conBenflcw*" 
ClouaL^ ftayi*. ^'Somphrjiiy dDPKrv'L liit In the 
flmnl ofSee inrt "It ihoutd ti^ dwti^ (Ai* 

alebo dired^ it& own urtivity, und anothar 
team is rfif^t^i^ t^jw^d ^Ef-nu&iuii;emeitt« 
Ttie ft^lf-p^ ernin^ tejim Hniii^!^ up it* own 
by4get£i and scheduler, m& it de- 
dto ilA <iw7i diadplhmiy fiftlone. *^Wheii 
thfrj' ean'l do thAl, thi^y call nw in," jw^yi 
Tjcrivold. 

The self-dhiect&d twn slm s^ppatilM^ by 
rgtatlnn, & per^n to b& the pubt 
of c^nlHcl'' whom TjamtM eoiLld jp> 
imimdiatoly for Minmw qn^tions icin 
the teafn'ji tt-ork, 

Sftling Up A faam Orginlutioii 

Th{? tttftk of ^tiin^r up work lhsutui among 
emplwyeeii *hoiiid bii;iti at the Uip of th# 



i 1^ 
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QLtui Jane Difne^ 



I- ff^Mf^rifli fill whitM 



who help baime^ii^ build teiois. 

Fallowinif lire pomlA that top maaagii^ 
nhoulii ec^i^ider when r^t&rticf ie build 
tasnia: 

L^Hjk at feajiihltity. WI|j tejim buildlitg 
wurk in your Lnmimnyl **It depencb tm 
Tiihere the eamp&ny ift^" lipji Lkd^ 
Miir&ti, eximitive consuJtont with SSenit^r 
Millgr Inc^i n rrmimgwneiiL firm in San 
J(w^, Csdif. "If th« cooipsny huii & vi^e 



For More litformaUon 

The fcUowti^ t»ok« an help Smi 
out mrnTP ifcint biaildiiis teama in yottr 
compajiy. At thi:! f^-.njl caf Ujfting ii the 
phone number you ^ m ordi^ the 
bdok. 

Selfmm^d Work Jterrt* f%<r Mm 

Lir ' uEdMliaedwhite, luid John 
B . il\iiiiim Chw Irwjn), tWJfi^ 

ITififtmMmd T«Miai by Rkhard K Wl- 
litifi, Wmiaoi C. ByhMnH Euid Jmm iL 

44RL 

iMdi^ Th£ Tmm Offi^nitBiiBn, by 
DoHi W TjQ«voM*iid Maty M. ^^^^ 
(Leiingt^ Baika), IffiM; I^IO^T^ 

C Plimlc#t md tUifoe^rt Foumk^r (Wksyh 

L, MiA CAmeifcaB ttaoi^^ 
«tbm), 110.96; I.g0045ai-*7BI 



notion ibut it wanta to do ^am buUdifig 
and imnsifi dotie anyp atoit with u ffiariU^ 
ity ntudyp"" she seyn, and try tfl lietermlm 
how long ii niJl tiLke atid ih^ kJml of 
commitment lluit would be reQuired- 

Identify pHoritieii. Lnuk tiiai^ftiUy #t 
your onfttnizfllifln'a poritl(?!i ftma a quaJ- 
Lty Htandpoint: E^j^mine cuetomer com- 
plaint^ cuFUmwr noedsp the lapidty of 
ymir {tt^uction proce^r tlie junnunt of 
wa*!*^ ioefc, aaid wof k that needs to te 
»doM. layfl ftter II Sdtoltes. a HimlDr 
ei3n«ultimi with Jqiwr Assodatef^ 
Mttdusiiu, ttli, Emptoyee input in micmi 
ut thiH gl^ge. 

'Come up with the moiit inaportanj 
nwwip for imprtivamisnt - - Ju** n few. 
SAyi SfrhjciiteA^ 

llenneyoiir flrm's niiHHion and objee- 
tiv«. BtfTor^ il i^tampJiny t^an, hp^jfin t-iUild^ 
Diff it fTiust have its mimon iif jdkd 
fFUt, Bi^r* amafiwmid, A part ner at 
The Core 'fcnii, a WMuiting company hi 
Han]mrf)i]d, La. * „ „ 

por ikjdiirpii^ one 9ituiJwwdV di^ 
enus, Tuny Chaehm's Crwt Fbwk Iqcl, 
ill 0|ickiw»fi, Uu. put tls tfddAiob itale- 
meitt at the ta|> tls teom-btdldu^ plm 
U r^idi^ "^Our miiiaiaD ... Ja to be the 
leader ^ niitiia^r Htii^^ 
inf Mup^a^ prodncte tnm & Uitid^}tiiiBty 
wDrkptaca-*' 

Sueh a fttatenieist i«t4i up *t mtmim 
vlaiftn of xhi^ b^havtoral cidtore" tls« 
firm, ami itmplog^iBea caii olway?^ refer to it, 
KiyftSiniDmQci 

Uncin** and ciimlnal* bfurieri to 
team fiuildiji|(, 'Iljm^ uri- ihj^ geiwa] 
t^lieb i}f hiirrieii?& ^ tiaam huUdlng p i^yi 
Phihp 14. ThoiDwi. Asimm <rf the Tho- 



m 



WBB Gnmp Idc^ i ^nsiiltiiig gitiup in 

They sre "suhfect-Timtter" baj-ri«ni^ 
wNifh prfr^^Qiit produft iniprQvenien[ be- 
puLBe of a lB£!k of ^iXpertlfie; "pnice'S^" 
huFrier^, ,«y*h m a re(|tiirpm<?nt that a 
fjwrujiif^nt \-m rwiiiw^ hy 10 itifljia^rs 
rather llian three; and ^ctiltiiTfll"" btinitni, 
evuient whim an employe says, 'That^s 
it's BJtvmys done." 

LcKFk itt your Kiiilpitny^e prnets5i§*e. 
Thumj^ jich'ki^ uid dt^e whether th^^y 
tm h^. rmmte more r^pansh'? to m^Umer 
laeedfi. 

Start viUi enimll tiiuna. Befpn t««m 
]irojf>f7t3 aod pknnil:^ ^ l ^^jckeL^ the 
Gfjjiif uLii}; Moran at ^ngi^ Milkr. It 
may be hf^lpfti! ^ bEgin wisJi el *'ci™gin 
I^Rfn/- pppreseniirig a ctlma 5eH.*tlon oftibe 
CfitEttufiy and aasigiied to crmie the atb^ 
teamfi, flhe says, *The ^maiiiir the ofgani- 
zation. tli^ more auoc^ iJ^ere li in 
^ttinf;: tpHmji up Eund nimil^g.'" 

iAQtim -^u^^sts ptcktii^ Mk argA of the 
where work m under control and 

But don't stop ther&H ^hi& adi^; pbai to 
eoinpletf the team proce^ thrt34Jghoutthe 
firm, " li'rt imt foil? to gn mu^ it mih [Aki 
m^ntahty^" she my^ "^ou can't put the 
wall back up you Vf? tjilcen it down.'* 



Take A Closer 
Look 




til" 




S:)UTH Carolina 



Train your ti^tnw. At the autael, ttip cxr 
middle nmnagcr^ should oifcr uE their 
h^lp and fjfuidanct! to the 4Ui they 

Snd thdr purpMe and bouzkdaneB, m^s 
Richard S. WdUfMSt a iitaikir vis^ ptosis 
djeaL it Dcr^JidpFEifflit Dimeiifiionii Inter- 



The smaller the organiza- 
tion, the more success 
there is in getting teams 
up and running, 

— Unda Morifl, 
Executive CoMunanit, 
Ziengpr Miller InD. 



pany. 

The maJii areaa of braining needed. 
Welling suaye, will be r^rrmiiiniaitton traiiv 
injf for i^fl'e^'dv^? m^tms^ and phmilng, 
sMk traiisine for oiiss-ftinctionkl teairui, 
and (jstinln^ for i|uidity irripFm'*'m'eiit— 
that ifl. hflw 10 look for root eausefl af 
ctjutoffli^ pmblenifi. Wiih tim^, tim towit 
will uradually -let ila mm dirediun, Wi^i- 

aeompiiny wiiere te^anu^ are* tsdnp: ereated 
muat ""let ^ and let tetun members make 
mbFtakeff and trip md fall." myi^ Muran. 
ab£ dtpes eoiiisdifi! that "it'it imrd to Etf!p 
bi^dc and let Umt hflp|«n ti} m irmployeQ." 

Gwe reedliark and dt^ekipBH-nt Jiup- 
pnrl^ "A frKjck^m mjithhjji!. of ftMHiNuck" wiU 
ji^uifie iJh> U-um, Bayi Bflbert E. 
Kaplan. Heiuur ft^Uow at the Gent^ Fbr 
CrisiJiFe Uai^iTiMiJp, In VtTemwbom, N.€. 



What t™ii mfimborfl peed mofii, Kaplan 
fl^yii is flupfKirt for Lht-h- peniCHial de^'el- 
opmenl. ""OrjCdnmiliOn^i are frtfquentiy 
too quick to replace peopk whn arf 
prubU^injitiv. ThE*y uv^^riook o^iportunitiefi 
to help those people jfet belter at What 
they df^S" 

Pumh for exjiedient ri^ul1«. In a recent 

New >bjA: T\ffirji mMe that they ^o- 
KUthored, nmjm|p?ini«nt cQiumJtantfi 
RonRld Anhkenaij Eknd Hobcrt SizhiaJIo; of 
Stamford, Conn,, wfirned tbui maniiji^rfi 
"lope sight cjf the goal and ^t sraiipht up in 
tlie huBtJe and buBtle^' of quikhty-iniprij^ve' 
ment pn^graim Itisi atnintalcc not topu^ 
ymr ^iialT w achieve higher quatrty, they 
wrcite. "M^nugemenL emi begin by asking 
people Ui moke spgdSc, nMamirable un- 
proveniient in two or three m(Hitlia^ 
inftteod f)f three or four yeara." 



M 



are doing bip oh pttrti^ 
A hir^T quality prugramp m 
PrLHciAkin Indujitrien han be^ 
doini^ lor ayifarimd n halX ^d m Mwy H 
did 14 year? i^. 

In fifectt '^teamwnrk m not enough^*" 
oQnflLjjtiiinl Peter Bchote flayii. T^cn- 
wc?rkp he ^hy.si, muwt tje aucgmpwiied by 
the u-syat hattErj' of tDtaI<|UiJity-TnanAg^ 
men I methodn^ ttiJeh a£ an inlenflive fcMTLU 
on coi^tomer iiutlMfiictiunp the statistical 
Iraddng nf pntdnciscm t1ow, cmd making 
CfKradorud impm'emeritH Lhroygh 
trimbte-dbiHting. 

""nem effcKrtH have brnuj^ht iadi iin- 
provements m MaAter Indastriei that 
thi*y are in pt&t?c to staj^ lystMni 
expert DiOrolainc). ""Everybudy hati their 
own body of Id^nwledj;^"' abnut Maiter 
InduHtrtea' prtiductlnn pnxis^, he aayn. 
"Tnu need to lyrithpjsiztr those to^isth^ to 
gel the imt -out of the tyri^ni^lkmJ^ m 

gte^ Tb imternpHnU ^fthU 



Seminars On Quality 

SmiD mopuniefi thAL ^^t bim ntari! 
aboiit hrjw total quality mAna^p^nijent prin- 
tiple« L'an be incorpdriited into thdr 
ofHnticinB hi¥« a ntfw jeandiig optKirtti- 

A f*eri*« of 10 satelliti? tetevieian mm- 
mm tbU fall wlO flp^lkajjy t^irget flmaD 
firua. The series is beinsf itrfwiupefl by ihi'. 
U-S. Chamber of C'fSmimjrce in coryunc- 
tton with tiiP Juran Inftitulc Inc,, flf 
WfltDti. Oinn.. J'lmer Ajtandal^H, of Kudi- 
mn, Wk. r and Philip B. C rwhy; founder of 
a i|uaiity-inanji^tiU3flt firm that be 
warm m a m^ituhmt The in.'ititute tmd 
JTofaicr Anicidat«a m imm^ thp fcramoit 



total quality mana(]C4'irj4fnt tMlu^aticm and 
traininf^ organijcationg. 

The ^minar^ Tiifl be brwjiiwt from 
Ihe Chamlii*r^ WiMWni^ton f?turlfDi to 
jvitafl throui^rhn^it thi* nation. Tofd^ wfD 
tnchirie tat^ qtjjiUly mi^nagi?menl, qudlty 
unprrj^^ement, qiialiiy Irailf^rfih^ team 
prwe?i«v and "lipinch mar king'** — eiimpar^ 
ing fL {!Qinpibny'e pntctifjf^ tn fdmflar 
pri4£!tk^ at ^mpuiiefi Umi handk them 

The bawkaat dam ai^ SiipL IT, Sapt 
2a ^ 89, Oijt 8. Oct. IR rtfL 21, No%t 

Fur tnoiw informaticpn. i?onttiet Alan /L 
Wh^elev vfce presidenl/qttallty iGaminf 
»rvicu^ for th« OJ}. Chamlwr, ai CSC^ 
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The Move Toward 
Ethnic Marketing 



Small biiMfiesms 
incremingly are mekittg 
WinfH to Herife the needs 0/ 
the iMitimt's gimving 



fi|f Witlinm Ihmn 



mm t Flemtant Cu. in htiddlFtofi, 
■I deisij^nf^ mid mArksUns are btt&y 
MA rie^ebping the &Bt btnck rJoU En 

Girlfl CuUtJctiun. 

In Lot* Ani^tleisp fosliiDnjihlje wqinen 
Ktream isxva the K^^h Bevi^rly Hillis fisdcin 
Ibr mflkimTF tipg and i^o^Lnac^tics. Moikl. are 
Ailii3-AirL{!ricanEH dmwxi bjr ^oEynotks 
Hpedlkally /urtnukted fcr them, 

ifefi itq!^ swap, cvn Uip I4th Aocpf 

aijcht sUlT membEirfi of Ifcie Gulf 
AJJboUp life Iruiumrst^ Oi. LaUt 

to SpimiAh mi hiick. Th^!^ Hi^i^ 
piiilcH:ifWTied crotttiitiJiy iJtrgetEt the 
liij3Ur&iu]ii nctNiK nf fliHitbem Call- 
fisniia'a SpmDBh-Bpmikjnir r^- 

dll!]flS> 

At Prinw Gmrgm PImm. in 
eiiburtuui PtlM# Gnorga's Cnunt^v, 
Ud^ near nbsM^gtaii. D.C^ fihsp- 
peJ^ mny dicwAt unnrig tiAtluiMil 
chEiin stDi^ luiil Bcvemi Hmail 

hiTi^ upeeiki bkck popuktlnrL 

mmeu'^ faahiotui Cmm M-if^. JWid 
PyrmAA Bonks «tock& ite eiielve& 
with ft wjfiy nuif^ie af titfea ctcaiing 
wJtli Africnn and AfrieflD'Ajiieri- 

Ajmm A^am^m^ sm&U hum- 
mum inmiMMy at^ Jmldciff 
epportimitlM IQ^ theee uv lervn 
the taate^ imd rt^cdfi of the? natkm's 

Fmm lu l*-^. for ojcAoifilt, 
thfi number of ftmnlL mmority' 
dwned fime— miHiy of wWch m^rti* 
IJudr dm f^thnic coimnimitiGft— 
fllial up- Thiy U^tal niimber nf 

423^^; and Aftican-Aifleriaui 

Tfiti ^tjiiiputj*r ncivfilutkmi along 
with the bcnr^n^y FophinliE^iitfd uiw of 
demugniphk infarmiitlQn u^i nidjil jmd 

The StJjryi Tbtf LByzimnV (^uiik* to Cdl- 
kwtJJiR and C^cirmmiuikvJifiK i^eiiKigriplilic 
Itifrprnmticn (Amgriem D^mni^phirx 
Pn^% fUuuxi, N^Vl 



etfaate groupfi, js miJdng Use ^isk df 

niarketiiig to specaSc groups eaderH In^ 
deed, the grawiiig «vilM]iiUtj' rf midi 
tnronrraUfifi iii prupelUngtht mo^ IomrI 
fthnk marliBtiiig. 

*T?SfeVe ifiimd into ui ig« rf tnim- 
nuirteyng xBd frr^tii nwrmnirket- 
tiigp'' sajra IJoherty. ah mnfllywt for 
Imp^ Ee^oun^ Ijit, a nmrketinja: rth- 







B^gmeiitA within the Eimi1uKpiM**i where 
th^y nin poAiti«m their proihictfi.'" 

Ethnic marketmjj tnii^t * fad. The 
undcrlylfig di«jnujfraphifA, dptj&iled In iht 
im CuMufi, mdkmte that niftric#rlli^ to 
tv^g^ minority grwfm i» » utrund 

Thi? U.S. pf^pvlMtiuD gnfw from 



ThiHi 9^ p^ireunt incrwe b ihe past 
decade is 6ie wetrnd-fllowest growth rate 
ki 200 yeair^. Biit<^ pert?eni of th^ growth 
yuDt iM oti^eor dime fh^cn immigmJLijQtk^ 
m& oTiffr TO perceait of the imtDigran*! 

Aakim lire the imtinn^ii faettefftrfpwtng 
minority gstmp, ber^iuuiiit pei^nt b 
th<* ISeiO^, tn l.'i miihon fh>fn ^IJi milMoiL 
The Hispujik pEtpuktiun grefw 53 
percent; its 7.7 niilliDfi ptawtib^— to 
22 J riiillbn — ^^lui the biesi$i£ ml' 
tnoical afuJiy minority pri^ap. 

Bluk^, ivh6) retnoin the Lorguj^t 
miiiocity, suw Lh^ nuuitMin^ In- 
m»sm during thfr (ieaid<? hy IS 
percent, tio milUxm Fruni 
millkm. In ccFntmtr the tiimibi$r df 
noil- Riff psiw ^rtrito grew 4*4 
perceiit, t» 1SS.1 mUtiDTt fmm l^S 
milium. 

By im ai4 perainl of the 
£4i.7 mUlkin p^ple in the UJS. 
wtarif im^^ber^ rrf mmnrity trnntpi. 
TOta c™i|arefl with 20.4 percent In 
liftO. The mmority fKijmlitton 
&mM IfiGireBfie to whiM SS pen^eni 
hy acSO, acofflxEnir to b IS^ -tu^ 
by thi^ Bapuktion Keferenee Bi^ 
r^i], JS dcTTifij^rftphwBr^iweaJth or- 
^v^^nm in WmUnfiMMu DXl 
Althotiitta Ite inmms leveJ* of tta 
viuimiA pvup ™ry pi^tlj^ Cea* 
1U31 Bumui ltsfur«» sIkjw that ill 
hnir^ sjjpufleatlt mmk^t cteut 
AjuiUi-AxncriCMiii have the nALinn'» 
htghott hflti^hoM income aqd edu- 
mtfcmiil attiiininiur]iL--£]ttt just 
juno^g inliMritieir. In 1990, the 
niediAn b^JJiifihold jfurtimit of AjiJiin>' 
AmeHwi kiockI nt i^MfiO, coia- 
^ATpd with the trationjd median of 
''i:{iad th€ median Sll j23] Tor 
VI u[v hmmhoMA, afwrtLiiii^ to the 

Eve-n thflufch poverty mm for 
bLockA and lliBpimij» renutin 
— trfliiblinjrfy hsffh. particiihijiy wheJi 
LHiimffcJireil vviih iht mtes f<irVhit«« 
■rkd othi-r mm<*rity groupp^ th* black ukI 
the Hiftpajuc niiddle cb^ia^s hsve nwro 

draro«l(!iUy wer the pMt two dec^e* 

ThP Buroftn of Uhnr Stoiktiiai aku^ 
lati* thfit ii, imSO the typjcal 

S^Ti*?''' f^"? ^'hlrh ind,uh^ 

4if)^> f fnr houKinjj find utiJitii^ With U 3 
milJirjn hoLim^h^iJdp, Uiai 4f lii^ up lo jt S3 12 
btUjon iimrkeL Hinpunic himiM^bdldw ihat 



€0 




tjmflli i|Hl lll[»[j Svuth^TTi V<ii^omia.7ss are pro^nctsjor 



iiig for hporiiiK and utilitiea, mak- 
ing thmr € milliQn bDiiiehaklB u $141 
btUlon murket, 

Ethiiji? Qwk^tnig ^mmSy refeni to 
□ne Chf tlu^ sm^Ul^^ or td Enmhiiistifmfi 

i^bpmg A partiailar product for a 
BpQtnflc group, 

fli^todci^g md ixmrketiiig ^^Mihg 
producti of epeciil interest to parfeiruhir 

groups. 

prilrrtDtJi^nal And files 
fatia to taf^i p, .■ifriedfic Kri;*up. 

Kflyb, the Es^s-ly tLilUcoi^metik^ 
PMVh acd PlBKnant C^o^ the WtMOJDsdn ikll 
imnufjactui^r, hx^e each tisHigneiJ and 
monTi&ujtLinMi new produet^ iime^i mi 
spEofitr elimic or radaJ groop^ 

^IQ my travete, I r^llaed that Asians 



byy ft trevDe'iid(^iiA amount of 
CQsmETtiii" pnnduttB," gayB Ml- 
th^] Cjhufoitri, SH, a fonner 

kuncbed Kiiyk in 
^^thin two years, Kj^rk's 

'TVb Bire mi different frdiii 
iiny other c«mpan_v^ mth Esn^e 
t>Kccption. We identified 
thi^flti g^p&p and ^ cumt? up 
liiLh the Holudoiip'' says 

rmppen. And^ when it h^p^ 
pen*, people u^iiHUy A^y. 
-Wbci*, h(M cmnje 1 dicta't 
thijik of iiT And 1 atwai^fl 
flav, Wh> tUdn'i I think uf 
Hubi- Hoops?" 

Pl-eflsant Co. apokoB^ 
woman Andren Eniflt Buya 
the rami's d^v*tk?jwfnem of ite 

&rst Mack do)] i^t a rtcognL- 

tkm of tb* fact that Ameiica 
ifl u dh^erafied country. We watited 14> 
reflect that for the tiMldren and tiieir 

The nnflf biacd doll wlU be the flrat 

ruam^hite doL in the Ltimpany^^ hi^tnrkial 
crt5i3iectkii, which indud^ fo-or dolk frQm 
ranging from tloiotiial times in Wil- 
liMiUibitrg. Vk. to the l&JCb. Ptea^ant'si 
N«w Baby CoUertitin, intrnidiKrGd in ie9iJ, 
fcndudfis a black doLI, ^ A^inn one, and a 
white doll The cnmpaiiy haa bt?en maftu- 
fcijtQriBg doUfl for E^vi-B yearfi. The dollfl 
deflrly ure Urgeted Al m upscale andi- 
ence; th*iy sell for Sl^ hf^^, and each 
cornet with a hsirdccver book about the 
dnU. Cnmptiiiy K&hs top|ied |6G itdlUan 
tiiet yeafr 

Another firto tappinir int^s a mSnaet^ 
fnarket is Pyramid Bmk^. L&e tnany 
oth^ types <jf eppdjilty srtJjrsa^ Pyramid 



Tips On Marketing 
To Minorities 

When tbqr lee advstok^ ht ft |iifv»)iart 

a»ervie« ikitfd It tfaeh" |iary^ 
% gnmpr eanHmm "iwft to aee a 
^irprcratatfc^ of tbdr people in the 
inesailgjp/' savB E¥ter Dobextyp nn analyist 
with ImpAet Re^dun:^ Incp a ColiiinbuA, 
Obifl, consulting Ann. 

He iittwen wndtt?it? la rultuiiil amd 
Imeutf^ differeneefL '^pn you're try- 
iag to md a message to, eA^ the Cuban 
5Bfi*iiin«i- in Mbini, don*t hive a [non- 
Cqban] tEiflpudc that Ihm Cukmm cannot 
rBlftle ^."^ Dohertj^ aayi, "Tfe^ have tu da 
j™4r biKEnpffork,*' 

If yod dont idt your hotqevo^r^ ymi can 
be sure that competing marifid^ wOL 

Here m mmtt other t]p» iiiii»d at 



helpnf finnsi target «ibnk imarkota: 

■ Never assume Mtythtn^ about your 
larp>i aydiencfi; vedl^ thrmgli rwardi 
a3!id kitiBrvkm 

■ Avoid ^recityp^ b profiling yotir 
target niarket azid advertMng tu iL 

■ JuHt a£p all «iltes certainly don^t asct 
^ Ihiak alOice, zmlther dii all African- 
Ameri^anii, Atdana, or Hinp^ca. Each 
pijup ia divei^ whkh crefites dial- 
kanfl)^ but it who oppcrtimttiBs 
ftir marimf^r^ who spot the diflwencea, 

■ Advertise kwaUi; Adverlliieiia tiying 
to reach ethnic groiipfl (rften achJievi^ 
better restdti thmug-h immmunicy n^*wft- 
papen^, mdio fftationp^ and L-ahle TV than 
by usi\ng mainfrtreani media. 

■ Keep the advertuing DEk«««)^iii^te 
and fmhdiy. Maiij ndm^dfy mmnsmam 
are immlgnrnta who art mi fully asaifii^ 
kted or mnvevmXA irith Arrwrlem 



takes tto ImsHle out nf tracking down 
products not mutinely stocked in a mant^ 
market stare. 

"We're- b sijjemll.v nUjre, That'll our 
niche," says Hodari Ak>duJ-Ah. 37, founder 
of Pyrajnid Boob^. ""Then? is enau j^h n^ara 
for till U:i grm e^'en within that nidi&" 
BecauHc Pyrnmiri dneant have the ra- 
£oun!ea that tlie major C!h£Lina hnvCp 
AhdLk]-Ali gaya, hts competitive edge hia 

I eampany'f. £ier\ice. "Tlti&t mw]^ that we 
hav45 to do Ihut little hit extra to keep our 

I CH#»t<>niers happy.'' 

A big part of that i* detective work — 

j knofwing where Lo trudfc down ^luKive 
hmhi and hf™- olitiiin them <tuickly, 
'^he African-Araerican community ia a 

' market Liiat izryinf^ iml. fur uttjintioa,**" 

' AMiil-AJl pontendfi. Offer kttinntiion and a 

I good pFQduet, he «ay^ and the castonwra 
^riU fbck to your dnar. 

Fblkwing that advice, AiHican Eye 
rwenUy attraeted a thouwrnd worpen te a 
faahion show at Prinize tTC>orge.s Piam 
The ^h^- fi^ai Lireii the kteat crealionfi 1^ 
Alfadj^ iri high-faglLiLun Nigoiazi draigiMi;^ 
who alio h"BtMl the ah™ 

AMcan Eye oEferm droiaea and outffla 
that blend Afrkun and "Weaiem influemset 
and are [^ced at S5(l to iflOO, Swa 
V^Eiry Ademiluyi, the 'l8->'ear'dif ptnid«fli 
mwi Ci>-/minder d Afht-^n Eye: "^Our c?iifr 

I torner [rofe&J^niil, to 65, haJS an 
income lEf^'fii 4if $30,tMX^ijlufl, and often ls 

I W€U'traveled. They don't ju^L want t*j wfi-ar 
.^itmlhmg tim i* A&ican_ TFiey 'a\u\\ 

\ some^lhing tiiat i& watl-tailared, imiquti, idnd 

, o^live aa well" She opened the Prince 
Geargea RisuL stone taait Dewnb^. 

Le** than three niilea from PHnci 
Geor^get? Pkzu thn btrntlinj^ Aaian VQ- 
Ifip International B^p^rmaiktU a 2-year- 
dd groceiry 3tore. Iti* prinripal edge over 
hrgG chain -Htgre competitors i« that it 
s&bs "^all kindii of v^tgetabJes and ta^atA 
you wouMn'r. finfi in u regialtur t<upfFrmar- 
ket^" ftayn this managier. Je&£e TEmchanisa^ 
a 34-year-aid Phihppine Imtiiip^fiiiL 

AnQonc hii b£^t cu9ti^iTH?T^ ure Asian 
at3Kknt»— ^partirasiarly Chinese— from 
th& nearby UidvefTii^ of Mu^knti who 
lang for thdr bvtirtto dtabcfi. Vegetables 
tit the ttinrkct indiid^ Shanghai bok <htt^ 
muatard grtfens^, rail mnung, (ernon graa^ 
jute leaves, and Chinese bni^coh ^rown 
entrepreineuria] Afiiafi imimgraiit 
fermers in Florifk and ('alifEirnbi, 

*^It reminds gur pujitoniijrB of hoin^ 
Phifl, for thEm, thiE is like om^-^tctp 
mhrn^M^*' ^^y^ TandiancOp (Kilntliig 
iM^roNi^ thfj immaw ]mrkmg lot tci a ri^ii- 
ranti a d^|]catcMM!n^ a baicery, an qptidfmv 
and a jewdry ahop— morn^and-fHSfi 
opeimLii^nft run by kslMm and tArFetinff 
prnmirily Asians^ 

R^llw^leRii of the goodii or s^rvii^aa 
they're marketinn;. all t)uiilneaflea jirdiig 
after Runorlty ^^nsumera mu^ fit Uie 
m^^agii to the ^pecifK? targiQt p'c^i ""I 
think taiJorinf a nie4<iaagp ia more Impor- 




tarit than ai^lMfif^ dfl^/ siyi Dolimy» af 

succes&Ail mincsrity ixyirkBtiaii^aiiv^rdii- 
ing: indijie^ ih« iprpropriate iidvEftisLnf 
me^^agt! and t}iB utedk bfltft- 

suiled to deliver the ni^flfid^^ strategi- 
loa^t^d Bales DutJet^ wh^ eiist^m- 
m can con^ienijentijr pj fer the |(wd& and 
ssrrkpfl^ snd a helpfliTsfttep ^tafftirtawti fit 
leaftt in piirt frorn th(^ urgvt L'tsminunity- 
Ftunk (: ruE, i">£. whti- quit m netwnrk TV 
job \ji im ifr imii^h Guif AiJuJiiic Lffi 
liusiiraiieD Co. witt a frieiul^ tJie 

strong iiumly c^rietitaticiin. "Chtr pitdi^ to 
them ij ta staii navmg for yaur kidl^ wMk 
you're hem. We know ytiiu're hard-^vfirk- 
mg[ we knw you're educatiit^ yQur ehil- 
dren. We wnntyDii start thinking iibmjt 
easing for thfMirre dfthtM kidjs ihiov^ 
imurmoe prtidiicta and coimnoilftiesu" 

tianat »d camiiaigigi. iqnalJ L-thnkaAly ori- 
eiated businesseg are more apT. to rtin 
low-eo6t «dB in cinimmunit^' nei^T^paptni. 
AH gadak telcfrifijcjn, or cin J^ieal radiiJ 

Fbr nwflt mom-und-pop shop^ ailvtir- 
tkln^ is e^eit more niodifflt than that^ 
typtflJiy m mon? than flleri and wtrrtl of 
moutli. Siiyfl Ademiluyi of Africiin Eye: 
' Word of moutb ha^i been faiita:itie for u*. 
ItE onfi of the berf forniPJ of aJveHifiinp.'' 

CniK. of Gulf Atlantic LUe Iitnui am^e, 
says that Hifipanic& who hsve nf)t het*n m 
the United States Idtii? enousfh Ut bwonne 
profirfent in En^^ do not turn x& 
network televiripn or niflj"n natiomUy 
dlfitiibuted n^wapaper^i for inftirniaUirjn. 
Thufl. Uj lune thuse nwJia to ad\ erti^e to 
thurn, he Jimys, ^ 1 jdicrmtt- Vsju ^ l) t^j the 
Hig{jiLtik ni^Hiia to resch them. If ;Fou're k 
tim Lm A^kfl art^Ji, you ha^-e eight or 
nine AM and FM nidio BtatJo^uC 
Spaiiiiih-^peakmg.'' 



P;;^riiJiud Bocdi» adwt^ 
Ectitinns a& the Wmhhigtmi Afrtt-Amrri- 
CTfl S Tribufir, the Hilltm*ir^ Afro- 
Amrrimtu ami the student ncwfipaper of 
Ho^iwd UiuveraitY, in Wafihinglan, D.C, 
^ wi^ J13 m fUerfi and by riirect mail. 

WMi« Pleiiaant Co^ ikKM flume ma^a- 
aioa advcrtiglTif, ft pnmiot^Jti ite rialb aiwl 
fi^ce^orieB primarily thrrjuf h its catalog, 
which is imtl tii hoiiiiehoidR that have 
mute ppe^ioQfl purchoees and to people 
who— oftijn aftar being rtfemd by 
fttodsH^all a tolt frw photit nurabtr. 
Ffe&ianl bc»obi ai^ jtlBo amUihte tlroiligh 
bookatorea. 

Tp establiah cijoitacts and lUTdsr^tiuKl 
the momberft of the ethnic nr mriat group 
that b^c^g tai^Wjed, it may be ci pltm if 
th*^ entrepmour fe j| cnunib«r cjf that 
group, bm it'ft not mmnM. V\&mni 
EcFwLuiEi the 5l-yaar-old fmtnder of 
Vkmmt Co.. ia whito. Hiir irm, viith 
multlrndat dolifl ajid hooka desigoad to be 
^ucfltionn] and fun, lUjtia (jo app^ ta all 
girli. 

RcMa^ bid sKisednbletl an «flv!iory 
boiLrd of AMm^AmisHcmi t?fhk-atQn^, 
piTMtara, and faktodsne tn btlp wilh the 
concq^t, Htory devt^iopfnent, mid atithen- 
tkfty of the bhck doll from the (?i^il War 
ptriod Bis bo€ik4 wiU ehmnkle hor life. 
""Her Btorieft wUl deal with her inovinK 
from filavery int^j freedom at the end of 
the Cnril Iftfef," erplairift compaiiy iip(ik^ 
woman Andri^ ErnEL 

^^h' are boldiig into th* fKieribility of 
desu^lopiiig a rektionsihlp with n bWk 
advenkinf agency ao that we ^im explore 
and devek^j alj the pn^per ehanniJljs and 
make nure that we are doing things 
comctly and flppropriiiU'Jy fijr the mimr- 
l±y eommimityr Emnt iwids. 

Kayb';^ Jvllchai^l ijhafoTjri Ls un \mm- 
grant from Intiip yet he ha^i ipjiip to the 
trouhki flf leanmifF tbu taatea and pfefer- 
eicea of qther Asi\»m by lUtening t43 hl« 



V 




BMc dollt made Pimmut Ca 



euntomani und gtvjng th^^^TH «bat tLbey 
wmL alao employA Aaian-AnieriaiAA 
m ialea representathei aod mkm dpei^ 
torH. tci fterve tb** niBtncfTJ'i^ni^ 

Afi mitiorltj gruupt^ gr^rw Ln numbiaifl, 
AO do thf qppdortuELHigs for bu^uss&ei 
wflfifUiig to Rwre tfaia ifiperse mjirh^ 

'*QtilFt AH It'fi kept, the Ifniiifd Suto ii 
bfiWMmIng incresfliiigiy pnfiulatiHJ by peo^ 
pie of cojEoTp'' Bayi* Abdul AU of Pyrnmid 
Books. "Any iimart bajonefss pmnsnn la 
gtnng to kmk at the trcndi and nmke 
adjujatmentfi-'' ^ 



Sources Of Marketing Data 



Cnniiiiiifi data mi help biMnewea loenlM 
potenliai ethnJe frt&rkel*i. Pruned remlLs 
iif this IIWO C«iwiu prtftide |K^fiulat1f>n 
mLitrijt do\im to the local le^d, according 
to race and Hl^pt^jde ofi^Et 

MnrcHiotaltfid CenBiti data, in some 
lases down tfi the bbek levci ai* iOmi 
nvailable by cuftiputfir tn teveml forEnatEi. 
Hie OrziPii^ i7^j/flifiir * Guidr im, avaik^ 
Mt at ntiinv public libmriea or dbwtty 
froin the CeMUfi Bureau, llata all Cmm§ 
T^p^rtat ennipiii'^*' pryrtuctSp apprwiraale 
date flf avalliillity, und cmL 

Piinted repcirtB> muiiy erf tham oa ffle ^ 
Itorarift^ are fcir Male, wujilly ftr mmial 
dotki?! Gnm tbf^ nrti^ BunaiiL Ckimputfir 
p-udurte ciiD ^^3^ hiuidr^li of dollfli^ 



Ala4 UhUmI are Lta? addri^m of Stata 
Data CrniiEn and fii^ess and Indititry 
Dcita Cent€Mp whkh are ImaI rp|JH»itoriGfl 
of Cenffoareporta azid roniputiir prndaetgv 
Tlie Cenaui^ Riinfau also maLauUna re- 
gioJial offiecfc b jl ckijAii m^tor dtteaH 
int-luding AtiutiUk, Chicago, DailoR, Lo& 
^\jt|?eJe», and New York They arc liatcd In 
the phont^ d£rw?ti?n,' untUrr fwifiral gftvern- 
ment. 

Fcr morie informatj^n. caU the Cfm* us 
Bureau'* fVbUr Infarmiititjn Office, i^l) 
T6:M040; or iU Data Usor ServjLies Divf- 
won, frWVS 7Gl^4lao. 

In n-reitl years* a \rhflle mw oomputer 
LadLiBtry, catiaJ g^graphie infomiatkHi 
Byat«n (GIS), has Fprung up. GLS uh« 



Cewifi attd other Ia3|xri:taii£ detao- 
gmphSff, eeowHnle. and iatei data tft 
create d^tiaed <si\ored mapa thAt Oliis- 
trate market ^nnditiann and bknti^ aregu 
of qpportunily or aaturatloo. 

GIS ij^rtware o^^teis color nupa tiutt 
cwuld, for eiutmpLe, FjT>rM]ip'hl anm wb^ 
jFipedJfe mcUl and T^mps ar« 

i:xKnDentrflt«d by lu . _ ■ . uni. Other 
vHTiableiB cvn lie adiled» such as hoti^ehtild 
jiise and cduoktloii k«elii, an well ah tlie 
kicationa flf a company'* stores jmd thiM 
of iU cmipotiUir^ within a givea radiiu 

The im-»i fnU rtiatiui^ 0/S nfoura- 
(irxjt, publwhod by CfS World Inc., fVirl 
Collins, Colo., if a OO^-page dlreHTturv of 
nwirk^iu^ri^ rrff.lis bairiwar^ azid ioftwarc, 
with deficripUozifl of their producta. Tha 
dipa^ cowte mm and can be oniered 
from GIS at l-^iflO-tifS-WRLD 



RHANCIAL MANAGEMEKT 



A Canit 



^jBI Option: 

Finance Companies 



Manu small firrri^ thai 
find oayikfinaming too 
cosily or too fmrd to get are 
tumiTig to finarice 
(wnpanies. 



8vJmnC Ssabo 



M 



Qn?3U and opeiftt^ &• wur e- 
hmm dteiriliuuirsiiip for 
;u]to]]Krti?e (ifliiit Bjsd 
bod^'-^^p ^ypptt^ in Atlstnt^ 
wimy^ maintidiUKj b gwd Ipnfting 
t!elBt[miAl]lt> with tier locnj hanker 
L&flt ytiir, Inrweven the bfljik tight- 
eived cfoSx i^uLnsnentii arid 

The bank lold Tliack 
M TKte ait ber mdSt : 

p&ny'A sales mtk^ were ncpt in 
coinplknce with our loaa f«quire- 

rateg, Thai-kjEr bc?^^ lookuig for an 
alteamatlve source nf finandng. 

StwtBd in imJ^ by her fiithfir, 
ThfldcierV Stth, Offidai Produrta 
Cu., Inc., hti^ unnuaJ i^en at ^ 
imliiorL, Fonwately fcirr her coin- 

an atti'artive iiBTulvin^-ljoam agree- 
m&nt with an afiifit-haaed dlvlnon 
iif TeMth!! FinandBl Coip. Tfeim»n 
Fifmnml. a ^beidiBry of Tmron 
Tnr^ ifl ^ oigyor Hnwiiriiil-atrrviHiA 
^iqmpaiiy h4!adf|yiirte]itct in Prcivi- 
dence, RX: itie Mset-bnwl dtvt- 
mkm iA m AtJanLa. 

C^^iiifflf tapitiM tlimui^l] TiPX< 

trun has so^qplkcf the comiJMy with 

iftctNii^ opemtiiiff qiajsititl. Says Th- 
acker: "A finance cump^Jiy k noRier togfil 
akmg wttL It see& ydctr needl. Aa m 
the wveis are thcfitt Ibttros dwHiLl 

Qfffeial ProdlitelB it Mtnikr to fnan^ 
ffir»]l firmi that eondnui^ tri End bank 
finflnfiFbjc im timlly or l&fj difficvilt to 
obLaLFL As fi remilu m&ny zonsJ] hii£dneH€6 
thut iDiKw mej^ iBiigible for hjtnk loanfl ajre 
now iLurtiiofi to fioiafiM cmnpaiika. 

Finance mipttiilK are fficured Imd^ 
They provide fcmitR tlmt ilt^ badced 
by the bomrwer'& as5«tB. Thia coJiatenii 
fainhifiiTfi HdHHUila r^^i^lv^hk^,^ mventoiifiii, 
t^pnl and eq^piiwit TKEu^ker's teas 
(ft Himir^d by the first two. 

Smtr^i knding genernJly invcih^ a 
rtjvflbiiifE-kfin wititsepL Thp byrrrmiEaf » 
(abUabga a pi»l oT warldn^ capital witb 
the tBfiiiKit Fbfida^ are rimwn only aa 
needed-— and In (Jie unouiilft p«edeck^ 
pay bilk, huM isTfmkrr% Eneet pajrnilL or 
to adiiifw TirkKiH m}m wpomie pi^ 
poflffia. 




Fresidmi B.J. Curi^ 



Atlanta. 

Fifmncc compfuiie^ dn dw^e 
HTT»i1l-inngfnfiw.^4 binrruweTR hi|[h^ 
inr^n&st rat^s thfui bank£ pneiaU^ 

su-f! En part a rerndt t£e greii^^ 
ajtuKUii of iDan i^^miaiiig that D- 
nanoe eompimieii perform, ja?i 
Teich. Th^j mter<jal rate cmi be 3 
pulntfi of moTB abuve Lbf^ prinvt 
nit^ on the money the ftnance 
c^i^fiipany advBAeesi a ftrm on it& 
cuUitamL 

The Jil>ility nf i^rnidler fkiatiot 
ciimpaniea lo tend to ^itiall firim 
hafl been *w]EmewbBt hindered re- 
cently Thm \b bEimiBc Lh? finazi^ 
e^jmpkm^es bdtrorw their flmciH btcm 
hmiis, bind ttie bonkj have irat bem 
lonrilng to thi«m aa nBsiiily w tbq^ 
iuid in th4^ sayii RD^iEJicrvni. 

Humi? le&a dlfficoJ^' with ob- 
taining m[AU^ larpfpr fiance 
Ltimpimk"^ UmL obUun \hat fiuuii 
fri.irn Ih*^ ct>Ttimi*rmi-paper tnai^. 
ket, Tf^xtr<>n. fnr fKiibmple^ rails 
iiindH in thjih manner "Wt are 
Heein^r H luE of fimai] lendiirB cturdoK 
tu tlA fur cafHtal becuuiie tnaziy 
banka are iu»t l^dinie u> ietmaUerl 
fiBunc^ @3mpsniei thp way they 
ussd tD Ld the past'' HUVfi BJ^ 
Ciirter, lice pi^eaident nf TextraiL. 



The dnllw ^ivoHahle IbQin ^^UbcLsed 
fitidndng aliG l@t borrawers bike advan- 
tage of aiah di^MiJiints fram ^uppliera. 
which httlps cfefrity ftrtandng mttn. 

The perfonnanGe iil" a buipn*?sfl reci?iv- 
bf capit^d lhiT»ugli a fmance company b 
Ebo&itPTed daily, t!!tiabLbfif ihv fliiatice 
a:^mpatiy la r^nce ita loen esfkniauire tf a 
biMliiw b^infi detJiriorfitc, my^ Steve 
RoAenctimsE, preaid«^t of Creekwtjod 
Capital Corp., In HdUMon. 

CreeE^wood is h mwil Rnance i'»rnpany 
Umi mkm \fmw oft j mimon $5 miJUon 
tp itnaU and mid^^ cotppanipL ''Every 
day T knofW what my autofner't aaks 
were f«r the previfltia day" he Mye, "^In 
thi» way wt ha^^e cmitrol ov^ what wt 
ari going ta l^^d to the company*' 

ft la eaafer fbr a company to win a credit 
tine with a finance crpm^Kwy than with a 
bpnk, nay lOtpi^riJ^ in thi: infjujiLr^' ''A 
bank'ia en^t r^mirtJiayntB art? nmch 
h^her tlian a fbiaiK!« ttunpuiy's,'' &dy$ 



i 



r yaur firm is amall and you waat td 
borrow firnn a finuneie Ctimpaniy, yula 
fij^l muet have collalcraL "We have to 
have what H^nKidcr liquid amta, 
iiuiCii na Bcconntis receivable and invim^ 
t«jry" ^taya Jajck Hiii^'kiitni, senior liise 
pregident of lYacQiamaHfim Buabeaa 
Credit Carp- In Chieagn. 

Nejct, aak ycmr attorney, sraiuntants or 
evfin ytjiir bktiker to rfcanimend a i^di 
fttiam^e i'Epmpany Aliia, thi^ Curomerdal 
Fnun^ Aiioeia;yon, in New York City 
csti pwlde a Toater of it?: mcmbpni, which 
aHi 4$«lit-ba^''rl-finiLnEFin^ {^urnpuniok 

EfLW aaaetly how much ym wtah tci 
bcHTiTm Som^ finance ctrnfipanies lond 
cmly tQ f3™w nifeding S5 million or mure; 
dtheri liebd In Lhi; run^e nf $.1 ntlllifH^ tafi 
mLUkiii. Ik^aii&e uf Uteir tendifif; require- 
mentfiv firjiuit-e compa^iea may not be 
i^f^ Tar >itJMi--iJpfl nr vt*ry smjiJ] f!rm«. If 
yoiif company qualifieti^ howtjviyf^ tbk 
fbn^idng soLirre can b« a ua^l altertu- 
tlve t^ traditiatial bank bumvwing. m 



FOR SMALL BUSINESS 




The big r>ew5 m Fimf 0iisifl«M 

on Che USA NelwOftf : the only 
wcelcday nQWB progmrn focusing 
can small busifMss. With useful 
hcw-to reports and pf ofiles o1 
BuccesstuI companlw 
recognised by trw Blue Chip 
Enterprise Inilrallve. 

Martdav -Fridav 6:Miim 
EDT/PDT. S:30 a.m. CDT. Check 
yoyr tocal cable TV IJrfngs. 



Lwh for th«H Mm Chip 

July 2 - NalJonal Cystomtr 
Efiginifif mg, San Diego, CA 

July I ' Codiaml Um Compiny, 
Corttand, NY 

July 18 - Keffida System*. Inc.. 
Sahem. NH 

July 23 - Hon. Hughes & StameJI. 
IfkC . Portland. ME 

July 30 - Patrick s footi Service. 
S aurlingion, VT 
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TECHNDIOGY 



S^^^ T: 



My m 



Big-Time Image 
Enhancement 



1 8 it Umejbr uou to move 
to desktop pithliskingf 
Here's fielpfbr making 
ymr dBcwiork 



ctirreipoodsuice with it wnrd procKS' 
mr. Whit's the next step? 
For miny Rfm^ thfi MfiWEr is d^^fc&E^ 

A dt^ktop^fJublMimg program 
(Bteo i^ferraj to pagie-lsvout ioft- 
wirt^ 1^ yau give £ naore profea- 
tlimiil mppeannce k» all o^f ymr 
docwfieTitA, from msmm md price 

sxmu^ r^pQjiA or pr^fientiitiQiie. 

By doiflg ijr iriLkSt thf the degigti. 
bjii^Tt;, asd pnnting work in-hnosep 
]^ ^an nlanli printinf ciiHts^ ciot 
tumart^und Um^^.. mid moke ^-en \ht 
fmaMmt comjwsy look imr^prafeih 

fiy t th^ key qtieatlotu smy bt 
wh^n yoit i^hoiM omve t^ d^ctop 
puhlkhif^f and why j'ou alwuld da 
it»if you do it ut aJL 

CahI hiph^nri word proceiaiari 
tfcMver the ?tffimf? Bort af spiEl^- 
Iciokmg ckHium«^ntj^7 

The simt azmv^r tu]i. 

*Evf!n th^ best Wlnduwa w^>rtl 

wh^ii it irofceis ta creatiii^ a high- 
quftlity dmimeiit a d^^ktqp-pub^ 
liahin^^ prvTiTsm k?." sayB Durui PWe, 
who wqrkfi if] tJit? qeorumik-dffvtkq^ 
inemt defiattniEtil a! f^iftfif Fonw 
Mid Ught in l^rtlandp 

WMLb tJieri? mfrt\ «ny hAnJ and 
fUFt mkB iibfHit tvbeo to uicivc tf^txi 
your w<ii^ pn^ce&^r Ui a desktop- 
pubMkiqg propui, tbere wtr^ it 
Iwt Mini ipimiprbite nuuiires to 

Bcalf im entTjp or thi^ myriad iped&Used 
fefltnn^ icuch Iflbl^ ^ tmchodtlai or 
irommar chBrkpray you iri bettar qIT 
writh a wurd pra^isorr. But vrilieii t]i# 
output om^ be of ih^ highest quBlUy or 
you •mnt to prefnre imt^riaJ fiv in 
odtfiidt pdnttsr, kytiut k the 

S^jH Bfian F^uiiDci, a d«fli|p engiDeer 
it S^ikd Air Carpu ifl DHabm^; Gmm,: 
" Any tbw we wvnt a doeuitietit duit toutai 
rmlly clw. we do tt fa PligeM*ker.^ one of 
the teidiiif deaMq;»^pubHfih^ pmgnun, 
ETCfi tbou^ Mgh-end ward pmauMin 
ciflfer v-Bri^iuis type styles sud 

gTBiKhlr iHiiiQfiilji., Urn bcf^ 



products itre crutie MiBpffred with the 
type of outpul and featurea you cAn 
with pagifr lay uut software, TMn U pwtku- 
krly tmq when ii comes tij the ovendl 
qunJUy nf the typography lajid the ability 
^ manipulate blcK^ktf te^ ii]d gmph^cK^ 
Ctf to "rtew multi[H^ docunienti!. 




immltfir, And & great dis&t of uieniory and 
ftoi^g^ Bujch i Byitem cud eii&y 

Seeond^ addqng a; mlpr pdnter for 
ir-hoiwe proofing can push the tj^tem 
cust U'VBn highei; aJthc*ugh oil of these 
eastfi Gptild be L^uickl^- rt^muppd depend- 
ing m your printing hudgiet. 

Third, although de^ktop-publifili- 
ing software hi^ the pcwer tc» o'eate 
anythiug IrUm a pric« list tq An 
!kmml report right on your deiktiqs^ 
it vifiT\\ ctiiid^ t&ete orr disligii ezpe- 
rient!t! dti the uBi^r. Ydu will ntfll 
belieflt frnitn hav^in^ somfi!tiCw+ whjO 
knc^ design ^nd pnnting prepara- 
tion to run thn wofliwiirt^ frjr aU but 
1^ fncKifitTKiifhLfDrm'urd taskfi. And 
you will be Bbt« to run the t^iflka 
quickly fjuly whwn yijur ciperBMir haa 
nrn^teriid thti i?f^uipme:iit md soft- 
^A^arii— und ihni can take wi^k^ ur 
pveii month*. 

Having carwidi^d those [mnts^ 
you i?Dii]d iTondyide thuL 
pubttihliig wciuld be bendlda] for 
yuur fcrndnesH and be a gmt eocn- 
pl«in«nt to your wijird-pmcHuiics 

The f^UgTwing pcn>ducte rang^ 
tn^m ninipk to ci^mplcci, «^ nrm^- 
ber tn Jook for a pfognun Koit^d tu 
yoiu- cr^mpoy'^ in-bmi!»e puiilkhl^ 
ntit'dti, bui^g^ and enthufilMl ftr 
the proji^Ft 



■"It becoinfw Ufimfinsg»Ue to view » 
teiihnkfll nujiofll im d. wnrd prDCABMr," 
a^ FnH^n. By using dej^ktop^publi^h- 
ing ioft^iwe^ S^likd Air hji^ eltmmated 
mMd& art help for pn^psrutian af rtooi- 
lUjEiite and huM fimhed costs at the some 
time. 

fi?et bftter j^uttiityn fii^»u*r tumH- 
mmtd, and Lighter fditiirml cnntrol — The 
diiTorifnce Lfi really Ukt] night and day," 

But before ju\i pliing» inUi deiikto;^ 
publMuiLg, conEitfer these thrw points 

FirBt, aophbtlcated de$ikt£)p-p4ibfiflM]lj^ 
software itemandN a kit of hi^nsetxi^'en m 
yon rrtay have to ^ei up a ringJe high-^nd 
syntoin for that purpo^, with the fn^teat 
avstlable piweBAi^ a hJgh-quaUiy larp 



Aldui Tagi^Miiki^r (Aldufl Conh^ 
tOMSZ-^O^l Thbi m the jirogrm 
thai. l}e|^aii deakk^p-puljlishing 
mmmm^i i^n the Apple M^ntosh^ 
Bod k k sftllJ a market iender. 
BigeMaker SiiiJtites an eliitrtrunic vcmion 
nf u di^Al^^'i paste-up bunrd, which ia 
kuth Appealing to deeignera and eo^ to 
grasp for natmrtUEta^ 

The interracfl— whkih is the tbn 
program k»kH Und oecrepfj eonimitidi 
trmk the uei^^ — prmides InunenHe dealgo 
tkxihQity and nfltew unfetlpred iim-M to 
Big^Maker's nch tool sfitj A-xrHllKnt typo- 
graphic and drawing' UmlB. fLrBt^rutt' co|cf 
production, and efkrjtigh mnttf^l for the 
user Ui be able the general 

nppegrane^^ being Bought. 

AJthoiigh it ip j^till ncii quite aa strong i«L 
tMime otliKr pn'rgmiin for m^xm^ 
lengtJ^ h4j4^>kii cir manuidi^ t^ifpMllEjKr 
c«i himdle almost any Bnd the btefft 



which Gatn i^limcuLtf the need to enter text 
in a i$epirAt« won! pnooeRSor befEire 

Ventura PubluEiej- H imltma Editicli 

TMfi \A LhE M^Bt update of w^Llt u««^ to 
be one ii^f the leodiars tn the PC pa^ 
li^yiimt niarket. It has aince IfM flomc 
Ituttef. btit vejTiinis 4.0 hiis plenty uf 
imprefidLvi? ixjlui* &!iipp(irt optioiifl. excel- 
fent eontroka for eped- 

luKig dtK^tMLc^iitj, und 
plenty of Add-t^na for 
nuddn^ my color uppii- 
ntti«jTifi und fither 

Graphie "iK'nu-rirTi i-m 
hi' impiirU!^ inU^ tiw 
prugima iii a vodfity of 
formats and then al- 
tered withiiT the pro- 

oioat oeci? a« nm^ W- 
flralttoi ]*ffln3 thwi l^K*"Makcr, but if you 
this SDnwnrL* on li regulftr bflsisp tJie 
ieveJ of dlffi(5ult;sf ihmildn^t be a prtkblenL 

TIFF Ktipfwirt ETIFF ui cfie of thefofmetn 
most pui^liiflhiD^ pro^fanw unfd(Hrst4indK 
an lutefimted set of text toate, ^nd a 



4fi 



flpnesdi^ by flomitg text froni tg pa^^ 
■rtrntid the gmphi^R so that a dtmigp on 
**rvp pag¥^ will he nfijijffttfied amies the 
wb4fle. It can apply up to m&ster-paj^ 
formats per document, and it has veiy 
fltnmg t>'pe wpU rmuieftiiDs typp syid 
culor Dptlonfl for prTEaae cif^nt£t>l 
layouts. Fastf poworfitl, and isEiy to UBt* 
QLuirkXPnejsie b a g<?od aU-arDund cbaice 
ffjr p«|^e layuiii atiri a worthy fimnpetltar 
to i^igeM&kjpr. 



Desktop'publishing 
software has the 
power to create any* 
thing from a price iist 
to an annual report. 



A; 
1 



lUiouih all the 
above pitigramsi 
mpre^^t ad- 
vanded atid ex- 

$TP5 retail), you might 

iKtphijstkaied ihid fean 
eicpeiiElv^j but viable 
optionA. 



{Fhim6 liffihnoloo, 1^XI4-FRAME), 
A very popular Mac pron^nini. Frmm- 
Maker has now Ijeeta made avaUiWe for 
WindaWB, Our look at JUfi early version 
faimwi^l FrmmMiikpr to b aplenriid 
iiidijt" for lE^ngthy tHiokfl, mnniiaL^, and 
tedmJc^ mati^riaL 

beniilve int^rfaw des^ thai ofifeffl e*etl- 
leat tffirt cnbrj; wm miaa t 
features fVaiaeMitki^ alid hi» « powir- 

fu] feature for creftfcLnir tableJ^, eliaiiRiJig 
thi? display of type, mtl fAith an ojiriooa! 
modujej It cm dl^iirtbLitii HtH.'Uim»nt5 m 
dectronk redid-flTily formal, wtirJi leta 
you read bni titJi nmke chunfcea^ 

ftMMiMater a barrf-ti>beat choice 
for Mi^invulmiMs proditetion of \mg dncij- 
nu^tB. 

QimrfcXP^ ^ I f^i" ^nindou 11 (Qtiarli 
Inc., 3^B}M-2an ?. TlitH ppograta is an- 
i}th«?r Mac Cavoritq liein^ brought into the 
Wmdm% taiviropnuint It has a iot of 
intri(?uin«fcrtaiiM ih^t hiive ht^iped nrake 
ll a «tUting otmr-endtfr in th^ Mim: miring. 
For eKampk, ym can up s&md 
dociiinentsi at the Bains tini^ with 
Qiut2*LX.P!r¥s^ a feature ml found in 
P^MakMi Thii i5api&ilJty l*te yoa cqpi- 
para two diffiBTitit liy oiJ t verrdcins or even 
niiive tt-jEl, fraphira, fif cntin' rH^a?^* fri™ 
dtjruiupnt io another 

QuaHcXPresti ean produra multlpagie 



Mlcro^fl I*ub- 

Corp. HiD0-S4i>^aC). 
Pnhtl^igr fa » Eiag^e^iu}: DuL prognyrn LhnL'a 
vfflr>' esaay to uae yet fairly powerftil, 
Puhltoher eroploy^ the &ajne approach 
lifVdmd by FhuneMaker and 
QuarkSViMa. That Ia, t4*xr, graphioi, and 
otbET elements go bto b^jxea cbJIikI 
fratnis that can be mmed or reaiitd on 
the pflf e to i!reat£ your kyouL 

Pnbiifiher ahn includes Mine aiitoma- 
ikn features such ur Ffig& Wkank, which 
call create pige dffiigiifl for yoiL yse a 
WKftrd, ymi aiunver qoeitie^ityi shout 
the type of doeumeckt y«i wazit, and thijji 
the Rig© Wsard emites a templite, ur 
page rept^gsentfttifin, Althaugh PaiaiE Wk- 
ard t^mplatesi ean't. be tnodifi^, ytm cttB 
ahiu UFH* mareHJonventional tsmplateii that 
covftT many standard buatneaa formalfi. 

EEtimi» Publiaher fcir Wirtdvwi 
mm.^b, Pbwr Up Sqfti^we, i\h-m^ 
hliUh E^rw Pttbliahfiir b beloj^ taui**r| 
as a irtidranf^ desiktop-publifthiiig pn>- 
gwn. It in^ludis late of predcmgiusd 
tmplBt<ia to help nuke th* pwcm 
Ctwtin^ do(!iiinerit« easier fnr tintiprai/tiah 
alimala Stfll, PihBihff ulao hm 

nhsetfeft such aii Ttamibmil fmkm d 
deifp the «ba^ to nCMe tftct or 

gmphk €lc!tiiQ^ and igipAdty Ibr doeo- 
miSltl n laaT^e gfi 5 Ibet by o f^t^ The 
mjlbmt eQme& u«h :3 .^loibbli^ J^k^n^ 
ftaali, IStsnpliiCB, and lOU dip-iutgn|)Ueai 
)t alu) has a spring ch$ck^ and 
asjd pdnt out alt ni^ type dtanda^ 

Avatio to Unifion Worlds 

5l0^74fr*'i70} fe m ftiH ny^Um at a low 
price, and it docs ntntit of what a dealctop- 
publiihiBj; proirraiTt ahmild d*. It pro- 
d^cm Plifttftmpt t3fp*ifaM# without ns- 
quidug a PfwtMLTlpt (idoter, which ti an 
additional ^ving. It also works a4^^ 
quAlely on Icmer-finiJ mifhtnPi i* 
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LEGISLATION 



Measures Target 
Franchise Practices 



Co7igr€S8 and staie 
la/mmijcETS act to i^egidate 
coninict iml ai^migermnU 
m re^pmtse to complamts 
by franchisees. 



The duiimm ^ ^ Borose Snull I 
Biismefli^ Gpiiipmttee lias introduct'd 
k^j^dfbkm to streEigihEn fefjETRi 

J. LstFsalce, D-NT., =^ay.' eurn?nt preci- 
sions irpeeLhing the infQrnmtiQn that fran- 

ATfi jjiEuffidii^rkL 
H€ de&crib^i his prapDsala m ""legi^- 

LaFalcD mtroctuc^ the m^imunen M- 
Uswing an ^islfintjfd smdj of jranjchl»e« 
cooiplainl^. He issued n report on frm- 
cfatikg in AiiKU&t 1990, a&d tlie &m!l 
Emtmii C^mKmUm suteequenti^ held 

IjiFuli^ saiA the comiEdttee tnvefil^i- 
\2sm hid |jtT*djin?d tfvifitnr^c? uf ^frButlutiirLt 

Wjffijmi tlherkafiky, lir^ftideit. df die 
Intomtiotijal Fiiarirfiifle AMOdatioti 
(IFA), baged in Wa^limgton, D.Ch, said hta 

Gar iffutectitig mTfiffkarH, but hei hLro 
wQimed thflC e?cciemve r^gulnlstHi of fran- 
chMng "nuy di*stni j the vwy bositneis 
a^-vtem that Cmgt&s&mm LaFalcsE tw 
eet Mit Ui mipruve.'' 

Mmg, Uie tciigh new Itfra FVaiifbbie 
Art haiit come und^ legii attack afi 

d^aHm^ng the Ikw ui mit ffled 

Dmigia« Gimi^ a Des Muinftd kwy^r 
niif^ewit^ the Iwa f^EDdi^ 
wdgm, «iid the liw prtrrttks "a little bit 
,fiiM tev^ piayiQjKr fkikl" f^r frwchtfioJ^ 
ind {tufihise^ in th« attie. 

Industry sources dim sa? that thdr 
<5cinci!TTi fmlorLf.v «siih ihi? luwa Is* itsdf 
but Obg with the pofisibilitv tbist It wi^i 
be adapted b).' Ike 34 [ith^ stateA thai dd 
Hilt now haiih'e frB^oEhkitig kwi. 

Whlli! aeknowtedgtnpf ihe im{Hftaiic»e of 
fifaacihirtin^ in tJii* U^S. i.^Kmomy — frM- 
dAinji actount^ for million jobs Mid 
titvO btlte in aimtiaj rf^Lait i^eii^ 
LaFate i^^i "As with anything Uiis big 
and thi* ctivene, ibe p-jiwing «Koew of i 
fra nrhliln e me been achiirFed wtthaut 

Cherkaaky said that many of the 
LaRilcia propoimb mwaJd remdt in more 

tkma, and thattsroHpeei^vi]] m^y dlaeour- 
age frTHKWse gmrth, . . , one of the 
«tKiB0BA [mnmidcj ocfiiienla.*' 




Here are siimmaries of the two LlFUce 
bills and the nfw low^ luw; 

Frandilst Dl£closur« And 

Tbfa bill [oukM 4it what LaFklce cafla 
"frmudulent franditaf afferinpii,. d^f^ciplirsi 
or rnlfl lpttdlfiff frafvehln^ prDtriDtiona, asd 
DakrepreBentation uf th& eo^tE, estper^ 
letic^. ar p4>t€!ntml aucc^ irf estabUahied 
franchi&P ?^"&teinfl." 
The lefrislation haa three objt'Ctiv.c?^?: 

n^lMLi! ' hfec dbickiflui^ anrd antl- 

fraud i. .. :iiint. 

■ T«> enable individuaid to mlnsat 
b » federal Cfturt if they contend their 
r^hm have been i-lalatied. 

n To enhipee the InformHtjon a^iiibblu 
to the publte t'^fsfdlnK i^pet'ific frunchiBe 
opiwttiinitiEi^ ThL^ int^tijrjt-n informaliDit 
abaut ihB imjQtaljillty i^f the frandiiiei 
the ptriflp ecpefietu« qf existmi^ ^wwhl- 
aees within the sgmtern, ihe ratp of tnmo- 
in fruTwhitip uwnfanship, ami Ntignlion 
fi^ir^iist the fratichjjHir. 

Even though their are federal laws ttiat 
require fifMLchiflcir^ Up dimiioEw ctytaln 
a^p^ of their btmioe^fl us potential 
frAn^hlie^, t-»fUw say» the amount and 
Jdnd of infonriatti^ In h^atiffidant He 
HUdfitB^B that Ihu jtumaa rate- or ftuh- 
dAytt cfKnpVired with cither htiulU bualr 
nmes hu been vastly efvermtcd. 

The TFA ¥ia.yM that c^miplHintB ui^minsL 
franchisorfi art? Qm f^xciepdoii and not tho 
rule, noting that Iw than 5 percent of 
trsmr}^^ fail wllJiln the ftnA five yeam. 



Nir friMhlte PracticffE Act 

This mjeaflfure eeeks to promote gmter 
fejmee^ »nd eqtrity In oxagoiiig ftranddae 
re1aUonjihi|ffi and Lu entahllHh general 
fitandjird^ of Mnrimrt for fhmehimnf; pri^ 

Tht* bDJ^rt itpy prmiHloiw woLdd; 

■ Prohibit brmAj deceptive praetitm, 
and diiuirijninatiafE between f^chii(](r& 
and firsnc!hl8eeii; 

M Prohibit a f^anchiior fhifn mrminai- 
in^ ti fni^ehi^e without ^^ocsd ouaae; 

■ Limit ihi- ability of frwehkMi to 
requirif franehii^F^E^i. j-mnilwi!' a]J i^quipK 
tpant^ niverttor); jjuppllesv poodti, or 84?rv- 
kes &t»Tn the frzindiiaor; and 

■ Pnivide ait unre^triLiied right of 
tian fcrr Iranehisflcsi to neek r^dreaa bi 
fcHlcml ^OarL 

The Itm FranchtGe Acf 

On Aprii 2;i, lr>^^ Gov, Tbrry BrailatAd 
e^gHEd into law Uib To^b FV^duHe Act, 
which applies to uH franchiqei; Qf>enitidd In 
the &Uile. It ftayii a fr.irwihim^r tannut 

■ Gnuit a fran^hiH^^ in "unrf a.HoiiAble 
prrisiitisty" of an ™&tMig unit of the aaine 
franchlBe ^^atM; 

m. Enfone a post-term noneii^mpetittaii 
dauie— A oantTBjet cliui«c prohibitiiiff the 
frajiiehiftef* from Rimpetini: wfth jl hm^ 
•chisM? In thi^ jiiune ftyati'm aftef the con- 
tratl teiiti 4^x|3&r€e-HinkBA the ftMchieor 
(rffeju to purchaee the of the 

biiiiiRewt for fmr murki^t value: und 

V Tfermiiiau% r^fusi? to iir d4n\y 

SL traiLtif^ [(if the fmnchki! tu aJ^other 
oiiTier] except fEur "temid c^amieJ' M 
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When It's Time To 

Sell The Firm 

By RabiTt LamfrBneB Kvhii ayid David H- Trmb 



Here ore Htep-by-step tips 
to help you when you 
decide, to nell your 
connpany. 



*1 



sale qTh iunall, tirivjtte emnpttn j iv 
LipntuUy a uiii(|utt e^^ent io thi* life of 
(jwner, who ciflEfn Hit firm'ft 
fayitcier. That entrtfpri^fieur will 
mofft llkaly Imvc ti^er iiokl u buiiuu?iii^ 
bfiforFp aitd ti^ proEpect of a sulii be 

On the QtiB hamj, thare !a the prmnifle of 
*^!Tftft4lf' rE^ant sind fn?«flijm lh]iii yiir«- 
lentbif demaisdti. But qti the uthi^r himi 
idling a f£iTripmi,y fourvdeii on hope ami 
tiiirtiirod thmugh Iwd nxriii istm fircttte a 
atrtJii^ iieiLse oTinw^. 

Giv^n X^m^ potential conflirta^ fEls juot 
ilIwe^b for tiie iiiwiiEr Yjd d^cbl^ 

whplhtir u sale b the corpeeH cmime. A 
itnihtJtJicid aiiftlty«^b9 can help an owner 
reaeh k ffgrishmi 

Thi^ piwcfli ikbould begin with an 
<m;niew uf the jumI common reEsm!^ 
why bufimeEWft are and m eli^teriiiltia- 
tioii of whether ope ur monfr At UiM 
Fmitkuleir 

The priimry motivitionfi fbr « sale are; 

■ Dofliro for pc-n^jnaJ liqiddfty. 

■ Ansleiy i^yfied by p^imrnal liitbdHty 
iJid unj^swfuuihFp Hska. 

■ Agtf and hizultlL 

■ Sheer btomjotiL 

F^ndi reason nnds tii be ewunal m 

FhwhaI Llquiiltsr' In irumy In- 
stiinoniSLt nlmfist aJl uf the awnef personal 
wtadth IH tiisd up in the bualaw- Tte 
pi^Mpect of iMk otfera Uae first cjfppartii- 
ipty Bj:nc? the cmrqmny wa^ ei»tab{tefaiid tc 
convurt the )iij]diTi|^ into cmh, to dlvizs% 
invciitJiiL'ntJi, and to fii^uy Lbi? bcmfiSte 

Expuniiop Cnpititl, EnEir&pn^iHfiirR 
bavQ a retrurriii^ nm}i\ for j^rowth r w f il t ll )- 
Tbe mily UiLuk JiKin^ n^aikdilly mvencus 
EtW) t ^togmml hii4Mn««ii in » pnr^wtng 
bushteaa. Gmiter r^evenu^ denrnnd 
freatar capital— for n^tiefvubiks md in- 
ventory, ptant and etiulnTn^'nt, reiwiilt 
anij dovddpmeiiil, mfu-kiflmf ufitt lalea, 
lUiilributiiici mA Mfvkt!!, and a bwt oT 
iifaflifniBtfBiivv Hicmaitittlt 



Si^mi LmMmi$ ibihi^ if jimndifiif and 
voimm ti brary of Int^fftitient BmMai^ 




When axaniMiiQ • hMkim^ pci^ioi hi^tm mM to kmmlmefmi^h tka ^ept^itat 



thMr intmial finandal c^ptihnilatF^ and 
tiitinpErmI hmk cn^dtt Fnr Uwne 
ocmipaities^ a sale can tiffbr the eKpcuiAinn 
TitqumA iXk exploit girgwlh oppur- 
tamlttes. 

In mvh drruiiigtvKei^ the orwner might 
retain a Eninw^ alurt of tl}« teibim or 
a pert^Dti«i of «ani&iffi fcr op to Bve 
years. Sudi armnfraiecta usually adauma 
the fff^^ncaal defkartsire cif the leUrat 
Ahhoui^ time mm^mmtA invohnc tei- 
tnedijte los of li^tol puntrui and ibi and uf 
any nwafleml within « r^tiv^ 
Khf^rtp^rrMi, owwrfl fwpjtmtl,^ find thero 
p%&raMe tjo Mffliig the biiflineifi witib^ 
flir Isdt fif oqiitiL 

I-^iwmil LtaWJilr Ami UnnMoJifcbk 
RmkM. The rocxit (!3QiniD0ii k{Dd ol owner 
liability l» a pcfitwnal fiTittrantf** of cyra- 
pmyitelil. Otharlhrmrt hidiiJn Lax 
tkfm ftuch u 6ii}»tey€e withhnUiiriff 
tms3^ fiTPihict ItaWflty; ptwi^mJ djim 
iQEW ^ JiafalUtJea ftliD^ 1^ require^ 
menta of Omjpiitiaiuil SaArty nod 
Health Ai*t; tlio FWl, Dnig niid CoBtnelfc 
Act; and the IJtvmniniaitaJ PrcriA!t?fioffl 

rmi^fi tjif* nwniiriif 8 prfvii* hfiifltalias ti 
rw^iui™! ti* ha^k the pumpiinvV ^OEBiiiflf^ 



dal bimk midlt with iienwnal flfuanml^. 
TMb pl^Ag^ moana tM( the uwijer tt 
J&l^y obligates! \^ prK'ate aueta to 
repay any bank debt the mmpitny can't 
isfiet fn many toitaace», auch perennal 
guarante&H f*riidnaU^d in the eariyp rnkf 
iky* of the hijifm«^ and were tisvflr 

gacpeegfy ejitrpppcnffira are often 
SBlfHSinflrient to « fralt ibi^v iwt 
wiHTY ]t^iit p^wnal i^uarantifes, Thu< i» 
m aeridil* miifyike: StKh pLamti*^ may 
pyt a famPy> endn* net worth at rial. 
Tbef^ ifi tKk reriaitity in buiiinefli^ you 
en^nni Kiotrd the futtire. EUmi noting 
IMWChI Uahaitteifl (nan «>ntlrety uppri^firi- 
ntM mcs^ t^t Euiiling a fauHinwL 

Aj^p And n<?ulth. The driving infbraic^ 
behind ilL*f i^k^ i>J" Ttiatiy btisnf^^ea the 
life tyete rather thiwi aay JInaiidil tiesil 
Many entreprentiira cyaiidfir ihemwdv^t 
inde«Ftnict[bk*, mi whan the ini^vitohb 
prolatena <rfa«e and hanhb mmw^ tJwy 
mTait(»»fl3«pi'ot|iertrfeaii^ 

Stmliarly. i^vauz tjui*ieaiea m ofm 
m\i M pan af the attalt^laiiiuM nr 
apttk'nwnt fjti»%i«a, Or thsy arp ^tdH to 

family dtepntea, g«jtf»% 
ri^g when ihi' Anind^^ 



fiindmienEal diaagreeJijeiita-^tiier per- 
mmil or pnifc3sjqiml^ or bath, 

Boredom/Retitf Prom Prwaturfi. Sur- 
prisiDgly, ms cf the mmt ccammon rea- 

boredcm; they become drerJ of doii^ this 
juiEQfi thiD^ 3^Ear Bftar yesr, And ma^i^ 
entTEfsreHi^Urs who h*Ve been ihixig on 
the edg^ for yf*ai^ lewk forwwi redpc- 
ing tJio ui^EflfiAnt prfsaBun! so thejf can 
pursue othjET bi^[refit§. Fih- thc&e ownera^ 
fldUng ihe bujflnfefl eait pavit the way to 
new profes^Dtia] tH" pfiTBdnfll oppdrtiml- 
ties [IT thi? rpwBrdis of retirement 

siGti to 8eJ] w made, the firet 
b to determine 4 selling price 
far tbe buidn^a^^ (Set} "Pu^n^ 
A Priot^ Tag On Yotir Copipaiiy," in the 
January IgifS^jiaiiiie of Naium^t BHsimt»:i 
Knowing what a bu&imgSA fe worth, when 
tUficU iL und bowtfi jmeparc it fcir^al^ wQJ 
taa?e a tn^of ubpoict oti thit pri^. A 
Ibomogh bosfai^ evolujiti^n ^natilm u 
qdnFpHiy to ^oitflf negT>tiiition» fhwri 
poiitloEi of inforto^fi stii&tig\K 

M too often, a busbesa owner cbmes 
the wmng time aell becftUM of ipio- 

a shJo for the diptiomm price may tal£je 
tiine to 18 months ta complete, an owner 
must takf: a lun^ ^iow: A vf^H-donn 
bujineiff valntttksn e&n previde tiie fu&cHS^ 
Hiry fcumdatij&ri Co develop & strategy for 
|iriD(tectbg^ growing^ or realMng buBhussa 

Right fMTO acirporafe hii>*eni and inde- 
pendent (mm^cfp^nXxm have returned 
to th^ mldiik! market-^hkh ^mw^Sy is 
define M tmj3saetioii£ of Si mMtn to 
MOO million. The HFiporatif^nft jire Tnoti- 
vatKl by istnitegk acqukitian^i of efaee^ 
fbliitg^, gyti^rgntkr oCKnpaniPft' The bujwti 
fire BeekiiiFf Lnere^^ nmrkft ahare, a 
way to fill voidia in the acqtiiring (Xiith 
P^'a pmduEt nAs^ g^ugraphjc espptn- 
^m, or i meanfl to capltulke on the 
beneiita of shared techztolegiea or v^rtieal 

Tbeae afid Eithi$f ftniilftp a^ dniwn 
from an ajia^Ki of imikQe-miJ-ket buyen^ 
IB 1890 and cwidueted by The 
Gcmevn CotnpanJE^, a mtT^jgr^r^'^d-^ini" 
«itiD« flmd baaed m Iripine, Calit The 
atud^ showed that; SI p^rocnt of the 
bu^'ere were pnjblic ^mpanle^ 29 ijareent 
WW private invisstor groupfi^ 2.4 percent 
w^r? targe pnva;te owi|:unii», and 1€ 

Iei addftion, the data fihow nn jncneaae 
in the Eafth portion of sticb saJjest Corpa^ 
Rile buyers i^vnerally pay a j^p'eaief 
aiwiml ti( ibe iMirthaae prke m wii *-fc^^ti 
fhnJicml mveatori doL Geuvm'a ^ipert- 
eqcf^ bdkates that 46 p«rwi£ of tbe 
ndn^iiilatii punjhfiae prk4 ftr d^ com- 
^tft«d Lei IMl wMiiflBh, campared with M 
iwei^l m ISW. 



The ultknate valuatkin of a buime«a ia 
j the priea that a wiiKn^f buyer md a willing 
I aelkr negotiate. Such faetom m prli^^ 
earmngs ntUos and vorious rules of 
thumb— typcaEy multiplea of sates or of 
assh flow— do not apply bi valuing a 
prbately held company Nor are pr^lta 
UTffversally r&Uable indiirafarB^ becanee 
mobH bu^eseeft often ke^ earmng^ 
artifldalty km? for tax jHirposes. 




A reMrding rsthanterEl f? a major gml of 
mlmpmieurj mba their firm$* 



Factors that must be eoMden^d In- 
aitead in evaluating a company include? the 
UtilUre of the btvdne^ amd ita induFtry, 
ataadardizod flnaiicM a:nd eamingB data, 
and the compaisy'a poteitti&L 

A apftdalbt in Rkerg^m and acqidattioina 
haokA at n b^Aiives^ tbrcnujfh th^ cyp-s of a 
buyer. Wlutt huyera reaJJy want to know is 
a bunne^^H fjoieoiiaJ— hw rniwh of the 
expictied €aj4Lh fkr&' will be loft for the 
mmm after investnaent ui n^setj^ 
aikd wtirkinir tmpttal to auppoii growth. 

Matij m\\^rA rerajve lean than Ml value 
^ beeaiUre they foousi on th*iir i^ompany'B 
1 ^mU not ills future. Although you must 
e;^]ain the pml U> a p^iientJal liuyer, you 
miiflt aJifi offer H documented. <Tedible 
future achieve optiiiiuji? vaJue. 

Ref^ are key el^enta k iLe evakiatlon 
proci^; 

Recaditing. Hecanae privaLdy cjwned 
ompantew Ufiid to ki?ep ri-ptjrtefl firrjfitii 
and thus taxes m low as poifiibtep fiimndal 
ref^E^tin;^ is n$ed^ to uni3^rfTt4ind a 
ro^pu^y "a tru«? wdngs hii^tory sad buai- 
neaA patentM RMaating ^howa bow a 
boiiniefii would look if iin pliiliMiiphy 
mat£bed that of a pubtk: mrponttMrn in 
whkh efirrting^ and profltii are mmsd- 
mbEed. 



Ufidervalued a&aet^ Aakriea^ aod b^- 
fltB are revalued at market ratefi, md 
03^f\^ that are avi^idable, umwoalr or 
tioitrecurrinpf may be (^linunnted. Thii 
prot-ess tratifiitatei* a company *s paiitlitto a 
^-aluabJe, i^alahle future, and it enabks 
sophiilicated huytrm to nrnkm mtmmngbil 
eomparif^ina wilk ether ifive&tment op- 
portunities^ 

Pive^Year Pm Fftrma. The price paid 
{or a hu^iinesa depends l54ifl:ely on the 
qualily and re^a^iafutblcfnei^i^ of prnJIt pro- 
jectjonfl. C^h flow, profit and lofii?., wnrk- 
mg-capital requirsmentSp and balance 
gheels mUfit be de¥eioped for fiv^e years. 
IMng these pro fonnafl, the discounted 
value of the future ca^^h flow calculated. 
This B^itablifihes the prinniry eccvnomfc 
return uj the httyer for the a^uMtlon 
hiveatment 

Murkel Kesearch And Anatysia. Buy- 
ers reiiuirf da(a ih^t verify the five-year 
pro fomiiL M^u-ket reaoarch luid armlyiiB 
jjravide thia f^^lppo^t^ which lend& tTif^bil- 
ity the prfjit^sJonji :ukI hullda buyer 

j comfort in lie pro fonm I ndustry treflda, 
g^tjwth factornH campetitonL, merket 

' idi:het^, and geographk infliijecocea abould 
be ai^a3>™d. 

The rewiltK pve mMiBopc to the growth 
Etrate^ru^f, thEtt g?.nertLte the future E^ah 
flowrt on which tiie biiyer wiU reJy to 
d^tefmdne price and teima, 

HcTwe^-er mttdi the seller iB arntgd 
with infonoatifon and data, the 
pf^tential tmyer alao Aoo.k to 
deal from stf en^jth, draMiing on the 
ailvke of pror^t^^icni^ huch as kwyenik 
acHi!auntanta, apprwerfk wi iecbmii^ 
exporli. 

A seller's profofialDnal advkory team 
should ta€hi4fe a£i ar^Liuntimtp a le^ 
advifter with e^perienc^e in merging and 

I acquittltiorw, lujd a nier}^en»'and-ac«4uit{» 
Liofk^ intermediary with e^pcFriHrn^e bi 
evaluathig, m^rioFttEigr acid negotialifig, 

■ Althougfi prt^fefii^ai buj'^er^tbe 

public coTnpmlf^, large prtvaie cromp^ 

olefl, and prh'Hli^ hneslor gmupli thai af^ 

the ruD&L common buy^r^ tn the niki;]dJe 

market-— fn^y acquu^ multiple coinpaniw 

wmj ynar, ntoBt owcierA nf pmrate b4aii- 

pimeA will mU only one compozn^ In i 

*>j--j.f 

lueuiUflT 

A itdier often will not look be^mi 
eompetitof^, eunteimeni, entpbyM 
for potenUai buycrwi while a merg^?rfl-aii4- 
N aoquiifJtion3 adviHer c-ao nifer a lufga 
daiabaae of pro^pecta. 

Feea for the advleer^a aervkes can vary 
gtv^tiy. A ncmrefiiiidable retainer may 
imnge fruin 9SJ^m to tlOOpOCO. fca- 
a£t9iLj aalea are niiimUy ehai^geil on a 
dlding «»ie^ front ahcani Ifl percent on 
imallef IrwwtioTta to trj 2 percent on 
larger ohnB. 

You ^hmld reitusmber ilao that aiovt 



iDtefmediiini^ represfHitin^ b BelJef pe- 
qwlre an exdiulw urrMLg^ment for » y tar 
tr mors. 

Ths offerini: imd proc^ wiU 
condiflt of Ihejie ^tepfl: 

MaritFtinK. Pb^-mte' niarkellng ma- 
turials are needed to flttrncl the best 
potential huyere. The mjilerial^i !nhim]ii 
indudc u briEl", hlind prfifiJi- cil" tJie bm\- 
nm& be tiiu^ far FT^Bf^iiiiinK int^reit 
while iminiainbg eoEifiilenddity. Ccirh 
pmy ideEtity mmx be protectjod unO^ 
aerifju^ buyer ifitcrcut In wurcd. Pkutlm 
resqueatiug mritv prQprieiDi^' ififorn:^ticirL 
miitit oompUite h eonfjuientkliry agree- 

Tliie m{»re-mjl»il:AitiiBJ omz^ting; inMe- 
liHjfi $hoiJ,|il include an eKtetwivei porapr*- 
bEE^e mvlf™' of eompany opEmtionA imi 

These docLtmuclH df?moiisirate opti- 
rnum vjJu^— fftctuaUy, persiuistiviily, (md 
m El wAy tiiiEi?red to ineet &e di^^iw 

Profipfctiiif And Sefotiatinif . Ttie M 
of profipuctii c h^vcrsi I* n-'fideiJ tti thoBi* 
wilh |p3JiiJime InteirMt and the n^uiw^ to 
finHfic^^ the tmnsaedcriL 

The [□fir^f^^d-acquiMtlun^ adviser 



of the biifime^ and its HhUit? tc meet th# 
prapectjve buyer'^ n&td^. 
No pliujt vifiltB or meetiiig^ with man- 

poti^ntiat buy in- jimit^ an ord or wrlt^ 
Imlkatiem of value. Only cpifiliiled 
buym who have been thrw||^ the ptc- 
Itmiiiary nei^Tsfiifltijon pi^cies!! flhuiilri be 
aJlimifd. 

A written afifer to b«y tt c^pmpany i^i 
li^uoUy madfe ia n Letter oT Intent (LOl], 
m wKhA the potential huytir ffpell^ mil 
eiMttJiTkip fjermE and i-iinditissm, imiluciiEg 
piw tmd fiaymujji flthedqk, Qnjmcb^, 
tax [yid legal mntLej^. repTBa^ntjitioi^A 
and WBJTftntJt'9, nivl owiw or kev um- 
ployts fKirtldrj^ttion in iJie buflines^" after 
ths beI?. 

The price* ami terms offerv^ in the 
letter must be reMiriled with the owniy-'a 

AlLhoUj^ cifffff may dclMidly he 

higher, anDther may be mam attractive 
becaiw it baft a higher prnpyrtioji of ciuih 
arad alb^i^ the ou^er td bave the bu^^ihi^fiH 
iiniiicdiiitdy, 

CBiiT^-rsely, if a buaineiB^ is pmlnii 
papi% the owno- may want to pwtk^ 
P»te TROPe fully In that gtmih by htfvtuj^ 
part of the campeaMtiDn tkd to the 
mmpHity fixture mmin^ or by retajninif 



Due DIli^fKe. Having di?ini>fi9i.traUMj 
their HorioLiiufsg witb the Hubmin^n of 
an LGI, the se]ecti?d potential buy^ wOl 
want U} ^xmnlne minutely all agpeet^ of 
the buMn^ in an inv^stiiptojy process 
CftUed *'duE dUipfnce,'' This tenn refei^ to 
the care a buyer must tiiie to identic 
mk& amiHriated with the purch^i^ of i 

Buyer due dtllgeu^ ia perfomed by 
l^egL^uimb mnAi an hunkar^. mniunt^ 
iuttij, ittomsyB, and ^qmrii. Each 
rtinpoTwibl^ for any of th* 

fmn'B problem^i in bia other ^pedBc field. 

The Cl««jnff. When du? selling Acd 
buying t4?amB are satjcfi^i the tranaae^ 
1jr»ti ia oilmimLted in LhE? i^gninj? of a 
De-fmliive Purchase Agm-J^nt. This dioe- 
ument le^ly tniucfein th« stock £ind^or 
aH;«(tA tfl the buyer in «:K^hang^ fctr the 
»pecffi^ fLnajurial ronaM^tion. 

It fan lake from nine to 18 raoptha for 
thai prwftSfl to obtain the ofjtanum price 
fr.ir bualneR*. Em rg own^r wl^i^ ArhWf q« 
the ffAii m which th^ dsdMon to ndl waa 
mode! m\] find that the lon^, uaiudly 
CDcnpleji, and often difficult exT»«nenc« 
waa juMiBed. M 



7b ^rrdsr wptiffM af tkia 



lOOKFOR 
THIS MARK! 

Whexievcf you see H. '^u know 
the product th^i be^n It his b«n 

she rH|iJ4i€ntfiniA gf ihr ^pppspf 
Jie staiiditrd or refuliiiori 

PmducEa wHtcb bear dits 
NSF Maik— iuch IS ijqiilpmefit 
Eor food hajidbng and proctsaif^: 
eqiiipmHU for hacnc wsm JJid 
^^astrwjtcr treatmentj drcubtlon 
syitem cornptments foT KW^nnmsng 
pccb.. spas, ind hoi tubs, jplnnitp 
ing systfin (ainpoEjents. drteiking 

bellied VFjteT And padrj^jed leg— 
have fajMedti? bear this Mirfc 
lespo-nsibte cQmpjntes have 
louaht Dut NSF ititeinifiomi 
4j the fwemier mdependtnt. rwC- 



pfopams foois f ft puhlui hciilth 
sif^ jfld ^vjronTijtfJTjl quality. 
Thfy kno*i^ N5F dryrlbpii arid 
maintains volyiiiary tonseililus 
StawJ^rd^ ffFi publJt h^ralih Pticr- 
gtm eKteniive tearing Labcotarlcs, 
iitipetiiA pTcxtui;ti0n lacilitii^ 
[DCi jn LmaiiiiiTiinctd l^ifSaV ind 
&tr1iu/^|ly certifies ihdie priHliKits 
whJdi qualify fci dw: right tp hfeu 
thv KSF MaA on j globrf biEKfi 

l.ptjk foi Lhe Mark, when 
ymi f mtl !E ycw'U fiH4 goad Fot 
moi? LnlormaiiDn sivd j lifting i^f 
the type*cif ff«iuct3i atid s>^stenTi 
which carry the NSK Mask, 
wrrte fo 

NSF iJiferaatJoM/ 

?4?5 Plymouth Rojd 
Anii/^rbDi M14»[CB 
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Nation'sBusiness 



Success Strat^ies to Help You 
Achieve Higher Sales and Profits 

An AwanI Winning Video tliiit Help^i You Fredict tbc lt«iltii 
of Your Bvsiaess, mi Gl?es Yoa the Hems to Improve It! 1^ 

HOW TO S1ART AMD MANAGE F 
YOUR BUSINBSS FOR SUCCESS ' 

Hotfli you can Elioiinate the risks, build a winriinj^ busmL^^ pliin that i^flisi^ 
your sQ^h and deslreti, and spCdk thv longiijigif tfiat will ycm f inspect— 
and c;ish you need— frnm th<? people who count. This reinarbably w^lt- 
produced tnjsinesj vidm eivis yyy alt th^ In Forma tJon you ne^ to succeed In 
^wr venture: evci>ihinK from selecting itie right CPA and attorney to undeT- 
stonding the vital data youf hanker looks for and talculatcrs from ycim 
financial ^talcment. L^arn ^l>out thu advantages anddlsadv^intdge^ of 
partneishlps, [alnt venttires, and corporation??. Compute your cash flow, 
i%'orkjn|^ capital dt?bt to equity and otlier hflpSxil ratios. Vmj'li Find tht 
answers lo your questions in this exciting new video.^and budd yoyr business 
on a scilid and pcrmant^nt foyndation. 





Uam tlie Management Skills and Techniques Ised iiy 
tlic Natioa's Most Nucceasfni Busifieis People! 

EXECUnVE SEMINARS 
IN SOUND 

Thfa Is the murh- 
atd^LniL^d private 
sOTiinar program 
dt!Vi;tope4 by the U.S. 
Chamtier of Commerce. 
Now yoy can learn the 
management likilh thai 
have given a vaiuabli.' 
canset and [H:r-<»4,^n^3 
boost thousand* of 
infiuentia] busines!i 
people. With this 
course ymll Icim 
how to make evwj^^ 
minute of your day 
count: you'll develop 
Chrg^nizatlonal and 
pEanning shniteyies that 
wUJ hi^lp you ^nd ycmr 
cf>mpHiriy grow; you 11 l>ect*me ihe man.iger who motivates 
othefs to ac:hlf7ve mofc; you'll acquire the knack o( getiirig 
jpur Idw acTo^vs to even the most strubbot n adversary. 
Try thh best-wllinj? buslfrt^ss $|dll$ course today! 




595.00 



ORDER NOWt ^ Dflil H 49 M 

CALL TOLL-niEE 1 "IIUU"aa1 "I Zal 



A BlueprLiil for Cmiingi Malnf^iioiEig. Coniinuing, 
flfid £n}oyiiig Your Faniuy Mtefpriw 

HOW TO MAKE YOUR FAMUY 
BUSINESS OUTLAST YOU 

Running a succc^ful 
lamJiy btisln^sa may he 
Orre of the most 
djfflcuJt t^ks in 
today's btisine^^ 
environment, t^^t 
ihftreof the 
natinn'!. mml 
promineni 
experts/consul' 
tanliv gu^de you 
thtough the sLcprs 
that will give you 
and your famMy 
the rewards that 
only a family 
bu:;lneis can provide. 
Youi consul lants-on-cai^s^tte will help yc^u communicate 
your business vision so thf next generation can build ujion 
your haw^; understind the chujracteTfe^tlts of healthy families 
and how to manage the inevit^hle conflictSp identtty and 
overcome the five taarriers to bng-term success; prepare 
children for leadership roks] dcveJcrp a ^ccCSsjon prpKriim 
that prepato chttdren and parent for change and new 
responsibilities: and find and iis^ the adviKcrs and direc tors 
who will hecome a valuable ix^^urce to your rniTiilv husU 
ness. This H a wmi for anvone invfjived In d husiness. 

rcifPuriiE fpilitff, and ^Uinilifcr ^helS binder, .I^IAJ 





jO FriQchlsc Experts Sevcsl Che Secrets 
of Selecting and .Succeeding la Business 

FRANCHISING: 

HOVTOHE 

IK BUSINESS 
FOR YOUBSELf- 
NOT BY YOI RSELF 

B^ioiii you selecl a hm- 
^■hi^ opporturiltyp you 
ntHzd to ibsolutcly 
. trtfllti ycpu've wltfcted the 
right one for you, Thli 
Qutsrtndjnp video— 
drv'cloped In 
LonjunciUin with 
leading bankers, 
government affLdals, 
lam-erSn atc Duntant-Sp and 
any of the nation's mo%t 
sycrt35ful franchiwn— will 
help you evaluate franchise ciffefs.,.avoid the pit falls,.. 
UDderstand how franchisors evaltials ycHi...and get you off 
to a quick, confident ffarl, Thh Is must vluwlJig beftif^. ycxi 
commit a tifetline of savings! 
v]]^ diii Beta. ^ i Q, Qc 



C€t the Answers 

to ilie Questic»ns Most Askdl 

by Small Busloess Owners 

THE SMAU BUSINESS 
RESOURCE GUU)E 

This valuable booklet, on Nation's 
Buiiiiffss fiumua Direct Ufi€ feature, has 
the answipri to thr mtM frequent] y-ada?d 
qiseitlons by r^aden with the lame 
intti-rp^ti ii you. Get amwt^ts yuu need 
ikfxmi sTaitirLE and runninj^your 
buidne^iii. including marketing, retailtng, 
exporting, rjnantial planning Xic^^ 
niailc'i, managementp jnanuraclurfiig, 
and more! 



Thi 

Small tmmm 
HiSdurce Mii 




$5-95 



Now On CoDpitcr DfiU 

i6$UGAL mm Min agiehentb 

Cdunt the limti you've riHded a legll fam: 
a will, pamership Cdrpntation p^pen, 
bmhjcrage sgieenifnt reaJ ^f^tste ieasfp 
cdrttrifi foz iak of good^. Now ycni can suve 
mcmey ofi fees and avotd ttra^ 
consujnlnK, deal-kil[|ji;g delays, | j5t call up 
the fonn you wari o-n yom LDmpMiei. fill 1x5 
the bl&nH, and print out d rnmpJntd fotfii. 

■Dit camiHilcr dlik ^ *trt « t 

llftM A-lH IBM J^l/Z, MAtK i/y.y^ 

SALES lETTERWORKS 

300 EXPtRT LETTERS THAT 
GEMKATS SALES AND PIOFTTS 

No [iijiiiirr whal yuu[ bkLsincss ts or who 
yula're trytrtg to con^inct. SAUrS 
Letter Wmki Iim the fvtfkik^m lor 
tirtuiiily ever>- Kilmg sLtuation. CalS up 
nutQm CTiiitJHi ktters on yurtir tpmputift 
ttiat (tjver wery a4ipic^ pf sellin^i mating 
Ffepfat bu^iin-ji, dOQf apenen. kad 
]|enFfaiDn, tustomer relation*, mporm to 

%72 pm^ book {3011 Ii!ttm> 

And CDiuuiiin- diik • ttl iru- 

HMM Ji- 1 ^1. ISM 1 /I, MAf^p S79,95 

inTERWORKS 

leturs to cover all amas 
OF YOUR iimm 

It jfou've evef itruj^cd |q icll an employee 
yoii'rc wnhappi' with his pcrforaiancv, 
Apologize for an mplayw > f^tdcnesSp makf 
an inquiry a visntun? capital Unrit ot a^iy 
number of anthtt iLtiJalirini»...ilifin 
LOTEi^ WORKS will sJunptlly your llM 
can i:ail up lettenffORi tdvtitiMiig, to 
de«]in^ Willi TruppTlm. tti internil ccmumj- 
niratiion^. 

470 pmge ink (MO ]etEm| 

AlUl rvHputrrdlik ^ P«fi n^r 



LEGAL 




ItttvNiriu 





NafionsBusiness 



ml iti: Cllfcylititwi tJ^t^t- 



Order Farm 

61 S H St., NW, Wiih. DX. 50062 



ORDER TOLi-FBEE 1-800-33MZ34 
OR FAX 1'2D2-463'5636 



ri Chct k Of money ordei enclowd 
:i Bt\ Fity cTiedlt card: 

□ VISA 3 KfaaltfrCard □ ArElerinm E>tpr«5 

r .inli ^ , — 

i .\ti. Pall 

SIgnatuce . 



Narne_ 

Aifdrcsa . 
Ciiy 

Cv*f» 



rHooiJi:!' 



Mow To Stan ifid M«uif 



E»iiOv& $nnbnatf UK SOUfHi 



porYout 



In t^rms 



LI liU 1 1 /4 □ TIM Mil D UAC 



Silia ligttefWQrIg 



I'l MM 



□ JIM : 



13^ 



SUa^TOTAL 
CAlt|>.C &AlJS TAX 
SHIPftNG 
TOTAl. 
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Family Business 



Ki^'afiuriaetfa July 



Twcing ymir mots tkmugh history; the conflictwg 
rotes ofa successor; the next geneiutimi on the farm. 



OBSERVATIONS 



Put Your Family Finn's Saga On Paper 

8jf ShsnmNdUm 



I mei to think of wTitt^Tt fanii|y-biukve% 
hifitoriefi « nice btit cot neces™^. But 
timw I t.tikk i>f \hmn ilIl^ and mtmBary, 

Thai's betainsfi h hfatcay Slark Bro'n 
Ktife^nea ani Otthaqidi reoefit^y came 
vcTDEki my de§lu and it diAii(pdi my mirid. 

Baaed in Ltvuig^^Lan^i, Mo., Stirk Btv's ia 
AyncHiA for iDtmeiueinj? the Bed fielkiouft 
aj^le, the inoet prpflt«bk ippl« m Mi- 
to^. At YtB yism, K mu! at the atdsst 
&ittQy bttBiiD^em bi the counti^'. Now run 




A famtlV'biisI' 
ness histoid 
. . .can he a 
source of pride. 



by fiii{tli-g:i?i3flniticin hn^thers Chy Stark 

Lfltis II. 40. vieiE? pfttiIrJ*^nt, Stirit Bpcj'k 
enqili^ 250 t£) >iBO people, depepdli^; am 
thif B£Qsan, Knd hjis anniiaj ^^Isfr pf more 
^nii $15 miliio EL 

In cetebralkn of the eotapaiiir^A 160th 
Di^nivfirf^aiy m l^W* the Mkaooii Histori- 
cal Sodeiy put logftb^r » detail kktoij 
of the bu^fuaa aiid tht fkndl^^ called The 
Stmk SioTf. And wl^ a Aap It bt. 

kifini that Jainei Hart Stsrk-^th 
bk wife flj^rt tn&iit ftai>-4pft his mXiv^ 
Kentai^ky ifi 1* iLiid travided by >ivi^ii 
utd horBobidt to MiHMttri, taking with 
htm spph Bcwti (cuttlDgB) tnm 
father's^ rann afid the lamilj kfiowl^gi? of 
gmfUiiK friiit tmn. 

Acctirdin^ tc th« Uii^uri Hiitorial 
Society^ Jbh^ wm to Misflfinri what 

Tr fth OM p ejt£ diflferencs. T^VTitie Jiihofiy 
Aifiott^ filantbd seeiia inctiscriiiu- 
nitely, ''Jiimea Stark plaMed (tcclmrtk 



scientffijcaQyp pmctiii^lni^ careiy Aeloetion, 
gnUmg, ufd keeping i)nly tht mc»si 
adaptable aisd Htrdng^t vdrtetiei.*' 

Rfi&lti^ iM hlAijQric-Bl ftod^tj^a afic^ani 
iuid an update prep»red by Stains Bin's on 
tta With mnhfiTwj imi yaar, yen aee 
tkA IkmOy YEiiUL'ji th^t ^p#d th£ itdoi- 
paiQF and dei«niiiiied it£ r«^&sei. to 
^xtmial forces ^nd e\ents. With hta 
pfijichant for aritMitSJii-' dPYfiypmp-nt of 
fruit, for gxample, James Stark iniiiat&d a 
conunttznent to coiltI^qecl im- 
pnn^ement that lajet^ to tMs day. 
Hi* fttin, WiUiaitt. callefi fof -tettar 
and bettisf fhiiti— idwuiyc. grm^ tip 
m qua^ty of fruit amd iiicrf ii8€d 
prtsdyctioii per am*" a potLcy that 
subesquenl |fei34^ttaiia fciUi^'ed. 

Commtmity eerriise^ ixiEKrvation, 
DlTBtegic planning, bikJ pati^iKi^ 
are some of the th^m^is^ th^L 
wy^g^ trtm Lhin iikcury! Even 
pgttesms iipp«Ar. Th^re wae n 
duwnmrn in busirtesfii in the ttlsBCte 
And, aft^ ftomc fimey [ootwurk to 
turn th£ hudn^ Around an np- 
iTwktg. But mtii cytitm cjo not 
aQrpdn^ Clt^' and Walter Logan's 
fatlien J«ihn Stark Lo|^ 74^ ikm dom- 
ptuvy'fi diaimi&n, "Tt'a been tbit way for 
at leaAt Sfl yiaini, rfi jyiy— pn^tty iriLich » 
iO-year cyi?lff oT irapravument and thuti a 
felling cfE"* ^eaaoFB. 

A fjimfly4itiJiiM«i hbtorj con help you 
iind£i^laJ!ii) the odglnM of your imn vEiJue 
ayvtcm. It. cfljigivi> you inipirailosr-thmk 
orf the pioneering spirit eif young James 
Stark! It. can give ^'ou perRpcrtivi; and 
dOuTfigi^il] the of tbif Lagmui, 
eouTAge and tettad^ Uj crp^erajme y*t 
an^^ther fktwn eycip-, It can be a ^iiree of 
|»ide, not juat for thi* family hui for the 
wholo (MjmmunJty. 

If your famlly-btidn^ histdry niit 
cumniNled to pM|w* aaaign iomeone l«i 
wd\M \L. Whsil f^hap a i«tind fqunder 
or a aharp ymmg tmSfy member who 
needs a ftymnifer pn^o^ Or eidlf^t ihe 
bdp of a IpcaI wsmpaipm' reporter ar 
llhrmrian. 

Dun't Imi yMt tansS:^ Cnn'i hifiUn:^ ftt 
kif^ U'n ni^t a frfll It'i a lejta^. 



PLAMHIfJl.; 



How Successors 
Cope WiUi Stress 

B-j^ Jviiii L Ward and Cmifi E. Ar&mjff 

K» imnl to iinfa^ne any poHldDn more 
{Stirnpl^ aid Qicre itfxhiEfUl thun bein^^ 
heir to leader^p m a family biuines& 
''B€ln^ in thf fumily husbim ^\ si ei^ 
m many pcopk? think," mjf^ cm moe»^ 
6dr. ""l dtcn feel hk^ Vm tn a SBhbm% 
with everyone eager to teat me and Judfa 
m#. They nay It's ]Dm]y at thf U*j], bnt iPi 
alaa kne J^' bdng the son at daiighle-r of 
thfr ^op,' Who can I talk to? Whs can I 

tTWtT" 

i^^cifi &tim being ^ ecKnfliCtirtg 
rolei and eoEtilantly having to cope with 
mixed perc^^iptiona and expectationfl, Con^ 
aider tht* full-uwlng dilRmnme that ^ircai^ 
eoni iMiu: 

Do my pafcAta give me too nfiich 
feiHlbuk or not enough? 

J^^iTEiitfl' hopes for "'perfei" childi™ 
often result in unmilbtic expectfltiona 
and friH^uent mtldfpn of QfTspring, At th& 
ft^mi^ tbnev aih^isesfifir^ itiLjmiSiply 
approval from their dose rchnthm 

Mftat fiuceessoni beli?^^ they have to 
work hardor than anyone ekep but th*y 
ako dfUm wonder they Btstid. Om 
thhrdiienerBtioii (resident of il ccmpany 
witi; $1^1 milUfTn in anfiiial b^Ies had 
»^ed effL'ctiv'dy for a decade but MiU 
wondered, ""^^^at does Dad tfatnk of me m 
an 03teciitive1^ 

Am I a p^r or ■ prtvUe^ed awnetf 

It'll nice ti^ }m\^ ctrnfortahle peer nbtfidiDD-^ 
ahlpfl at wnriL But an iJw bcss's dilkSrm 
BViar rtaiUy be paqrs af patilamDy qmpb^yBefi? 
Tit^ are otten peat!ecv^ ^ spiea or taid& 
teteft, ftflDfJe «in use thtsn E/> wottf* to 
tJiq lap iTtsnairi^m can be jtialmiH ctf 

tiir (kmUy ^ct^eEj^or^ dMi^ebqiblg acdld 
work rdatlmafalpa ia aomeliinea diflkalt 
b^cani^e ttie hmxt to flgurta out Wh«Hn ym 
can truaL 

Am 1 a ^ui>oi4iiiat« or « bcNU? 

Moat nopJamily niwiigor« rtnEdis;^ that 
tbey wfQ aamedny work for thj? ''kid,*^ 
CcrtMqttantly, they can RometLin@a be 
patronMw. It's hwtd to get hoi^'ot p^r- 



PUNNIMG 



fomflpce feedbifttk frmi tlu^m trhen 
they're helt»ri]j; a sueL*es*or leam the 
mi«?^ Othnr* ITS the viT^^inistatum ai* 
worripid thflt the *ii(TeBBoi"'fi taine*ar patli 
will tml'airli^ affect thtltv. SlMKew3'#fl are 
left ml knc^wing bi>w Imrd tu push ft*" 

Am 1 l^^yn] at aloof? 

Itople M*mi>timL'f5 like to gCPMp ami 
even LtimpJiiiB ftbuut the company iJfiey 
wcrk foiL OflCT these pnmmpnts csji be 
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iifidld mfiinniitkii l/j a Aitu;re i^irtivft. 

But do isucceaaorft hxm th^ moral 
rcfipoi^fbility to pse^f such informftthn *Jii 
Ifi tap f&n^y Or do thcry kfl^ 

it iQ th^nmW^ fur future inference? &f 
iea people n<yt to siich thinge In thdr 

Am I worthy ar lutk]^'? 

Ymng iiuKCSflona kno^s tiiftC their pqI- 
teflguen, their employi^^. 
fif^di wondej- fthciul what wie (fflmBd 
iffld what «w m WrEhr^ffht Ifl ewly 
iwlulthooi fsmlly-buriiiffl* 
lifiuaily fTOw in inc^^tm and w^th !Msr 
tlmn ttieir frtsnds- 

their (»<EQiliig3y privilefH Mtditton. 
Stmt dievdop biid habto of lending 
ms^my indiicriminiitfily or nf beim 
ov^Tfenirfcyim host tJ?o ssftett 

Thost S8£iiii« pfij^ti becnnioie mfire ItduKi 
LtoiE if iucces^ani dun't hav?^ li careililly 
thpught-thniiiKh mr^r prop'egKion. If 
tliey never had aiirnaSctuit, ^uccesiftjl 
woT^c flKperten** eutflJde th*j fcinily b™- 
W!*fl4 tkfflt diltpmnaafi art hBTd^r Lo rvr 
i^ilviK If thc>^ iinj yfivm jcifc* in tte Iktnity 
finn iJiiit dhin t ladfit before theif BarrivHl, 
nej^tttive p*Mti'pt|flnF and Htrt-.^p intraiUj 

Thejw iftiiU<ai eoin^f with Xhv U^niim^ df 
fomflv biiiiDws, thi>ufih. Healthy Biicce#- 
ion'neeept them and take at^ ti> 
Rddfw ill* iwrttaiile nmme^ Tbdr 




tbg bufikij^. Somii join ^n^anixations of 
CHimiptii!:;^ pre^identB cir wiraJd-be presi- 
dentA. SdHu? fr»^u*>ntij' Lravcl ui visfl 
other fjamily byi5iji€ss6je9, Skime meet regu- 
krly for Junch ur brepikfast with Pkq or 
three oihfiina ini the CtiininiiJiity who are in 
kIttiIIit ^m^tkasA. Sonne juin uiikmd^y- 
bused faimly-biiamesa nf^iimritH. 

■ UilEyr reflectjun p^ fhlnp in 
perEpective. SsfVfifiil mu;&smm- w knw 
have ti>ld u&thiit th(?y And joiimiU writiTigf 
tti bi a vaiiable wiy t4> Kbther thag^ht^ 
ind g^in cmGdenae. Majiy ^^uiMzensMirB su^ 
fictivt resdera of seU^help booka aueh ae 
/ 'm OK: Ymi^n OK, by Thmnaa A. Hurra, 
uid book* that htip them uod^ritsad 
thdr iduiBlion^ auchi a^ fJi^ Jfn^mii nfti 
Mim*i Zip, by Diuy^l J, Levinsc^n. 

■ TWdni? actjoiii. By Btkkin^ your neek 
tmt, Eojm mc£!^otE reafion, you gtvt y uur- 
self the dssim to learn and tD t^immtTnie 
yiw abilities. Other cmplq^ waqietst ic- 
Ikm nwe Uwn pity Whit y Ws^ fetnth^ 
mtimbejB niBy be ttmuhlti^) by your a^^grf^ 
sivieneR, nmiieitiher what onp- ^s^wasBor l(>ld 
Hi: "Ifi niff' tn ^ foriErivfviests Ukiui 
pcflfisiiBskHi." 

■ Earning z*lf-retipc(,'t and fl^lficoRfi- 
de tit'e dA^hi!!^- i4any ^eceefiorg gain 
ckar feedhuk and unhimk^ r ^^i^tjon 
hiy taking active rofes In diher orf^kB^ 
tlodA— «uct aA civic grmips, trad<^ bk^o^ui- 
tloiift, or a hcitiby dub, Her^i they ent^r 
and achie!\'£! without b^^lic-itior prK-JleKt. 

■ Breukmi: t.hfi pace. Prulmblv the 
titjijJS^-ivdudTifi teehrihiue that snjtcesMirf^ 

mort! than any oth^ ia w pilnr attive 
exerds«. H^bbw and mtuiic work well for 
nthem, 

Undesfitanding a&d arcepting th* Ttf^r- 
raiaJ compliEinitiDna of t>eiiig a fjamily mem- 
ber hi » family buidneKH cim beJp le^fi^ 
the tentiJon. OutsidB i^xprnenee mid per- 
^ecHvt can highlight the b^tieets and 
at}vsi£tfi£Vi of a Camily-biiidiiejia career^ 
tilt »!wL£ag^ infUidJy more than woi- 
praMt for the probkm^ 

E!vi^ sa^ fltroa* ia ml f^pet^d raww- 
quf'ttf**'. L«amtng t4> c?qf^ with It li an 
jirpfjruuit nkill for ymmg nueeenm^Lni in 
f ainily fimiSi. 
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"ManagiJig SLiCffPfaiioo Withrjiii i^<in 
fUfit: Critieil Issues F&clrsff Fam] 1 1 . 
BufttneeLs^'* a brif-day iwiniimr iur .u. 
fiunUy mmbm. Tb be f^aten] SepL I 
^ UimusapoUs hkI Oc-t. 
Phfladdphla. Omtlrt Rmh Nsiijcr cif | 
the Arthur Ajidemti ('^nt^r far Pkm^ 
fly Bui9iit^ at (718:^ m^mi I 



July 16-19. Snowmifss Village. Colo, 



ence is Wit jriround 10 chanafteriat 
fthar^ by KidcL-e^nful fuxnUies in biu 
Jie«8, Ooniart Uw Bork [n^tituu? foa 
Femily &ii54i?es«, 117 A^pfln AirfHirt 
Bodmrn C4^tim. SuiLt 201, AfifK^i. 



The ^TamHy BiiftiuM* Academy" S* 

Ti? f^n; ft cmPITS MJch t^jpfcil fu^ s»CT*lejrif' 
■ ji.irjjignmi^nt acid rf^^it^lofitni^ a huBi- 

Kinmaaw State Colkgi?. m U«]t 44ffl 
StwielU Gil JWCJ61 : (^KW * 423-fli&5JJ. 



in UiP 



Sept. IS. SI. cr>arles, I 



tJime flf a Mnf^-r^Tse^ rtivi " 

jihifinbif. aaii fiamily cojimiuiiicusj'.jii, 
t:uitui£t Kamri WEgor, Mictwe^t Ami> 
dM^km of RiinOy Sttfliiwaw *)^ni!f!H 
7223 S- Route Siilte 5*1, Wllluir^ 



Sepl. 3Q-D&I 3. Boglon 
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CASE STUDY 



iSflU-ufi'd BiiaJtua^ July ISfitS 



A Farm That Cani 
Suppoit Everyone 

MeftdowhrtQok I>air3' a i:i:;-ci(Te, ceB- 
turyniW farm ownifd by Jim and tinrrlt-i 
DmviL The djurji Iknn prDctui-eo fetfiJ a; 1 1 J 
j hay for iSft-twiaii herd, grows Drjug-LiL- 

operfiMcn, and hfirveata eout^ fruit U> 
keep Haniei bw^ 8l Use Iocs] fermer's^ 

When Jim's pami£tt died 15 yeani o^^, 
thej left 65 percent of the sfaoi^ to Jim 
mnd 33 percent Cju hiia idfiteTp EinilL Jim 
md HiiTktt r^c^pied the homestead, 
while Sarah and hm- femfly mcFved imc a 
la^ww nuKh houj^ on the prupiirty. 

Bui h ms. HO^n c^kiflF iMt S^irah'fi 
Ifiinily wH^m't isuitud ftr counurj' itvTJtg', &f> 
Jun flBiJ Hji™t bnuj^t mit Ssimfi'^i 
itilerfii^ mid sbt and h£r famiJy retiuwd 

Jim msy^^ tiie new birai man and 




Ikzuily into the Jiincili house. 

The Brcwiw' som, Jamefi Jr„ 31, IbnOp 
30, and Bili^, liari luvAfi giwing up a: 
M^^rmbi™k ajid wdrldn^ in the lli^ldti, 
driving the tmfU>r-< juid making ch^jiKe itt 
the* mark-eft 

Bui Hi thi!ir pan^i^' inKi^t^i^^ lixy 
mda. got a duUegfe depw imd iiw work 
aiit^iej^ thf» fsmily husine^. jAminfi Jr 
sftilaffiiuifi ut tile Irxifd fikm] implumenl 
Tom b an ext*iiMikin a^nt, tind 
Billy ifl D hired hmd on ju^otlu? farni. AJI 
fir? nmnied, hiive fimidl childrtUr and live 
ninrby. 

nAfter 3ujidny dinner recentlyt Jim toJd 
ihf^ bnys — ant of Huxri^t's earifadt — thkl 
lie hiifl heej% havfng diem poms and had 

fimlly g¥nii! in the dcwtarf who told him to 

t guese U ij» Lime for at ym h£t 
<rver Ute fHrm/' he When each eon 
indicated Ml int^Tf^t in ninnirm MeildO#- 
brook, Jim re|jlk»J issidl^' that U WAMt^big 
enough la suMDon them uH 
What stMmldJto dot 




N's NecessanrTo 
Ciaf Ify Ail Ihs tssues 

ftanrtt L V?fi5«JW, mnociaU pfXtfrMmr if 

Jim and Harriet are fw^n^ v. tyi^ml 
prohlem ertoimnt^d by nuuiy f^rm and 
nmdi dpemUiifis: The fann irii'I lar^e 
emmgb to sopport everyosM in the tat- 
tended fainfly 

The good newfr 1« that Mm neci^c^l^l^ th^ limitaiionB and IE 
li^cluding hilt mm in th« mttial dljeeusfllmH irf **whiit to do with 
the &m% fftim" The bad newn y tlwJt Jim m not invnlvliif 
Harriet in diese cQ(miEi^tion&. WWle Jirii may think he k 
fpfijti^i.-tJiig her, he ia ictgiAlly pLiciTi^ her In an w*m nwre 
pn^tTiififju* podthin by not heing npen with ht?r alwMJt ha health 
of M^vinifr h^pr a in the fnniity's pliuis. 

I would E-tran^-l^" imggi*.*i that Jim, HamEt, and tiie Bomi-saJtd 
prj^^ibly ihe scwifi' spciuHert— sit <lMwn lafether aftd begin mmv' 
iTi'djEFpth m(}etinga aliout Lh^ fiitiirie^ of tht- fMnul^'^ and the farm. 
Th«ey may msn want to conEider hiring a c^nwultant to faciliUte 
what may be some v^ry diffieult dkcuseioiiji^ 

Se*i?eral tWngi^ need to be detjaraiinBd Flrat, what exactly itoe* 
Jim mefin by ""taki! ovet" the (ton? T$kn ^jvnr the w^Jrk? Tak^ 
irt'tr tbe own^jr^hip? 

S«eand. if Jim intends to redre fliUy, what kind nf mpport wiJJ 
be and IHiajme^ need during retire^ 
meni? Third, if the farm moot inpport 
all three &aB»^ Hire tbcr^ miy otJser 
altEmiitivee that W4/ukl ^tiaf^ 
ev oryoiicT E^nl out the &nn and ahare 
the pmtta (jf anyyt 

Faunh. what thm Harriet want? Is 
^ reidy til njLinf? And fumlly; aiM^ the 
damf$i(;e^«^liiw inlervAteri in nKmnu 
to ttw? JBinii? 

Once the £iinii|.v rw^W^^ tb*!»e \mum 
and de^'i?-[ap^ h pUm. flppn>pjrijiit? kga] 
and ffnanfigil adviije have Ui be 
wms^ in oirder to jiropwHy rHod anrj 
execute the plan. 




Thtt b DIM? fir SI »erieA af c^ttae eiuilm of 
ramily-bu«]nc£M dilenuna^ c«fiun«i]t«d 
on by members of th*« Famiiy Fimi 
InNlllutp and ifdited Mike L-ohn^ 
pre-tidrnl nf The Cohn llnutTlal 
(iroup, InCrp m t'hoenist, Thr (.'jwea nri> 
reaJ^ but id^'nlilie^ have been chanj^ed 
in proivc-t the privat^- ui tit? indMduiil^t 
invoked. The ftutharH' iipiniuttb dw not 
nemuarily rcHei-t the vwwa iif ihr 
inatltutf. Uupyrigfit C by the tamily 
Fim Insftiiyte, UrcKkklinc, iAum. 



Caff The Team Togettier 
Far Cructal Planntng 

Bmmk JW, Brmm, ading dim^r <f thi 
Familif B^mM Prttgmin al. Orsff^^ 

The iviKe&flkm i:9we«ii for a &iin% fmm 
baa oitie eliemiait tliat k uften mlidlnir in 
other f jLmily-busineea ssenarioe: a passion 
far the fandJr^ hatneftMd and for w^^ridng 

the land. 

Findmg u way tq keep the {arm in tb^ family wiU be a btg 
prkkritj^ 

It le likely that the farm in Jim and Hmrrkt Brown'a primary 
If they have Uttle or no oulsidt^ rt;!tjr£ni-iant income^ they 
may elect t^i E«?tl the flinn to one ormtire of tht?ir mnA in order tq 
i5nanH.'e tlieir retirement, 

HawQ^er, they may ^-ant W ive on th* fium after ihsy rod^ 
even if Lhey jseU it 

The Brownsi need to engig^ in contddembie piaiininir U> 
finance ^uch a naler Th^' miwt tievmnlf^t^ wlieth&r one or more 
of th6 som coiitd afford tD buy thn farm. Jiin and >]arrk?t may 
have to actvpt h down pj^yment and a |:iayout m'sr neveral yeara. 
That may jatt their mtiremertt twcitrity Ht riak ITthe new uwnerv 
don't mfJcfi a ^ of iu 

All of the Brqwn mm lave Curtnini^ and have training and 
expeH£fii?e that could prove umM tn mnidiij^ Maadawtifwk. If 
Harriet and Jim m^l to mte mm^ there 
may be hard fee^Hiia In the rest of the 
family^ Th^re msiy idno littk else tii 
k^w to th^ other twii Mon&, 

Jim needs to faring Lt^p/rt ther bin wife^ 
hie aonat and tbe farnity'ii piiifi^ydoioal 
wivmsTB — ^eh as their attorney, m- 
eoimtant, butker, and famlly-htinkias 
coninjLttant-44) w(^rk m a team to nulli- 
ty th€>- tranBitinn. 

The ubj4!Cth.ity of taitt^ide adviaen 
{-an help depenunaiifl tb^ prona ud 
\MhB mnm of Ibe ^tm^ tKit of decasfeiCw 
timt niny dbiappotnt some family minir 
ixn. Unt tbe hmly needs to titan nim 
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LESSONS OF LEADEHSHfP 



Lighting A Fire 
Under The Fired 



Qutplucermtit pimieer 
JanWH Challmger tells 
disdmrged exemdwes to 
pound the pamment—ajid 
look for a boss (key ca^i 



B:ti Mip.hml Snrrier 




People dedde in nil kiniifl of wayi ^ 
ntart. bminenl^ their own, tor 
all kindi orrwm As ht* Xelh tho 

euffo law}?^, wa£ rimiun^ *i Indimiai 

iqiij|:^i6iil, Ht» hiafi no espBHijnct? in that 
StM wht^tl he ujok tli^i job, butr Iw; 

Evefl th«iuich the mmfMy wm btok- 
rupl whf?ii bf> took it o^Wt ChiilkngfT 
feays, bL ician hftd it praetahle ""It 
isn't difRcoll U> ttim ^ djmpuiv aruimil," 
hi? *TcHi jtwt sell mnrt? |ir?pdiJCL'*— 
mjd to diJ thai; ^ymj jiiet put pti^tk' on the 
street wd buve them wmtnf mnf** cuJ^/" 

(JMfenK^ Ifoi t.i™i *>f wormg for 
scuTiLfinfi^ ^ ^ 
mfjved baifk ti> <'hkn^2fl. He wjis osfltin^ 
nlxjut for 6Jmi**thinj^ lu diJ. b> Mi/fi. when 
Jin ideu omiif tn hmi "lut of ilie blup" he 
iv^i^i down ^ Chicii^ streets He vnuM 

He hftd tried t& buy * tmpk of 
ci^mfwie^ Hut he snjfldetily undefsUjed— 
tn -an Hbi«*hite ftwli^— thai hi* nsal^y 
didn't Willi t thsit kind of liU\ '^a life 



mil tnimsOJEd isMetiii in h^slping "'penplje 
wficj w€P™i*t diflBd^'^ntji|«v!d bill stSl 

By tltud]fin|^r*!i acromit, tbu& wum 
bom, k ush^i heeuiMi lie 

ttn-poriilE outpla£)ejn€!iit iiidu^try. It L* 
miifJe up nmr nf more tliur} i^(5«J firms thjjt, 
fur M fe**, tK*lp eDriitn*stltr.)|L^v slji/a nt?w J(jbii 
for thtiir art^rj ejtf?eiitkes ^ailili, in rimnv 
case*, ki^ er lev el t£mp]Q>i^ as w«Mk Thi? 
fndii^^ hoB Omiruhfid in r^nt y^m, aa 
big eompaidM hpv« Khed frmpl^v>«F^ mid- 
dk muiiy^ in imrtkiilair, iw ih*^ hun- 
dredft and thcm&indB. 

Ctwlleinpen )b president of tbt* 
oiJiplflffP-mflni Rnrt kntro-m iv*. ChiAhw"' 
Vtmy & C'hjiotnuta, m\*1 he dniiTiH tii tw; i hi 
indiuOj^y's founder. Not i-vi?ryc'ri*^ areepts 
thitt clii]nWKut(:^ki?Limont of ^Kim*- kind. 
hawvv^ bfijmmt, has futilMtbly b^m 
arofimi) aa lua^f m thrnc? havi? ki^'A ciorpn- 
mtfamt^-biit Clmlii^n^'^r'H furu M eE>i-- 
tAinly oldest apedalM£ig \n autplttw- 
tnsnt 

When he fir^rt offend! hh^ iervim to 

eayi% thu njasrtjpn wins, ''Why should ^ 
help jwraeotMr wr"n? firinptr ChallenKi^r 
VIM idling H to i^nsi^ fwling^ t^f giillU 
ftTM) in thaui' rinyf . mony pcilc^tuJ nii^tun- 



givfng nwii ^ev«igbt to j»rsctica] conddia^ 
EtjQiiF ££tcfa &s ivuiding lumultn md 
limitinff itcverfiiiee jm,y. 

ChaUeiigsr inABy luid^ an aceamt 
wltli one bijr eninpHny, whkb ki?pt hiiti 
ivillible ^n a ^-iintjnuinfc bw help 
dl^±,siiBd iindl^dLiiiik 

By ^ mm. Cliallt^njjei; Gjray & 
< ^hri^tmafi consiFted of only three pa^jpte: 

duuf^ Giecirijpie himself a iwlnnvn, 
and u iniscrrtHTy fxray and ThnstmaA 
Wtirie IMenib'' who had j:ciEnefJ hki\ in Mi 
ni5w ventijf?^, Challeiyrer my^. bat had 
depmii-d vriihin Lh^ fu^t year Chulliinfjoi' 
lK*fl the Srms name urctmnj^d becamse. 

nByft, "if ycrLt'n* a jtimli cM>ai|iai^ flner 
- imf: donHn't mil m wcU ifi thim," Ite Ifl 
ri«5W ihr i-fjmpanj'B sote ownor 

In Lii+* bl4>ak wly dayii, ChaltonireF not 
nie tryifiiff 14> drum tip 
■ p'J4t«d t^Pdintqitefi fitMr 
/ }fit». He inu?n?ii*wed for JobR hfi 

I M intPfktiiTn csf tHktnf?, -In boh what 
wmrkejd and what ijicin't work"— and im 

oQTiBi^, Ue ^v^, for ubuul half th<t Jdba 

Out ! ^ ^"W Ba mniiy i*i]rmpimj« 

ri(?riileij ■ .Lily wunted to help tlvupe 
perjpk" who!*!:^ jiitifi they w^n* f-lkiiiinaHng; 
tWie mmpumes abo rt?iiliEi''d liisti pri^vl^ 
rag fueh teJp wild be m otp ««flamiail — 
bmuw ol litlpiynci atid mrermnce-pny 
C£iiigidmrt*irai--li™ not prmkiinfi It 
ChjiJUinj^cKi^ linii im hmnffiu^i grfiMy 
fnm Eht J^ rhanlttelg ittiEudea- 

Chjilk-njjer, Ciray & ChrietmHA ta™' 
hai3 aowitif TO mplti-yfrfm— fnast 
HTL' bm^ in Chicago— and utmml 
r^v^mtf df Sift milliQn (w mor« 
f(/haUefkg^ won't p^idt' P-^Kct RgiiM, 
bnl hJf dueaji'i rJifiiiUl^ indti^TiTf e&ti- 
I Chailengifr first expimded by 

ijjeiung ofllc^ in Milwaukee and Atlanta 
tn tJjt* raid-19TUfc*t and hn now ha^^i m 
b^ctiji In the U.E^ CimudsL, and Eiiitipe. 
All th^ ctjyncetffTi wcirk out of the htsms^ 
uffke in Chicago; ihi^ tftbar dties ha^ 
rvpr^-t&tath'&Ei only 
A cimnHelc^r fnim the CMcajEn oBkc can 
h* *-anyii\ iaertt in the raitrtlry on 24 hniin' 
niitke," Chalkmper fiia,v^ when Bmu^w 
k abont t4l ftrei "Wt tj>' in fje Lhim 
i*rhen they Vi Uilil 1 irint u> hav<* Uim^ 
^m^the^l an fiyrt as Icsin get th^m, 
liet^UM.- th*-rE*a i gr^^i ti^ndem to d*- 
fitroy y^iEir markei in Umi (W 
ainny sxeamviefl rctspond dUaitmiidy to 
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a fuin^i saj^ by bad-numthln|f cntber 
ih^r former ^pto^e- of lheinMke». 

2J9}0 people? a Tfhsj; aiid thE!y an? a variEd 
lot **Wfe have nev^r tiirTtE?d down ii dietii, 
M nutler whM the pjwlitemr he mjr, 
gst ft CWpk qf do^n atcfihollis mmjf 
jm, azid odnc or two embezzlerfi. We doo^ 
pick flcnii chfMW-,'' 

ChaJionger ob^^ th^ word *'cuitjomera" 
to itfJer lo Lhe (^>fi!iEJ&mM thiit pay for hie 
eeniwa: his "cUen-le" ire the <fi«pkcad 
iixet^jttva be heliiai. "EBB^mtlall:,?." he 
ft^fi, see oursehw working for the 
kdjvn.dml sjid not Oie company, evem 
though thfr erompai^iB p^yiiii; mJ^^ Mjs fee 
k the IndiiKtiy itandani c»f 15 percent of 
whul ths dlfithorgcd pEmicin vma ^emij^ 

As the Qut^ilscement piweait beglikH, 
■H-rth a in&?tSa^ betn^n a difint itnd 4i 
member of ChaUenf^'s At^iS. clieiit is 
Afike^d to lirrite ibout both work hlHtory 
Ksd ettlrf4]dei toward life. "I ti^ to rej^ 
ivei?tMfig OUT dicnt& write," Chji]]eng«Ar 

isiffciewhere between IQO imA fiCJO pB$^s, 
thi Ipffifitlott of mir program/' 

Thii wtitiu^ 1^0^ not miy Chal- 
Ujyd 1^ jtnH iwu about their 
dtent^ be aayji, hut it alfto "keep* thpm 
oyt of the rtmrketplBp^&rahciiut 10 dtyiK,'* 
riO the;5r can cool doWEL Mo^ inipfirtant, he 
ifl^ what the clicELt^ are recjuired to 
write "retnfofrei self-worth, Estr^'pt for 
OD0 purt, everything 16 ver^r podtiv^^jLiajd 
pifijpte need thk,"* 

It'ft boporUaiit that he read ei^-orythimg 
hifiiBell Cbiiilcn^"' '' "iHfCiiuBt! we 

don't have ^tjmd he . : : m . When 1 try 
to do ill ;iuE mymili m th« ^Msm of that 
jisrdaja^ and come op with a pnTKruo. and 
acounselor to most tJie cUefttfi d^edn. tHe 
ftbo refHAkis ai^'flilahle to clienla hbimelf — 
tbey get hifl h^im** phoM nimabefi) 

It M thmrku in ptirt to r^uch ctiBtDmizzoi^ 
tbiit Challenj^r'g tlnup aJthough the *)ld- 
est in ompfatcefnefit, hi miy fourth or fifth 
In aiz^ Aaya, "Wh^ ^^ou're k^in^ 

3.000 people yoy oij] t afford m."* 

Ttm atarfcnw nf Chalhm^'» mBs- 
to Job a^aki^ may have hmited 
hiB firm'i flppe»L, loo. ""AH have," 
Challeiiiger i^yii, ^ a mjr lon^ 
progmn that Tmria" Sxsmt of bis mnpe- 
litoi^ proinw dientfl tluit tJjeyll eauiily 
liknd new jobs in i ^bort tbiiev Challenger 
i^m, hut he ncom mcb promise: "Ifn 
hard to gut a Jcib," (Davk) LoftL mimngtiig 
^sdkm of Kemiedy PubKcgtioM, ■ Fffefri^ 
Uam. N.H , compdny that pqMkhei a 
directciry mitpljimiwit firmfl, aaya that 
Caialimger B harsh jTidgaionttf on hk com* 
pfttitori buvfi made hbo a DTrimrFenM 
Bgarm b h w iiKaustrj^^^a rsal mnviirtijt 

Seeking a mw job can be tMpedaHy 
bant for i»eemimi, ChaUeiieer sxys, 
•They're meA to b^rif in contrtilt and 
sodden^/ tiiey 'n moving into si isItuiitkMi 



where Lhey bare no controL'* Among his 
"moAt dlffleutt dientu,'* he a^n^ afe 
humaii-reBourcse profeanonak^ becflu^e 
they're? used to hirins^ people, and ^Vhat 
yuo wunt frona Oie hirinj? side not whhi 
you wiant when yoy're loaldng for a jr>b.'' 
For exaoipJe, be sayi, persJ^linel prqfBH- 
jrioaalA **VFE^i a nhort reBume. becauae 
thsy want tn screen you mit in 60 Becond^. 
But if you're leokmg for a job, you want a 




You'rB selling a pfoduct 
If vau're mi me produd 
they want, you donl 



want the jo') 



—JentBt £hallcKffef 



lonirrminiB^ i^n' .4yhe they It read 
U. and find aomeLhmg tht^y lifeu." 

Aa part of hb {^tmrian philoiio|ihy, 
GballeD^ dowrtp^e^ the ttnporta.nce df 
prepjuin^ for an interna by honiii^ tip 
un u Liimpany; he myn tn aave that for h 
eiKJontl or tliird int^'vknr. ""I wmt you out 
eedn^ two or three cmnpanfes every 
dajp"" ho aapi. *T5itttMi't pretmt! for that, 
ftsoplfi m» preparaii oa ^ a mitdi for not 
Boing out and iniervipwiiig.^ 

It'fl tho gan^e wltb hifi^ clienta m with hut 
gaa-bi^ntin^ ,sdi^peaple, he *aysr "If you 
em aelJ ono persoi] out uf two, and t 
idl ooe person out of five, biat 1 malte 10 
eatli, rrn going to n^ll mone. Thu rvrntm 
our dkf^ta John faat^r than anyone in 



the country' m that they more piE^ple.^ 
CUentti requLTEf cc]ii9Liint guading lo hit 
the pavement. Chsdlen|£er myn: '"^'e tell 
them to call iia if thi?re are any problems, 
but moHL of ihe timt? we ctdJ tlwni. They 
imtl nnt to eall. I thtiE person out 
\iemg risjucted evqry dayn and that'll not 
oke."' But, h^ aa^, the r^sult^ are wnrth 
il: "I ean ge? anybody a job in three to four 
niionliiPH if th^y'L do it my wpy/^ 

f^'ar mort^ Lmportwnt than prepurution, 
he i^u^gejits, an alertn&a^ to wlittt the 
hMng pmton i» tM^gking: "You're selling a 
pi:odUGi If you're not tbo ppxltldl they 
wanlp you don't want the job," 

ChaileBger'si advEcre can unfaah- 
lonabl>i bknt, perlMpa motft ftrilc- 
ingly so when he saym* TEeft-men 
s^iay" Elaborating on that apho- 
riffin, he aays^ "Everyhc^dy wantj^ Inde^ 
pendent people, but I want independent 
p«Qphp Jiko me. If you'rf! mnnlng sn 
qperatioti^ ym don't wnnt Aoioebc^ 
you're going to fight with every day. It 
Isn't worth rt .'* 

He isj] draw on Honne pernona] history 
to back up that obscrvatif:7n. 

ChaUepger graduated fnnn Harvard 
llniviantfty in aJbfr World Iftfer 11 
servUs^ in the Army Air Cor|)fi^ ^Aliiie he 
was atm a Har-ard senior, he openf^^d m 
advertiBing agency m Nt^ Ynrk, hut 
becauflL' of "g^f^at family pnissure " he 
rc:*tsame[l in Uhicap^o and etitored North- 
wej^tern Univermty Law School in lfl4fi. 

A few jw^ later^ After he had ^ue U> 
' • rk for a Chicago law &m, Cbdlenger 
-mI his wife lingered loo long in Europe 
u vacation- Wbeii they gnt hack, ha 
I'ouiid Honaeane tlee jit hln de.nk. Ht thinks 
hift efxtended vei^atkjn wa£i- only the oCEiar 
suon for hia fuing— not the reuon. The 
only rea^ian p^-opk? ever Jeavi? poTPiethingp" 
he saya, betiui^ they dcpn't get aJun^ 
mtb iomebedy In one wuy or iinothiii^ 
r'm Bure 1 told tbe Banter partner I waa 
smarter than he ww-" 

For implj^ in jobiv at the hfv^ hi 
ordtnahty deale wjth« Challenger aayit 
peraona] chemistry' ts abaolutej^' rriticai 
to whether th<*y wtay or p: H don't LhSnk 
there is anything ^]m.*^ 

In recent yearSi more kud'^off ^txma* 
ttm have gtarteEi Uii^lr own bugtiiaiada, 
and wofSwhi w JKi havo found It aofuo- 
what eaiter bo g^ new Jobi. But mdi 
fihUta are miu^nai rhaUenger ^1 
Jujst don't flee any ahangesJ' 

The job market m ho denciribefe K ii 
locked into vety &iinple« fundamBtital 
pattffm-»., wbii:h «u|MTfielul tn*nds mey 
conoid but do not miUy alter- tihahengia' 
puta it Lhia way: "^e hiring procej^ iazmt 
that antute.'' 

So^ Gm iatiuto man ia ont ho who burJu 
the realities of the world of work, but hfS 
who fikiix:eBsfulty nikptjd Ui thtiiiL By that 
meanire^ James Cbillez^g^ eot^d be 
counted aa antuto Indml. m 



Topics To Avoid 
Witii Appiicants 



2b steer rit ar of 
Mscrimmuiion ^nit^ bti 
job meke)% ml£ out these 
10 awm in ymtr 
ifitertnetmng process. 



Net «a hmg ifB, hdisririewfasf a Job 
uppllomti n tsirfy ^tr'A^ttor' 
wiifid nuittiir. Th« employer a^k^ 

tfipicw such &e iLge, maritfll stetLm, hefiiitli. 
Lrainlng, siod GicpErLfjic^'. And the aptilh 
cimL atufworf^d ihB qtij&stifmii If he or ^ 
waisted the job. 
Well, rroTE?. Tndja/B btervre^ ix^ n 

biUty. As a retiult of new fedeml ^& 
Ims flnd ftlriftjer enforcefment of earlifir 
an^p 4^|}amiL>!i lan mom ^ultiefafal^ tkwtt 
ever Ui lawsuiLfe ullej^iupt ciiftcriniiiii^tiff*^ iri 
hiring- 

^Any E?omp;m_v fan be HUfl^d,** *"iy^ 
Slev^ Geiii^, m p&ilti«r in Cierber & 
SoiDmon, ft Isw finn m Wnym 5^ J- 
tBfcjes f iry Uttte for a job caJiiiidatf* to fik 
t dlaetiminitiDA inmpiiiint with his her 
yfKol Equal EmployiR^Jit OpportunJRf 
Cummii^iaTi office." 

An ki]ippr[)[rrijite q;ue£^t(on ea» hifwi the 
et>mf sin>' in mLirt irwilfe In a judgment 

feesL irnTortuTiflti^]?; the ts^^ M>i dlpcrttnl- 

jusl which qut'^ti^^nft lire prohihittnl. And 
tiw mt«rpiietJEitiun& nf laws tihsiiigit fmin 
thue Ui time bMitiitt? of itafe aEvt fete™ 

Here's an up^tiwinte iitimimii? Qf JO of 
the mriftt dangermi?^ qu^^om or topfci 

L Chihtren. Don t applScimtR tf 
thiiy Kjivi? tfiilldrua* ^ ^ "™ 
chUdrftn, or ba^e iMtd AJthoi3i?h an 
mployer may merdy be trying detflr- 
mbie whether thfr pajfidlddt^ will ^ijw up 
«n thne for *«rk e^v^sit-^ dayp m qw^ofi 
that ilagkafi tml ^ iTartlcular i?ruup— such 
ifl wOT^i-MMnperpd Till** vn uf Lh* 
Chril lUghlB Act cif IflM Is btJined. Titl^ 
VII prtjhlbiii* dbcHmimiti&ii bftsed on 

MTimi for diMrtffl ifl primarily the fr- 
rruilo.^ iT^pcOifi3lBt3^" EUzibiti 
Mr? lnt>W, Wi empioyin^-'ta* jittorrt^' wiWl 

linnd liApids. Mich. ''And, liji a i^ulL, 
thum; inquirieft "will have mfin} imf^ m 

Smnm Tiberip Tdmrnst, ■ partn^ Jat 



which Etp«^cMizp5i ill Lalwir lifid enqsbgr^^ 
rruint law, s^y*; "Evpn if ask weiry 
imn and wonmn the JWtie qinynion^ the 
prnbkinj ftriite*. from what you do with the 
juLEwtrH. If nu jirik u man cju^ fof 
hffi chUdren and he aayH, "My trifc cioefl/ 
PUid he getG hired, aiirf wotfian K^kyw., 
*WisU^ jikmiii|jjne« nay \mm wjitchee the 
Wdft, ftiid ^inetJme& a friend dnen," and 
fihe doGfin'i get an offer, she can prvsa 
charge tio tbt* grounds of duKrimina- 
tlon," 

Thi! key mm wh^ inttirvj^witiir pnv 
a^jnee, is to keep in mtnd why yuu're 



^Don't forget that the appittcatioc 
vmit&arGi put nf Xbe inteniL^w,'" i^a^^ 
Geiber. He pofnU^ out ihAi many stAiidard 
prppmiUd aprpbcAtionA are sut af date 
Ekcd mntain unlawful qiae^tiQTlfi- Legal 
uLiqjerL'i ifug^L that before you ank 
anyntifi to f& mil ch oT thMs dMnrnHmts 
ynu csi^RjPy review its questkitis with m 
BitnrTiey or fHiiUhlo adviper 

Soosetiiibcif Jiiflt aiikkig Xht date tte 
applicaDt jilimduaUid finotn high M^hrh>l c«n 
put you on shaky grouBd "TTrju're usually 

Tibe™ TYimmw. **A more Ipgitiinite 
tpietftkm lA, Jbie you or qU&T " 
b»ieii^i'4' I- liiididM^ younj^er thuja 18 fi*- 





hire soriwoFM! qimtiiled to tserform the 
requirements? cjf th& iuh," m^^» Tibtfio 
THmimffi. "^Not lyikii^ ihtngiL that lu^ 
pei'^ifaml to th# work itaaitr halpii ^'gu to 
*tiy on the right Bide tif the kw.*" 

2. Age- Dtin't oak an appUoint'a ag^ 
Tho Age DtdiTifninatiafl tn EmriU">Tiietst 
Art MiMfy WMs wrtttan to ciutlaw ago 
dbHTimina^ri against Aign^ betw^ 40 
and TOyvaiKold. Cf3nip?m later ntHtuM 
the law tn rpmnve the 7^ .yearHnkJ periling 
Co [irtrt^ Mdt wofkerB agstnat age 
diiHzriniinrtliut]. ThiiH, ^mptoym euitlst 
hpk t^ithiT »niliy nr an an mppikltfon fottn 
a jiib appUriunt i^inh dat*. 



i|iifvnt]y arfl r^qiiift^ % wlate law to hm^ 
wofrhdnf paper?. 

"ISai mjty havt^ U3 inc]uire ahuutdat^crf 
«oUiisc graduation*' if ym want la ohlMn 
cnUfife wdepik r^icifda, fsys Thdmas A. 
SriRnt i pntnor in Haynsworthp Bald- 
win, JnhnBOH £ CppjiviHi, a nmriaj^ifmHfiL 
and Iibs3r4iiw prurtke with main ntru.-^ in 
GreenvHie, S C. The law dot*! npi sjm'jJS. 
caUy proybii rvquesting iJuMiyatipn 
date^ ''but youVi better dirn wi*|] have a 

a. bkabilitiea. Dan't a^k whether the 
candidate im a pt^ w^ or me jtijj diaahfl- 
ity that would iMorifert mih dtiing the 
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jab- The AmerfcsiiB with Di^^ubftitie^i Atl 

fnm cubtainitig ttdj: iofnuimLtion ^Kdbir 

fcwia" than 15 wftrkj*rs lat^ i,fJii*itipL3 

The ]sLW aiI<vW5 emplo^nersi ti] explore 
the Piubjett of difl^Jiliti^ m\y after miik- 
ing £ job iiffer condJdQEL^d upon flatMuc- 

tneffhsiL or Ji^tKAldlLi' twtfl. If tht teats 
dindoBe a phyiii^al ur mentaJ condition 
that itifly aCT^ct job p€Ticiriimt]i9«!, hh 
«mplE!ycir niny then Mk the CTmdiiliite 
$kKmi thu ooflditkin. 

Byt even if evidence cjf a db^ibiljEy does 
gEo^fkicfi, cmpbynifiTtt tiMiw\i dnfued if 
^'ir^eiwiCLible oK.'onimHMlutlon'^ of thi> diKA- 
Uility wtrtild eoihle tl»e applidiuiL td per- 

(Fbr iili^n? rieLalk on hirinji! djsidit^ 
H^Je, Afte "UiiadjUtt^v Ruies Tai^t Job 
Bins,'' in the Juu/e iVattuflli Itit^ifi^a^. To 
onler reprints of «rtid(?s on the dlsoiblH^ 
ite Im fttfp] *T7J 

hdffbt or weight m £Ji fl^lkutiitti. 'If U 
ii.ppBiii¥t m the appIicitioQ form uiAe, 
jtwt mmfi ji oft" whrbe^ Brijj^t The 
rwifiiiE? tls^u obei% emse^imkif am fae 
t^anstikdfHi DL pft>t«f?^ diiftbflity ondei' 

In Adilflkm. mmt »iat«^ nmy huve 
ipwdfir re^trkrtknu proyibiciug dlscrimi- 
mitbii baa^ cm wmght MiifeKk fckr 

Rights Ait m irr?. It npre^iy han» Jeb 
i3C£Lhigum becfiiii^ of avm^ - Irln- 
Qte StflteS" iFifiintiin . ; 
that pftkvtdt' piLfnpli]eLri ami t»Mi4fr inmerl- 

S. Num. E>Rn*t iU* a femaJe c^didale 
tor her iiisiidtfn nafTLt*. Tht;* L{ur}fitinii 
fHitlffwed □ [liter Titit! VTI of th*" Kqujil 
EmpbyiDjeTit tlpportunity Art h^^calJ^!^^ ii 

yniiiTself what, yoti inti^rktl Ijo do with thih 
informfitbii." If jc\u need it to irfmlaust h 
fmiwr employer, It'* b*^tter Xn m^ry 
: I - ■ "' Ha%'e ytiu e^'er been kfio™ by 
ij . . kiiime?" 

f-brthermore. it legal Uahitity may ewt 
if the mterkimi^ ^biimA yciti were tryinfC 
tu nawtiun her cthine bickgrtmiid mi 
then re^^ected hs" beodn isf £ 

Cltiienlij|iu Ekm^t uiik appllcanlji 
ibnat their citsef»hip. If you do^ you're 
Htting j^mifwlf up liir a pat^ntlal nsi- 

Hinwiir, the Iiiimigrntion Itdiirm ind 
Ccmd^l Act dcH9 nrtplre bumoBB^ 0|)cr^ 
tM to d«<teniune thit th^tr fl(i3£piay««t 
hwe ft lepJ rlibt to work in tb:i^ U a Thik 
iom M mmi thpr intist L> ii, dtix™ 
bytfilher tJuii gtili^fiMj lo AimMh 

maWtiji papt'r i . ing em k*- 




fbUy beerapkiyed hi the United StatetL 

DEHflpanifa ar? requirmi to fill mi md 
n^aia Fnrm IS, jtvjilkbljc frgm tht^ IniinJ- 
gratian and NmAllaJknlion Hurvic-Mf. in 
me ttMif in audlM by the U-ii Depari- 

7^ LiiwHiftjL Dm% msk i Jds eai^dUaite 
if or Khe h9H SM 1 itiit or ■ «Um 



i^Hiti^L a Ibrmer emplDy^^ Uiidar i 
viwiety nf !i?doraJ and v^tate 8tatiite^ 
w]lktJl^h|^]WfrH mkd worken whf» htLve 
prira^ chjii'j^i?^ Ei^fuinisJ their filTn?» Jino 
pTOCterted fruiii natitiwUipn by prtti^^tit and 
fUtiii* emptoyiersH 

.\rrei$t fC^etirdi^ DunlaAkiipplkaiiti 

s^bivat thi^ir tirresl riPiM^rdH. An amMt in 
iLfielf Lh not proLiir ;mythin(^. Fbr a 
mmilw i»f rtrji^onii. ciuij|fes uifinie during 
on arr^L o^f\ don't fiddc. 

Whdt k slgail&ant i« whether tbt 
cendidale has ever been f^onvii^iied of a 
^lism. Aiisi ytiQ ire cntitiocl to rec^uLi^thiB 
Mornuftion. 

IL SlUDldnf. Don'i ssk if n mndic|«ite 
fimilk^ Iti 2St r^^ttcr^. U is iUc^kl for 
ms^cyert^ to refiuie tfj hh^ or ri^lalii 
fliMkerH. Beaim* thert" are nLimt^nniifl 
state And Uksi^ urdinanctts thpi n^trvd 
£Rniokin^ in veiviln huMin^^ Bright aug- 
jj^fttH mnre jtjipiYhpri^te iini>i\tion k 
whetht^r thy applirunt is. awnre- of the 
rei^iiliiiLiLin imiJ w^mld comfjiy with iL 

dkahiMMHf, aei. Wot m ^ppliwuit if 
hp. or £hlr SrrJbki^ might imtl tc) 
lUflkuhie^ If the |ifr?y*ri tumeil down 
for a job und iBtfsr t'liitni^. Lh*^ r^ire'tion wna 
hliied on fear Lliui smoking wutJd drive up 
the empioyh!r'sf hffttlLh-eran* txHstj*. 

lU^ AUm and m% N™- aik a ji* 
cMndldute tl he or she hsA AIDS jsjt is 
Hr\'-rnx««itive. Tii^ (pfBthrv^ an^ in vlo* 
lAtkiJi of tb# dinahilitiej^ bw anri enuM 
ihifitute »tal4f Euid ft^ Jeful civil-^rightfi lawBi 

Finally, ttwi CivH fUj^but Act of mi 
jiddi^ ancil^hcir tmnt to Ihc! vnlatfle 
ar^li of d^crlminkLtion KultA. Nnn( 
lj:ir the fir¥.i timt^p ci^iiaa mi^ be tried 

The implimdciiii; for eariployors are 
eumtiouft, "Whoia judp^es heiir Ihvm caapH 
(WW juit^ mer, ihey a tn^tt^ (fniiBp of 
thi.* kvhnioai inn And mt^ pf th^ inxuin^** 
sayA BrifrhL "But a juE^r only it fcir 
three or ftnir lisiyp and f^l caught up 
to tisj i?fnut|(siniiJ jwpeeljs." <!tei^ ulno "How 
To Avwid DL^irrimjjQQtton Suli;^^" to the 
March S'tttmun Bmrn^^m.) 

C^!mH{[iif!ntJy, employer cmlM cmild 
tocii^. t*rifir to the 19fil Isw, ffiicc^iifbd 
plutotlf& cnuhi rercive hmk pay and 
lit'nfifSliii Jind, to Bome instjmrtvii ttmijjen- 
mitinrs far lot*! fbtyiv w^^^ in lUfW of 

tzon be jifEei?53^l fc^r punitive fj-nffiMifyrt 
wt^U "Thege flnei* are intended In ptmlfih 
fHjm4.'b^)y for ^^'hitt m ^pbyiH; had to 

h} shor% when hirin^^ the bisiit dufeniie 
Ia £ ifou^l orieniie, t^y ck^ Httentloft to 
whutyoduJt- m 



To order rwprijftM of ik}M 
ttri'ith iwr i'^£T. 



Nntifj-jf.i tti.LHint'-'iM iJii' 



REGULATION 



A Scrap Over 
Hie Superfund Law 



recudf m mnierid they 
aj^ mifaiHy hemg held 
liable for pollut im 
resulting frofn thmr 
mstmmrs * actions. 



% David Warner 



tljemj^lwfi Rfi fwirt uf th^ HaLutjan 
[if mim eminorMOcintBJ pfuidems. 
UmI ihi^ SuperfuniJ law on the 
cSeitriiji ill hMnrdeys-WBigte site* views 
mmy mch Tmm pari nf ihat pfi*lenL 

Scrap iwytlora reiTDliy Jm-w the at 
tentJun of Nuiimr'^ BuMfifr^i to tht« tin 
perfunrl li4ihjUEy bwue iii4it rui^ htl liif 
Induj^!^' ^sp^dkUy hard. Thfiir ?lii«?inni 
Lh that many of tliein ire being heltl Uiil^U 
ftir iKjIUidon resulting freim swmp »U4i^^ 
^ tlipy iHitcl ta pmtj^ thut bier disfjceed 
□f waste ryhited to Lhosi* mattjfuilfi. 

Tht? Hyp^srilmfl [aw. officiiiUy titled ihi* 
Cam|»ne}iendve EjivirDfmi*3tiUi3 Be 
upoUHCp Cehii(>C4iMatiQti and Liability AcU 
WBH enarted lit 1980 toetenn contajnijiated 
i*it4» by wp-iirinff cmnpaiwa rEsspon^lWe 
for till? pfjiluilon Us pt^ clBflnup eosts^ 

The ucL'a defuiitL'in ?.t fKsllutt^rs, ho^ 
ever, includen ""jiutJiii.uill.v reapoiiHiHe 
pnrties" (PRPr), whkh jtrt- furrhi^r de- 
finijd ug cdin|mnie£ thai gmn^iniu: <jr 
armtii^ for the LraiiJ=i|iQrtjiticin. diiposaL 
or treitmej^t nf hazardous^ substaoefift- 
Under the to. a hojit iif miil^riiia ar^ 

ing pkfitks and nymy meiflk*. 

PiwWana *jf iJit' law, admmiiUfir™ hy 
tbo Envb^nim^nLal t^ote^on AgcciciV 
flay no proof is needed Uijit » ^^^^^ 
mfilerials or actkiw directly m^*^ 

m * PRFi aibflitv under the taw. the 
EPA BMd priTve only that n c^wvm^ vfm 
invnhred nt ji pJU-. n^jt Ihiit it waa iit-^tlW^it 
to cftsatittf it. AnrjtW pru^H-Uk sajs 
PRFi eao be hclrf joinUy er iTidJ^iflLiMly 
IMilf^ for pJI of a Siile's cltsuiup ccifite 
Miuiy junaJl *.nifflpiim«» m e^™!r^ 

B^Mtm Mid thi> hrniid defmitJiJiv uf PRPe 
ttj inf»iirle fimiji thai "Jimmge for the 
Iraiuinmt" of haaaiardiHi8 Buteuwicefl. 

The Supt^rfur^ te^'^ Uahility prsviKkHj 
1^ be "d«v^tln{f for WTialJ ^oinpami^. 
tiin'H Jeff ZSrtunt'jTnan. a. p«rtn*!T with the 
Waghingtiin* DX' . law firm erf Neu mftn « 
Hpltsdnj?^ ittt clwnlfi induiie PRRi. 

Tht prt"viid<jn smdil be Lbt? demth nf 
many Msnall rw^re, my^ Tom WoEfe. 
cQUJii^l and nuumgfa^g *rwJtijr af pwi^rji- 
tnent rBlatfciw for the IflJrtltati* of Smiii 
R^^ycliiif indiiatrfe^ in WhaMngt™. He 
miyg campanies nsmtd m PRPsJufft don'l 
knew the wnmint of thetr llflWlSty, 

mife iild* tim nearij? Mf of tfe 
iniitRwtfl"!! IJOO manJwa hipnj or 




ConWp ilcliL lead. uuiJ *}th:r tmt^riali hnmdkd bg ite^ttnt m ih[fimd hjf lum ax 
kaiWiim* wuintanm» m*d cun utiimM§fif prow cosfi^Jlr ffcM? <a*mpaniEi 



4:ijLLld be ree^imhtt fcKr wa^tc? ^itee. 

In ™r cyjie. NOO niiiifiani&B, magUy 
fimaliimLp rejE^C!!£i^, have bmn Jtaoifd m 
PRPs for f!«Umg ha^rdaus tulMtMLceEr-- 
hmd-iod b«itleries^to a nmf-banknapt 
bitki-ranjiing &tm ximt poQitted a aiie in 
Pemfrykamii, The EPA aaya the PRP^ 
"amngEd fE>T the trta^tini?!it" of hjmuii- 
□ufi i^tila^taiHSfi. Id fad., niofti of the 
bvolviid flrrna merely collected dintr^inled 
car baiterieti und th^im^-jioiTiatlmee 
through uUier coTnpaDtts-^ the {^ixn- 
ayJvimia Gmi, Ckiiafi;^ up tJw litir will 
eo^ in sstimatdd S^i miltlfm. 

Si^ thi^ Qvrmr of one recyding MH- 
fmny b thi? wdi: " We df) not havfs iSQniTvl 
fiver uur njEiAuiiienf atorajre procudtLniii 
(w proceflaing methuda. and, ihcniforc, wn 
f^bmdd nnt bip wkjed tD fuEbd the dwup of 
u pfiiblem we ilM not crtat^.*' 

The Superfund Saw hae invrjh'M) man^ 
t3fpe& cif Sum, m chemkal Cfm- 
paciiea, fertiliser mamiljuTtam?, micfain^ 
ihppii» mtftiil fobrfeatQi^ hkI even bmnkn 
thai Ififid CDon^y for propariy that later 
beocnnea iKdluted. 

the law wurked? Haa it pimixihtod 
ji^AhiU^TB and izljeaned ccmtaminaled Jiiei^? 

Ofivjv, the re^iwcnlble polluter or one 
who c!£4i] Lrib uiml t ht^ moit wuto Ui ii fiit^ ^ 
luiable ill pay becauae the c^oafmy ii <^ut 
nf buHiniBHs qrr Ijief^ent, sayi* atturapy 
Ziiumcmufi^ and tilJier PRfH are thtm 
feqyirwi to m^r the deanup ciwt8. 

The ifl '^nivo^uUly uiifnii; " he a^a. 
"It> a bad Bsymtmn. UnfftTliEna^^jt Ibf 



many aHeft, ft^a the only aystefn wi! hm^e 
light I3IIW to dean thifin up.^ 

As for diwupi, actH^rrting^ tc- the EPA, 
cndy 84 taf the UTO inofti poiluti'd shea in 
the eoT^try have b#en ckaniifl ui the li 
years df the luw'a isti^iaioe. Mare than 
200 ritra are in the dwaniip piwetw. 

Becaiiae tnmy PHP^ fe*-l yniahiy 
p^^^gv^d aa palluim aiid Ain't btjlkni* they 
ahould bear any df a dtis'# deanup nwUi* 
thj^ oftoa aiie third puurtje*— th* ir RuppU- 
HM— fur p*rt of the cwi* Ajwi b31 paitiM 
tuually loflk ui thMr toNHWDce farrieri to 
cover IhRRi. 

Far Lt^mfMrnieP iinwitting^y pangfat «p k 
the ^wpi^rflltld law. the qllfnU^jn ir: W£ 
the PRP f hangsed wh^n the 

ComprehenwTE ErftininwwTiul Re- 
i;],woae» Campetiaatkin and Uabflit^' Act 
cfimea up for nfautboriaatJon in 1B94? 

''We're iii>l Ukely la iee the UabOlt;^ 
ei^^eoi amy" sayn Zittunsraiit With 
i4JMn poicntial aiie» in the cmmu^ and 
an ttx^ estimate for the iolal eiaanup. he 
si^ya, Conpisna ia anliliely ghangii Lhe 
StipiffiiAdi hahflity atructuTe, m 

mtUsYuurStQiy 

Mya^Mr ' 'sxperieaiflii with 

trnyh^- -ird^TiaMiie fed- 

^ i^i- 1^ to ft^ 

latiim .V ifliB H 

Stxi^Gt, N V lEigtwi, D.C, mm- 

Yoiir in ^ill be comricleml for 

tiaif in AiUM artldei. 



Small-Business Computing 



The hied in E-mail; simplified scanning; and 
ergouomic mice. 

Sa Riplt!^ Hutch 



How To Slay In Touch 
Over The Network 

iWDnJ {!tjiiipiLt«(ra« they m Onditig u^e« tor 
f^lcctronk maSL cofiimonlj called 
E-mail 

Tbt refem tia & btuudlfi of 

phcnK itervk€^ Evn^ tiUowB tuieni 

to Ofie aatntlierp Un \mk ^ eleis 
mmic bulktiit board, tci work on 

imid— In thm m^it^ L^impkx innA 
es^pemtve) versanti — Ui work ob 
Km b^i&netx^ig. 

■^elephurnf tag whs u ra^or bot- 
tleiawk in (lUr etmipRny,^ 5iiys Rieh- 
isird Leo* vice preiident cif mTarmi' 

HcknolLilu. ''We i^-atiU'd Uj e\]m\- 
uEtJB it and pnjvidp more dln^ct 

Tb iiah'e the pi^likin, the cuin* 

poi^kage created by H&W Com- 
pmet SysiEisiB Inc.* fif Hoifle, Idaho 

Fit??( Inmmm^ a^t^ are oflefi sepa- 
rsted hundmiii of mB«i of T-licilk? 
Oeeaji. Add lihuL U> ufiiinl UftephoBiS! 
prpUesn^ ibiuyr iiflff^ stMii!, telephone 
t^l E-mail has been n bocm. Th*? 

Ffm4mim witor C*rt* CofeMt HS9tfini&- 



EROQttOMICS 



A Mouse In The Hand 

With ^rganoniMjs (^ptEing hwjtb jrttenucn 
m th« wDrkpi&ce> Lqptech m one of the 
OKtnpaBiH wgpamisitly hitling Ehe nmr- 
>DPt wttk farcidiids Aastffnecl lessefi the 
tmrmct of K%nil3iti&d m^adi^ The &rm% 

tMtusn, wMdi himsm a HKkball in t 
^mtwxw^ aMn tc i;h# iikHpo of imur hsnd^ 

Uiti^ 1 mlnimiil mmmm nl desk 
the TiickmiU] i^es three prugr^niAbto 
bofitDiw (for IKJH i]r Windfyy^BiL fa Mitro- 
soft-^^umpitlfak, and tbt8 furr iiW ntiiL 
Th« ^iiiw tkilgii i& ^uplmwd to nuke Imig 



E-mMl ^pl^ makes it eimkr for 
a^tB Ui find aiufwun for cu^tooie^ bo 

B€ckwjth Maehinery. a Pttiaburgh 
ealf» aiHi Krvke- deafer in hmvy eqmp- 
m^nt, inKtailed Wtzajd MM hpes^ 




''Befar^ E-ii^ the dtffiireiil ihiftB 1^ 
notes ait^iiod or hoped som^De tet the 
next shift knm what Job« toinptetei) 
and whst LhfFv jihoLiJd hu wi;ff1^ig OB," 
JSa|T¥ Lgu Mollno, piir)gnijnJiie3s/k3iit3^ at 
Beq^kwith. "Now Lb^y just toiivE? » ijoti? on, 
WkttnJ MaJt and no uc^f huf to wori*^'* 

Ym. do Pill have Us havi;^ a ™tom 
pnsfnkEH, hciwe^w, Lotus tNfv(dei|iment 



"mouse"* ^i^?»^kms ^mlvr m your wrifit tmd 
thumb. 

The TVectonia Ja nn jidditirtfi ttt Lbfc 
exteimive rf?w line tJmt include fjeveraj 
viEi!liiliai^ of MiHiirieMim prioducfes, incilud- 
hag a cordless Mtntbte and e^i^n ^ Kldz 
njoofte, a 179 prodin:?! thaL hs d4iv«r in b^>th 
dsEigri and num. 

ftam 1110 to *l99^ iukI the prudiK-t* tMjmf- 
01 both teft- mnd right- hanrfe<l models 
There ar^ <!Ven mcideki ftif bands of 

Om of tlii^ nmte inwr^Ui^ producti to 
come Ui markflt is the Lofiitedi Ftotoittui, 
a portable digttaJ edmm. 



CJorp/ft CC5 MatI or ita high-end intenn^ 
tive Laluu Nfitoi urm widcrl;^ avaibtbli; 
tlvw pntigramR wQl al^ mMHa^ {b£^ 
fnoi1em:!^r uytomatk interfaces to da- 
taba-^J* anii other E-mail nj^tmm. That 
vtirajitiJity meiuiw that all cif Lh-esE {itfTiif- 
eiit devK^g can be ufied m Use ssime)ibme 
line^ or if yoy have ^apar^te linea^ 
ytm don't have Us have diSismit 
lifu^^nLtTl^ 10 do eji£ih jnb. 

Orie of the mmi capable pf the 
E rniuJ pn^igramfl is Ee^ondMaUt 
Truni Beyotbd, Inc., of Cambridgi^ 

This awsrd-winTHng prograni air 
towii>T>u U7 rulen for H^rtLoK ^d 
forwufYlin^ muJil ha^ u lic-kliKr thai 

jcinri pontes me&SAfeB to sonieone 
^]bE if ymi wtf riiii or vanitiuni 
Bey^HidMnl] ^>eifpnii ut $iJ!*15 fnr r 
KPuier stflrtcir pack (filT t^ai- 

Arllftirfl, the Phovjilx, Ari^^ man* 
Lifoctur^r of LaittABtlt, \& bringln|f 
out a new priduf t that taicR t-mall 
line titep furthe-r: Th*? ^tiundiiii; 
Board han a telcphf^ne.Hkn li^nd^t 

that lots ytm attach sp^kfl^n iHstcfi to 

Sie» In Windows ^j.L. Vbu i^odd 
even put in a nifining I'^Fmmeiitar:^ cm a 
tviritleii documenL (The pric* is *Bi; 
phew l-?^30'TiNYRAM.) 
AlmcjHi. Eill Khe bcaS arp.ii network piidc- 
mtimia aome kind of E-nrnil^ ihough 
Qften they are limiu^. But network UHcrs 
find plenty of vaJue In h^m^ Mt} to ke^ 
m Ujueh Jiwt Isy tyfjing a messiaice m thp 



The Foti^Man^ which coyid taifiily pni^a 
for ^ivemineiit imm on the Star Trek 
EntEfrprbe^ can Rhciot up Iju 32 bL&dk-and- 
whitd ijnatp^. whii:h m Adored to ibtirtia] 




NFORMKTION MAKA6EIIIIENT 



memory. Yo*i then plug the camera ioto 
jcmr PCV ftt;™l \ntn miA (riniHfer the 
Hbn'* iRifi£«@ usmff the included soft- 

Imjag;ei4 caui be editt^ uaiRjr the Wn- 
d-ri'a's-hastNi FntoTbuch wiftware, and 
then I hey can fc>e printed bb ifl or ladutted 
in i>Lher Wjritk>^^'a (hrtUJMiintft- The prod- 
cjin tiL- put Ui great mw Ibr qukkly 
adding phulos l.u jmur dmuEbezita- 

The cament itself includea n built-in 
fUdii rechiLng«siib|«; huttefy. iHter and 
other u^eeAfiorleA. PhrLiure quiiJity li^ i^kI. 
thcugh catainb' n'?t; at the levei of 3fimni 
cr even highi^r rjuality point- aiyl &hDOt 

The FbtoMaii reiaJk for ^ {hMiwimg 
^dftwiaro)^ but ycni should Snd (Ui^ 
ecRinled beHAiiy. 

A Bimifau- pr«xliK!l (in blflcit Instewl uf 
white! is aviijjfiible (h»m Dyciun, coincidin- 
tally the manufacturer nf the Logfteeb 
utdL HOTWver, thi5 D^-aim viindon tfl 8200 
mene expensive, 

—Job Bsy^ppr 



A "Secretaiy's 
Secretary*' 

if ytiu'vi^ In^ i .i« kiii|( fm-a pnctioiJ 
for Mim^i^nrrii Window*: 3.0. Aljioitv'g 
nm product— idpo called Alacril>— ciijiy 

it A {.'^mblrmtinri of add^n stud 
softisnre^ Alm'rity □ffdrn ihe ftinctiDnjs of a 
plain-puper fax miebifiQ, pritit nmoflf^ 
^thftt speeds up Wkdewa prmtini), Acaa- 
Iter, im^ inimaRer, imd phFji^jcopber. 

Aiamiy mklmm thiji by puttiriK a 
jjraphirfi popnwi^fiflar j^d m img^yiefi 
of menior:^^ rjn tto (n/!iiiod^ IkhuiI. thnt 
me&nf it caii &t<ire fkac pggia iB thuy ^otiie 
bp prinUiiK EJumi jii ntice or hnldm^ them 
for later printifig by ccmiiirq^inf^ ihem on 
difik- You rmke your duir^Es un the 
(!crtnpuler, ood then ^im rai rt^^scan m fju; 



SCANNERS 



with mi^to an it, iind fux th^m. 

The ofiefatlan is Kfanpfe^ it hicludeA 
■Miose'' and *'c»utb<yc** f^mboU th&i hIJJ 
dian;|^ c?i3lor nyt% you Uiat i fax has 
arrival, cft thM tiie btitird b ddtug back* 

f\ie UJM (Ihit) prati^ ebes not 
ijicludr^ tbe of th^ 4^wiMr and laser 
fjrinU'r, but Atacri^ ttfitmifttefi that vouH 
gave the 4?nffit mf^s^ tm^^ ijver kji^i-j^uikj 
you wof^'t net?d rJ^e CKtr» memoTy md 
boanb that yuu w^mld with fh^ istumUng 
BqulprnffiL 

The cuinpmty snnoujieed at the 
spinf Camdt^K computer nhm*- thai It 
wimld cjffer networkiisg priiducl* to eX' 
pHJid the ^iiMbiliti^ AL^rity m 
entire work piaup. 

^^. —1 ■ fte]lH jfiofttly thrmiid^ thirtt- 



The Hp iiton conloini vm imemtitii 
technokHsites* TWAIN and AccuPi^ge. 
Tbr)< enn work \e rijmbtnutJijTi tii alliffw 
HCEuinini; f->veft -whlk? yoiii iire ruiiiilfig 
diffm^nt prfigrflm/H fTWAlNi am! to 
adikve TBHtly imprtF^ed o|itkiil chunietir 
m^Qgn^JEifi aecuncy (AmiBifBX Sam 
optical dmrprtnr iwognitiG!! [OCR) fioltr 
»we, like Cacre'H f}!mn]P}ijf^ Dimt. art 
(jf3timia:*'il Ui wcirk w-ith thi* Hp'?- Aral- 
ft^ge U«chnidug^; pru^'idiiiir Ji rtunprehlffi:'- 
iiive, kni-vtsbime OCR aolutiran for ttrnter 
$1JOO r^taa Tb^ tip iiii^ ft^r U^BL 

— Jim fv^i^jpr 



GRAPHICS 



We Can Draw R 
For You Wholesale 

Qni|Mf artwt* lti. r« that thu 

two h||fh-end mi .ly,' :nt the PC ure 

And Cnpel mud Mii^ryjfntfx trade the lap 
ifpdl in artiste* afff?cftiDn# as ek-Ji ai?w 
vpTidon l#-*ipfn4Jw ih** 

a«t fflT jiim|ili> dTdPftingii— Ifl dccurale a 
jsmM^ t«r esflinpie— ihe two l^g 
ppiB arv Jue^ too much Eiffd lAn Esqif^riKlwidL 
A± tlw Inwfir i^i, thffi« ifE jv^eful p:()Q0^ 
pi^a^^lniim. and r™ ldjc;ix)p^x hsm intni, 
dijmi a iesHTCMEtriex voBirai of ite jinj^ram 

amS Imt. jin t^jin*iiit?ly pineirDu^ coUmk-^ rf 
clip #*t CSmiiad it d«w*n'L hav^ numftpu^ 
fimi-tiiiiin^ i^isileB. Ufl don I want ihem 
at thfc kwl It htmlfei ctikr capihl^ and 
casQy and it. litrite its j^pedal rffet^ tq tha* 
jirtj're likdy use nwfft iilteru 



iWlouseWlttiAMlll 

On* i ■ most flOTBaalvB WWflJ^ 

til ' " a f jurly y uaii« isimpaay 

thai I .A inierf^ng LechnnlofEy htrt 
mi B \«rj' prod imLrkdunr:^ sense- Appoint 
beMan by maMik^ a ^ballpoint mcjusi"— * 
tTBckhaU that l-M^k^^d llk±? a pen. It worta 
b^Qaiuse App^mt's cngirM?«^rs jmanuged to 
make the huH it^Jf tiny and fit the 
medumimn intci a 
device ahcut the 
of a fut ball- 
polnL peti. Thk 
idea Ik dandy for 
people who 
muu^ alt the- 
tini« but like the 
feel of a pen. 
the 

ptny k itnpr^ 
ing on Ihflt device 
witti the Mfni#e- 
pcn i*nj lind 

adapting iti< miniiituriKinK lJ& to varifflfla 
uChflT khadft [)f poiiiUiiK 

One of these Thumbehna, a any 
twkball ttuit i* eiisdy hhOd to one hind 
and in ua*fd as a coittrol deodce fn presmi- 
tatiniiH. You nwi use tJiff mouBfi to advaiw^ 
iOltes or j^t-enf?!*, in nti^p ttxim, and <lf tht 
projrntin idlrnvsj point to areaa of tha 
ltqri*en, 

Pten-baaed coinpotrng ifl not for every- 
body or far BVMy apiilie^tjuri, b^il the 
Moiisepirn Pro hrinfl^i the adwtagei nf 
the pen Ui any pmiPTini that uhc* a mouse 
Aj? nwiy anikt> wHI tel] you, drawiiyf with 
Ihe dniiai.irj^ moiyw? ifs hlu* drawings wilh a 
brick, and tj^^ir hold a piwtloii while 
Peking Lhi? huUtirs can b£? flfiMtratinp and 
tfliifliofi-build£n^ 

Thin moa*e nmy be for yntL Call 
14500448-1 IW. » 




An Easier Way From The Start 



Setnidag k une of thofie nmas nf PC 
tedbnalps^ wiuftt the pertiiived hearl- 
achaft s^ffln to limit Lhf^ applkat^pq:] of 
Is potentla% a mo&i ^^fu\ bo^xms^ aid. 
Ttffl mw Hewiiftl Riokfird SranJrt Hp 
an attempl to siiTipiily liw proceiui frnn^ 
Alart to finwh. Th& Up a jmaO, iiaiQf-ti>- 
b^taO flatbfMl waiin<!r that hm plenty 
ai}?anml (i^hnoh>gy and can bi> u^^i for 
Bouming tejct or gn^phks. 

F^tiurci bidnde 2l^levd gray Acale 
0££LnninfF at 3fJ0 rii>ib per iitr^h, a ktter^^ 
^ictinnmg h*?i|, arid WijiduwEi ff^ftwar? far 
bask Bttuming and une^ retouchin(t. 



USED COMPUTEflS 



A Good Deed, 
And A Good Deal 

Wd lite to mirind yuu slxjut the Na- 
tfoiial CriaOna PoundntLon, which 
rftf-rtii]m*ri b our Apnl UlOl ccwcr aUa? 
!sn upgnkriirig your computein. MCF m- 
cept* obiioletf^ machini*B and pr^fiif^M 
them Ui rehahilitatinn and iidoniticmiil 
origBJniintion* tJmi nfK?eiallr^ iti hdptng 
and tnmiiqK peopk* with ilijudiilitiifiSL 

Yvistle Marrin, prr^idert rftheframdft- 
tkm, aaya that mort than SthWNi paopfe 
have been piv^ti ac^u^ xq aDsnptil^en^ at 
about 5«0 kwatiims—but that*^ only 
neraichlng thi- imrfat'^P* of thit eMtiniHted 4-^ 
tidUiijft AriH'ricanj* witb dijiabHitk^. 

fouodutien Jbca^on tmimnp:, and 
it bokA fnr cQinmerdBjly Bfa«Dfei£ and 
j^rpkifi wn^mim^ mftware* fwrtfilw^ 
and JU^dlD and video «£tuipotent- Donn- 
tiura? are tax-dedMyUe, If ym hJive 
equipment to dnctBtB, caU l^iOD^ 
CRrSTIN^JL m 



Direct Line 



E^tperts answer mr readen' questimn about starting 
atid rwmmig ikeir basinessBs. 



Bff Men Wii Uirmorr 



INTEHNAT10NAL MARKETS 



Exploring CzechDslof sHa 

My t'ompajiy 1^ inli^Lre^Eiid in c^pai^rting 
it^ market avefseas, pkrlltiiilarJj^^ mia 
Cssediailmikifi. Any idrn^ m ho^' w£i 




"Dufing th# Cqmmu^t r(^pmc, it waji 
v^y rlEfficult ftjf American buHiiH«» to 
g^i iiufi-niiiitioii nn of]pJ3rtmiiti«a in mr 
cDuntry." mroirliiig to Zdeaek Pifithjer; 
wbo heads the uSfic€ fnr thf> CuKh4»ilQfVBk 



QUESTION OF THE mm 



nanning Your 
Business 

mm plan ™ir whoi they ai« g«»ing to 
their tiHuker far a Jaaru BufiilMs^dev'elop- 
mebt liKpefni^ KtuggesU howev^, ihat writ' 
bi^s buiuiigiEfl pbm in an imficiatant pAtt nf 



Rhemda M. Ahfiam, u nrnnagofiierEt 
i£Mult4uit and i^stther of f An Niii^£if«J5%i 

(Oiab Pit5fifi?), writo in hi^r bopk Omt 
graHHt beitefldaiy f writing a btudia^ 
ptati] li ie«a| yt^^ hmk^, ittveau^iv oar 
AflHvufllHzit— iL'j you." 

*Wltli the fitrHt editkkfi of ,vi>iir pbii, 
ytiy stbmililnl uvm »tinb about gettbK 
moii^y. tiee the plmnmng pnjcm to 
d*dcle [f Xh^ truiiiiw tfl 1*1% kb ((ismf in 
you thiiik il Sa." 



Chamb&r £*f Commei™ iind Icdu^try 1 n a 
kfter to Sfoimem, Fisdier said 

that hie (rffke^ the U.S. Depanment of 
CcmjniirceK Emiiaasfy of Ct&dtth 

alpvuki^ m Wk^htnj^on, D.Cr, are i^dv- 
ing ''hTi ndredff'' of talte weddy from tlS. 
biaijieeses int^r^ted in eJepainJinjr into 
Mn cmin try 

Fiachtif invites you to ojntitct Mm 
direcOy fnr more iTtforiruitJcm. Write to 
him at the Cz^ehd^if^vu]^ Chamber of 
Cmntnem mid tiifiu.^lr>'. H<>^onEJiiJ Kjlq- 
cebir, Nadmni 701 00 feLfiiva L 
Czx^hoaluvakia. 

The C^tral and EuBt Europe Tmde 
und Tecifaiiktl Aamt^^ CetilBr of the 
LT_S, Chambc!? of C«njn)erL"e can alflo hdp 
with informutiorL ^lout hofW to enter 
btifiintiM nuirkelB in Central and EaaLem 
Bur^ end the CnninionwealUi of Inde- 
p^dent Statca (th^ e^untricfi of the 
fomer Scivki Unitm)^ 

The Ri^Lonce center offers Dal^f^k, a 
twrj^vcskiiTM* rnfereiiee gliide on the pmi- 
ptxls. uf doing biifiifse?^ in Cz.i^choBkjvtJdLL 
The CMt ii 142.60 for Chuntb^a- 
mmhm and 147^ for nornnembers. 
Mate choekfi pajubip to the JJS. Chan^ 



written bodoi bt^sitteia plima ^ xh^i 
ft'i ditScult for cn^'vpFtfneuni tfl write i 
ttateimeiit af whHl theb- buaina^ dam. 
Abrmt^ writea that "wfaeia ycu iiitart or 
e^cpoj^ a buanefia. more thma yomr icioDfy 
and timf! are at Ktake; yuu r\sk youj 
dteiifiia M well. A pKid bumntim p\m 
hdpji ycti rea^ your drtiatus."^ 

A b«jk oytUiw for writing a (CT-iotS 
btudnffis ptoD ahotild includE^ an €Q;ecilth'^ 
mmniaiT; a ^^nerai desicriptJon nf your 
ecimpviyi Lncludini^ yirar g)»ili! zmd lica- 
ticin*i; the pnidijcts &nd iverriee& ym offer 
and why thpy difTpr frqm trthffm on th* 
QiBrJtBt; a murbftinj^ pliin; a mana^c^ment 
plan; ui opcfmijoniil |)Imi]; k Qminckd ptai^; 
and appj^ndices timi foclyde the reaumei; 
<if h*^^ man4ipurn, pm?liict informatiotiH 
market r^ieafcbp t«diiiia&J n-pojii^. 

Fbr more dt^tfdlii:, me two *Va£if^'4i 
tiuMmi'M siTtJekji, btjth aviHiihl^ wt re- 
prinL^^'BiiffiDess Plima: M v-lh ^Vnd Beal- 
it^r Ajm^t im (No. mml and 'Hem 
WritP For Money,*^ Sopember im (No. 
8Bfl4). Fiir bfiirmjUlDP cm how to ord^ir 
Qtese repiititg^ Ke f^gv 67. 



PUQUSHIHG 



By Thi LMtr 

1 need infcirnmtion on ft-hai it takes to 
slart ji ttewidttler, 

Ifl tlvtre an Qri^siMzaticjJi that might heJp 
tne pet 

'The aetrot to i:i£WHt«|t^r jmbiifihlnir to 
Had a mumw nkh^ miirkf^t that yoa 
cm T^fp&ri m in detafl," Mike Kihler, 
director of jTi«mbershtp tor the N^iAkt- 
tar PubMiers AaAOdiitiDn. 

He flay& there Are 14, im la IB^OOO 
for-profit n™T^k+tt4?rft in tiie mjirketpJace, 
with Hiuiua] suhBcnptiDn miea mnpn^ 
from toll, 000. 

Frof?jxfctiv^a !^b«cribers E^me tnm M 
brokw, Kihler aaya^ A gWMi Aoum li the 
List PnMitittym & Mailmg S^ruic^t 
Dirfict^fr^ $40, pubtished by the ilMnct 
Mtrketilig Aw^Maticn. U W 42nii St, 
New Yoirk, N.Y. 

The NewNl*rtter PubUshem AmodsL'dm 
pffoT^ Ji frpf? pubUcittoi^ hrf>dnirf* m 
ne^jilotter publiahltig. It at'- i\> 
Lishetl Siwmur^ in Nmmtsitur ! ■ ■ -v r;: 
A PT^tcai Quid€, a ISaSO book thit 
contnina grildelineii ftir }S¥!ttii^ Into the 




AfiiMTH' " hi III I "iiVBrs 
thi.^ i^rjiEkpLiPii-nu^ .i .ii. -iLir;- jjiimi. It 
Itidydes wcirkiihfiBLB bdp you wdve 
your plan plus a dlreetm^ mf awre^ fer 
fundin^C- 

Armlher htuik m tht fiuhjett h Hm* t& 
Wri^^ It Satc^MAftd Biwrf;j^jrji Pltm (AMA- 
COM), by Jylie Br«okj^ juid Barpy JL 
Stevens, Thi^ Muths^r^ rely wtue ELtwUii 
to ihow huw Ji biiifiitesa jslaii KhtttiM be 




To plikcp ail Kii'ncr -h' in 'jnUim morp 
Blvd., Suita m ArlinRTto*^ Va, 82209; 



For Comics CQLIecmrt 

ffwner of ^ cfimichjMk ator^. 
I mn mu^rt-Ftsl in SmlinK iml if tlitt* 

fli^Jy to the nstSlride «)f mndi!-\iocyk 

.S\M. OMi 

Cmnkn ftHmlrr, jiubUahud by Kj^uiao 
PublleutJoTitt. h n monthly tr*cle mi^gaudne 
aimed at retuilers of bookn arid 

Cfifllfl SJ."^. Ti> onJcd- or to obtjiii> m*™ 

TOO E, State St., loli^ Wwt 54^*«H3TOl; 



Phn rl'Tc-nlica Hall), by Jiw^A R Man 
cuius, b fticned 01 tf?aclunp |KrBt>n 
viitinff a hiitd»ia pU«i ftw^ tiie fit** UnW 
Tta put thoai^t* <ifi Pflp<-T ^ 

Fbf infomntfon on h^™' ^ti impiwi! 
vtiur cttneei of ^insin^r fiimnt'lng far 

JSwriffiMs PtiJi mat^ iJtiim WiJi^yh 1^ 
Eric Stfjpi biirtn Schute. ariwi fijm, 

#!XfH>fb;. the mcwt imiinrtfifit port of a 
bti^^inffl^ phn is the t-stecuUvi^ FummitiTi— 
the eonrtt^ii^iiHl i^ialeiiu^t «r ^vhai the 
buflhiiM iJ^. vrm it do€iw imrl whertt it 
priaif. WritM Abranw' ^N^f miAltiff haw 
bfniffiH^W .V"tir prnduct, lucnrtivi 

tnttTiiifjjuiiuiiniJr tiiehrii<|i]ra. it b your €xiic^ 
nfive ^iuiTiLnirtry iJnii^ that f«™j^ra a 
miHKr tci j*pt*JifJ the tim*t ta MS mi abcrat 
ymsr pftidticU markJ't. ticb- 



FINAKCUa COUNSELING 



Gening into Debt 

i 'Am sm woamt ■ : ' i n1*r€»Hlje^J In 

getting \niv thi- i - :. : •.■■\tL mw>^\ing 

I think Xhn^^ w a marlEirt, but I dm\ 
know bow to iiharge for thb senia^- I 

If VQU iu% kitJir^iFl«d in duiiiR Fliiandiil 
plimntnif Jis pim. of your dfiblH^unMling 
,si;rvice, ttftiisidjor hlUjmng th& ftcafkmic 
path for }ie*combg u cwiifiwi fuwndiil 

Yiu^ ivemid Etody tax "" m *ffnrwff!i 

idmployee iHiciiifitjii. inve9tni«iit>, biatir- 
un^, and etitjitt? and retlntiiEujjit planning . 

Thi'**** Huhjerrrlji htp allierefl vl colleges 
kind linlvi^nEitlfiA, and ^ pmgmiii can 
take* yp tts twt* ypqm 

Voii abci ptiuld eimill in a CFP munte of 
itijdte.4 at EL ctiC*»gi? i>r imiverfiiiy md Ijik*- 
the I'^rUfiimtbtii «LicAin. 

For inore tfifogrmtttkrn iMi Uw CFP 
ayatw^ md mm, ^ the Board of 
Standank ajtd Praftfaefhr i iiii£b«iJil cnrii- 
fying (jricitnkation in Jkm^, at 

Man- Tutik, dlfwtcir of dptnoiuiiicn- 
tioDA tor the laadtifte of Certm(?<l Finjm- 
did Ptwiaem. m Denw, ays moht CFPs 
ckirge STfj t4i *100 per baur for that 



eUSINESS OflQAHIZATIDN 



Is It A Ftanctilse? 

We hjive g^thEPpd a grutip of oni^r^Jjii:^ 
i^\mr shri|K^ that offer ^IkcoiiEii* ta em- 
pjDVBEs of Sarge firmfl in yie area. 

W& chttrp" a o^'iimt! $5 prticQsniii; 
chBTRip for an idontiQci^oTi ^mri and i 
handbook fihkm-injj lifitinp, lAutoj iibopi 
pay feeti n«r cnittip^y oa mpm^ 

WeVii bt*ojfi t^?|il wi* nrny Ml UJttfer 
frandiifit: mlea. Is tliat trae^ 

see if thi? buMne&i jurati^triml nf 
yniirrfipairjthops mp^ the fltrniilex ienid 
rtinuremontfi ^t^ » fmnehise, yoy «khouJd 
fft i in UKUch with a qmiliiieii frafieMm! 

ikttf^rrti?^ 

arnmLgi^monL 'Hsiis*! an? Lhe Iktiadng irf a 
intdeniJuHc jmd th« piji&ent of fSM or 
mm tu tho fimnchtaor bjr Ihi firamWaee 
for the iw of that trudf^tiuiriL 

The exp^^rt^i nhsy say thai if ycni eserciae 
idpn n^itl PTtntnil i3Vt*r. ^r priivlde dfrnffi- 
eant aaAi^tunct^ lo^ Uu^ frai^Mpe^t 
operating h ErsmehJiie, 

For mfme iDfonnalimi on tins eruBJiisfh 
tionEl itm!t.und and cifehir isteiit?fitiH' of 
ihinchMng, "In Thi?rp A Fypnchiie In 
Y(W Rjtmr in the June jVorioft^ 
Biuimm, %t urder a re^irint of Ibi artfadii 



COHafllSSJONAL COKmCTB 



How To Reach WsshlngiDn 

I iiin ii sole lirupritljor <jf a ^ftuiU ri>Fi!^L|]t- 
hig firm, jmd I vrant to finti mi the bi^ 
way ta reach metnbej^ cif CongreBK. Afiy 

LIS.. Smiile 

Tb^ UJi Chamber □fCoiciner'BP offieni j1 

The hmchint disc uira® tow and whao 
tci nwkf* yoiar fxabr of vi&w kn™ to 
fBdsral kwmaken?^. and it conl*iinfi point- 
ere tm writing i^Ht^^h-^ Iptt^prs, Ufilnf 
imlignkmi^ and lokj^rwiifti miid meettng 
Ubith lutemMkmi aikd their atafi mcizibi>r«. 

It Hjste 18.76 for tf S- CbambiH" pusm- 
b€^n and $^-SS for nonnveCTbersL Ofder 
puhlicEtion No. 0252 inm PiM&iAimiB 
fXilfiikneni. the U.a Chunrtt^r of Com- 
merw, liilS H Street, N.W. l^^f^ahinstorip 

Alfio avaOaiyie Stm the Chamber at iM 




It eDfttaini iUfffi^ttniai for Cfliiirottm^ 
catmf with fedpnJ Luwmata** «id to- 
rlud^ B cftJnwlflr traiifttoiiBl Bci«^|p«h 
ifciflal recfliaes a# wiill as p»o«tfte» of mcfv 
informatiufk 

The fijui ^ tsgptefl a» f^ee; cflpfei 
abtnt^ that number are 10 carta 
apiece- * 



HOW TO ASK 



Have n bomrKa^fl-relatwi qui^nfi? Mail or 
fipc j'ljur tMH^Titu-n rjtiftry U» Dir^ 
Line, N^thim'^t Hnwrn^ 1*315 H Sireet, 
N.W. Wai=hin#j™. D.C. aMm£^2tm; (202) 

Wrlttsfff wfll be idjEntififid only by ini- 
ttab and dty. Clucittkiiid may Iwt vditei! for 
ifafaCie. 

The isiitors of Divert Line* lijiv<> d^ tA- 

Guid£, whirh cuntaim; ddiHwi^ ihe 
qtMticuw m are miimt ^uj^tlj. 
The booklet h avaOaUe for fc.Wf; u ^j^opy 
epliifill for liEtidlb^jl. 

Ts owter, 9mi n c\mk or m(mey qrder 
t& the Cipcukdnn Ctepartmcnt at tSm 
iddfw above. |^ 



For Your Tax File 



How to keep taxes frwu oviiHa.'h^i; ijon. 



TAX JkUDITS 



What Vou SFiotild Do If 
The IRS Comes KnocKlpg 

>.d^ H fetiefiiX Im cMnfaiirtkHi ]^ 
fuih for auiyonc, it csin be portii.njkf'ly 
difficttll tm the ffiimIVbiJiinn«i@ifi *jwnpr 
If ye?u receire a notici! from tJae Intemai 

fMl tod the notfce caineftiUy. It may be 

fnr clofUiftentiilli/fi— tjucii iks ne^pta or 
Qtb^ifLromiiitbn — about th^ items speci 
fied in the* notice, 

Qrit may be a nodoe- forai? qfflqe luidit, 
wiiii^ ruf^tiirss yisii tci viMt the ULS olfi^ 
suid bring dociituentatkm the &]?etific 

If ii'si a DfCirtitre for fit^ld »udit~tiii!i- typ^ 
w nornialiy think ^if ^ aji IRS ftxiimiii^ 
utm— the IRH a|p?nL wll vwii Hts fmsj- 
ntiss'ia trxiitinn and mayeSflinlDs an^^ (irall 
of the? fim^K r^ordu. 

Keep m imnd that jui nudit that rufi^ 
begin m m ewninutJpn of ii mriali- 
bdrifwie owner's mdr.ndLiHl return 

up fts an iLurlit t»f the btiaiiigfia'a retiini 
■£ wdL becay.'^e the tix v?pect« of bcth 
are 1K1 iMenniy^Eifd. lii crthfirivordp, if ymi 
are a biucbiiKA <-j^vncT and jwefve a nrFticcf 
of HD ^xaniiimtkin of Jtitir individtiii] 
n^tum, jou iihould aljw prepefe for an 
aoiSt of yw bujdii€«i ivtunt. 

Whetterymiauihiiiidlfl the tax liimmi- 
zu^iota pbHie or sbmiJd ptrocfe^siciiuil 
hdp ifepefbtb on the t>^:»e cif auiUt tax 
pnsblen4 invoh?^, ami the of tnfbf- 

QlHtlOJI th^ IRS TEqUOHt^. 

Bd¥knble ti3 dbcimi the IftS reqwt with 
the busjne^ J PP'gtilar accountJLiiL If 
thMFE ans B^mu diffioUl techiiicaj ksHBis vx 
pnibtaiiai in m^h^tanliatinn, the 
aiecminCanl wiU w&ni to nwn-w the maleri- 

iht LBS. ir^rkiUH tax isaut.'^i are or isitild 
be ifivifrfv^. hmn% a tax atiurney maj be 
lite- lhat to th# jiid^eiii^ ^ the 
KefnintauL 
Hat lanii? hoKd^ tru:«< If it 1e ai:i afflce 




' ' ^ Olid 



"jaimi m 




mtSt Ym rfinuJd disCTiifl with thi* uip- 
4!uuiitaat the s^|jecifi? iteinfi n?qis(fj4ted in 
the it?]tk^. If thy accouritaiii thtaiw thert' 
is m iirtihlem, ytiiJ ms^ haiadle the audit 
akitui. UfltLaliy, hiiw^'i^f, it's )mi to take 
ttut iot^miMsnt along t^i ihi! audit; Bmi^ 
tiineft the accaantant maglit pndw go 
fllofip. Again, let the aocountajit decide. 

The fl&ld £iudit may be himdkd tn 
vmiouA ^"ays- Tho aijcuujntunt may con- 
dude there are no pn>bleinj!i. imd 
adviEe jou, lis the btiMnefts'^ 'iwner^ to 
mippty whatever recorrii th** IRS a^rent 
r^iuc-iit£. On tlie otiicr hand if there ia a 
linihlflQi inherent fn the mnm, mich man 
gggrgflahftf fiuMtitm Ulat proper but 
thatni^ertheEeeA mM Lk- diaaliywirti, thf! 



□tPEflSES 



MkKtlnaTliB CostOf 
mgnaAnlflSAydl 

ThM cQEi of pnrpauin^ the btafatean ns- 
Lunun of a corjiorulion or |mrtticprfil|) ii 
fully dedurtibk. lint wh^it about tiSB 
di^^iuetlhlLity uf th** ctiflts of prepariog 
biiaipeti^ 6idu?djule^ fnr m indlviduAl re^ 
turn? 

In our Slay 1991 qnlwin we ^iaid these 
niets (a portlrjn cif thi* tiitaJ fee U^r 
pr^Epiflllig the rp-turn) nhould Int* (ulLv 
d^flattible in dettjnniiujig" ndjuHUHl yrrmt/-^ 
income. Bui thv IHS itiltjid(,v mninLainad 
that puch A deduetion wt^ild J^pi? ^ybj«^ Uj 
the Z percent floor on mi^eellAn^tiii 
ifediurtkitis;. The agpm^ reosntly n^bnt^d, 
hmi^er. Na^ S your pf^arer ttimikei 
Sw bill, the hiulaisa portiati u» MIy 
d«ckl^b|e. af= m tlbL 

SIndkjIy, ttus cosfts irf %htii^ a tajc 
iSEHminaiten— eiidi aa feen for Beemuit- 
ttit* or la«yw*-^ins ftiUy deductibJe bjf 
mrpomtlicmA a£id partfiiinshipiL, htit the 



flcuountajit may want to be pre^cnl at the 
audi! to deal Mith (he agent per*onjillj^^. 

ff the at^dunt^t adviws you to go 
jiLijiw loan of!|i!t^ aifdjt, ur to handle a ELi^ld 
audit atyc^iiir cjf huiFlni?jij« ^-iiliijLit the 
ticcountfint prejMinL a immbiir uf guide^ 
lin^ jshoidd be kept in mindj 

■ ali thi' m^iifested do^Ttmientar 
tion ready and in proper drder, jind diaa't 
vqhmt^er Euiything that him rwit b&en 
requeattMi. 

■ Dnn't M^t^ to lafiugs (in a pkc^emiffll 
tiasw; wyi until the ejeajninaticm as 

and then negotiate a total settJemeM, 
Otherwii^, the bill niaj' b^ much targer 
ymn expected. 

M YoLi are (narmltt*.^ ii) £'h(N?k with ymt 
a4:coiJnUint £ktl4>rtwy rluntiK an examir 
natitpn. 

■ If yoTi dDD% fiiijni*diatiJy hava the 
aneinj^r to the UliS ng^ent'ii qua&tbn. the 
imm^ef can he delayed. 

S If during Wm^ Ei^^Tiin^tion you ilbic'iile 
to hjkvi? yrjur Jiccountant or your uLtt>rney 
|SPKi*?nu the eKiuriiruition ™a bi^ poat^ 
fjortef] until thi? aisoiintant or attnrtwy is 
availHtiie^ 

■ Tlie tax exattijjiHtloniA HQtan inquJst 
tiimi awd you have veiy nubKtantlal rights 
OS u ta^pu^'er. The IRS af^nt inu^t aihiisQ 
yuu of tho^ rfghl2<i, and c^^rtuinly your 
accountant snd im aitorney will know 
lima u» WL^IL ■ 



IR&t had ofJjKJWid fuH dfidurtibihty U\r a 
^jife prnpHetQr nr lnve^'tor regTLTtlin^ thi» 
hodmam \\i.ixi\uiui uf the r>eiurn. Bui here 
again, the IltS ha^ ehaiig^ itn mind, Th« 
portion lhat appllei^ U> the busiiieiw scb«d- 
ulC!s of thn^ ti2C^«[xaminiLtion cva^l would 
fully di*durtiblfe!— that i&, m^t imbj^cit to 
the fliMir af 2 pemtii of afyuiated gnwa 
Ijieciinei, aft are othi^r deductk^nn, 

Kee|4 in mind thnit the dedui?tlble fm- 
centapie of UstaJ cmhi far the tajc eiCiizi 
mity not the mme aa the omt nf 
prifpsinitjon. 

ThuA4 for eaEampLe^ If aq HKmintint 
jilKint M pemint of hi& or her time 
prepflriog ti\*i Inmn^ i^^miiim for a 
ade praprivliir'ii individual retufti nnd 7^ 
percent i^i the remaining [KprUon^ 2S 
percent of the feti iraiW b*5 fully d«ducii- 
bteu If, ho«rpvi!r, 60 p*in*ept of the wrcnrntL- 
amt'g Hme wtt» apent ofi tlLS chalienicee Ui 
dedudiona m Sei^ule IM) p^rcieni ^iif 
the hm M handtiny the eximlniiiDii 
wimld ti^ dutfuetlhln. Nl 



It*s Your Money 



A monthly mrvey of strategies, ta cUcs, tips, and 
suggestions to kelp you tmth your personal jiriAmces. 








1 CNILtrCARE 1 



Can You Trust TYit Hand Ttiat 
Rocks Toyr Ctillil's CradJa? 

JS mid j?mir ^xam are wdridng 
litrenlii^ and mu&i hire mtnef^m t4> 
pwide ehfld mrm, how enn ytM And 
^omec^e ym mn truit? Hiw ifiUfh will 
help ooot? 



thAt mcme. The Hufwi That ttooie^ th*? 



TELEPHONE SERVICE 



Law-Dlitinci DIscounli 

mklt!filkl Upnic^tiinw pbrmt* hill nf 
tlOQ or mom b moritJi. ^h^* 

Raleiiimmf^ these third p^irty 

laitcf' eanipaiiikj5i daim rtffi^r r*tis& l&mr 

timtk tlujM of iiiiU"r Itraig'tUAtHiice tote- 

Ttiern are twu hflBtr typ^ of fiiKStMnt 

Lt^ (M^tft l>>™iiJfHJ- iXgifreKMhirH buy 





-ftgi-rier thjifi try t-o the namy 

jnuth bttier off working througii a 
ealabUahed igenc^v" The agt-ncy V fi?c for 
the iereening und pliHrejiient of r mnny 
with yEiM miiy be $L{Kli] to 8g,000^ but 

well worth IL 

of thi* IntemaUrmuJ Najiny Af^saddiJEm 
(INA), "MfeLiiy imafi}' iij^oriEft check i 

iTiiiifl3it*>'fi rif?-rwfiM] mpliiyment n.!fer^ 
verify prsvi43ii9 d:ijJiJ-cart e3C|Hfri- 
- - . 'Ji' i:TiriiiJial-n?i?iird cht?ckft— l^J'Jfn6^ 

II I.-- '.viLh fm^tpdn\jt — ^4 require 

Thtire aro, h&tii?dlly, twH kiniiH of ffv«-iji 
iiLilpefs^nannJeft mi m paim, StriiJtJy 
r^fjff diking, nflnnipj* paid tci pir^i fcjir 
5h]lilr+in. ajid m pairn perform Ji ssTic^, 
Jlkti i-arkiK for a child. In whang? fEir 
5k>iiitthinj^, like frte rmm md boMrd. The 
U?Tms Syr oftffn uifetl more kioiel); 

Esiperiign^d care^ givgnj. art; fpequantl^ 
cilled nRmuas tii^ d-Epcncttiii: m their 
liTDf^Qnal remrdfli can {^oanroftm! $250 
to $400 a v\f^\L The iM^opateiefkl are 
often fiaillf li UL] pidr« and ^ frr?m tlflO to 
1176 B week. B(sth typei* Libmsdly retej^ii 
flree rfwrm and tuiartl. Mmy au pairs are 
fordgimm, sfl^t IB ta iSO, wh«> cfstnif into 



Uam ard hlJifHrl lysii aEmced by Uu' 
Inng^d^^^ currier. BebillEii! ptdJ to^ 
g^etber gmps md then buy loni^Hiifltmw 
dmiH timt it t dtsemusi; ^ajatnfnejn an? 
bfDM flisd iiarvted by thi! i^tdtem 
'•Befm b^y intc) « msw iwrvicp * 

diitance ompiiiiy for Bpt^cLol mtEys. 
They^re oRfafitij^ new diacQunts for aU 
ikirtB of ■I'rvfase needfi." 
And If you're apprv^dHxl hy a diA&mn- 

■ Who dopa tbi? Wiling— the tldf^* 
pwty c^mpuny or thp biff ^^rrierY 

■ Are aU lai]fHi>Uiuw dOa lni:ltid«d 

■ Whom do ym c»li If yw^ ha^ » 
servlci? probfem? 

■ you hftVf? Lei mate: a MPmitotMint 
for *uy l4?ngih of tiifsn? 

■ If thr third piirty cnii iif bua- 

party may (awe Lbi^ . - ■ 



visB«. Theiy b^Jp with tliP chltdren and 
Ught deantogp but their work tune In 
n^lrl^tiKt. and they can my no bogiar 
thiui ono because! of Uf& immigr«p^ 
taon kw!i . 

" Aintri^w hitve takfn aw the on pfcir 
name," ^y* INm Sandfiim, "^d th*y am 
do the Bame klild af work withnijt hndjig 
the Itmllatiana thmt apply to foivignj^ on 

Tn gi^aeridf nu piiirii--fore%n or AniiH- 
cran-^-arv nol ots WC-ll HTe«n€4l find tKit AS 

gfft whiii you pay for. 

At kiM KrtinC acccirdine to tho iNA, 
there wm imn# TEM^ pr^fiwiDtiaJ mm* 
ruEK and 20^000 au pairs r^^gtutered wtth 
vanmu agiendee. Kimy thuuJi&iidji mon 
hxm OTt been offidally ftSieeiiiMl. 

Ycu can get Bcame htdplU hinlH. on hsftf 

look for a nfiiiuiy or an m pah- and cm 
what qu^tioiw to ?Hik, iJong with ji pulla) 
qf ig™£iie5. hi the fcf ay imlm? of the 
Bodm IHiTtnit' Pupr:r. ffend |2 to- flcia^ 
tcm P^jmniM' J'dprr, Ea Bos ITTT, Bcfr 
ton. Mjw^fBim 

Vby tan aljiio an inffirmatioifi padHft 
QR huw to chi^mim a niinny by semJini^ a 
fle±f^droHfi«d, tstamped eni^^ptDpf? Ut tb* 
tntemalhjnal N^inny Aiis^Tdation, EO. 
Bu3i aflflga, AiiMiUn, Tesaift 7^7^-1)^^ Fbr 
Sia, yiiu oin m Ihi' IN'AV dimswry of 
nanny an^d an f jair li^rTtdm ■ 



MORTGAGEt 



witli Rates Lower Should Tou 
ReflnancB— Or Renegotlati? 

rffiemJici' v-uur rnurt|^Li>[M to 
take advantft^ *>^" th^ interrat 
rsitDfl. ywu havfi t<j gn thrmii^ a pditatak- 
ing quaEBcMtiflfi pn^urpr fnHidtt and 
tnrame chedca pl^ appraisal^ a£Ld thiim 
piy fof a long HbI rfcloiteg chariMt (title 
waix^h, l*wyiy*% fWt tnuinfer f^. and » 
pn). 

Womldn^i it be a h?t Edmpler ud 
«peaiBtf% If yiMi »Mjld jimt i^^msi^iTUate the 
Intefitft nvi£ with the Ifind;^ wiihotit 
hAVis^g Id take ciut a^kCiUwr hain trmn 

It'a pnfudy^ to nin(k||utmi^ iriHtead 
rBlltiAn<»!, but il*^ usaMy nai ^y—^f^ 
the «HTiTig^ may be lii]^^. ""fii N^w 

mortifigB witi it IctfWCT' rmr hm 
lUttftaan, i{h3ltei|H(mi3 for Arbor 

*biii 



ifs jQAinty iam to avrrkJ llw mortgiaiga 
tas.™ Yam etiD psy moet nf the norxnol 

tsr raodiiyiniir exbiiinjf mDrt^afjea is tbatf 
tnorE often £him udU the>' huve bean 
handled tii|5i?th-pr md solij iirvefftura m 

Imve an oblation to our bvestoj^ 

p@mn Ibr the FWeml NitiomJ Mortr 

I thuit buji n^ortfiigK for inviestixra in 
I order Uk9i7piwttfa?biwingrii3^^ 



IffVESTWG 



HiB Line Between Discount And 
Full-Service Brokers 

Us-vi^ ^i^u L^viuli^' i!hi?ek4?d ycmr broke r- 
ige slBtetn^ny^ ktidy-Y tf you havcp ycvo 
msy luivi^ nuticed Acnoe extra fesi jfu> 
'^liTtBg^ md liiLiidliTiji^ or kcnea^ eofM 

BuL tb^'si H edlvi^ Liiiii^. "If you turn 
a Mriy b^rge Mccmmi or tmla frie- 
quentlifp"' Uiirk Skouif^oit uiithor of 
Aracipti ImrMing iV^^h^rn Finandol 

dtecQiint 0£i Ebe [broker's] mEiuitk&iQii 

Yoy eaft hdp your MUie cfliutkierBhly 
dvTppmg tLnnimd to whul kindA i ii 
dfifJa other bnikfinige firms irci pflnriEig. 
*Wheri yau cm quote h Kpedfc dbemmt^* 
SkouMi fia>-fSi "you're in h much «lmiger 

If you purcbj^ ttiiiiuaI tmdm ihta^ 
jmr \wok^T. yno m^ht he Abk to kaodt 
ikrttti tiie aalfls ctJMimfis^ioll by 10 to SO 
percent 

-l^obody i« gqlng to voJuiit«ri|jr gbw 

birescars who ^ther their own infor- 
fxiMtifin on vflrim» fflockiii or fuiidn aSid 

duds't rLi?E?d much, if imy, haod hddiDg bri^ i 



Look Before Tou leap Whni 
Changing Credit Cards 

is^r v-. iiflferin^ ft lew tntemit nl* 
m aimuai 

Before yoy itiyi:^ Uti- ^wiich. hcjww, 
be sura t» dKck i>ul the way the cjurd 

]fm niit^hl iind up payio^ ti^icii as mudi in 
Intfireflt i^tuu^D^ m ycm'te paying hoik 

*A hi fiepenik cm hcFs- y*iu nut jiHT 
mdit^^' Myt Miry ftstli Butler, a ftpokes- 
fiemn for Bankcurtl EI«3l(k?r«fif Anaeriia^ 

b] Hmidoti, 

Fbr mxm^ if you dMyi pi^ ymir 
iTOcfilr-Bifd bQ] on lime Enyjj rarely mn « 



fQitiili? • Hfifw ratfi for a murt^nf^ if the 
bcnntnwer k In flfmnirisil diflldultieFi'' of the 
kind tial ar^ from a loil jab or big 
medii^ IttIIh . 
If your mnrtgsMie lii wfth a baJik or 

fdr Itk own investment portfolio, yuti 
might have b ebiiit* to reiiegijtjsi:te rather 
thiiii rLdiiamse^ 
"They woiild ratiuir peinegotiBtj& Umi 
your business," PmuI HavEmann, 
a iptdceifMsreon for Ui^U, ei mnrtg^g^^ 
induitzy fiirvlisg mjApany in BuUcir, MJ., 
'^bsmUM ft posts more to u new 
imnt^afge tack froTii Bonaebtwiy ekt/^ 



Trs flee if yo\i ™ iTine^Hat* other- 

refinandryf rJeal* yiita i^fKMiid ^(dJt with, 
I whijever is servkmg your pre^nl mert- 

I "Lf thfy can't shvb yirtj time and tnouey 
J by rf?f3i?gntiflt!ng," my^ St^ve ({tFa4:hiin, 
I ^torofjVeil^ji^7iU££Mof^r^xV#2^^ 

I be «hlM t!> ellmiiui^ qr reduos flume of the 

If you hAve U> mwro oa to another 
1 If^iidfT, flhop xtrc^ufirt. Ttou might fiiid we 
EimL i^'flJ iiil thi^ du^bg' ci^tri gBt ytriir 
biLflifie^^. Thej-e's plenty of coitipetitloii in 
the mortgn^ marketplace. ■ 




H t mwif iwmtion it dimmni brokmg^ om make mm^ 



*nfiKi om M much a« 7U pigrc^iit in 
eimm^tbrniC SkBuscn aay»p "by uting 
dlirmiiitm l^ieail af fyA-^Ervk^ hTn- 
Itiai-*^ By Hitting qtiditeA friafn ie^ifniJ 
diBGOiiiitena, to make kut^ that yi^u'ir 
gettiiag the besiit deal for the kbti of 
tracHng ynu"ll he doli^j you cats wt* 
ition?. 



btliino?. yoy ci^n for a lower rale 
wftheifii worrying abflul bow the flifd 

b^ut'r i'iilnilatefi tlie kii^ept 

Th^ I>fe^iivi?r card imd a numbiisr iif 
biUtk 4,iirfi(5 thill ^.i^nr r*?!athely lois.- itit^- 
ept m'i^hi anil VfFU fin*. Hut if you 
k(9e{3 a runntn^ Liii^ It^^i^ieii^yndj^ mi^ fo«?L 
more. 

Thai becayjw thouc «reditr«£mi Issu- 
ers lae Um! two-c^ide (tm-moiiti]), mm- 
afii&HlAtty-bakiiae utEthod to ctillctilatp D- 
naiw cbarpfi. Moat cml beuet^ ndeu- 
Ude thi» dmrem wer one month <ooe 
qxhk whJi^ tutoa^y ends up cciHtiiig you 
Je#B-^Ki9vnimK you have a ranniti|c bal- 
s^trn^ fui 70 IS psresfit af cartl hold^ 
do. 

Smim cmOteard tottarff may afffr m 



"^Bme of Lhfii large ldli«£!OtirLt] nmya^" 
Skoynen imyp, ""even do tradinf^ in no^bftd 
[iiivfominliskiTi] inutiaal fiiDd^" 

YiHL can Kv^iteh fn^rn one fund eofmpan; 
Ut anather with Ji^iii a phime cbU, ru 
a(i£i*?iitep all the pap^-norlu 

^& thd leniee ehai!^ h than t 
pfvoenli 0 



attnk^i^e knti^reftt rate, but vrhvn you 
read the fine print, ym fimi thai their 
creflit curdifr dun'L ghif y^m m pwtt periocl 
(uamdly 25 dayvi). Wlueiii ym dmi^ »omis 
things th@ lutemst slBftia aemung Hght 
away 

That^it fim* If ynu^re; aJwayii maniiig^ ^ 
baJ^L'e unyway, but not good if ynQ^ 
BCt'UHUmratHl \a payitiis iifT the mtb^ bID 
evMry mmth. 

Ib nun rt Butkr offinv tfeim 

■ If yim ut^iially havi^ a nmnlng bd- 
■neif^ Io{»k for ihc ]i^mt In^n^ rati! 
c£idE!uhitf!d on a oni^cyek■ hHliii^ ^^ttSfiL 

■ If ^ou rurv\if ha^e a ranrutif balaiicie, 
k»k for canl^ thai c-harpe nu nrniual fee 
aud prmnlik a normal gnxntt {wrtod. Ii 



NationsBusincss 

REPRINTS 



KitlDo's ftiuinesff iwpfrintB prfftiiEto blr 
^epih g^idanc^ for dtniting wWt (A* 

Tbpias iudMd^ CuUin^ ffi^tk-C&rt 
Co»f.% Katirittg capital M A R&eemxrrh 
Fmding The Right Wf^kej% Managing 
Amrum Plaw^, and C-VraAi'rrf yj^ ff™- 

Special Reprint 
Packages 

Save tker 19% When You 
Purchase Special lleprint 

MONEY MAHAQEMf NT #BB45 iSfl JS} 

Wheii Meniyy If^ No Object < #^i:^J 
Hiive Yijur Cftdi AtieI Bottp^' < #8716) 
How Tb CaJcukly CapitaJ N&afa (#i^767} 
WhEti OUiETS U&niirupt f 
Fiiidbsf Funding 

RajEiiig Capitid In A RecsHsiofi t#89291 

RUNNING A FAMILY BUSINESS #BB46 
tS9.95) 

I MjiiryinK Into The Ftamfly Biwin^ 



MiUsg 8iuf« Yoiir B wtncsa DuttaB^ You 

Fab Riy in FWnUy FLrttiH (#i76ri) 
Tki KeyE F^jr Suctzefls In Himil)' Bum- 

Co£iigra»i Thi^ Thti Eabite f w™* 

SUCCESSFUl MARKETING #9147 {$^ 95) 

VU i^\ A S|ii ih',<iriiip j(ro<KH]| 
L^H^kmp friiod, S^^llmi? B^tu^r s#S71M3 
Th^ Creative Tchh± ( ^wm) 
Shapf! I'p Your Firm's h}\^e { #§7W) 
Tbe Quest forQufltity i #>i4m7) 
String On A Shocfiirtng [^H7ii9) 

MAMAGIHG COMPANY BEMEHTS #8S4B 
(I9.SS} 

Fl^h^ng The High Cost Of Warlim' 

Switching 7^ FJei^ BendlU (#^1) 
Wiyi Tn Ctanbnol [nsunnc^ CwtB 

The Threat To Pitman Pkne (#iSB4) 
10 Wayn T^} CliT He^ltJi^Caiit Catta 

Curbing The High Coat Of Health CAre 

EHTREPnENEURIAL STBAIfGIES #BB4g 
(S9.95) 

CLujiip A Lid On Ymr Ciiinpanv Secr^ 



Tfikta^ A T^m fte Th& Better 
Fhidiftg Thi> Ri^ht Wwki^ {#sa2t)^ 
Shoijy You Go Curjuinitp? {rfimW) 
Cardiiml Slnti Of MarogEliielU (#SfrBl ) 
Meri. mFmetii LsttdcrshJp r#8S33> 

. EFFEtrWI EMPLOYEE MIHAGIMEKT 

Choking JU^fm-rwi^-^ i mid) 
Whpn A K*>y MiLnuKi^r Leaves (#881?) 
Avoiding CDtiipetitl{:in t>OM ForracKr 
Emptrjyeiw 

Sim You lo Goiirt < #8TB8) 

Enaptuj^oes For Ej?nt 

Avcrtd PilfdIP In Hirinp*. Firing l#88ffl> 

RECENT BEST SELLERS 
(Avsklit]l« Individually) 

Emuii I' lnn.^ i^ii y^jfllity Firaif#g88S 
Ja Then? A FnuiehiM? In Your RjLtifC? 

Diiability Kule^ TarKiit Jab Bioj? (#8890 
Acbfavin^ Accw For Thi* DiMaihkd 
(#S§3§) 

Whftt Muisr Dn E^ The DteaihlPfi 

Tfen Key Thraali Tb ISilct^ *#SiB01 

♦ Iiidividimt refirint^ mUff V pnTrfusJimt 
jftwi Sirpnnt /V „ 

! ual mp^tii^ <iJT in. Wodf wtj- ^^^i^ 



New Reprints 

VKWRi RS COMP COSTS: OlfT OF CONTROL 
(#tafl6| A li»k Ht ^hv Ih*^ wiirk^i™' 

(fte&aa ^ 

lUHH YOUR WORKERS WTO ft lENIi 

(#BBBI) mim 1^1^ ifmpl-jjw tmsm 
i^m Iliad iv ijiuilily improvtiMmita. 

(Ebr mape ijifiMTnatiJW an a<x»sittg 
U>tjJ qualrtv mimnifeiTi^ait, « **aaiiill 
FirmH Put tiimllt)' Flfiet" under menl 
bt!fet senojs, in thi' third o ohimu iibgm.) 

WHEN irS TIME TO SELL THE FIRM 

(#B897) T^Ti^ to hi^lf* yoy whofi ymi 
.■■■iiLjtiiny- (Big*t 47) 

TOPICS TO AVOID WITH APPUCAHTI 

SroLihb hit Hitervie?wefs, (rt^ ^Tl 



TO ORDEK, CALI. r2(i2) 463-58n OK FAX TO iHm tii:h:^m. 
lb (itAET by mail, send iMb coiipoB to Nation*^? DussmeBS* IteprinL 
Maragen 1615 H Stiwt, Washingtoa D-C. 20062-2000. 

Method Of Papient 



REPflirfT RATES 
Single Reprint Rates: 

10 14} £11 Lofiji^^. it . su 

Reprint Packages $9J5 

ilPWHL#, OTY UNIT PWCI TOm PW?! 
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Bill m^' cre*i*i i^M mitdmunil 
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HP 



WEIGH YOUR 

EARNINGS 



the best weight-loss 
program Just got better 




PRORT 
POTENTIAL 

cJhd up! 

PROCESSING 
FEIS EVE!? 

UP TO 500% 
PROFIT 

PRIVATE 
LASEUMG- 
Vour comF>Ony 
nom© m oun 





TInna 

llcens@<3 
deai&r For 
only S4fl5. 
M yoLi 



CALi NOW 

uoo- 

942.9900, 



fREE moikjul pocket 




gralj 

hold of 
OPPORTUNITY 




make S8S0/week & up 

no expBHBnce n&cessary 

Anyone un mike nion«y wdh SarT-CHp: 

hfiiinefnAk^fs, ^tudentSr p^CFfw^tgnafi, blue 
oa^lar wo^kflrj. rwirets, LinffTipjoyed. Thu Ut-- 
spfwCFved proctu^s virlijally eJiminiie^ lilps/ 
Fl^lH jnd can ^ dp^ll^j 4lmoi[ Jn)rwli^«: 
FvoFftes. commefcia-J trfdgi., pooli, «c, 

B* your own btnK: l#i OEhen do xht wgck 
w^Jle- yQU cqMHf 1h« prqFii:}^ im lH thaw you 
rvQW m Mcome a litefiwd d«akr for only 
S^99. you qudlllv. >^r 4 fX££ twOkJe^ 

Cah I-800-272-3847 «Nt35 



Earn $5,000 
Per Month 




Makir^g Personalized 
Children's Books 



Mil km ifl il-Mr. ■ ■ ' ' I "I 

null Liri^ iir> 

amV fii Si ..rh 

mibinf mti^lI hi'^linic ■ | i|- .- 

nii|ii|j3rd tiixikii ^Nir . iiciiv,\h 
apft. p PrtKkiilLKl ■udiL.'- Iiifri.uiitd irKtitHiErv 

TODAY.f 



♦ 



BJi 101. Dm. a C*ir^hmJK fSm 



Earn $4,000 Per Month 
From Your Home 
With A Computer! 



Bi!j^iri p;iri-r(mi^ and stiil retain the 
ssL-izunty of your prtiicrnt position. 
This is a pfQVf?n turnkey biisiTiessi 



you purcihasL* our software and 
hLksiness pri,igrBTn, will give yoy 
the computer and princcri If y^n; 
alre^ady own a compulCT, you may 
fcjcciye 3 4i!^ctunt. You do noc 
FKEE i HSJ+wftSXCmnpi-iiT otcd CO pwn. QT kripw how to 
run, a con^puter — we will provide free, boine offkt rrainiivg, 
FtnMit:mi$ aviuiablc. 

Find out hou^ other couples, and individuals Ukeyoursdf, 
are huildinfi a lifetime income! 

To receive your free ea^tteii and colnf literature, call tplt-frce: 

1^800-343-80 14t ext. 32 

(in Indiana: 117-75N-44t5) Or Write: 

Camputef Busini^ii S«^ri.ices. Inc., CBSl Plaia, Ste- 32| 
Sheridan^ Indiana 4b0fi9 



ytw/J awn bijfisfr^^ Jot turni i4M 

Be yi'n^f fl^T? ttossi 

Make up to 300% pmfit 
everj time vou perfiirm 
Jlusvaiuahlc ser vkc! 

Beo^mQ a pan li% Q^tti f^imi grow- 
ing, pnvaiely held campirip^ in Ammicii 
[kfC MsgHitFm, f2/B% and piwd* a 
mMd^-^iiqeM wvica thai ts mtm wt dt- 

Bnng our schotaf^p/i^ttgficial am nu^- 
arid ihf?iT i^atite thrQiigli e numbit of 

/ work tutl lima or pert i\m* 
/ work frwn homB 

Willi ■ mknimal Inwftlmani 

F6t mom dmWlB and m obUgMiion 



CALL TOLL FREE 
1^80a-34&4500 



Afrufknik: I ^uid^nce 

lamBCmtitfCrFiJrfcwjy 



THIS 
FRANCHISE 
SERVICES OVER 
45,000 CARS 

A DAY 
NATIONWIDE 



Join Jiffy Lube 
the Largest 
Fasf Oil Franchise 

For Details: 

1 -800-327-9532 



Francliises ovatloye, 
minimum nequiremente 
$300,000 net worth 
and $1 00,00 cQsJi. 




rtiCrTC«0(lJt*niHD 





This sxtrw^rdinorv 
pn»vldes D unie at '^iQcurlt]/' 

by nroifidlng o cainplfife 
idenfimqlion of ci chilp sJ^uM 

• A hmm foil Con Bt fmi Of 

• Full or Port Time 

• bnlinue j Deokr Suppori 

• TuTJikey Parka Compirier, 

□rtdrF£imingiy?lS^99S.OQ 



CAIL TODAY (or 
INFORJUIATION 


214 353 99S9 

3^1&Cw^niifldci Dr. 

CjSrtttlltGPI. TX TSOCS 


4iiinijlA 




. \r i^L< :M-tl. 1 f . 




■■:--fi.ibipiiii rik 




J...JE. N Hi 




' r;riLi?v .£i" 





ENTREPRENEURS 
WANTED... 



I.I Jiii-fiJiri^ EJ rMGif nri-i^rt/ 4fniJ' •"'^^^J. 
*Fn.iJiP friHiPiJw Jn l^cJ- 1.^^'" fJr#iu nn* ^ 
iwiH*. w havt hcfcprd ctrtfipsiifc* «w Eciii 
1^ thouijndi, fr^ iJf>ltfln ^in liwE *wTiijy 
Evrn w^lh J3tini ni4«nj( 

SuRilln PHnilnit CJMniniK It MftiltbH i^ 
Sur?ki«. 0¥ifmi#t Es^pfWM StrvkA. Otfifl' 

■ i rvrrv idoEltfr o»f » fwrlwuTMUrt^ 
pPTK^J ^3f51»«nJpi. rieh(*. 
W# arc nnfr ntf<-flfiit ihf umni^A '"^ 

KTvhit In vfLir jjrii C:>ui^ p^ri'vtfi. ^cpv- 
rlifitfii ^yu^ f Jn nrr ^ W t^i mMi-h mc^rr 
ntr c*s*. *r>d W^tr*! ' ' ' 

MhpI iiFtuiLuJ Tilk in ^''ur r" 
4m ikiitiil thi* *^ rnOPr. p^' 

^ l,» I, ^. ftvai]*nir 

Y ■ "II 1 .1. ! . . li "^^ rcLn 



EXPENSE REPyCTIOiU 
AiyALY8TS, INC. 




Personallxed 
Children's 
Books 



r^<n#uUu4 ChiUmt' 



Best Personalized 
Books, Inc. 

l_ 3lfi7 Chapel Dowiu Or. 
SS ObUu, TX £ 

For Inf»nii3tli>n kit iai\ 
<214) 3S7'6800 



Cff* No Si aft Rnd«f Snrvfci Ciifl 



Own 
your own 
scholarship 
consulting 
business. 



15 midipn qTa«dwn4i ^ospflratury nv4^ 

V«lil Lfll ub vriGrtir you hq^ |o HFH in 
eActfllenl muQmm malchiF^g ■ludenlfi lo 

20 bjihon ek!Hlar» ifi icnti^flriihim^ 

NO £X(*ER«eMC£ NEEDED 

■ IfTiPTHHliilp irtcdma 

t^qm ho™ 

■ Can c^dudtml m djn*tl «*ir 

only $495. 

CALL fODAY FOR FREE 

1-800-553-1310 

MONEY FOR COLLEOE 



Classified Ads 



Classified Bates 
And Information 

't? « ciaiiHIiitlMl CfJLL ItHL. DOV^ 
«H^4« Qn WMMfl^t^, 1:31: an 40^56401 xv 
wnl* rirton'i Pbumi i QJaiBttM, PQ Son iilOQ. 
IVMfngtm DC mi3 C^^iMa lw ^riv^i- 

n pwv ItaOLiffric^ v1 H pm tn^ fmr rriHrt 



1x ix 12x — |!req4J«ncy 

l&E 360 S43 --.lirie n$t:^ 



How To Reply 
To BoK ^^Llmbas 

'Am ^tk#ntMf in MiSt. HAiSifi'i Summh fTiimlmt 



MWEfmSlN&PUiLfC RQJITIONS 



MfTOilOTlVE 




■F, HiKlfe at 










CAfffi, *inkiik ekM. 4« 




m rta, ow. Ai^Miii yfiii' ■ 


now. C»ll 33^ 







flUSlNESS OPPORTUNmES 





- ih in* atrt^tjim m^.} 
r"**^! a*p '*C|ft^*d * 



eysiNESs aminTUNmES 



Fi^illi^ MV 11531 



JifflH y w^ 4nd MTWVlDry into LVB* and 



:§E VOilfl WH BOSa ^0P1 HMi, Btiir wnjri ta miM 
IfB, OcK 2. 54wl«r City, C^4lBl4. 



^QdJ^iCVlinwiipQfl Ml belli jvi/pTHirfi^]. P«f inqivy tm" 

APmS QUV SERVICES 

TfUptUJtftiC 84AM>K ^rPtm^ tttOTFUTIDftiS 
|6M^3 ylM flP^ nmtf fcilirtl-ToHJl* JWItelrtWIl. gfPO 

kOOK. HCHEDIBLE WAiTH $ECFirr$: LET- 
~t:g^. Horn you mpi ImcM rwi^ lu In ■Mrtlttiy-iJ^'KI. Q 

FL 12tBr 



BUSItlESS OPPORTUNITIES 



LET THE QrfSvtflHMW FlfiJAHCE ^ur inilH ! 



Booming BiHlneiS 



^ iknw^ I Mllltl ^rua0^ l^njuitiy NmIeh^I^ 
DegE. it. MomiPil*. NJ OTWl | 



WXHtSTUBLICATIONS 



BUILDINGS 

w{ftit9rf M0na«» lQtt1iVl mwffll m HH CAiHtfV 



l|«CHEW Wn^ iOfl UHE AM3 [Wlrr CA«H 

f^mmp m ■ the wtr WG Mm SAi FlMponw 

Pdtn ^wpn froffl im^ mfl ewdi, MetmWt 

tnnrmi gnlf ffi^OO. 'ttmi IwkH* OlHTk T«(lPm UO. 
P-0 «ta IBfi, 743^ HHfluHftrifHiMili Bu^N. 
MD JIM Or Hit. BGChm-aiMV, Oui vw or BUG- 



BUSINESS . . * 



*^ Pin liiiHlnci iAiirnitiqni4 : am nnpin^ j]uihiifld 
m*iHlwii IR< nppcj'lv^'-ii "ii ti*? iiiffl Cpniput^natf 
Miorn Lcu luEWi > rmiucjoiiii-/ iss 

support ififljunqiii m*^^iH?^f**™ ^ wHtaL Clwwi 
ThQ iitcTAwi «yp!Kii^ nvr I* coni^fCHd i lirv v 

wii TM iltm i»J ft lUioE lip m im 0nM iwfi iim 

jrtiu are setected, 
$495 is all you naed to 
start your own tjusinessi 

SEND FOR A FREE HROCHUflE TODAY ^ 



OR PJLI rpLi F#?E£ 

1-800-776-4347 



I 



BECOME A E^AJE JWnUI^EFL $1 DQMl PG- 
bwAfJ, Nenw iMv. f pn^ftnaK^ d rtjfiM tefi. 



bu^nfl: V uJllr^ ■ tijnri«i^pnap«!y No b*^^ cenuntfc- 
Bhini j-ft0O-rT7-BflMF^iil14-43S-»O9r. PrnmMi^^ti Adv. 

HAKt tflONEt WITH FPREIOftl Bfrt^TOfl^ Tc^ flndiri 
euikL De^ri. THE GLDBAL EXCH^GE, 41 B 

N. hfmtapnit Blvd., £te 0, NawtwH fifrsenu Oii ttW3^ff71. 



EARH CnJIG^ OftS^: iu^ M dmnvniHil iMC»d tiotiitL 
V^ir campLjiikfB, b^udi, 1ufTi[1)n, Ujaran, irto. EiWythbifg 
drfl ctWB^ Ff^ D«lmlJiL3iiBU»fL, Pllii^.Qntwi^ 

PrtAFIKFTlMCJ Of fWE Fimmt tO WETWOftMJWG. 
Tilt *»w*ifrl flJ irw ^0'» n H^JjJS* 7430PPhpf ihflf* cwi 
fraid^ lliunci^ ttDtfdmki ItH-^pu. F[» iirla miillieAM 

flTftOD n oil M Ukv« la yau up lit ■ ffelQHLV tiffOFTT* 
ABtJ i1ii#<iriimpi UNlJMtTK] INCOME' ^ ft NFHJttJ 
i^ROCHJ^I AipP4ing, dtuHigwi|)l« TTWig* tk^rsain. Fntp 

fcWs^ fOlJP DWEAM r;OME TWt EAfW Hffl.OOO Y€iAH- 
REPAIR1M[>, NDT ftm^OM^ CMAU, ClUCKS IN 

Wmi^s^Ku^g riZHj. i-FXH>W'9m4lii#t^irwta4 

Jmn aki Artinfti-Ji i Eittrmhwiwun 
TAK£ tMI FIFIST &TEP T(i wii^ii 
Fri\MMClM WO£P£HDENC£ 

il4p*rWrVfe ii4»^aflrr 
dg E|A liifl oi|f r^iEH- prDcnamg. 
CJUX Pim a ^R££ mii out &M4d»t 
1 Ei4 3« M-f" ^ 

yt««| AlV1*f«DH IMillr^ Ini: . 

BUSINESS SEflVlCES 



ElUfllNCSS CJ^IX^ MOn CALLIND CARDS 
□ALL THE QDMSELL NETWDFK: 1 -HD-il^LCINa: 



PATIKT ATTWNFf w Hwkhw. CO pfvritftft ^M«it^ -piiK 



CROSS OUT THE 
CnOQHi 

I PdLrflnAi^H 

iirr 



¥. i] t r^' pri.'ii i^u n>R Acc^o li rt in n i ."i, 

I.8tKKVoic-i*M:iil 

An SKMMJ t^i^r Munlh 
1 KJH>-2.17-.^713 



CARPET ^ 

>DH. A* Miipt BHirtfll ImitI, itftw ■CfllOf. l-UM- 



EDUCATION 



PREMIUMS b INKENTiWE GIFTS 



4 umplM. «?Bff ^-m^-M»^TT47. Minn, GWBl*- 



t^c^, xOmint €3ofli^nflra^ eOMlruciJW^ »fi^V«, IrriUvId- 
mJb vWtOfli* Ci^oni qui»rtV carp^la. cmwl '•c 
Npiwj^r biixmni Fib*** rmm DiKsiSfll. tlH^tlwi, WftplBdJHp. 

4TB-iatl4 Lfi Cvpati, POa 471 7, DiAari, JOTH 



Buy DIffect Save 40 to 50% 

Barrott g * CARPET MILL STORE" 
MILL ovmeiiCiLmfTi 

BIQ SAVIWiS — Afl qiMliMt Juid ^KHm fl*rpirti 

•rtm. CMfl, 4?r wmn iwiirwTDnlai. idtn tie Iw «pmi- 
pm ^MrkacliM MPWi nlym «r pimMmJ 1-701, vxM 



TfXMCilEiOW BAVINS OH H*JDH PFtAJW^t 

PC7 WTLET. INC., P.Cl Bcm B. CWiiifi, OA »™- C**' 
100-233-5Krr Ertlftiirttd 1 9*9. 

^ dIrvcE IrAili mJm. iftd h^v^ 



NEW1 UNIVEWSAL HfiHBEftiMI^ UiWOfMBft 

uq-H&'izfMoa^iTfr^jlllii 

FLKISLE SIHOTtB WTt^ «Hti ifMt 

ai#t r^i?* R#i pi^ w«ti biM ittfiww" ■ "^Ulf*^ 
EDUCATION 



cndu, mnii^ Hid sofr-^a-msi si* L*aM,ti 

BtiEM SCHOOL OF LAW. P-^. BTT*4t, BtfH- Nil, 

1* im? 



Reach more than 
850,000 gubcribers 
with your ad in 
Nation's Business 
ClaBsifieds 

CaU l-fl0(M24-6f746 
for more iirfbrmattoii 



Fylly Ai^itwd Ufilverti^ty Dt^rwa^ 

rULLV APPflOV^ hyC»fc#* ■•^reliTmiBlW * PWft 



LEAFTIM t^imoMAL COMPUTB^. BAcornn in maptiL 
|}r9M^ hgnv ^Ldjf. Fn££ ^uww HwnAir* 

0AcHa5i*fi. iwa™^ MCfOlWL 



timatr Fi«M, «i4 P«'I1 m irfKt ths trpupn i>«u'v» drMUii 
winwd hnrti work s^pMnnric* Obinjdlinn SOUTH- 
WEST UNfVE-f^Sft^. Vntnpjnb glMd H*finti. Uh 



ENPLUVEE GENEFn PRQbEiAMS 



MlMM, PLf3dOL£ B&ETT PuAMS. ^ wxxmftt opViiMi. 
StfT'AdmlnWlWAd, rnDJiuaJ, Dfip^i^hl mUvtUis vldoo. 

DLECUTIVE GIFTS 



#(r»otfcir iwa IHiilMn ^1 CMiifl*. p^m. H*- 



HOM&OFFICE FURNISHINGS 



BHiWSOFFUHNITIJni 
Ciil or Larith«-I^cii FytnfEW* Ca 

CALL TtJLL 1 -MO-JM.TJM 

MAfJUMWlfH HDMt DtUVERT 

rHPOHT'tKPOFIT ~ 



4{P«*^K« if 



aLCMAufrrim 

tievnididiuJ tPwti Tl MB Mr ^Ma n-mH by wporl 

«H«lm# c«nhkn IhrwigjM WCI4G»IHEDUI^ IW 

IMVENTIONS 



INYEirrDIIS] Cun vni and pt-m Muii ^ouf K^irr 



imVfMTKW. A», MEW PROWJCT AttOTAHOE 



i ffito rt H i tkH iflrw^rttcra Hi»Miil#iiBr 1l?qQ- •68-7100, W Pto*^ 



MAIL omm 



SHmui RhM how 



MAiLmG LISTS SEBWICiS 



REAl ESf Aft 

mwit Ifom If MtPKJtff Cfrt efap^. nlM' Ai«c^ SAL 
hoilDul pf^jpprtm CALL mS\ »-19U ^ 

SALES ANDJIAHKETWG 



MfH^fe-Vm, Fb£«H¥ mmUhOM^ Bfit Sky* T««. 
OlllUin.0AH1% 




Timely 
Reminder 



Vii.iuf \ Liii. -|'^ iHr,i1ii!ric:rVi.f h.: ir 

fpli^ liile EUI3I CA LrDlvl 



IMAGE BUILDERS 



Pron-iCt'E- r-ixf fitilw*. Ei-'e^'r^K' fc^wpr^ccf^ 




hundpadfctmrn 



1-800-792-2277 

THE CORPORATE CHOICE 





Ptojtlc, 
Sotivonir 



LOW MFI^^MUM • fASI DELPVIBYJ 



for f-uii Prt» tfe^ oncf fTW 

800-276-4663 m « 



Ci4^W4i U*. tf pm*ltiir*. «Uh ni]lii1ari. Ihh* uockt 
TELE. 



IHfHfli>, ^Mlta, cits- ScmolkmB m UW, Pfww, Com- 

flMEsS Sf^^^^^^^^^^™ 

TTT-tn PrCiMiilEiffi, ActwtiHitt^ 



Where I Stand 



Senii For Free 
Product Inlormation 



On Wbrters' Compensadon 

Results dt ifi^s poll wall be providHl to lewim of Congress md the Bush 

Smi the al1m:hed poslage-paid respt^nso caril. Or you can cirt^le ycur ansviers, I 
oul the coupon below risht, and fai thh page to (2D2) 463-563€. 

See related story, Page 22. 



1. 



2. 



3. 



4. 



5. 



6. 



tn workers' ctmpensatiofi 
toilt a growmg probiem lar 
your lirm? 



2.m 



Has Villi r state eniclt il work- 
ers" compensatiun re forms 
Ifi ttie patt two years? 



2. No 

3. Don't know 



II your Elate has enabled 
retoffns, do you eipect It^em 
to lower your workers^ comp 
costs signilicanliy? 



2, No 

3, Don't know 

4, Not applicable 



Are Iraitd and malingering 
driving up your workers' 
comp oosts? 



2. No 

3. Don t iTbow 



Should employers have ttie 
right to direct injured work- 
lis 10 m^nagsd-csre net- 
works lor medical treat- 
menl? 



2. No 

3. No opinion 



Should state workers' com- 
PMMition laws require that 
disputed claims t»e submit- 
ted to mediation lather than 
to courts? 



2. No 

3- Mo opinion 



IniJcatB the advorbsfira ton whEsn ycHj wanl 
mere, im Infarmaliofi,. F[)r f a)(1nj, circlB ihfi 
DcmpaMiy name. U you rriail nifj p&siap-free 
cand, diTck \M pn>duct-iTiformalj{}fi number cin 
the card thai camespDn^ds wHti the CDmp^ny 
name in ihe mm Mq^. 

BellSauth Corp. 4 

Best Persartali^ed Books S1 

Quick Mptoi^ 2 

Compaq Cornpuler Corp. 21 

Computer BuBinesa Services 5 

HwJeit-PaGkaid Printing Systems S7 

Jiffy Lubo lnti?rnatiorial U 

Kid SecuTt ol America 54 

My Very Own BoQks 37 

MSF fmemationai M 

Office MatesSIZ 

RalmsBD Economic Dev. 40 

Rrofessional Displays. Int^ t3 

Rysfer Truck Rental. ]m, 30 

US Sprint t4 

Varco-Prud^n Buitrjings 9 



Fill out coupon below 
if you lax 
your response. 



Number cf ^mplciyaes ^ your tm:^ 



SttU 



To Your Health 



Ma?iaginq ivdt includes muitmjim your otmi iiecUifi; 
here is advice io ftelp you. do if tat beUen 



By PkyUia M Bnrrinr 

Travel Can Se €osi(f In 
HaalHi As Weil As Dollars 

American bumiieHfi I^Kveleis roxke 
arGiind 170 mflEun trifift ^ year— aad 
tnstii^' tme^, ih^j' fiay for thtdr tnvvl twt 
jiMt with doUare but with dtoHOi- 
fbrt cf iTuus^ Jdnd^ 

A fDceJit mmrey of sctppiI 
hundtvd buiiiren^ tmrelenfi 
found Mmi & pereE?iit had 
fcuffered from Botne pliynll^i 
aikdifjii on a l;rip during tho 
previous ycflT. The top five 

ge^nOi riiuirhea, and coii»ti' 

twenty pensint neported 
that tliey hud to cut ft (Tip 
short becRUfio of a hos3th 
prabktnn rekted to their 

Bsid their productivity i^iis 
dttiiijlilldijefl by oJi iUiiesg. 
Cofinlderiiig hfvw mudi 
Into bu^ttifii^fl 
tjinrd— iWtmBiil llOO billwn 

^hddd beprepiirpd to pw^enl 
iind trrat travpi ^imentfl- It 
ill! fttairtH with the basii^^ iiii- 
tritiuThp i^ipeinri^t vod deep. 

HiRb-M inii«Iii or pvitfeat- 
mg cjin biiti^^ on ifldjgWitkJSi- 
It'* irnj^wjitant to eat mHSer- 
A%v \mn.ioT]3, waich fit and 
try to fSBl Ofi apprfKimiitfity 
llm name ichidiilo iia you dci 
whi!fi yow're h™e. Ealiti? a hlgh^M 
bite ill the ffr'p.ning and then trysiR to Ml 
jifll^ can Hp&ll wjuble. 

tl tikes CKtra effort and Ihcaugfet In 
fQlknr tiie nJfis of ^«kkI nutritio-n when 
TOu'fB trevdlnff. In general try tci iM?lect Ji 
wide viriety of Bw>d* thai ha^t^ t^tfiaty iif 
fiber (fruita, Tfifirtabtea^ and whole-grain 

For braakffl«t, hfrt^ or cold ^mt- 
w^llh IcFif-M mills, [jariciiki». EnglHh 
mtifTinK, or bagdit wilh littlo tir imj iddetl 
faL For lunck diw5«t* fiah. ^eis p<JiiJ- 
try. or lean riid m^aflt thai haft h^p bd£fi4 
broUed or jfrilled. A halifid potaU* ansl a 
tidad m ih# nlde woiild iJtwj be nytritiQEi*. 



If j-flfU're efltinif at a fast-ftjod restau- 
™U try a low-fat i^ritel f hieken 
wtch with a jririe mlad. Pkk up fruity a 
nonfat fruited y*igurt, pret^^ for a 
anack. IMainur ini^t cnriAbt of pn^ta m\h 
a aaidi£e aod a vegelable or sakd. 

Be Rure drink lots of ifrater wh<*n 
jDu're truvtdm^;— otherwise, yrhtt nin the 




Brtikiftii an iia iind pJ^mU U m 



riak (tf tbe bwiidiia th^ 

tho t^ipik of d%idri£bn. Not imi aoy 

liquki mil do: i^pliip-cunminlng diinto 
md idcohul Act as diiireidc& Mnqnate 
QumJ intake* croaidincd with jidequa£# libi^ 
intake, con prcvtstit tb^ cotutipiitiQn that 
m oftisn oMim im trtpfl. 

When diarrhfia xtrtlLBs, It iM a ^inplw 
of 8DfITJ^? otb^f probtem, noft an iltoew to 
itedt Sumyiliiu.^ dkrrhita la the i^^*^^ 
not af infyi-yjihti but *trffl*t e^Dtnteitient, 
or a c^banig^ in diet; the claflsif "travder 'a 
diarrhea,"' tboiiik i« can*^ by bi*!teii» 
feuiMi iii focKl f JT waiiin or by a vir» 

Diiirrbc^Ji suiting or^pinla™ am nmlo- 
ply in fwwl^i iha[ afv altowed to eool ciif 



wHrm Uj rtiom teiti|K3nitiir€. Thua^ 
rtjduet th^ rbik diarrhea, ihiit hot foo^ 
wb^ tbey'rt? hot and cukJ fuods whijn 
(iej'jt cold. Avoid raw or undercr^ok^d 
mmkn, (mh jdwilfiiii. and eggw. 

If dlarrbya doea di^f^ eiup, inke an iivbt- 
tha-ccFuntcr diairluifi remedy. Ank yotijf 
dcpfitor to reeommepd one, and i'Mfry it 
with you. Tc^ rest^n^ vijarBL-lf to 
nQfrnfll, itait With ftOi.ijw. html- 
km. or brotha »ar™i hot— they 
contain salU widch diarrhea dfr 
pj^^. A]j)n, drink plenly of 

Jn (widrtion. don't fitfgit to 
LahiE^ rniMiiratiun pmieritod . 
Ajts^ordJnK * n?fTent BiurvBii 
«me m five pc>opte feirgct to late 
' '""iption medicaSionrti when 
ng; otw in i^hl runs out 
u.^:- mmiication; and nw]y 
:r?'third skip dosei^ The om- 
-^H ]U€y)c^v^ isMn be aedsna, aape^ 
wb^ chTDfiii! UlneM ia 
involved 

lb aYoid nudi ea|iw}iieiim 
folliiw ihw ruJuB; Keef> fnacfa.- 
cationK witii ymi at all times 
(don't le^^e thtm in i*^a^riced 
lug£it|^3'. hfinir iHioaB'h nn?dl- 
diw La lafft 5ie caur' trip; 
re^ew y^Hir dtHtage atifaedtili^ 
with, yimr doctor bffftir* your 
trip, ear««ialJy if yoQ MTB 
thangin^ tinw aonep; atid lake a 
llAt of yotir pmrfptitM with 
yw, in cape you nipeil a rtrfilL 

AiKrth0~ Biffnificant nHiUw 
tiuvt tthoiild be matntaincHi m 
bualniws tJiKH iSHjmae, ThiP L-an be 
partuTularly tmpcniani tiwiiuH^i it t'an help 
relieve ti?n«ion th»i buildtt uji in jiiA»0ti£lp 
tand that may be e^icBrbaiod by fl^ 
li^ti^ and mii#ed conndti^na). Trm^ 
teiida tA dli^pt wm^m, but it 

dcMji't ha^'e t^j be that way if ym duvo^ 
tfi ejierdiie timt doesn't requift 
special i*quipfs™L. 

Altff alL ypu 43in walk or nm nr d^ 
£a3iathenicB Jiuit about anywho^. ^mm-^ 
wkig ta alj5«^ ^ofKi 

In )^en£fnd, adhering tu naiiliiea of all 
Jcinda le a ^oi>d id<?a when yckn^re ^fivaUnK, 
GetUnnc your uAual atnflimt of exerdaa^ 
Ij+tlp vEjy *J(ft'p, f\ir t^ani|,ik\ iin will eating 
nutate tj^id gainit Ui k>ed ai yaiir nisnnal 
times iafl mnch m time-sone ^hangi^ will 
permit)' In nborL dim't timf^ ^oyr body 
any mofi& than yoy can h^lp. 



N Jliiin'r^ BuFiutHi^i July 1902 ; 



Congressional Alert 




Good Ideas 
On Foreign Irade 

ftt5 SI'' ■ ni^' 

tTMh • -img 
k the Huiise af 
ltei>i^"n (Stives 
lifiimlrl impnj^ne 

ttjtl^jbiifilTHrjiiiGVtr- 
f^t-^, A^xiniing to 

nf i^ummefve, H.R, 

fianmon Ad of l would be bc?iieftc3iLl in 

[ntrvjdiK^ by H«U3i« Wny^ BUfJ Meam 
Committc^2 C'hfiirKiaii T ■ ' ■-«nk<iwskL 
D-iU., iht bin would ni- . ^ . . ihtf jifl- 
inlruKtrali?i? pmedum lUid t*Bqiilri&- 
nf llw U^. Ciif^mfi Sendee, It 
w»iild do ^ hy e^spuiding tht af 
electltmi^Si and «iiUimfLlilHi, HtrcaTnllning 
cuMCHim <!iiIori?efiient pr^^ m4 
bftfigingriibmit oth(?r n ■ 1 
impitiva efficiianfy in f.i 
few firms en^i&gisri in fnEt-mfiiiiopml tfwlc. 

authnriti to det^^pnut^ prioriiy fonUfpi 

isf the Umnlhiie IVajde anr ! * "QJniJC'tithr- 
nest Act of 19^ lhal him racptfi-d. K?tU*nil- 
Ing tbo prnviirftiri would oUcrw' the ft*fd&raJ 
pJvtJTiiTient to fxinUnue in me a ttujl that 
hai prot-^ helpful In vjpentng f^irc^^grt 
iiiftrketK tu U.S. pxfds uid in €etitliEi?^bin^ 

ctoiispfkrti:^ with trade > i ud 
call iiiitijali* invfistigitioil? flf violjltlonft, 
bill it IB noi EvqiibiHi to fio, By 
fid^din^ the TYntk? A^ii?emerit Cofflpll- 
imee Aet, H.fl. ^IWwmild eisfttire the 
^i0dibiljty of trarie n^^qm^fntu by listib* 
liddf^ m pu|ii!tiul tlilSTB review ptiKsts 

White the I 'M- riwnber (km fTitkifse 

iLftcl thp ei^nTMHtiy wtmUl bta it JlL frarn tlE 
siifciitlori ibsse thw pitivaioim. 
CQiii*7f y wif repriffieiitiitjve iiwJ yrge 

po^iitL^ und exTf Fi=ff»n Sup^sr SOl afiril 
Thuit- A^fTiNi': ]Almsm Anl au - 

ihffllty Lhiij .... .1. iJXivftftimeftL 



Reviewing The Law ~lJmlts On Damages 
On Product Safety Should Be Consistent 



An effort in thu IJA\ Ht^me iif Ri?pr#^cn- 
tnthpn to rpwTite the key fedei^ eon- 
aunier-safcLy luvc LhreBtens til dlMTupt 
^rif^mly a pnoe^ that b cumeiiLly 

ALiciTrdLng- to tlMj L'iS, Chamtiiir oT 
(."ouiBni-nre, U.K. 41^\ tha Ifigiattiljcm to 
wviflf th*f Con,4unier I'ri>du(!t Safety Ant. 
^fttmnn u ntirrhiwr of ill-founikMl provl- 
fikicis. Thuji, 11 Mimplt^ i K^^uthodMliDrt 
the act wotild be far prefefflhle to the 
]>endjne bill 

RtniuthorizEitioE^^ trttditioimliy hiivu effe- 
jU*^1 opfHiiiiintttea for k^i&jum^ to ulter 

C\i mini ! - f ■ of assurBiices of 

eon fidandi 1 : . > ^ JfcCt, li hmpAiuef? are 

witting to i^ihane iruitfr' ri^^ri jfijii with the 
Coii^ujiiier f Vcrtiurf !^^*4feiy t.'fmuTtiiiHirm 
(CFSC). Thiii dMcIosure ci]iii>k>= tbi^ cam- 
riu$i^on in da it^ j^^h 
mtifi& eneclLvi^iy 
than it mljfhi wiih- 
Wt tham* s^tn'rtf t^^ . 

a-B. 4™^vrmFri 
reduce ihem mi«u.r- 
»ince»<tf eojiildenti- 
ulily hy aJlfiwirvg 
iJlher fydtirai wgi^n- 
cies to review Lfjiik* 
8em'tit hiiSd by the 
cm:. Such u prc^ 

c&ntly intiitMe the cbiuit^^ of luauivertent 
dt&dtMuiTB uf imSit Bm-ivtA. 

H.IL 4m would ^ ^n-ant the €PSC 
8itlhurit>' tf) ftHTO ^ mnnufojeturei- ta 
pmvjde all pmunyim for prudiid;^ 
undL*r difirdopmpnt, Th& tJPSC jUri?ftdy iit 
]iiic]^^ ti3 diiniii fluni|}|c» ar priadacU at 
coirt* 

H.R. 47MI wjiiirt go a ftttp fm-thcr by 
jdln^insr tb** asEV'i^ey to im^cj uire thy and AO 
'isunpkffl — sltiocfJMt. 
i: ch&ngi^ln the 
Cf^''& P» ' 'xiliminK penal- 

tki^-^iauli I .v>M >l:i unrkcc^^^Mwy by it Um 
th^ CPSC bureuucmcy, Ina^lm the 
ctNUJi of the Mfptmf^ OE^ration Mid do- 

CcjrTUHTt y< ^or mrpnt^Jitiit r 
afj|x]i^li to H.R. 47(lfl ^d ; : < i- u 
Hlmple renuthiirizaiiitiri tht> I'onsumcr 
t¥f^«ttHsfety Art, 





Socns metiiher^ of 
Cslii|p^*s3 want lo 
iWLii-ve any limit cm 
the MoountofdMii?- 
ages that hmi- 
zielt^ ^mn hifi hiilrl 
tlflble for in dvSl- 
nKhmrsifM^ involv- 
[rig wompn imrt the 
distitTleii 

Iti effect, they 
ans trym^^ t*j 

pegD on art u^neoroenl rtiat'kr', I ln^t year 
beWiwn r*i\^Silvrt Bii«h aiM,! wHi^es- 
jisonaJ leaderifi. The presiilont «|pwd to 
sjfpi the CMI Ri^^hts At;! af IWiI, cuntic^ 
gjent on Lht? bill's ineEuding u syiltitori" 
ifinit. or *'cftp," oti rerUiif n kinds fif darm 
ugefl in dih^rlininiiti^m casus i^wohdug 
wumen uiic] (hp. ilhsibhii^ 

Pi'?ij)[ir<-EsL^ of rfjiinvlnp thp lay 
w^^rner^ uiid i-bi;- di^iibEi^d m^' \wini;; tnratsd 
ijiifuirly lM.'eEiidfii> tbeir llec!ea^^ toddinagBft 
jji j|-rigbtH ian^t^ ia( ]ijiut*d, white 
bl.ark<: ami gther mlti^^Htle^ have wait in 
unllmitfld damiy^iu^. 

Accardine to die U.S. Cbwiiber of 
£%nnrin*rcr, nil persons aboulff tip tr-eated: 
.Hiit:*lly. Nst the h^X wsiy w m^wmjilti^h 

. * thv MHjntr dtimikg^ tup in dl 
« r^riuve silt diiLRiuict2& cupa iii 

oil c£yiie&. 

AjtVL^Hcsin fUJtHety in hecomlti|t jnctemi- 
iJi^fly titfc|doEmr Cocft* of iLtit^Uoa hffvu jui 
idvprse impaet on Ui^5. eotl^uiaf^rp hy 
inen.'iL^ing priiiet* oh go«itb and iicfnicefi^ 
With t4K!iiy'H wcmonifL' realities, thu 
rivllgujftiee M-sti'm rim.si be made roare 
mtioruiJ, the fhainber my¥^ 

Unlimited li^mngefr— nEfrnovnl of all 
— expw6 imiot'CEnt eaipluyersi to ta- 
srrewd IkWHiy aisd patenfifllly hufjn' 
dttmaig? iLwiirti^. In uontriM^ti uaj^pluf iill 
dinuii^ In fi^iUs-iKhts rs^'fi If* n nititsnjil 
■nd ™ietrtii-iiv*5 sttihiLicjfi to a probitfti 
thai pzf lee far beyi>nd th<* int<?rp*tjt of 

Coiiiaet your mpn?wL*ntiitive aJid seruc- 
tors ttnd u!^.' ruipoftition tn the elitninii^ 
ibn nf d\i]-ri|^htj» dumHge aip^. At the 
ftame tbm.s ttrgi; them lis ?si3p|M?ii m 
idtortintivi^ that uiould rap idl cUmeki^ iti 
etvU-ri^hta ciufi^ at Uie jiinit'— 
$m]f),QQU, Hi 



Editorial 



Not Voting Is Not A Solution 



l>i8affMtEoii, distnasL and even despair fc&ter in the 

It k a ml imi undorKLeiiciflble devMlopmeiiL (im^jrnmeBt 
floundBra in the faue of miisfdve thrifts to the nation^i^ 
econamic and mdul foudcMion^. MJtAtsive dtAAs afi? pfltd 
upon ftjtUTQ g&Jit^imtlciriii, EltNL-EiMJ rtfRcia]* can 
on the nAtiLTC of underlying probleni^ much less solve them. 

A prirdpal r^snit of 
thi.s blunk ^Hiiiainn is 
\he "^ntsne-nf-the-abiVG" 

to thiit th(?ory l^eli^i^ 

antpen;ehed thEi vote 
Bgaiiu^t that individual 
in riiesinjji|?k*J^. Or iSirv 
think that nu one under 
any label on the baUot 
din disal dfectivefy mih 
thiO la&LiC^ imlKimnl Ui 
the grass root«. They 
see not Yotiiig as a de- 
mand for refomm thn^ 
will giv(3 vutsns a cl 
emt dioice nn Election 
Day. 

ThiB viCT^ of thM rt^le 
of vcjtifig fEsllQWf? a long 
decliTif:' in thif numbeiB 
of tJifjwf Wiiio a hsiJot. The rMikA rHnuts 
utifortlmatoly tncludi.^ ^ nignifitajriL re|n . fnij^i- 
nesa people. Forty percent, of eligibie vaiors in r . i .j^ 
riai/profe,^i(irid cAlegoiy did not vc^te in the I^l^J i:arjgr^ 
?iinnal t'lectlana. 

But thL^ hamnoFW' people who hav^ turned away frtmi the 
}j«>litk'a( ^iy?;tem qre wrong ik.^ the rBSt of thiff movomenl in 
thinking? that inacUun m ElecUofi Dwy tiw* antidcvU^ for 
inajTtion in Washinifton, 

If i\jnerican hoBimHw peopie wmnt a ret^pcuisible 
TTJipntmye Cov^tm, t^ey munt adt tn nj^hipve thai gr^^ 
They mult iftjte tbemitth^. They muiit L^ondun wiirkpl^ 
pn^f^rains yrgir^ their fitnpJoyees, who huve an equiilly 
irnpomntiLtflise in the preservation of the enterprise ayeteni* 
Lo r^etglflter m<i vote 

Th^f in niitMlaniM ajifristanc^ avaiteble ta employers bi 
these cfforta.. The U.8h Chamber of Commiatje iind the Vote 
Amedca FcAtndidtii^ti are working togiether to help Airn'rlcw 
biMire$flet organic p^flognmii to ewmrafe eiiipk?yLH!s lu 
register and vo^. 

Regiatration guhtes are being sent tj& the 3J98S stal# and 
hn^al chairbrrfi and 1,;*I>0 tnale awHWEiatioJi.". that are mein- 
ber^i of ihe IIS, Chainlier_ Thai^i fidde^ iiiciude mjiterialw to 
help orgiwitortfemi wtth thdr regWnition and viitiir- 
tumout drivefu 




All AiTiBrictas sliauiif viitB j^nsflfitTci f/^ miiPT^'iiif 



Throu^^h the eauipa^TL, the 115, Chamlffif afid Vote 
Annertt^a will abii eontatt the 196,000 ho^inc^^ia^v that are 
memborsi of the U.S, Chan^ber wttti infurmation un wting. 

Leaders of the twcj i;:ir^nizat]onA ary opUniMtsi'! abciut tht 
projm. Says lUehvrd L_ L^er, presjadenr of thr^ t).S. 
Chambtin '"The bmineffl envinrnmerit offum American 
bii^e^ p^opb unJ^Ui? upjxjrtjjnJUe?! to educ^ and encoin^ 

}tg^ employees to regiMtfr 
st]d Vote, Qar partnei'- 
Eship with Vote Am^cn 
will enable im bo reach 
thfiu^andfi of husinefHsefi 

pravi^n ti'chniqtb€0 to 
make inrt that Lht^ voiee 
of the bashwBfl commu- 
tilLy h heaixl, '^ 

And Lmda L€!intri|di 
Mays, exetuUve vice 
prt'KidpTit nf Vot? Amer* 
ita, cfjmmenti^: "TTifa 
partnen^hip al] m$^ m Lo 
enmhine mr t'^?q]^rii?nce 
in df?v(^]opln|f LVurpiT^U* 
voier-paAid|fcatlon pro- 
graniii alonif the 
11^. ChamWfl tremens 
doiijt netwoi* of burttnMaa 

— — — or' "i-m^." 

iurUinttbat 

btiidi^iM^ petfiple rw!ugnise that vat^r-iurr hjul lajotaaignii *re 
notwrttvities al>rtve wd bisyond iheir nurmid kuiiniM 
donDt^fna bot are rery tlin^cily linked to liie d^-ta^iay 
condud. of their enterprtaes. 

The que^mi of eaiOtig or iMreaiIng the tax bwd^ fe dm 
of the taitieal bussintjafi kiiH^ at wh*n members of 
Co7]jpieBf« lire diiitien. . , „ 

VotoB atefj dftdde at thjit fioint vihat kind offlpeffldihg, 
r^gnlfttJsr^ «n«Hy, tiwle, and other pfllirJes will follow tmm 
that oluctjoia. 

And bus^fncHH pet^ple who full t^ vot*- must also remi^ber 
that thi!ir Bp!ith> pJai s into thi^ hands of orwiwed lalbtir. 

Election nf a Coriifres.^ thai adofrted tJie labm- agenda 
wmld mean m.>re the tm. rsp^niWug^ arrf f egiilMiirjr 
excetPiHi that plimjccd the into the npcesaion. 

One nteft^aire nf hittrr'B sn ^ about ochming iti 

jy^endfi i^ tJn^ KSi rhi>fT«'nt ijicn-i««--Ui iSfiJ mill ion— f mm 
IgfiO it* lyBH In funibi raifled by union pdltieal mioh 
committt'HSf.i l.Bter B ability to gjtafr phone banks atul prov-id* 
ppblWly. printing, and nther sienkes adds many milfionfl 
mori' Ui j ALLptxirt of it>^ eandldnLe^. 

Anti-biimnw Itwi'm are well awiu^ ( hat thf* hattte over 
pubtic-pali^y kmm ifi won nr lofit in the voting booth 
Buifiium people too laaj; apathetic, or unconcerned to vote 
must kam thM lauoii. It is later than thf?y think. m 





Flfwncliir FnnH 

Tb ymtr Fmirth df Jut^? off 
with ji bm^. Sup fUJi Indun- 
irim, of StMmforEL Cojul. of- 
fers Boom-ere;. Thesi? tnock 
ftrewurla ire 3:Vs-bdi-by-3Vi- 

decorated In red ydth b\ui& 

Sismp m tine them mise 
miksm, mnd it expiod^ wjth a 

Eich pRcket eontaiiu 16 

Ifcom-OT snd iielb fur *2,3{>, 
Fijr trum bilurciMticm. call 

On The Baich 

The Bench Byggy, fmm 
Bach BugiD t^ruductSt^ 

s^pwd ff^ those iiT q« whii 
faring # week'f! flrorth of gear 
for u aftmifioin aL Llie beick 

Tbi biiggj iDvkfl like n 
Icningf* chair with rae«d 
mhethi. In fact, Jt's ii Imni^^ A 
«^air« find i hamkart in ciiie. 

Am h kmngiL the Eeich 
liuggy uxtendii to 4'/i feet 
Lmef lh« ndddie ligg ^ and you 
bsre 1 diair. 

torert Une tnEiii|2^, mi it 
bei!Diin^ m hjutdcorL Tbfl 
wbeelt^ iTri?t^E tht j^sind, and thi? 
tnmt 1^ tuim into the pbi- 
fonn for wrying nil ymr 



g^r. Tliu cart am c^rry »0 

The Beu^ Bu|^ hii^ a 
B«|eeJ frwfi^ a/id ei. bliii^ v.y\\Jn 
eovwkip. Ati opcfnin^ in the 
fabric prnvidsi die haEdle. 

hyggy ooiti fSe Jt5 plm 
shipping. 

F»r mori3 Infdrmatinti, caU 
l-S<H>^£2fl^BUGGy. 

Cill Balirni Ton Go 

Whm youYe on the mad for 
buelneAf p]«wure, you cbq 
fbid many of thc^ tririvol'Telated 
numtien* youTJ it^ed in iThi* 
Phmit booklet. 

Thbf ft-pagB pamphlBl froifl 
Seoti AMjnIniii Oxt^ of 
Wedt Rfiddln^r^ C>aiiii., Mx 
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toU-feep numhei^ for i^i-ted 

airUneti, uirpcirt Lnm^^^rlii^ 
yoii fimw, iredlL-ciird eoinpa- 




BiJmJ^L Wmm 

' ms^ itnd tcnuist iiifa^ in ih& 
US^ ami atntsud. The bro- 
dmre craitft sa ftir shippii^M 
Aud haiidlin{^, Fbr mfjn? infoT' 
mMtkm. call (203) 



^ . A 




A B«3n For Each Stnon 

Jelfy beajiH lire not ^ nesflgns] 
r<Khd, but Ut;rtnan (iwlfte 
Cmndy Co. Inc., of firtlrfldc!, 
Ciiif,, mftker tif J^lly Belly^ 
hfiA a r^N!ip^ for carh i^eiwn. 

Jlji- u hn(. jiumint-r day. the 
coniparLy isu^g^tjn yuii #fit uni« 
lemon Jelly b^ tqgethEr wftb 
n mttiwi-cJiit<ty hwn font tMti^ 
o( pink lomoiuule. 

In the winter ytm eflu idd a 
tOHBtfid inirihoiAQaw Jelly 
Belly bean to a cup iif hnL 

S^Hne reel|}eti taLkc mor^ of- 
fflrt.. Ea#ter bn^^ikfa^t r^iUn 
cull fnr a Oiling (sf \mLriiirji^ 
dumtiion, tiiii^ir miir|!^irific, 
md 7Hi hjilved kM^uim. And 
crHnti«krry mbifflnn are hftked 
with cnu^jn^ beenn, araikiir 
ble fNm OcUibor December 
only. 



F«}r h m}7y uf thf! ^iyiort^d 

Hlnnev Mafiagoniliit 

Crnlg Rhym ist Soittie thbika 
Iddn an* never tiM> youn^ to 
iBflrn tbf! vaJu^ a dolbir. 

RhyneV Monthly Munpy Al- 
kw^ee & K^pDOfilbility Byn- 
Lem f(xr KidfE ft l^exnajire?^ ii 
deft^pk£t$t to teach dhildrm 
■ges 0 IE, to burij^eb. ishop 
wiftely- save!, jn^ic^,'pt re- 
gpcmAfbiUty. Thi! kJt incilyd^ a 
nmouAJ for piirtintjB. 

Th^ banb hr the efyictem is 
w fif^r&mm\t pa^Md by cbil- 
dt^ iand tkt^r piireiilJ.. Lt sog- 
the diUdiien'ji aUdwanfigti 
and what dioree they must do 
US nscrrav^ LKiim. 

Monlhly jJJim'iiiitJt!& nm^ 
finam S^IO fcr e-ye^troklii to 
[II IB far i^yenr-okUt 

In gefnend, the mtm^ ia 
e&rmiiriwd m f^ifkm: Hi pet^ 
ee^^t for Ji&ving^i: 10 fjercent for 
chnrlty; ii5 percent for di^thin^ 
(fdct'epi for ^ham, fockap and 
imderw^iir); 3E percent far cQ- 
U^rtainmi^nt immlm, vlde^, 
Nintemtoy; and ICl percent for 

Th^ kit hiiA mh pudte^U fiir 
stanihing the munay and cal- 
rndar Eind re^rd-koeping 
book fdr kidji Ui ^jkn and k^p 
lt»ck uf Ini^PtTL^ whI uutgu. 

MontMy Monoy c«]atfi 
far thir atondfird ^ition mid 
$3U.ftB fur lh« «yititr <?clilitiii, 
whldi omiBi with a vinyl port^ 
folii^* eolir calculatcn; ind me- 
i^hiinicu] pen and iwncil Fbr 
mpro ififonnatkin., L'all 

h"br [larL'nts whc s^till need to 
iHJirn ih^ valin' of a iffjiliir, ^ 
MonlMy Mot^f idt tbr adtiltft 




The last thing 
Ineedis 
to spend my 



whole day 




ting with 
apnntei:" 



firm4'<Hi ™it wastt' tiriM' hasslin« 

Bt-rry (if II^N, wliuli 11™!*** swJfi 
wim* for iJn- li-^isU pnifc?t.Hii:jiH. 
"VA^\T^ riiiirid the" 1 II « I JL^t^rJi'i WT> 
TFlkilile nJi«l inKihk Erw- Mosi 

HP It^ tJw slaJi(Jfiitl 

Ihf IIP kiserJiM IWpltv^ Ihi" 
jnint4*r I MIT ynir mnu'y i*fi Al 



girat jinnt quality, quick jjrinyj\K 

|JUt*ai J J 1^ Mifiiriksty af Id i^xtjt'ptkcitial 
clistijfntTsijpp^jil^ 

Aiiiiist Urn.* Lh ^fUiffed vvith trxpfits 
ti J ?Ki^w\vrni [hp Kil]*? Thiyli 
hx?!|J i^m takf full wlviisna^ * if EiJI 
llip I I f LuuwrM prliut j^' omqy^' 
frniA"^ mini aji^w<?r 

qy€sLinihs 
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PICKUP 



Describing this 
truck takes some very 
strong language 

Authocttatfve. Cafdsle. Migjhty Trastmthy. Rug^ Stui^ 
Ttsyota Ow Ton Trucb inspire jsudi images beeaiM cheyVe badd with a 
high levd (jf stardard feature like a KWter Vi5 150 hccsq^jwer engiM 
with ekctrmic mjectioa [diis a paykwl c^mt^ of ZjSlO Ib^ ind 

1^ isdiM tekgefid^ itpLnatim ftf rdmbdlty fo beoi. And 
dvars TbjCTaOwTbn owi^ with sonir preny 

Call W0(K3aTOKDflA iwU lib a cruii. Imdum or che 
Your nearest dcala. 

7 Ajv^ H^/iai you dojbr me^ 

® TOYOTA 



